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Section 811 Project Rental Assistance Program
Introduction
The Texas Department of Housing and Community Affairs (TDHCA) developed this survey to evaluate the capacity of a property that is participating in Texas’ Section 811 Project Rental Assistance Program (PRA). The Texas Section 811 PRA Program requires properties to transmit voucher and tenant data to Southwest Housing Compliance Corporation. This may be completed by the onsite property management staff, centralized property management staff or a contracted third party. 

This survey is designed to evaluate and understand the approach a participating property is taking to meet this requirement.

TDHCA, together with Southwest Housing Compliance Corporation, developed this survey to assess the capacity of property management companies participating in the Section 811 PRA program.
Owners must have the capability to transmit Eligible Tenant certification and recertification data (form HUD 50059) and voucher data (form HUD 52670) electronically to Southwest Housing Compliance Corporation in a form consistent with HUD reporting requirements for the HUD Tenant Rental Assistance Certification System (TRACS).
For more information about the Section 811 PRA program, please visit TDHCA’s webpage:

http://www.tdhca.state.tx.us/section-811-pra/index.htm
Specific property Owner requirements are found in Exhibit 5 of the Cooperative Agreement and the Section 811 Property Agreement between an Owner and TDHCA.

Survey

1) Do you have a computer and internet access onsite?

· Yes

· No

2) Do you utilize property management software?

· Yes

· No
3) If you utilize property management software, what is the name of your software provider?

· ________________________________

4) If you utilize property management software, is your property management software compatible with or expandable to include an affordable housing option (integration with iMAX/TRACS)?

· Yes

· No

· N/A
· I don’t know
5) Which of the following do you intend to have complete TRACS-related work for the 811 program?

· Onsite staff

· Centralized management staff

· Contracted third party

6) On a scale of 1 to 5, rate your on-site or management staff’s experience with the following HUD systems:

(a) TRACS [1  2  3  4  5]

(b) iMAX [1  2  3  4  5]

(c) Enterprise Income Verification (EIV) [1  2  3  4  5]

7) What is this staff’s experience calculating income based rents and subsidies?

· 1

· 2

· 3

· 4

· 5

8) On a scale from 1 to 5, what is this staff’s experience working with the following HUD guidance:

(a) HUD Handbook 4350.3 [1  2  3  4  5]

(b) MAT User Guide (for TRACS submissions) [1  2  3  4  5]

9) Do you have any forms or interview questionnaires in place to ask applicants and residents about their income, assets, and allowable deductions?

(a) Yes

(b) No
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