
 
 

 

Target Populations 
(per Inter Agency 

Agreement) 

Referral Agents 
• Screening for eligibility

• Referring applicants
to TDHCA wait lists

• Educating tenants

• Transitioning applicants
to 811 units 

Persons with Disabilities 
Exiting ICF-IIDs and NFs 

HHSC1 

Persons with Serious 
Mental Illness 

HHSC2 

Youth Exiting 
Foster Care 

DFPS 

Coordinator (IFC-
IIDs) and Relocation 

Contractors (NFs) 

LMHA 
Case Workers 

CPS 
Case Workers 

TDHCA POC 
• Manage wait lists
•Train landlords

Landlords 
• Notify TDHCA of all vacancies

TDHCA 
Units 

Section 811 Project Rental Assistance Program—Referral Process

 

1Health and Human Services in Texas are in the middle of a 2-year transformation that will result in a more streamlined organization that is more responsive to the people of Texas. In the first phase, client services transferred 
to Texas Health and Human Services (HHS) on Sept. 1, 2016.
2The 84th Legislature significantly reorganized the health and human services system through Senate Bill 200, including transferring some functions from DSHS to the Health and Human Services Commission.




