Manufactured Housing Division Information Bulletin
Contact Information

Licensing/Consumer Protection Assistance

Licensing Email: 

 licensing@tdhca.state.tx.us
Complaints Email: 

 complaints@tdhca.state.tx.us
Phone:

 

 877-313-3023

Fax:  



512-475-3506

Titling/Statement of Ownership and Location (SOL) Assistance 

Industry Phone:

888-576-2240
Fax:  



512-475-1109
Email: 
· For general SOL Inquiries: processing@tdhca.state.tx.us
· For perfecting real property elections:  mhelectionperfection@tdhca.state.tx.us
· For responding to an SOL Request for Additional Information (issued on an incomplete SOL application):  mhrairesponse@tdhca.state.tx.us
Statement of Ownership and Location Application Information:
SOL Application Processing Time

The statutory processing time for SOL applications is 15 working days on completed applications.  
Timely Filling of a Statement of Ownership and Location

Section 1201.206(b) of the Occupations Code states not later than the 60th day after the date of the retail sale, the retailer shall provide to the department the completed application for the issuance of a statement of ownership and location. If for any reason the retailer does not timely comply with the requirements of this subsection, the consumer may apply for the issuance of the statement. 

Section 1201.206(c) of the Occupations Code states not later than the 60th day after the date of each subsequent sale or transfer of a home that is considered to be personal property, the seller or transferor shall provide to the department a completed application for the issuance of a new statement of ownership and location. If for any reason the seller or transferor does not timely comply with the requirements of this subsection, the consumer may apply for the issuance of the statement.
Omitted Tax Liens

Section 31.04(a-1) of the Tax Code states that:

“If a tax bill is mailed that includes taxes for one or more preceding tax years because the property was erroneously omitted from the tax roll in those tax years, the delinquency date provided by Section 31.02 is postponed to February 1 of the first year that will provide a period of 180 days after the date the tax bill is mailed in which to pay the taxes before they become delinquent.”

What does this mean?  Basically, if a home is not on the tax roll, but it was in the county on January 1, it may be subject to the omitted tax provision.  A person selling a home which is not on the tax roll should consider that the tax collector may exercise their right to include these taxes on the next tax bill, leaving the seller liable, even after the SOL is issued to the new owner.

On the new Tax Statement Form, when “Not on the tax roll” is selected, the taxes may be recognized as omitted taxes subject to Section 31.04(a-1) of the Tax Code, so factor in the potential tax liability in the cost/sale of the home to minimize out of pocket expense.
Moving Permit Required With Application

A copy of the moving permit must be submitted with an Application for Statement of Ownership and Location, if the home was moved for that sale.

Failure to include the moving permit will not prevent the application from being processed.  However, the application may be referred to the Texas Department of Transportation (TxDOT), Motor Carrier Enforcement Division for investigation and handling.

Contrary to popular belief, TxDOT has confirmed that a moving permit is required for transporting on city and county roads.  For more details on applicable motor carrier permit laws, contact the TxDOT Motor Carrier Permits Division at:

Phone Number: 1-800-299-1700
E-mail Address: MCD-Respond@dot.state.tx.us

Priority Handling Service Available
The Manufactured Housing Division offers a Priority Handling Service (PHS) for SOL applications, for an additional fee of $55.00.

The Priority Handling Service is a one-time service enabling an application to be REVIEWED within five working days from the date the application fees are deposited by the Manufactured Housing Division (MHD).  

Applicants wishing to purchase this service should note so in Block 1 of the Application for Statement of Ownership and Location, include the additional fee of $55.00, and submit their application with the PHS coversheet.  All titling forms are located in our website in the “Recording Ownership” link. 

COMPLETED applications will result in:

1.  The issuance of the Statement of Ownership and Location (SOL) within 5 business days from the date of receipt.

2. SOL mailed to the mailing address specified on the application for the owner(s), lienholder(s), and or any third party specified.

INCOMPLETE applications will result in:

1.  A courtesy call being made to the applicant allowing a maximum of two days to respond with required information.  

2. A Request for Additional Information (RAI) being issued and mailed if the requested information is not received in the specified time. 

THIS IS A ONE-TIME PRIORITY HANDLING SERVICE.

Consumer Protection/Licensing Information:

License Required To Sell Manufactured Homes at Auction

Selling HUD Code manufactured homes to a Texas Consumer through an auction requires the following licenses, notifications, and warranties:

1.  A person selling more than one home to one or more consumers through an auction in a twelve (12) month period must be licensed as a retailer.

2. Each individual acting as the Retailer’s agent must be licensed as a salesperson.

3. Each specific location at which an auction is held must be licensed and bonded in accordance with Chapter 1201 of the Occupations Code.

4. Acting as an auctioneer may be subject to the Texas Auctioneer Act, Occupations Code, Chapter 1802.

5. The retailer must notify this Department in writing at least thirty (30) calendar days prior to the auction with such notice to contain the date, time, and physical address and location of a proposed auction or, if they recur on a scheduled basis, of the schedule. 
Pursuant to Title10, Section 80.32(u) of the Texas Administrative Code, Retailers’ Responsibilities and Requirements

Salvage procedures

Section 1201.461 of the Occupations Code specifies that a home is salvaged if it is scrapped, dismantled, or destroyed, OR if an insurance company pays the full insured value of the home.

Additionally, it states that a person may not sell, convey, or otherwise transfer to a consumer in the state, a manufactured home that is salvaged.  A salvaged manufactured home may only be sold to a license retailer or licensed rebuilder and may only be rebuilt in compliance with the Texas Administrative Code, which require specific steps to be taken BEFORE construction begins.  

Consumers may not rebuild a salvaged home.

Finally, it states that participating in the sale or installation of a salvaged home to a consumer that has not been rebuilt in compliance with the law and rules, constitutes an imminent threat to health or safety and is a Class B misdemeanor.

Advertising as “Factory Direct”

In 2004, a commercial aired about buying “factory direct” from a manufacturer and the legal position taken then by the department, and maintained today, is that:

· A manufacturer may not sell, exchange or lease purchase a manufactured home to a person in this state who is not a licensed retailer pursuant to Section 1201.504(a) of the Occupations Code. 

· Anyone selling a new manufactured home must be licensed as a retailer/installer.

· It could be viewed as deceptive for a manufacturer or retailer to advertise using the phrase “buy factory direct”, which suggests the consumer is buying wholesale directly from a manufacturer.  Bear in mind, that if the manufacturer maintains a Retailer/Installer’s license they can sell directly to the public.  For example, Palm Harbor Homes in Austin, Texas, has a sales center on the same lot as the plant, so their customers can see the homes in inventory and tour the plant if they want, before they buy.

· A retailer not affiliated with the ownership of the manufacturer should never include “factory direct” in their advertising.

Installation Information:

Installation Reports

Title 10, Section 80.33(g) of the Texas Administrative Code, states that:

“(g) For each installation completed, the contracting installer must complete a Notice of Installation and submit the original, signed form with the required fee to the Department no later than seven (7) days after which the installation is completed, but not later than three (3) days for probationary installers. If an installer submits multiple installation reports at one time, a single payment for the combined fees may be submitted.”

Important Information:

· Do not submit installation reports with SOL applications.

· Installation reports can be filled out online, emailed to the appropriate field office, and printed so they can be mailed in with the fee.

· Installation reports are due 7 days from the date of installation.

· Failure to submit installation reports by the required deadline with the required fee may result in enforcement action.

Installers with a probationary license should ensure that a copy of each Installation Report is faxed to the field office in their region to expedite the inspection process and completion of the probationary period.
DFW Fax

817-413-0308

Lubbock Fax

806-794-6876

Tyler Fax

903-533-1255

Houston Fax

713-795-4453

Waco Fax

254-714-1353

San Antonio Fax
210-223-9356

Edinburg Fax

956-318-0452

After being faxed, mail original Installation Report and the applicable fee to the Austin headquarters.

