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Texas Department of Housing and Community Affairs

PROGRAMMATIC IMPACT
Fiscal Year 2021 (figures below through March 31, 2021)

Owner Financing and Down Payment
= 30-year, fixed interest rate mortgage loans
= Mortgage credit certificates
= Down payment, closing cost assistance
= Homebuyer education

Programs:
= Single Family Homeownership

Expended Funds: $1,510,406,108
Total Households Served: 7,414

Energy Related Assistance
= Utility bill payment assistance
= Energy consumption education
= Weatherization for energy efficiency, TRR utility assistance

Programs:

= Comprehensive Energy Assistance Program (CEAP)

= Weatherization Assistance Program (WAP) ,
Expended Funds: $89,927,916
Total Households Served: 55,336

Multifamily New Construction

= Affordable rental units financed and developed
Programs:
= 9% Housing Tax Credits (HTC)
= 4% Housing Tax Credits (HTC)
= Multifamily Bonds
= Multifamily Direct Loan Program*

Expended Funds: $57,063,692

Total Households Served: 4,886

Homelessness Services
= Shelter building rehabilitation, conversion, operations
= Essential services e.g., health services, transportation, job
training, employment services

Programs:
= Emergency Solutions Grant Program (ESG)
= Homeless Housing and Services Program (HHSP)

Expended Funds: $7,747,715
Total Individuals Served: 13,054

Multifamily Rehab Construction
= Affordable rental units financed and rehabilitated
Programs:
= 9% Housing Tax Credits (HTC)
= 4% Housing Tax Credits (HTC)
= Multifamily Bonds
Expended Funds: $43,958,306
Total Households Served: 1,168

Supportive Services
Provides administrative support for essential services for low
income individuals through Community Action Agencies

Program:

= Community Services Block Grant Program (CSBG)
Expended Funds: $34,867,160
Total Individuals Served: 191,183

Owner Rehabilitation Assistance
= Home rehabilitation, reconstruction
= Manufactured housing unit replacement

= Accessibility modifications e.g., ramp, grab bar installation

Programs:
= Homeowner Reconstruction Assistance Program (HRA)*
= Amy Young Barrier Removal Program

Expended Funds: $6,947,247

Total Households Served: 121

Rental Assistance
= Short, long term rent payment help
= Assistance linked with services, Transitional assistance
= Security, utility deposits
Programs:
= Tenant-Based Rental Assistance (TBRA)*
= Section 8 Housing Choice Vouchers
= Section 811, CDBG Cares, Texas rent relief

Expended Funds: $10,169,575
Total Households Served: 3,713

Single Family Development
= Single family development, reconstruction, rehabilitation
= NSP, Do-it-yourself, “sweat equity” construction (bootstrap),
rehabilitation, Contract for Deed refinance

Programs:
= Single Family Development Program (SFD)*
= Contract for Deed (CFD)

Expended Funds: $1,380,291
Total Households Served: 30

Total Expended Funds: 1,762,468,010
Total Households Served: 276,905

All FY2021 data as reported in TDHCA's 2021
performance measures.

Note: Some households may have been served by
more than one TDHCA program. For some
programes, allocation is used as a proxy for
expenditures. Because of timing of funds request,
the funds expended for the quarter may be
readjusted substantially by year end.

* Administered through the federally funded HOME Investment Partnerships Program




TEXAS DEPARTMENT OF HOUSING AND COMMUNITY AFFAIRS
GOVERNING BOARD MEETING

AGENDA
9:00 AM
June 17, 2021

Meeting Location: In light of the March 13, 2020, disaster declaration by the Office of the Governor,
and the subsequent waivers of portions of Tex. Gov’t Code, Ch. 551*, this meeting of the TDHCA
Governing Board will be accessible to the public via the telephone and web link information, below.
In order to engage in two-way communication during the meeting, persons must first register (at no
cost) to attend the webinar via the link provided. Anyone who calls into the meeting without
registering online will not be able to ask questions or provide comments, but the meeting will still be
audible. A recording of the meeting will be made available to the public as soon as possible following
the meeting.

Governing Board Webinar registration:
https://attendee.gotowebinar.com/register/3614837305911894032

Dial-in number: +1 (213) 929-4212, access code 374-973-001 (persons who use the dial-in number
and access code without registering online will only be able to hear the Board meeting and will not
be able to ask questions or provide comments). Note, this meeting will be proceeding as a
videoconference under Tex. Gov’t Code §551.127, as modified by waiver.

If the GoToWebinar terminates prior to adjournment of the meeting (i.e. if the webinar session
“crashes”) the meeting will be recessed. A new link to the meeting will be posted immediately on
the TDHCA Board meetings web page (https://www.tdhca.state.tx.us/board/meetings.htm) along
with the time the meeting will resume. The time indicated to resume the meeting will be within six
hours of the interruption of the webinar. Please note that in this contingency, the original meeting
link will no longer function, and only the new link (posted on the TDHCA Board meetings web page)
will work to return to the meeting.

CALL TO ORDER
ROLL CALL Leo Vasquez, Chair
CERTIFICATION OF QUORUM

Pledge of Allegiance - I pledge allegiance to the flag of the United States of America, and to the republic
for which it stands, one nation under God, indivisible, with liberty and justice for all.

Texas Allegiance - Honor the Texas flag; | pledge allegiance to thee, Texas, one state under God, one
and indivisible.

* The list of Open Meeting laws subject to temporary suspension effective March 16, 2020, is available at:
https://www.texasattorneygeneral.qov/sites/default/files/images/admin/2020/Press/Open%20Meeting%20Laws%
20Subject%20t0%20Temporary%20Suspension.pdf



https://www.texasattorneygeneral.gov/sites/default/files/images/admin/2020/Press/Open%20Meeting%20Laws%20Subject%20to%20Temporary%20Suspension.pdf
https://www.texasattorneygeneral.gov/sites/default/files/images/admin/2020/Press/Open%20Meeting%20Laws%20Subject%20to%20Temporary%20Suspension.pdf
https://attendee.gotowebinar.com/register/3614837305911894032
https://www.tdhca.state.tx.us/board/meetings.htm

CONSENT AGENDA

Items on the Consent Agenda may be removed at the request of any Board member and considered at
another appropriate time on this agenda. Placement on the Consent Agenda does not limit the possibility
of any presentation, discussion or approval at this meeting. Under no circumstances does the Consent
Agenda alter any requirements under Chapter 551 of the Tex. Gov’'t Code, Texas Open Meetings Act.

Action may be taken on any item on this agenda, regardless of how designated.

ITEM 1: APPROVAL OF THE FOLLOWING ITEMS PRESENTED IN THE BOARD MATERIALS:
EXECUTIVE
a) Presentation, discussion, and possible action on Board meeting minutes summaries
for March 11, 2021; April 8, 2021; and May 13, 2021
ASSET MANAGEMENT
b) Presentation, discussion, and possible action regarding a Material Amendment to the
Housing Tax Credit Land Use Restriction Agreement

14428 Aloysius A. Ochoa Apartments El Paso
060014 Nacogdoches Senior Village Nacogdoches
96038 2100 Memorial Houston

c) Presentation, discussion, and possible action regarding a Material Amendment to the
Housing Tax Credit Application

17239 Abbington Ranch Boerne
14429 Lyndon B. Johnson Memorial Apartments  El Paso

d) Presentation, discussion, and possible action regarding a Material Amendment to the
Housing Tax Credit Application and Land Use Restriction Agreement

92176 Oaks at Mustang Alvin
COMMUNITY AFFAIRS

e) Presentation, discussion, and possible action on the 2022-2023 Community Services
Block Grant State Plan for submission to the U.S. Department of Health and Human
Services and approval of the associated 2022 awards

f) Presentation, discussion, and possible action on approval of the 2022 Low Income
Home Energy Assistance Program State Plan for submission to the U.S. Department
of Health and Human Services and approval of the associated 2022 awards

g) Presentation, discussion and possible action on the Low Income Household Water
Assistance Program funded through the Consolidated Appropriations Act of 2021 and
the American Rescue Plan Act of 2021 and authorization to program and award such
funds
HOUSING RESOURCE CENTER

h) Presentation, Discussion, and Possible Action on the final 2021 State of Texas
Consolidated Plan: One-Year Action Plan
LEGAL

i) Presentation, discussion, and possible action regarding the adoption of an Agreed Final
Order concerning White Rock Hills (HTC 07001 / CMTS 4431)
MULTIFAMILY FINANCE

j)  Presentation, discussion, and possible action to amend the 2021-1 Multifamily Direct
Loan Notice of Funding Availability

Beau Eccles
General
Counsel

Rosalio Banuelos
Director of Asset
Management

Michael De Young
Director of
Community Affairs

Elizabeth Yevich
Director of
Housing Resource Center

Jeff Pender
Deputy General Counsel

Marni Holloway
Director of
Multifamily Finance



CONSENT AGENDA REPORT ITEMS

ITEM 2: THE BOARD ACCEPTS THE FOLLOWING REPORTS:

a) Media Analysis and Outreach Report (April 2021)

b) Report on Activities Related to the Department’s Response to COVID-19 Pandemic

¢) Housing Finance Activity Report

ACTION ITEMS
ITEM 3: BOARD
Presentation, discussion, and possible action on the election from the board
membership of an assistant presiding officer (or “Vice Chair”) of the Governing Board
for the upcoming biennium pursuant to Tex. Gov't Code §2306.030
ITEM 4: EXECUTIVE

a) Executive Director’s Report

b) Presentation, discussion, and possible action to authorize the issuance of the Housing
Stabilization Services Notice of Funding Availability and publication in the Texas
Register
ITEM 5: INTERNAL AUDIT
Report on the meeting of the Internal Audit and Finance Committee
ITEM 6: FINANCIAL ADMINISTRATION

a) Approval of the FY 2022 Operating Budget

b) Approval of the FY 2022 Housing Finance Division Budget
ITEM 7: BOND FINANCE

a) Presentation, discussion, and possible action approving a plan to be submitted to the
U.S. Department of the Treasury with respect to administration of the Homeowner
Assistance Fund, established pursuant to the American Rescue Plan Act, for the State
of Texas, and to accept public comment on the plan

b) Presentation, discussion, and possible action on Resolution No. 21-031 authorizing the
filing of one or more applications for reservation to the Texas Bond Review Board with
respect to Qualified Mortgage Bonds and containing other provisions relating to the
subject

c) Report on the closing of the Department’s Residential Mortgage Revenue Bonds,
Series 2021A and Residential Mortgage Revenue Refunding Bonds, Series 2021B
(Taxable)

d) Presentation, discussion and possible action on Resolution No. 21-032 regarding
Amendments to Funding Loan Agreements relating to certain Governmental Lender
Notes issued by the Department

e) Presentation, discussion and possible action on Resolution No. 21-033 amending

previously adopted resolution relating to the Issuance of a Governmental Note for
Caroline Lofts Series 2021 and the re-issuance of a Determination Notice of 4% Housing
Tax Credits

ITEM 8: MULTIFAMILY FINANCE

Michael Lyttle
Director of
External Affairs
Brooke Boston
Deputy Director

of Programs
Cathy Gutierrez
Director of Texas
Homeownership

Leo Vasquez
Chair

Bobby Wilkinson
Executive Director, TDHCA
Brooke Boston

Deputy Director

of Programs

Sharon Thomason
Chair of Audit and Finance
Committee

Joe Guevara
Director of Financial
Administration

Monica Galuski
Director of Bond
Finance

Michelle Straley
Senior Financial Analyst

Teresa Morales
Director of
Multifamily Bonds



b)

d)

e)

f)

g)

h)

j)

k)

m)

b)

Presentation, discussion, and possible action regarding a waiver of 10 TAC
§11.101(b)(5) of the 2021 Qualified Allocation Plan relating to Common Amenities for
El Rosario Homes (#21423) in Mission and La Merced Homes (#21424) in Mercedes
Presentation, discussion, and possible action regarding a waiver of 10 TAC
§11.101(b)(1)(A)(ii) of the Qualified Allocation Plan (QAP) and the issuance of a
Determination Notice for 4% Housing Tax Credits for Yager Flats (#21435)
Presentation, discussion, and possible action on a waiver relating to 10 TAC
§11.101(b)(1)(B)(i) relating to Ineligibility of Elderly Developments for Historic Oaks of
Allen Parkway Village in Houston

Presentation, Discussion, and Possible Action on a waiver relating to 10 TAC
§11.101(b)(2) of the Qualified Allocation Plan (QAP), related to Development Size
Limitations for Narrows Apartments in Hutto

Presentation, discussion and possible action regarding eligibility under 10 TAC
§11.101(b)(1)(C) related to Ineligibility of Developments within Certain School
Attendance Zones for Villas at Shriner’s Point (#21612) in San Angelo

Presentation, discussion, and possible action regarding the issuance of a
Determination Notice for 4% Housing Tax Credits for Westmoreland Station (#21417)
in Dallas

Report on requests to re-issue Determination Notices for 2021 Non-competitive 4%
Housing Tax Credit applications due to the impact of increased construction costs
Presentation, discussion and possible action on timely filed appeals

21128 Fisher Street Apartments Houston

21131 Boulevard 61 Houston

Presentation, discussion and potential action of a waiver of requirements under 10
TAC 11.8(b)(2)(B) related to Notification Recipients

Report of Third Party Request for Administrative Deficiency under 10 TAC §11.10 of
the 2021 Qualified Allocation Plan

Presentation, discussion, and possible action to issue a list of approved Applications
for 2021 Housing Tax Credits (HTC) in accordance with Tex. Gov't Code §2306.6724(e)
Presentation, discussion and possible action regarding eligibility under 10 TAC
§11.101(b)(1)(C) related to Ineligibility of Developments within Certain School
Attendance Zones for 800 Middle in Houston

Presentation, discussion, and possible action regarding the approval for publication in
the Texas Register of the 2021-3 Multifamily Direct Loan Notice of Funding Availability
ITEM 9: COMMUNITY AFFAIRS

Presentation, discussion, and possible action on an appeal of Galveston County
Community Action Council’s terminated application to administer the Comprehensive
Energy Assistance Program in Brazoria, Fort Bend, Galveston, and Wharton counties
ITEM 10: ASSET MANAGEMENT

Presentation, discussion, and possible action regarding a resolution of a dispute
concerning the Carryover Agreement

16258 Provision at West Bellfort Sugar Land
Presentation, discussion, and possible action on timely filed appeal under the

Department’s Multifamily Program Rules

95007 The Heights at Post Oak Apartments Houston

PUBLIC COMMENT ON MATTERS OTHER THAN ITEMS FOR WHICH THERE WERE POSTED AGENDA ITEMS

Teresa Morales
Director of
Multifamily Bonds

Marni Holloway
Director of
Multifamily Finance

Gavin Reid
Manager of Planning
and Training

Rosalio Banuelos
Director of Asset
Management



EXECUTIVE SESSION

The Board may go into Executive Session (close its meeting to the public): Leo Vasg:‘?z
air

The Board may go into Executive Session Pursuant to Tex. Gov't Code §551.074 for the purposes of
discussing personnel matters including to deliberate the appointment, employment, evaluation,
reassignment, duties, discipline, or dismissal of a public officer or employee;

Pursuant to Tex. Gov't Code §551.071(1) to seek the advice of its attorney about pending or
contemplated litigation or a settlement offer;

Pursuant to Tex. Gov’'t Code §551.071(2) for the purpose of seeking the advice of its attorney about a
matter in which the duty of the attorney to the governmental body under the Texas Disciplinary Rules
of Professional Conduct of the State Bar of Texas clearly conflicts with Tex. Gov’'t Code Chapter 551;
including seeking legal advice in connection with a posted agenda item;

Pursuant to Tex. Gov't Code §551.072 to deliberate the possible purchase, sale, exchange, or lease of
real estate because it would have a material detrimental effect on the Department’s ability to negotiate
with a third person; and/or

Pursuant to Tex. Gov't Code §2306.039(c) the Department’s internal auditor, fraud prevention
coordinator or ethics advisor may meet in an executive session of the Board to discuss issues related to
fraud, waste or abuse.

OPEN SESSION
If there is an Executive Session, the Board will reconvene in Open Session. Except as specifically
authorized by applicable law, the Board may not take any actions in Executive Session.

ADJOURN

To access this agenda and details on each agenda item in the board book, please visit our website at
www.tdhca.state.tx.us or contact Michael Lyttle, 512-475-4542, TDHCA, 221 East 11t Street, Austin,
Texas 78701, and request the information. If you would like to follow actions taken by the Governing
Board during this meeting, please follow TDHCA account (@tdhca) on Twitter.

Individuals who require auxiliary aids, services or sign language interpreters for this meeting should
contact Nancy Dennis, at 512-475-3959 or Relay Texas at 1-800-735-2989, at least five days before the
meeting so that appropriate arrangements can be made. Non-English speaking individuals who require
interpreters for this meeting should contact Elena Peinado, 512-475-3814, at least five days before the
meeting so that appropriate arrangements can be made.

Personas que hablan espafiol y requieren un intérprete, favor de llamar a Elena Peinado, al siguiente
nimero 512-475-3814 por lo menos cinco dias antes de la junta para hacer los preparativos apropiados.


http://www.tdhca.state.tx.us/

CONSENT AGENDA
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BOARD ACTION REQUEST
BOARD SECRETARY
JUNE 17, 2021

Presentation, discussion, and possible action on Board meeting minutes summaries for March
11, 2021; April 8, 2021; and May 13, 2021

RECOMMENDED ACTION

Approve the Board meeting minutes summaries for March 11, 2021; April 8,
2021; and May 13, 2021

RESOLVED, that the Board meeting minutes summaries for March 11, 2021; April
8, 2021; and May 13, 2021, are hereby approved as presented.




Texas Department of Housing and Community Affairs Governing Board
Board Meeting Minutes Summary
March 11, 2021

On Thursday, the eleventh day of March 2021, at 9:04 a.m., the regular meeting of the
Governing Board (Board) of the Texas Department of Housing and Community Affairs (TDHCA
or the Department) was held online via telephone and web link.

The following members, constituting a quorum, were present and voting:

e Leo Vasquez, Chair

e Leslie Bingham, Vice Chair
e Paul A. Braden

e Ajay Thomas

e Sharon Thomason

Leo Vasquez served as Chair, and James “Beau” Eccles, TDHCA General Counsel, served as
secretary.

1) The Board unanimously approved a resolution recognizing April as Fair Housing Month in
Texas.

2) The Board unanimously approved the Consent Agenda as presented.

3) Action Item 3 — Executive Director’s Report — was presented by Bobby Wilkinson, TDHCA
Executive Director. The Board heard the report and took no further action.

4) Action Item 4(a) — Review and possible acceptance of the State Auditor’s Office audit of the
TDHCA Financial Statement — was presented by Robert Pagenkopf, State Auditor’s Office. The
Board unanimously approved a motion to accept the audit.

5) Action Item 4(b) — Report on the meeting of the Internal Audit and Finance Committee — was
presented by Sharon Thomason, Chair of the TDHCA Governing Board Audit and Finance
Committee. The Board heard the report and took no further action.

6) Action Item 5 — Media Analysis and Outreach Report January 2021 — was presented by
Michael Lyttle, TDHCA Director of External Affairs. The Board heard the report and took no
further action.

7) Action Item 6(a) — Presentation, discussion, and possible action on proposed amendments to
10 TAC Chapter 7 Subchapter C, Section 7.33, Apportionment of ESG Funds, concerning the
Emergency Solutions Grants, and directing their publication for public comment in the Texas
Register — was presented by Abigail Versyp, TDHCA Director of Single Family and Homeless



Programs. The Board unanimously approved staff recommendation to publish the draft
amendments for public comment.

8) Action Item 6(b) — Presentation, discussion, and possible action on a transfer and change of
final eligible use for property purchased under the Neighborhood Stabilization Program to the
City of Dallas for creation and expansion of municipal parkland — was presented by Ms. Versyp.
The Board unanimously approved staff recommendation to allow transfer and change of final
eligible use of the property in question.

9) Action Item 7 — Housing Finance Activity Report — was presented by Cathy Gutierrez, TDHCA
Director of Texas Homeownership Programs, with additional information from Monica Galuski,
TDHCA Director of Bond Finance, and Mr. Wilkinson. The Board heard the report and took no
further action.

10) Chairman Vasquez took up agenda items not in order as presented and Ms. Galuski
presented Action Item 8(b) — Presentation, discussion, and possible action on Resolution No.
21-018 authorizing the issuance, sale and delivery of Texas Department of Housing and
Community Affairs Residential Mortgage Revenue Bonds, Series 2021A and Residential
Mortgage Revenue Refunding Bonds, Series 2021B (Taxable), approving the form and substance
of related documents, authorizing the execution of documents and instruments necessary or
convenient to carry out the purposes of this resolution, and containing other provisions relating
to the subject. The Board unanimously approved staff recommendation to approve the
resolution.

11) Action Item 8(a) — Presentation, discussion, and possible action on Resolution No. 21-017
authorizing the filing of one or more applications for reservation with the Texas Bond Review
Board with respect to qualified mortgage bonds, authorizing state debt application, and
containing other provisions relating to the subject — was presented by Ms. Galuski. The Board
unanimously approved staff recommendation to approve the resolution.

12) The Board returned to the order of the agenda as presented and took up Action Item 8(c) —
Presentation, discussion, and possible action on Inducement Resolution No. 21-019 for
Multifamily Housing Revenue Bonds Regarding Authorization for Filing Applications for Private
Activity Bond Authority for 21610 Delafield Villas in Dallas — presented by Teresa Morales,
TDHCA Director of Multifamily Bonds. The Board unanimously approved staff recommendation
to approve the resolution.

13) Action Item 8(d) — Presentation, discussion, and possible action regarding the Issuance of
Multifamily Green Tax-Exempt Bonds (Green M-TEBS — Pineview at Grogan’s Mill Apartments)
Series 2021, Resolution No. 21-020, and a Determination Notice of Housing Tax Credits — was

presented by Ms. Morales. The Board unanimously approved staff recommendation to grant

the associated waiver, issue the bonds, and award the 4% housing tax credits.



14) Action Item 8(e) — Presentation, discussion, and possible action regarding the Issuance of
Multifamily Green Tax-Exempt Bonds (Green M-TEBS — Ridgewood at Panther Creek
Apartments) Series 2021, Resolution No. 21-021, and a Determination Notice of Housing Tax
Credits — was presented by Ms. Morales. The Board unanimously approved staff
recommendation to grant the associated waiver, issue the bonds, and award the 4% housing
tax credits.

15) Action Item 9(a) — Presentation, discussion, and possible action on a Determination Notice
for Housing Tax Credits and an Award of Direct Loan Funds (#21407 Espero Austin at Rutland,
Austin) — was presented by Marni Holloway, TDHCA Director of Multifamily Finance. Following
public comment (listed below), the Board unanimously approved staff recommendation to
issue the 4% housing tax credits and award the Direct Loan funds.

e Zenobia Joseph, Austin resident, testified in opposition to staff recommendation
e Jennifer Hicks, True Casa Consulting and consultant to the applicant, testified in support
of staff recommendation

16) Action Item 9(b) — Presentation, discussion, and possible action regarding the issuance of a
Determination Notice for 4% Housing Tax Credits for Sandpiper Cove (#20705) in Galveston —
was presented by Ms. Morales with additional information from Mr. Wilkinson. Following
public comment (listed below), the Board unanimously approved staff recommendation to
issue the 4% housing tax credits with the underwriting and compliance conditions specified in
the Board materials.

e Michael Lyttle, TDHCA Director of External Affairs, read a letter into the record from the
Honorable Randy Weber, Congressman for the 14t Congressional District of Texas, in
support of staff recommendation.

e Chris Akbari, ITEX Group and the developer, testified in support of staff
recommendation

e Elizabeth Roehm, Texas Housers, testified in opposition to staff recommendation

e Harry Kelly, Nixon Peabody LLP, affiliated with the applicant, testified in support of staff
recommendation

e Tamea Dula, Coats Rose Law Firm, affiliated with the applicant, testified in support of
staff recommendation

e Blair Korndorffer, architect affiliated with the applicant, provided information on the
item

e Ray Richardson testified in support of the application

e Miranda Sprague, ITEX Group and the developer, testified in support of staff
recommendation

e Bobken Simonians, ITEX Group and the developer, testified in support of staff
recommendation

e Joe Compian, Mayor Pro Tem of La Marque, testified in support of staff
recommendation



17) Action Item 10(a) — Presentation, discussion, and possible action approving actions taken
by the Executive Director, and authorizing the Executive Director to take further special actions
to meet the emergency needs of low-income Texans economically impacted by Winter Storm
Uri using federal funds administered by the Community Affairs Division — was presented by
Michael De Young, TDHCA Director of Community Affairs. The Board unanimously adopted
staff recommendation to approve the Executive Director’s previous and future actions as they
relate to meeting emergency needs of impacted low-income Texans by Winter Storm Uri.

18) Action Item 10(b) — Presentation, discussion, and possible action on approval of the draft
2021 Department of Energy Weatherization Assistance Program state plan for public comment
— was presented by Mr. De Young. The Board unanimously approved staff recommendation to
publish the draft plan for public comment.

19) Action Item 10(c) — Presentation, discussion and possible action on the amendment of
Community Services Block Grant CARES Act discretionary contracts from the Texas Eviction
Diversion Pilot program to Community Services Block Grant CARES Act direct service activities —
was presented by Mr. De Young. The Board unanimously approved staff recommendation to
adopt the amendment.

20) Action Item 10(d) — Presentation, discussion, and possible action regarding termination of
Galveston County Community Action Council, Inc.”s Low Income Home Energy Assistance
Program Comprehensive Energy Assistance Program contracts and future funding; award of
24.99% of the 2020 and CARES Act Comprehensive Energy Assistance Program awards for the
service area covered by Galveston County Community Action Council, Inc., to temporary
provider(s); and the authorization of staff to identify a permanent provider(s), through release
and subsequent award of a Request for Application or through a direct designation, to
administer the Comprehensive Energy Assistance Program in Brazoria, Fort Bend, Galveston,
and Wharton counties (the areas served by Galveston County Community Action Council, Inc.) —
was presented by Mr. De Young with additional information from Mr. Wilkinson, Mr. Eccles,
and Brooke Boston, TDHCA Director of Programs. Following public comment (listed below), the
Board unanimously approved staff recommendation to terminate the aforementioned
contracts, award the funds to a temporary provider, and authorize staff to identify a permanent
service provider of the aforementioned funds to Brazoria, Fort Bend, Galveston, and Wharton
counties.

e Robert Quintero, Galveston County Community Action Council, testified in opposition to
staff recommendation

e Rose Pickens, Galveston County Community Action Council Board, testified in opposition
to staff recommendation

e Joe Compian, Galveston County Community Action Council, testified in opposition to
staff recommendation

21) Action Item 10(e) — Presentation, discussion, and possible action on initiation of
proceedings to remove the eligible entity status of Galveston County Community Action



Council, Inc. and terminate Community Services Block Grant contracts and future funding — was
presented by Mr. De Young with additional information from Mr. Eccles. Following public
comment (listed below), the Board unanimously approved staff recommendation to initiate
removal proceedings of Galveston County Community Action Council, Inc., as an eligible
provider of CSBG funds.

e Robert Quintero, Galveston County Community Action Council, provided information on

the item

e Rose Pickens, Galveston County Community Action Council Board, provided information
on the item

e Joe Compian, Galveston County Community Action Council, provided information on the
item

e Lorie Chinn, Seeds of Abraham Community Action Group, testified in support of staff
recommendation

Except as noted otherwise, all materials presented to and reports made to the Board were
approved, adopted, and accepted. These minutes constitute a summary of actions taken. The
full transcript of the meeting, reflecting who made motions, offered seconds, etc., questions
and responses, and details of comments, is retained by TDHCA as an official record of the
meeting.

There being no further business to come before the Board, the meeting adjourned at 12:36
p.m. The next meeting was set for Thursday, April 8, 2021.

Secretary

Approved:

Chair



Texas Department of Housing and Community Affairs Governing Board
Board Meeting Minutes Summary
April 8,2021

On Thursday, the eighth day of April 2021, at 9:04 a.m., the regular meeting of the Governing
Board (Board) of the Texas Department of Housing and Community Affairs (TDHCA or the
Department) was held online via telephone and web link.

The following members, constituting a quorum, were present and voting:

e Leo Vasquez, Chair

e Leslie Bingham, Vice Chair
e Paul A. Braden

e Ajay Thomas

e Sharon Thomason

Leo Vasquez served as Chair, and James “Beau” Eccles, TDHCA General Counsel, served as
secretary.

1) The Board unanimously adopted a resolution celebrating May as Community Action Month
in Texas.

2) The Board unanimously approved the Consent Agenda as presented.

3) Chairman Vasquez exercised his discretion as Board chair to take up agenda items out of
order and Bobby Wilkinson, TDHCA Executive Director, presented Action Item 3(b) — Executive
Director’s Report. The Board heard the report and took no further action.

4) Action Item 3(a) — Report on Activities Related to the Department’s Response to COVID-19
Pandemic — was presented by Brooke Boston, TDHCA Deputy Executive Director of Programs,
with additional information from Mr. Wilkinson. The Board heard the report and took no
further action.

5) The Board resumed the order of the agenda as posted and Rosalio Banuelos, TDHCA Director
of Asset Management, presented Action Item 4(a) — Presentation, discussion, and possible
action regarding a Material Amendment to the Housing Tax Credit Application and Land Use
Restriction Agreement for 02469 Murdeaux Villas in Dallas. Following public comment (listed
below), the Board unanimously approved staff recommendation to approve the material
amendment.

Bill Fisher, representing the developer of 02469 Murdeaux Villas, testified in support of staff
recommendation



6) Action Item 5(a) — Presentation, discussion, and possible action regarding the Issuance of a
Multifamily Housing Revenue Note (Murdeaux Villas) Series 2021, Resolution No. 21-024, and a
Determination Notice of Housing Tax Credits — was presented by Teresa Morales, TDHCA
Director of Multifamily Bonds. The Board unanimously approved staff recommendation to
adopt the financing resolution and determination notice for the 4% housing tax credits.

7) Action Item 5(b) — Presentation, discussion, and possible action on Inducement Resolution
No. 21-025 for Multifamily Housing Revenue Bonds Regarding Authorization for Filing
Applications for Private Activity Bond Authority for Providence on the Park (#21618) in Dallas —
was presented by Ms. Morales. The Board unanimously approved staff recommendation to
adopt the bond inducement resolution.

8) Action Item 5(c) — Presentation, discussion and possible action on Resolution No. 21-026
regarding a Modification Agreement relating to Multifamily Housing Revenue Bonds Series
2019 for McMullen Square Apartments — was presented by Ms. Morales. The Board
unanimously approved staff recommendation by adopting the resolution regarding the
modification agreement.

9) Action Item 5(d) — Presentation, discussion, and possible action regarding the Issuance of
Multifamily Housing Revenue Bonds (Corona Del Valle Apartments) Series 2021 Resolution No.
21-027, and a Determination Notice of Housing Tax Credits — was presented by Ms. Morales.
The Board unanimously approved staff recommendation by adopting the bond issuance
resolution and approving the determination notice for 4% housing tax credits.

10) Action Item 5(e) — Presentation, discussion, and possible action regarding the Issuance of
Multifamily Housing Revenue Bonds (Palladium Simpson Stuart Apartments) Series 2021
Resolution No. 21-028, and a Determination Notice of Housing Tax Credits — was presented by
Ms. Morales. The Board unanimously approved staff recommendation by adopting the bond
issuance resolution and approving the determination notice for 4% housing tax credits.

11) Action Item 6(a) — Presentation, discussion, and possible action on a Determination Notice
for 4% Housing Tax Credits and an Award of Direct Loan Funds for Trinity Oaks (#21443) in
Sulphur Springs — was presented by Ms. Morales. The Board unanimously approved staff
recommendation to the Direct Loan funds and determination notice for 4% housing tax credits.

12) Action Item 6(b) — Presentation, discussion, and possible action on a Determination Notice
for 4% Housing Tax Credits for Pine Terrace (#21444) in Mount Pleasant — was presented by Ms.
Morales. The Board unanimously adopted staff recommendation to approve the determination
notice for 4% housing tax credits.

13) Action Item 6(c) — Presentation, discussion, and possible action regarding the issuance of
Determination Notices for 4% Housing Tax Credit Applications 21402 Belmont, 21411 Gateway
Oak Cliff, 21414 Waterview, 21410 Life at DeSoto, 21408 Residences at Arbor Oaks, 21404
Agave, 20481 Villas at Echo East, 21412 Celebration Arlington, and 21400 The Oaks —was



presented by Ms. Morales. The Board unanimously adopted staff recommendation to approve
the determination notices for 4% housing tax credits.

14) Action Item 6(d) — Presentation, discussion, and possible action on a waiver relating to 10
TAC §11.01(b)(2) of the Qualified Allocation Plan (QAP) concerning Development Size
Limitations and a Determination Notice for Housing Tax Credits for Bluebonnet Ridge (#21403)
in Ennis — was presented by Ms. Morales. The Board unanimously approved staff
recommendation to grant the waiver request.

15) Action Item 6(e) — Presentation, discussion, and possible action regarding streamlining 4%
Housing Tax Credit Applications and Associated Waivers — was presented by Ms. Morales. The
Board unanimously approved staff recommendation to grant the requested waiver of the
particular sections of the rule, as reflected in the item, which require determination notices for
4% housing tax credit (HTC) applications be brought to the Board for approval where the
application is not seeking Direct Loan funds and does not involved TDHCA issued bonds. The
Board also unanimously approved staff recommendation to grant the waiver of the particular
sections of the rule, as reflected in the item, to reduce unnecessary or redundant review by
TDHCA of certain 4% HTC applications.

16) Action Item 7(a) — Presentation, discussion, and possible action on release of the draft 2022
Low Income Home Energy Assistance Program State Plan for public comment — was presented
by Michael De Young, TDHCA Director of Community Affairs. The Board unanimously approved
staff recommendation to release the draft LIHEAP plan for public comment.

17) Action Item 7(b) — Presentation, discussion and possible action on the programming of Low
Income Home Energy Assistance Program funds available to Texas through the American
Rescue Plan Act of 2021 and authorization to award such funds and update on administrative
flexibilities — was presented by Mr. De Young. The Board unanimously approved staff
recommendation to grant authority to the executive director to create guidance and flexibilities
regarding the Low Income Home Energy Assistance Program to execute Comprehensive Energy
Assistance Program and LIHEAP contracts for funds received under the American Rescue Plan
Act of 2021, and de-obligate and re-obligate such funds to subrecipients on the basis of
subrecipients' ability to effectively expend such funds, all as reflected in the Board action
request on this item.

Except as noted otherwise, all materials presented to and reports made to the Board were
approved, adopted, and accepted. These minutes constitute a summary of actions taken. The
full transcript of the meeting, reflecting who made motions, offered seconds, etc., questions
and responses, and details of comments, is retained by TDHCA as an official record of the
meeting.

There being no further business to come before the Board, the meeting adjourned at 10:50
a.m. The next meeting was set for Thursday, May 13, 2021.



Secretary

Approved:

Chair
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Texas Department of Housing and Community Affairs Governing Board
Board Meeting Minutes Summary
May 13, 2021

On Thursday, the thirteenth day of May 2021, at 9:04 a.m., the regular meeting of the
Governing Board (Board) of the Texas Department of Housing and Community Affairs (TDHCA
or the Department) was held online via telephone and web link.

The following members, constituting a quorum, were present and voting:

e Leo Vasquez, Chair

e Leslie Bingham, Vice Chair
e Brandon Batch

e Paul A. Braden

e Ajay Thomas

e Sharon Thomason

Leo Vasquez served as Chair, and James “Beau” Eccles, TDHCA General Counsel, served as
secretary.

1) The Board unanimously adopted a resolution celebrating May as National Mobility
Awareness Month.

2) The Board unanimously approved the Consent Agenda except for the following item moved
to the Action Item Agenda: 1(c) — Presentation, discussion, and possible action regarding
approval of a Multifamily Direct Loan re-subordination for Westridge Villas (HOME #1002295
and TCAP #13150015502).

3) The Board went into Executive Session at 9:17 a.m. and reconvened in open session at 9:47
a.m. During the executive session, the Board did not adopt any policy, position, resolution,
rule, regulation, take any formal action, or vote on any item.

4) Action Iltem 3(a) — Presentation, Discussion and Possible Approval of an Award of Emergency
Rental Assistance Funds to the Texas Access to Justice Foundation for Housing Stabilization
Services — was presented by Brooke Boston, TDHCA Deputy Executive Director of Programs.

The Board unanimously approved staff recommendation for an award of ERA funds to the Texas
Access to Justice Foundation.

5) Ms. Boston also presented Action Item 3(b) — Report on Activities Related to the
Department’s Response to COVID-19 Pandemic. The Board heard the report and took no
further action.
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6) Action Item 3(c) — Executive Director’s Report — was presented by Bobby Wilkinson, TDHCA
Executive Director. The Board heard the report and took no further action.

7) Chairman Vasquez honored outgoing board member Leslie Bingham with a proclamation
from the Governor.

8) Action Item 1(c) — Presentation, discussion, and possible action regarding approval of a
Multifamily Direct Loan re-subordination for Westridge Villas (HOME #1002295 and TCAP
#13150015502) — was presented by Rosalio Banuelos, TDHCA Director of Asset Management.
Following public comment (listed below), the Board unanimously adopted staff
recommendation to approve the loan re-subordination.

e John Shackelford, attorney representing Westridge Villas, testified in support of staff
recommendation

e Keller Webster, KWA Construction Company, testified in opposition to staff
recommendation

e Terri Anderson, developer with Westridge Villas, testified in support of staff
recommendation

9) Action Item 4(a) — Presentation, discussion, and possible action regarding the Issuance of a
Governmental Note (Caroline Lofts) Resolution No. 21-029 and a Determination Notice of
Housing Tax Credits — was presented by Teresa Morales, TDHCA Director of Multifamily Bonds.
The Board unanimously adopted staff recommendation to approve the bond resolution and the
issuance of the 4% housing tax credit determination notice.

10) Action Item 4(b) — Presentation, discussion, and possible action regarding the Issuance of
Governmental Notes (The Citadel Apartments) Series 2021 Resolution No. 21-030, and a
Determination Notice of Housing Tax Credits — was presented by Ms. Morales. The Board
unanimously adopted staff recommendation to approve the bond resolution and the issuance
of the 4% housing tax credit determination notice.

11) Action Item 4(c) — Presentation, discussion, and possible action authorizing publication of a
Notice of Public Hearing for the issuance of Single Family Mortgage Revenue Bonds — was
presented by Monica Galuski, TDHCA Director of Bond Finance. The Board unanimously
approved staff recommendation to publish the public hearing notice.

12) Item 5(a) — Presentation, discussion, and possible action on an Award of Direct Loan Funds
from the 2020-1 Multifamily Direct Loan Notice of Funding Availability and a Determination
Notice for 4% Housing Tax Credits for The Enchanted Gardens in Victoria — was presented by
Marni Holloway, TDHCA Director of Multifamily Finance. The Board unanimously approved
staff recommendation to make the Direct Loan award and issue the 4% housing tax credits
determination notice.
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13) Action Item 5(b) — Presentation, discussion and possible action regarding an Award of
Direct Loan Funds from the 2020-1 Multifamily Direct Loan Notice of Funding Availability for
Manor Town Apartments Phase 2 in Manor — was presented by Ms. Holloway. The Board
unanimously approved staff recommendation to award the Direct Loan funds to the proposed
development in Manor.

14) Ms. Holloway continued presenting with Action Item 5(c) — Report on potential assistance
to 2020 competitive 9% Housing Tax Credits due to the impact of increased construction costs.
The Board heard the report and public comment (listed below) but took no further action.

e Janine Sisak, Texas Affiliation of Affordable Housing Provider, provided comments and
information on the item

e Donna Rickenbacker, MREC Companies, provided comments and information on the
item

e Quinn Gormley, Housing Trust Group, provided comments and information on the item

e Robbye Meyer, Arx Advantage, provided comments and information on the item

15) Ms. Holloway presented Action Item 5(d) — Presentation, discussion and possible action on
timely filed appeals of scoring of HTC Applications, and request for Board waiver of rule, under
the Qualified Allocation Plan for 21016 Houston Willow Chase Living, Houston; 21139 Cypress
Creek Apartments, Dallas; and 21144 Mariposa Apartment Homes at Plano Parkway, Plano -
and indicated that sub item 21016 was withdrawn by the applicant. Following public comment
(listed below), the Board unanimously approved staff recommendation to deny the rule waiver
request and appeals associated with the item.

e Brandon O’Donald, Pape-Dawson Engineers, provided information on sub item 21139

e Scott Marks, attorney with Coats Rose, testified in opposition to staff recommendation

e Zachary Krochtengel, Sycamore Strategies, testified in opposition to staff
recommendation

16) Action Item 5(e) — Report on the 2022 and 2023 QAP Planning Process — was presented by
Ms. Holloway. The Board heard the report and took no further action.

17) Action Item 6 — Presentation, discussion, and possible action on the Community
Development Block Grant Coronavirus Aid, Relief, and Economic Security Act Texas Emergency
Mortgage Assistance Program awards and any timely filed appeals — was presented by Rudy
Bentancourt, TDHCA Director of the CDBG-CARES Program. The Board unanimously approved
staff recommendation to make the awards subject to the conditions, including reallocation
authority, which are stated in the item.

18) Outgoing member Ms. Bingham provided gracious comments on her 13 %-year term on the
Board, thanking Chairman Vasquez, Mr. Wilkinson, fellow Board members, agency staff, the
affordable housing advocacy community, and State Senator Eddie Lucio, Jr.
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Except as noted otherwise, all materials presented to and reports made to the Board were
approved, adopted, and accepted. These minutes constitute a summary of actions taken. The
full transcript of the meeting, reflecting who made motions, offered seconds, etc., questions

and responses, and details of comments, is retained by TDHCA as an official record of the
meeting.

There being no further business to come before the Board, the meeting adjourned at 12:05
p.m. The next meeting was set for Thursday, June 17, 2021.

Secretary

Approved:

Chair
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BOARD ACTION REQUEST
ASSET MANAGEMENT DIVISION
JUNE 17, 2021

Presentation, discussion, and possible action regarding a Material Amendment to the Housing
Tax Credit Land Use Restriction Agreement for Aloysius A. Ochoa Apartments (HTC #14428)

RECOMMENDED ACTION

WHEREAS, Aloysius A. Ochoa Apartments (the Development) received an award
of 4% Housing Tax Credits (HTCs) in 2014 for the acquisition and rehabilitation of
70 units of multifamily housing in El Paso, El Paso County;

WHEREAS, although the HTC Application for the Development initially selected
to serve the elderly population, this selection was revised by the applicant to
general population during the underwriting process to comply with the
understood HUD Rental Assistance Demonstration (RAD) requirements in place
at the time, and this revision was included in the Land Use Restriction
Agreement (LURA) for the Development;

WHEREAS, a representative for El Paso RAD |, Ltd. (the Development Owner or
Owner) has submitted a request to amend the LURA for the Development to
replace the general population requirement with an elderly preference
requirement, in accordance with RAD guidelines issued by HUD;

WHEREAS, Board approval is required for changes to the Target Population, as
directed in 10 TAC §10.405(b)(2)(C), and the Owner has complied with the
amendment requirements therein; and

WHEREAS, the requested change does not negatively affect the Development,
impact the viability of the transaction, impact the scoring of the application, or
effect the amount of the tax credits awarded;

NOW, therefore, it is hereby

RESOLVED, that the requested LURA amendment for Aloysius A. Ochoa
Apartments is approved as presented at this meeting, and the Executive Director
and his designees are each authorized, directed, and empowered to take all
necessary action to effectuate the foregoing.
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BACKGROUND

Aloysius A. Ochoa Apartments received a 4% Housing Tax Credit award in 2014 to acquire and
rehabilitate 70 units of existing elderly housing in El Paso, El Paso County. Rehabilitation of the
Development has been completed, and the cost certification documentation is currently under
review by staff. At the time of Application, the Development Owner originally intended the
Development to continue under the elderly preference already in place as part of the HUD
public housing designation at the time. However, ambiguity regarding the interpretation of the
newly applicable regulation that went into effect when the property underwent the HUD Rental
Assistance Program (RAD) conversion caused the elderly preference not to be included in the
underwriting report or implemented in the HTC LURA.

In a letter dated May 14, 2021, Satish Bhaskar, representative for the Owner, requested a
material amendment to the LURA for the Development. The amendment request letter states
that, to preserve the intent of using the Development predominantly for elderly housing, the
Development Owner would like to amend the LURA to include a HUD allowed elderly
preference for single elderly individuals, which permits individual applicants who are 62 or
older to be selected from the waiting list for one-bedroom unit types (which is all the units at
the Development) and housed before other eligible families/individuals. This change is in line
with the elderly designation originally proposed in the Application, but a change to the Target
Population requires Board approval under 10 TAC §10.405(b)(2)(C). However, because the
change for this Development is more of a correction rather than an amendment due to the
misunderstanding of the RAD conversion requirements by the Department and the Owner, the
amendment fee required under 10 TAC §11.901(10) is not being recommended by Department
staff.

The Development Owner has complied with the amendment and notification requirements
under 10 TAC §10.405(b). The Development Owner held a public hearing on the matter on May
19, 2021. No public comment was received regarding the requested amendment.

Staff has reviewed the original Application against this amendment request and has concluded
that the change described above would not have affected the award and has concluded that
this change would not affect the tax credit allocation awarded. The final tax credit
recommendation will be determined upon finalization of the cost certification review process.

Staff recommends approval of the material amendment as presented herein.
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DocuSign Envelope ID: 9A696509-050F-4303-B656-42E8F015C7B4

EP RAD |

May 14, 2021

Karen Treadwell

Asset Manager

Texas Department of Housing and Community Affairs
221 E. 11th Street

Austin, Texas 78711-3941

RE: Material LURA Amendment Request - Aloysius Ochoa Apartments (LIHTC #14428)

Dear Ms. Treadwell,

HACEP RAD |, Ltd., (“Owner”) of the Aloysius Ochoa Apartments, CMTS ID 5072 (the “Development”), by and
through its duly authorized representative identified below, hereby requests that a material amendment be
made to the Development’s Land Use Restriction Agreement (LURA) for the purpose of establishing an
authorized single elderly person selection preference.

The Low-Income Housing Tax Credit Application originally intended for the Development to have an elderly
preference, since the property’s elderly designation under the U.S. Department of Housing and Urban
Development’s (“HUD”) Public Housing program restricted occupancy to residents who were 62 years of age or
older. However, this designation was no longer applicable or allowed when the property underwent conversion
under the HUD'’s Rental Assistance Program (“RAD”), as the Project was converted to HUD's Section 8 Project
Based Rental Assistance, which does not allow property designations.

To resolve the complexity and preserve the intent of using Ochoa predominately for elderly housing, the Owner
| sought to implement a HUD-approved selection preference for single elderly individuals which permits
individual applicants who are 62 or older to be selected from the waiting list and housed before other eligible
families/individuals. However, ambiguity regarding the interpretation of the newly applicable regulations that
went in effect when the property underwent HUD RAD conversion caused the preference to not be implemented
during the original LURA recordation.

Subsequent discussions between the Owner TDHCA staff clarified any issues regarding the implementation of a
RAD-authorized owner adopter preference, which allows owners to adopt a selection preference for individual
applicants who are 62 years of age or older to be selected from the waiting list and housed before other eligible
families/individuals. The Owner requests the LURA amendment as a means to give priority to elderly qualified
applicants seeking admission to the Project.

This Certification is made by and signed by a Duly Authorized representative of the Owner, who is so authorized
by reason of his position as an officer of the general partner.

All the foregoing statements, as well as the date, sighature, and identifying information of the signer are HEREBY
CERTIFIED as true and accurate this 14™ day of May 2021.

DocuSigned by:

ﬁaﬁ@(& Pliaskar

BY: Signature:
. N——F7E23837C129451...
Printed Name: Satlsi'm Bhaskar

Title: CFO & Executive Vice President/Authorized Owner Representative




BOARD ACTION REQUEST
ASSET MANAGEMENT DIVISION
JUNE 17, 2021

Presentation, discussion, and possible action regarding a Material Amendment to the Housing Tax Credit
Land Use Restriction Agreement for Nacogdoches Senior Village (HTC #060014)

RECOMMENDED ACTION

WHEREAS, Nacogdoches Senior Village (the Development) received a 9% Housing Tax
Credit (HTC) award in 2006 to construct 36 multifamily units in Nacogdoches,
Nacogdoches County;

WHEREAS, the HTC application for the Development received points and/or other
preferences for agreeing to provide a Right of First Refusal (ROFR) to purchase the
Development over a two-year ROFR period, and this provision is reflected in the Land Use
Restriction Agreement (LURA) for the Development;

WHEREAS, in 2015, the 84th Texas Legislature, Regular Session, amended Tex. Gov't Code
§2306.6725 and §2306.6726 to allow, among other things, for a 180-day ROFR period and
to permit a Qualified Entity to purchase a property under ROFR, and defined a Qualified
Entity to mean an entity described by, or as amended, an entity controlled by an entity
described by, 26 U.S.C. §42(i)(7)(A), Internal Revenue Code of 1986;

WHEREAS, Nacogdoches-Charger Properties LP (the Development Owner or Owner)
requests to amend the LURA for the Development to incorporate changes made to Tex.
Gov’t Code §2306.6725 and §2306.6726 in 2015; and

WHEREAS, amendment to the ROFR period in the LURA is a material change requiring
Board approval under 10 TAC §10.405(b)(2)(E), and the Development Owner has
complied with the procedural amendment requirements in 10 TAC §10.405(b) to place
this request before the Board, including holding a public hearing;

NOW, therefore, it is hereby
RESOLVED, that the material LURA amendment for Nacogdoches Senior Village is
approved as presented to this meeting, and the Executive Director and his designees are

hereby authorized, empowered, and directed to take all necessary action to effectuate
the foregoing.
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BACKGROUND

Nacogdoches Senior Village received a 9% HTC award in 2006 to construct 36 multifamily units in
Nacogdoches, Nacogdoches County. In a letter dated April 25, 2021, Bonita Williams, Managing Member
for Charger Affiliates LLC, the General Partner of the Development Owner, requested approval to amend
the HTC LURA related to the ROFR provision.

In 2006, the Housing Tax Credit application allotted one point to the Development Owner in exchange
for a two-year ROFR period. Upon completion of the Development, the Owner entered into a
Declaration of Land Use Restrictive Covenants/Land Use Restriction Agreement for Low-Income Housing
Tax Credits recorded in Nacogdoches County on December 15, 2008.

As approved in 2006, the additional use restrictions in the current HTC LURA would require, among other
things, a two-year ROFR to sell the Development based on a set order of priority to a community housing
development organization (as defined for purposes of the federal HOME Investment Partnerships
Program at 24 CFR Part 92), to a qualified nonprofit organization (as defined in Internal Revenue Code
§42(h)(5)(C)), a tenant organization or to the Department, if at any time after the 15" year of the
Compliance Period the Owner decides to sell the property. The property is currently in the 14 year of
the Compliance Period specified in the LURA. However, the Owner desires to exercise its rights under
Tex. Gov't Code §2306.6726 to amend the LURA to allow for a 180-day ROFR period.

In 2015, the 84th Texas Legislature, Regular Session, passed HB 3576, which amended Tex. Gov’t Code
§2306.6725 to allow for a 180-day ROFR period and Tex. Gov’t Code §2306.6726 to allow for a Qualified
Entity to purchase a development under a ROFR provision of the LURA and satisfy the ROFR requirement.
Additionally, Tex. Gov't Code §2306.6726, as amended by HB 3576, defines Qualified Entity to mean an
entity described by, or an entity controlled by an entity described by, §42(i)(7)(A) of the Internal Revenue
Code of 1986. The Department’s Uniform Multifamily Rules, Subchapter E, include administrative
procedures to allow a Development Owner to conform to the new ROFR provisions described in the
amended statute.

The Development Owner has complied with the amendment and notification requirements under 10
TAC §10.405(b). The Development Owner held a public hearing on the matter on April 30, 2021. Though
the meeting was well attended by the resident community, no public comment was received regarding

the requested amendment.

Staff recommends approval of the material LURA amendment as presented herein.
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BFESRTURITS Nacogdoches Senior Village 6
605 Harris Street
Nacogdoches, TX 75964

936-462-8688

April 25, 2021

Karen Treadwell
Texas Department of Housing and Community Affairs
221 East 11t St.
Austin TX 78701

RE: Nacogdoches Senior Village File #060014 CMTS #4355
Request to Amend the Right of First Refusal Period

Dear Ms. Treadwell,

The undersigned, being the Managing General Partner of Nacogdoches-Charger Properties LP
(the Partnership), the current owner of Nacogdoches Senior Village (the Property) requests an
amendment to the Land Use Restriction Agreement (LURA) to modify the two year Right of First
Refusal (ROFR) period.

Request to Amend the ROFR Period

In 2015, Texas Government Code §2306.6726 was amended to allow for a 180-day ROFR
period. Currently the LURA for the Property requires a two-year ROFR period. The owner
desires to exercise its rights under Texas Government Code §2306.6726 to amend the LURA to
allow for a 180-day ROFR period.

The Partnership is delivering a fee in the amount of $2500. The Partnership commits to hold a
public hearing and to notify all residents, lenders, and investors. The Partnership will provide the
Department with minutes and a sign-in sheet following the public meeting. We respectfully
request staff recommendation in support of this request and to be considered at the next TDHCA
board meeting.

Kind regards,

Nacogdoches-Charger Properties LP
By: Charger Affiliates LLC, its General Partner

ﬁ%/d/zm/

Bonita Williams
Managing Member



BOARD ACTION REQUEST
ASSET MANAGEMENT DIVISION
JUNE 17, 2021

Presentation, discussion, and possible action regarding a Material Amendment to the Housing Tax
Credit Land Use Restriction Agreement for 2100 Memorial (HTC #96038)

RECOMMENDED ACTION

WHEREAS, 2100 Memorial (the Development) received a 9% Housing Tax Credit (HTC)
award in 1996 to acquire and rehabilitate 197 units for elderly households in Houston,
Harris County;

WHEREAS, Hurricane Harvey’s impact to the Development in August 2017 was
devastating for the Development, due to major flooding to the parking structure,
basement and first floor of the building, resulting in pervasive damage to the electrical
system and other life safety systems, which make the Development no longer safe or
suitable for habitation;

WHEREAS, the Development Owner is now in the process of re-syndication of the
Development using Tax-Exempt Bond financing with 4% Housing Tax Credits, which will
include demolishing the existing structure and rebuilding on site;

WHEREAS, on September 5, 2019, the Board approved a material amendment to the
Land Use Restriction Agreement (LURA) that suspends monitoring for years 2021 and
2022, but in no case longer than December 31, 2022, to allow time for the demolition
and re-construction and to further extend the Extended Use Period for an additional five
years to 45 years;

WHEREAS, due to delays caused by litigation and the COVID-19 pandemic, the current
construction schedule for the Development indicates that construction will not be
completed until 2023;

WHEREAS, the Development Owner now requests an additional LURA amendment to
suspend monitoring under the LURA for one additional year through December 31,
2023; and

WHEREAS, this amendment to the LURA is a material change requiring Board approval
under 10 TAC §10.405(b)(2)(G), and the Development Owner has complied with the
procedural amendment requirements in 10 TAC §10.405(b) to place this request before
the Board;
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NOW, therefore, it is hereby

RESOLVED, that the request to suspend monitoring under the LURA for this
Development for an additional year, but no longer than December 31, 2023, to allow
sufficient time for construction completion is approved as presented to this meeting;

RESOLVED, that LURA will also be amended to extend the term of the LURA for the
Development by an additional year to compensate for the period of time that the units
in the Development are not available for occupancy;

RESOLVED, that the Executive Director and his designees are hereby authorized,
empowered, and directed to take all necessary action to effectuate the foregoing; and

FURTHER RESOLVED, that the Executive Director or designee is authorized and

empowered to provide an additional extension of up to one year, if necessary and
justified.

BACKGROUND

2100 Memorial received a 9% HTC award in 1996 for the Adaptive Reuse of a former Holiday Inn
originally built in 1969. The award created 197 multifamily units for elderly households in Houston,
Harris County. The HTC LURA restricts 148 units (75%) for low income households. The Development
placed in service in October 1998 and began the credit period in 1999. The Development is in Year 21
of the extended Compliance Period.

The Development is owned by Memorial Drive Elderly, L.P. (Developer Owner or Owner), which is an
affiliate of the Houston Housing Authority (HHA). HHA owns the fee title to the land on which the
Development is located, and the Owner has a long-term leasehold estate.

Hurricane Harvey’s impact in August 2017 was devastating for the Development. The parking
structure, the basement, and the first floor of the building were flooded, and there was no access
points into the building that could be reached by emergency vehicles, leaving the residents stranded.
In the aftermath of the flood, inspectors found that substantial damage had been incurred, particularly
to the electrical system which is primarily located in the basement. Although the tenants of the
building never experienced a prolonged loss of electricity, examination of the facilities uncovered
pervasive damage to the electrical system due to water damage. Other types of damage caused by the
hurricane include life safety systems, including the laundry, trash, elevator, leasing office and all
business equipment, mail room, and meeting space. The window walls leaked and caused sheetrock
damage. The roof is also compromised and would need to be replaced.
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The hurricane damage was so pervasive that the Owner and HHA determined that the Development
was no longer safe or suitable for habitation and needed to be vacated in order to accomplish repairs.
Notices were sent to tenants that leases were being terminated due to the extensive damage and
health and safety concerns arising from the damage. While most tenants relocated, a number of
tenants initially refused to move and obtained an injunction against the Owner, preventing the
termination of leases to repair, renovate, or rebuild the Development.

HHA and the Owner are in process of re-syndication of the Development using Tax-Exempt Bond
financing with 4% Housing Tax Credits in order to demolish the existing structure and rebuild on site,
which was ultimately determined as the best option. The 4% HTC award (HTC #21419) was approved
by the Board at its meeting of February 11, 2021.

To accomplish the reconstruction, the Development Owner requested that the existing LURA be
amended and monitoring be suspended for a period of up to three years to remove noncompliance
issues associated with Hurricane Harvey damage, and to permit time to demolish and reconstruct the
Development.

On September 5, 2019, the Board approved a material amendment to the LURA that suspends
monitoring for years 2021 and 2022, but in no case longer than December 31, 2022, to allow time for
the demolition and re-construction, and to further extend the Extended Use Period for an additional
five years to 45 total years.

When tenants were notified that they would need to move out pending reconstruction, approximately
26 tenants had refused to leave and ended up litigating whether HHA should be entitled to
reconstruct. After a lengthy period, a resolution of the litigation was reached and all tenants moved
out by October 28, 2020.

Litigation with tenants took many months to settle, and during 2020, some of the remaining tenants
were afraid to move to new apartments due to the COVID-19 pandemic and health concerns. As a
result, the Development Owner realized that the two-year suspension period previously agreed upon is
not going to provide sufficient time to demolish the existing improvements and get the new building
constructed. Financing closed on May 25, 2021, to begin the demolition phase. The construction
schedule is 31 months and the 19 months between now and December 31, 2022, are insufficient to
complete the project. As a result, in a letter dated May 25, 2021, Tamea A. Dula, representative for the
Development Owner, now requests an additional LURA amendment to suspend monitoring under the
LURA for one additional year through December 31, 2023.

Due to the fact that the Development is vacant, the public hearing typically required under 10 TAC
§10.405(b)(3), was not required for this request.

Staff recommends approval to suspend monitoring of the LURA for one additional year, but no longer
than December 31, 2023, to allow for the re-syndication and reconstruction of the Development.
Additionally, the staff recommends that the term of the LURA also be extended by one additional year
to compensate for the period of time that the units in the Development are not available for
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occupancy. Staff further recommends that the Executive Director or designee be granted the authority
to approve a further extension of up to an additional year, if it is needed and justified.
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COATS | ROS!

A PROFESSIONAL CORPORATION

TAMEA A. DULA tdula@coatsrose.com
OF COUNSEL Direct Dial
(713) 653-7322
Direct Fax
(713) 890-3918

May 25, 2021

By Email to bobby.wilkinson@tdhca.state.tx.us
Bobby Wilkinson, Executive Director

Texas Department of Housing and Community Affairs
221 East 11" Street

Austin, Texas 78701

RE: HTC #96038 — 2100 Memorial Drive, Houston, Harris County, Texas;
Request for Amendment Suspending LURA Effects through December 31, 2023.

Dear Mr. Wilkinson:

On behalf of our client, the Houston Housing Authority (“HHA”), and its developer partner,
New Columbia Residential, LLC (“Developer”), we ask that the TDHCA extend the time during
which the Land Use Restriction Agreement, as currently amended (collectively, the “LURA”) for
the 197-unit development (the “Project”) is suspended pending reconstruction of the Project
pursuant to a 4% Tax Credit and Tax-Exempt Bond financing (HTC #21419). Currently, the
effects of the LURA have been suspended until reconstruction of the Project is completed, but in
no event longer than until December 31, 2022. Due to delays caused by litigation and COVID-
19, the current construction schedule for the Project indicates that it will not be completed until
2023.

By way of background, 2100 Memorial Drive is hotel conversion into Elderly affordable rental
housing that was financed with 9% Housing Tax Credits awarded in 1996. In 2017 the property
sustained substantial flooding damage from Hurricane Harvey, and ultimately the decision was
made by the property owner (HHA) to demolish the existing improvements and reconstruct a
building that would comply with updated regulations for building in a flood zone. When tenants
were notified that they would need to move out pending reconstruction, approximately 26 tenants
refused to leave and ended up litigating whether HHA should be entitled to reconstruct. After a
lengthy period, a resolution of the litigation was reached and all tenants had moved out by
October 28, 2020.

While settlement was under negotiation, HHA requested the TDHCA'’s permission to demolish
the improvements and construct a new building that would meet current floodplain requirements.
The TDHCA Board approved this material amendment to the LURA on September 5, 2019. A
Third Amendment to the LURA was executed and recorded, reflecting the Board’s agreement
that the LURA’s effects would be suspended for two years, until the reconstruction could be

9 Greenway Plaza, Suite 1000 Houston, Texas 77046
Phone: 713-651-0111  Fax: 713-651-0220

Web: www.coatsrose.com

HOUSTON | AUSTIN | DALLAS | SAN ANTONIO | NEW ORLEANS | CINCINNATI


http://www.coatsrose.com/
mailto:bobby.wilkinson@tdhca.state.tx.us

completed, and that the term of the Extended Use Period would be extended for an additional
five (5) years. In exchange for a two-year suspension period, HHA and the Developer agreed to
an additional five (5) years of extended compliance.

Unfortunately, the litigation took many months to settle, and then during 2020 some of the
remaining tenants were afraid to move to new apartments because of the COVID-19 pandemic
and health concerns. As a result, the two-year suspension period previously agreed upon is not
going to provide sufficient time to demolish the existing improvements and get the new building
constructed. Financing is being closed today to begin the demolition phase. The construction
schedule is 31-months and the 19 months between now and December 31, 2022 are insufficient
to complete the Project.

On behalf of HHA and the Developer, we respectfully request that Staff recommend that the
TDHCA Board approve a further LURA amendment that will suspend the effects of the LURA
through December 31, 2023. This amendment will permit the completion of the reconstruction
and commencement of the lease-up, so that previous tenants with rights to return may move into
the Project as soon as possible.

Thank you for your consideration of this request for a material LURA Amendment.

Sincerely,

m@%

Tamea A. Dula

Attachments

cc: Rosalio Banuelos
Lucy Trevino
Mark Thiele
Cody Roskelley
Keland Lewis
Ray Kuniansky
Barry Palmer
Lauren Hodge

4844-6058-4366.v2
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BOARD ACTION REQUEST
ASSET MANAGEMENT DIVISION
JUNE 17, 2021

Presentation, discussion, and possible action regarding a Material Amendment to the Housing
Tax Credit Application for Abbington Ranch (HTC #17239)

RECOMMENDED ACTION

WHEREAS, Abbington Ranch (the Development) received an award of 9%
Housing Tax Credits (HTCs) in 2017 for the construction of 48 units of multifamily
housing in Boerne, Kendall County;

WHEREAS, Boerne Abbington Ranch, LP (the Development Owner or Owner) is
requesting approval for a modification of the residential density of 5.175% due
to the fact that the City of Boerne required the dedication of 0.246 acre for right-
of-way for widening of Cascade Caverns Road and utility infrastructure
improvements;

WHEREAS, Board approval is required for a modification of the residential
density of at least five percent as directed in Tex. Gov't Code §2306.6712(d)(6)
and 10 TAC §10.405(a)(4)(F), and the Owner has complied with the amendment
requirements therein; and

WHEREAS, the requested change does not materially alter the Development in a
negative manner, was not reasonably foreseeable or preventable by the Owner
at the time of Application, and would not have adversely affected the selection
of the Application;

NOW, therefore, it is hereby
RESOLVED, that the requested material amendment to the Application for
Abbington Ranch is approved as presented at this meeting, and the Executive

Director and his designees are each hereby authorized, directed, and
empowered to take all necessary action to effectuate the foregoing.

BACKGROUND

Abbington Ranch was awarded a 9% Housing Tax Credit award in 2017 and consists of 48
general multifamily housing units located in Boerne, Kendall County. Construction of the
Development has been completed, and the cost certification documentation is currently under
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review by staff. In a letter dated May 4, 2021, C. Breck Kean, representative for the
Development Owner, requested approval for a change in the acreage and residential density
noted in the original Application.

At Application, the proposed site consisted of five acres. However, at Cost Certification, the
Owner provided a survey that states the site is 4.754. This change in acreage increased the
residential density from 9.6 units per acre to 10.097 units per acre, a difference of 5.175%.
Board approval is required for a modification of the residential density of at least five percent
as directed in Tex. Gov’'t Code §2306.6712(d)(6) and 10 TAC §10.405(a)(4)(F).

The Owner stated the difference is due to right-of-ways that were not identified at application.
According to the Owner, during permitting and construction, the City of Boerne required the
dedication of 0.246 acre for widening of Cascade Caverns Road and utility infrastructure
improvements. The Owner indicated that this additional right-of-way was within the required
setback, and therefore, no alteration to the site plan was required.

This amendment will not have a financial impact on the Development, as it does not change any
financial sources, terms, conditions, or amounts of financing. Additionally, this amendment
was not foreseeable or preventable at application. The project will still serve the same number
of families as those at application, and the reduction in acreage will not impact the financial
characteristics of the Development, the amenities offered, or the general layout of the
Development.

Staff has reviewed the original Application against this amendment request and has concluded
that the change described above would not have affected the award. The final tax credit

recommendation will be determined upon finalization of the cost certification review process.

Staff recommends approval of the requested material amendment to the Application.
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BOERNE ABBINGTON RANCH, LP
2964 Peachtree Road NW
Atlanta, Ga 30305

May 4, 2021

Mr. Mark Fugina
Senior Asset Manager
TDHCA

221 E. 11% Street
Austin, TX 78701

Re: Abbington Ranch HTC #17239
Dear Mark,

On behalf of Boerne Abbington Ranch, LP, | am contacting you to request an Application Amendment
related to site density on Abbington Ranch, HTC #17239. At initial application and acquisition of the
development site, the survey reflected 5.000 acres as shown on Attachment 1. The proposed density
was 9.60 units per acre (48 units/5.00 acres). During permitting and construction, the City of Boerne
required additional Right-of-Way for widening of Cascade Caverns Road and utility infrastructure
improvements. The ROW was within the required setback so no alteration to the site plan was required.

The as-built survey upon completion, less the required ROW, reflects 4.754 acres as shown on
Attachment 2. The density upon completion is 10.0968 (48 units/4.754 acres). This is a 5.175% increase
in density from original application. The density upon completion is well below the allowable density
of 24 units per acre and has no adverse impact upon the site or improvements. The change does not
adversely affect the selection of the application and the modification was not reasonably foreseeable or
preventable at the time the application was submitted.

As we exceed the 5% variance threshold, we request placement on the next available Board agenda to
request approval of this Application Amendment.

Thank you for your prompt consideration and please let me know if any additional information is
required.

Sincerely,
C. Breck Kean

Attachment #1 — Survey at application
Attachment #2 — As-Built survey



ATTACHMENT #1

NOTES:

1) BASIS OF BEARING: WAS ESTABLISHED USING THE TRIMBLE VRS NETWORK, NAD83, TEXAS STATE PLANE COORDINATE SYSTEM, SOUTH

CENTRAL ZONE, 4204, US SURVEY FOOT, GRID.

2) ADDRESS: NO ADDRESS FOR SUBJECT TRACT, PARENT TRACT ADDRESS (25 CASCADE CAVERNS ROAD)

3) DATE OF FIELD WORK: SEPTEMBER 22, 2017

4) AN ADDITIONAL SET OF THE METES AND BOUNDS DESCRIPTION WAS PREPARED BY A SEPARATE DOCUMENT.

5) FENCES ALONG BOUNDARY LINE MEANDER

6) ALL UNDERGROUND UTILITIES SHOWN HEREON WERE MARKED IN THE FIELD BY OTHERS, SAID MARKINGS WERE FOUND AT THE

LOCATIONS SHOWN HEREON BY UNDERGROUND UTILITY LINETYPES.

7) NO PORTIONS OF THIS TRACT LIE WITHIN FLOOD ZONE "X" ACCORDING TO FLOOD INSURANCE RATE MAP 48259C0415F, WITH AN

EFFECTIVE DATE OF DECEMBER 10, 2010.

8) THERE WERE NO BUILDINGS/STRUCTURES LOCATED ON SUBJECT TRACT AT THE TIME OF THIS SURVEY.

9) NEAREST INTERSECTING STREET (SHADE TREE) IS LOCATED APPROXIMATELY 104 FEET IN AN WESTERLY DIRECTION ALONG THE

SOUTHERLY RIGHT-OF-WAY LINE OF CASCADE CAVERNS RD.

10) ZONING LETTER PROVIDED BY CITY OF BOERNE, DATED OCTOBER 27, 2017, PROPERTY IS ZONE R4: MULTI-FAMILY RESIDENTIAL
i). FRONT YARD REQUIREMENTS: MINIMUM 15/(TOTAL FRONT AND REAR = 50), SIDE: 5', REAR: 20"
ii). DENSITY: 6,000 SQFT FOR FIRST TWO UNITY, PLUS 1,200 SQFT FOR EACH ADDITIONAL UNIT

ii). HEIGHT LIMITATION: 4 STORY - 50'

iv). MINIMUM LOT SIZE: NONE

V). PARKING REQUIREMENTS: 1.5 FOR EACH STUDIO, ONE OR TWO BEDROOM UNIT; 2 FOR EACH UNIT WITH 3 OR MORE BEDROOMS

NO WETLAND DELINEATION MARKERS WERE OBSERVED AT THE TIME OF THE SURVEY.

THE SURVEY LEGAL DESCRIPTION AND COMMITMENT LEGAL DESCRIPTION DESCRIBE THE SAME PROPERTY.

NO TAX PARCEL ID FOR THE SUBJECT PROPERTY (PARENT TRACT PARCEL ID:24323).

SUBJECT TRACT IS CONTIGUOUS TO ALL APPLICABLE BENEFICIAL EASEMENTS.

CASCADE CAVERNS ROAD PROVIDES DIRECT ACCESS TO THE SUBJECT PROPERTY.

UTILITIES ARE ON-SITE & THE SUBJECT PROPERTY HAS DIRECT ACCESS TO THEM THROUGH A PUBLIC ROW.

17) THERE ARE NO VISIBLE CEMETERIES OR FAMILY BURIAL SITES LOCATED ON THE SUBJECT PROPERTY.

18) THIS SURVEY IS BASED ON A TITLE COMMITMENT ISSUED BY OLD REPUBLIC NATIONAL TITLE INSURANCE

COMPANY, G.F. NUMBER 5141002915 ISSUED DATE OF OCTOBER 2, 2017 EFFECTIVE DATE OF SEPTEMBER 24,

2017 AND IS SUBJECT TO ALL TERMS, CONDITIONS, LEASES AND ENCUMBRANCES STIPULATED THEREIN. THIS

TITLE COMMITMENT WAS RELIED UPON FOR ALL EASEMENTS. THE SURVEYOR DID NOT COMPLETE AN

ABSTRACT OF TITLE.

11)
12)
13)
14)
15)
16)

SCHEDULE B EXCEPTIONS, PER TITLE COMMITMENT ISSUED BY OLD REPUBLIC NATIONAL TITLE INSURANCE
COMPANY, G.F. 5141002915, ISSUED DATE OF OCTOBER 2, 2017, WITH EFFECTIVE DATE OF SEPTEMBER 24, 2017.
1. RESTRICTIVE COVENANTS OF RECORD:

NONE LISTED
10. EVIDENCE OF MATTERS:
e. EASEMENT RECORDED IN/UNDER VOLUME 1433, PAGE 257, OF THE OFFICIAL RECORDS OF KENDALL
COUNTY, TEXAS - APPLIES & SHOWN HEREON

- UTILITY EASEMENT - SHOWN HEREON

THOMAS PANKRATZ
CALLED 11.56 ACRES
VOLUME 1369, PAGE 523
OFFICIAL RECORDS

KENDALL COUNTY, TEXAS

LEGEND
P.0.B.

(0

POINT OF BEGINNING
RECORD PER VOLUME 1433, PAGE 257
OFFICIAL RECORDS KENDALL COUNTY, TEXAS.

FOUND 1/2" IRON ROD WITH A RED
"MATKIN-HOOVER ENG. & SURVEY." PLASTIC CAP

SET 1/2" IRON ROD WITH A RED "MATKIN-HOOVER
ENG. & SURVEY." PLASTIC CAP

TRAFFIC SIGN

ELECTRIC BOX

UTILITY POLE

UTILITY POLE WITH GUY WIRE
TELEPHONE PEDESTAL
CABLE TELEVISION PEDESTAL
SANITARY SEWER MANHOLE
UTILITY SIGN

WIRE FENCE

CHAIN-LINK FENCE

— OETCT———ELECTRIC/TELEPHONE/CABLE TV (OVERHEAD)
— Gx—GAS

— SSx SANITARY SEWER

CS@EaaamE@E O©

7)(7

- 0 —

LI HOOVER

§ SPENCER ROAD SUITE 100 ENGINEERING
& SURVEYING

BOERNE, TEXAS 78006
OFFICE: 830.249.0600 FAX:830.249.0099
TEXAS REGISTERED ENGINEERING FIRM F-004512
TEXAS REGISTERED SURVEYING FIRM F-10024000
CIVIL ENGINEERS SURVEYORS LAND PLANNERS
CONSTRUCTION MANAGERS CONSULTANTS

BLOCK 1
MILLER'S SUBDIVISION
VOLUME 65, PAGE 343

DEED RECORDS

KENDALL COUNTY, TEXAS.

MOBILE HOME

CASCADE CAVERNS ROAD
PUBLIC ROAD MAINTAINED BY THE CITY OF BOERNE
ROADWAY OF DIRECT ACCESS
VARIABLE WIDTH ROW

1
CONCRETE DRAINAGE STRUCTURE
WITH CORRUGATED METAL DRAIN PIPES

3
8
MEDGE OF PAVEMENT

AT I 13950 B ‘—IUEOE_ET
e
it =g SF

N00° 50' 56"W  499.44'

SHED CORNER 2.39'
INSIDE PROPERTY
BOUNDARY

T-CONCRETE PAD

N/

10e. (20" UTILITY EASEMENT) t
CONCRETE PAD

5.000 ACRES

SAID PARCEL IS NOT COMPLIANT WITH THE CITY OF BOERNE
REGULATIONS TO SEVER A PLATTED SUBDIVISION
SAID PARCEL IS CURRENTLY BEING REPLATTED & WILL BE
UPDATED ONCE REPLAT IS RECORDED

S00°01'25"W  499.38'

AYVANNOS ALY3dO¥d
40 3AISNI 66} 3ON34

K

AV4 AV4 AV4

SHED CORNER 6.78' INSIDE

PROPERTY BOUNDARY

N89° 58' 35"W  432.34'

C

MOELLENDORF INVESTMENTS LLC.
CALLED 7.338 ACRES
VOLUME 1517, PAGE 819
OFFICIAL RECORDS
KENDALL COUNTY, TEXAS

PORTION OF BLOCK 3
MILLER'S SUBDIVISION
VOLUME 65, PAGE 343
DEED RECORDS
KENDALL COUNTY, TEXAS

ALTA/NSPS LAND TITLE SURVEY OF
A 5.00 ACRE TRACT OF LAND LOCATED IN THE A. CRUZ SURVEY NO. 170,
ABSTRACT NO. 97, KENDALL COUNTY, TEXAS, BEING A PORTION OF BLOCK 2 OF
MILLER'S SUBDIVISION, A PLAT OF RECORD IN VOLUME 65 PAGE 343 OF THE
DEED RECORDS OF KENDALL COUNTY, TEXAS. SAID BLOCK 2 BEING THE SAME
TRACT OF LAND AS CONVEYED TO RICHARD C. AND ANN J. MEYER OF RECORD IN
VOLUME 106 PAGE 259 OF THE DEED RECORDS OF KENDALL COUNTY, TEXAS.

o
S
2
j’/EDGE OF PAVEMENT

SAID POINT BEARS N 89°58'35" W, A
DISTANCE OF 1554.61' FROM A 1" PIPE
FOUND AT THE NORTHWEST CORNER OF
BLOCK 5, MILLERS SUBDIVISION.

RICHARD C. & ANN J. MEYER
REMAINING PORTION OF A
CALLED 12.042 ACRE TRACT

VOLUME 106, PAGE 259
DEED RECORDS

KENDALL COUNTY, TEXAS

REMAINING PORTION OF
BLOCK 2 MILLER'S SUBDIVISION

VOLUME 65, PAGE 343
DEED RECORDS

KENDALL COUNTY, TEXAS

LOCATION MAP
NOT TO SCALE
& L
Q
=
&5
g
CASCADE CAVERNS RD.
SCALE: 1" = 100'
% 2
%, T—SITE =
2
2
K
®

SCENIC LOOP RD.

A 5.00 ACRE TRACT OF LAND LOCATED IN THE A. CRUZ SURVEY NO. 170, ABSTRACT NO. 97, KENDALL COUNTY, TEXAS, BEING A
PORTION OF BLOCK 2 OF MILLER'S SUBDIVISION, A PLAT OF RECORD IN VOLUME 65 PAGE 343 OF THE DEED RECORDS OF
KENDALL COUNTY, TEXAS. SAID BLOCK 2 BEING THE SAME TRACT OF LAND AS CONVEYED TO RICHARD C. AND ANN J. MEYER OF
RECORD IN VOLUME 106 PAGE 259 OF THE DEED RECORDS OF KENDALL COUNTY, TEXAS. SAID 5.000 TRACT BEING MORE
PARTICULARLY DESCRIBED BY METES AND BOUNDS AS FOLLOWS:

BEGINNING AT A ’2" IRON ROD WITH A RED “MATKIN-HOOVER ENG. & SURVEY" PLASTIC CAP" FOUND FOR THE NORTHWEST CORNER
OF THE HEREIN DESCRIBED TRACT, IN THE SOUTH RIGHT-OF-WAY LINE OF CASCADE CAVERNS ROAD, AT THE NORTHWEST
CORNER OF BLOCK 2, MILLER'S SUBDIVISION, THE NORTHEAST CORNER OF BLOCK 1, MILLER'S SUBDIVISION, A PLAT OF RECORD IN
VOLUME 65, PAGE 343 OF THE DEED RECORDS OF KENDALL COUNTY, TEXAS;

(1)  THENCE, S 89° 58' 35" E, WITH THE SOUTH RIGHT-OF-WAY LINE OF CASCADE CAVERNS ROAD, THE NORTH BOUNDARY LINE OF
BLOCK 2, THE NORTH BOUNDARY LINE OF THE HEREIN DESCRIBED TRACT, A DISTANCE OF 439.94' TO A %" IRON ROD WITH A
RED “MATKIN-HOOVER ENG. & SURVEY” PLASTIC CAP SET FOR NORTHEAST CORNER, SAID POINT BEARS N 89° 58' 35" W, A
DISTANCE OF 1554.61 FROM A 1" PIPE FOUND AT THE NORTHWEST CORNER OF BLOCK 5, MILLER'S SUBDIVISION;

(2) THENCE, S 00° 01' 25" W, DEPARTING THE SOUTH RIGHT-OF-WAY LINE OF CASCADE CAVERNS ROAD, THE NORTH BOUNDARY
LINE OF BLOCK 2, WITH THE EAST BOUNDARY LINE OF THE HEREIN DESCRIBED TRACT, A DISTANCE OF 499.38 TO A %" IRON
ROD WITH A RED "MATKIN-HOOVER ENG. & SURVEY” PLASTIC CAP SET FOR SOUTHEAST CORNER IN THE SOUTH BOUNDARY
LINE OF BLOCK 2, MILLER'S SUBDIVISION, THE NORTH BOUNDARY LINE OF BLOCK 3, MILLER'S SUBDIVISION, A PLAT OF
RECORD IN VOLUME 65, PAGE 343 OF THE DEED RECORDS OF KENDALL COUNTY, TEXAS;

THENCE, N 89° 58' 35" W, WITH THE NORTH BOUNDARY LINE OF BLOCK 3, THE SOUTH BOUNDARY LINE OF BLOCK 2, THE SOUTH
BOUNDARY LINE OF THE HEREIN DESCRIBED TRACT, A DISTANCE OF 432.34' TO A ' IRON ROD WITH A RED “MATKIN-HOOVER
ENG. & SURVEY" PLASTIC CAP SET FOR SOUTHWEST CORNER AT THE NORTHWEST CORNER OF BLOCK 3, MILLER'S
SUBDIVISION, SAID POINT BEING IN THE EAST BOUNDARY LINE OF BLOCK 1, MILLER'S SUBDIVISION;

@

(4) THENCE, N 00° 50’ 56" W, WITH THE EAST BOUNDARY LINE OF BLOCK 1, MILLER'S SUBDIVISION, THE WEST BOUNDARY LINE OF
BLOCK 2, MILLER'S SUBDIVISION, THE WEST BOUNDARY LINE OF THE HEREIN DESCRIBED TRACT, A DISTANCE OF 499.44' TO

THE POINT OF BEGINNING AND CONTAINING 5.000 ACRES OF LAND.

CERTIFY TO: BOERNE ABBINGTON RANCH, LP, GEORGIA LIMITED PARTNERSHIP, ITS
SUCCESSORS AND/OR ASSIGNS; ABBINGTON RANCH PARTNER, LLC, A GEORGIA LIMITED
LIABILITY COMPANY, ITS SUCCESSORS AND/OR ASSIGNS; OLD REPUBLIC NATIONAL
TITLE INSURANCE COMPANY, ITS SUCCESSORS AND/OR ASSIGNS; COLEMAN TALLEY
LLP; REA VENTURES GROUP, LLC, ITS SUCCESSORS AND/OR ASSIGNS; REA VENTURES
GROUP, LLC, ITS SUCCESSORS AND/OR ASSIGNS; AHP HOUSING FUND 172, LLC, A
DELAWARE LIMITED LIABILITY COMPANY, ITS SUCCESSORS AND/OR ASSIGNS; SLOSKY &
COMPANY; AND STERLING BANK, ITS SUCCESSORS AND/OR ASSIGNS.

THIS MAP OR PLAT AND THE SURVEY ON WHICH IT IS BASED WERE MADE IN ACCORDANCE
WITH THE “2016 MINIMUM STANDARD DETAIL REQUIREMENTS FOR ALTA/NSPS LAND TITLE
SURVEYS” JOINTLY ESTABLISHED AND ADOPTED BY ALTA AND NSPS, AND INCLUDES
ITEMS 1,2, 3,4, 6(A) AND (B), 7(A-C), 8, 9, 10(A-B), 11, 13, 14, 16, 17, 18, 19 AND 20 AS SHOWN
ON TABLE A THEREOF. PURSUANT TO THE ACCURACY STANDARDS AS ADOPTED BY ALTA
AND NSPS AND IN EFFECT ON THE DATE OF THIS CERTIFICATION, UNDERSIGNED FURTHER
CERTIFIES THAT IN MY PROFESSIONAL OPINION, AS A LAND SURVEYOR REGISTERED IN
THE STATE OF TEXAS, THE RELATIVE POSITIONAL ACCURACY OF THIS SURVEY DOES NOT
EXCEED THAT WHICH IS SPECIFIED THEREIN. THE FIELD WORK WAS COMPLETED ON
SEPTEMBER 22, 2017.

DATE OF SURVEY: OCTOBER 17, 2017

PRELIMINARY, NOT TO BE RECORDED FOR ANY PURPOSE

JEFF BOERNER DATE: OCTOBER 17, 2017

REGISTERED PROFESSIONAL LAND SURVEYOR

TEXAS REGISTRATION NO. 4939

CONTACT@MATKINHOOVER.COM

JOB NO. 16-4167 - BLOCK 2, MILLERS SUBDIVISION

ANY COMPLAINTS REGARDING THE SERVICES YOU HAVE RECEIVED CAN BE DIRECTED TO:
THE TEXAS BOARD OF PROFESSIONAL LAND SURVEYING

12100 PARK 35 CIRCLE BLDG. A, SUITE 156 MC-230 AUSTIN, TX 78753

PHONE: 512-239-5263 ; FAX: 512-239-5253
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ATTACHMENT #2

NOTES:

1. BEARINGS ARE BASED ON THE STATE PLANE COORDINATE SYSTEM ESTABLISHED FOR THE TEXAS SOUTH CENTRAL ZONE 4204,
NORTH AMERICAN DATUM (NAD) OF 1983.

2. THIS TRACT LIES WITHIN FLOOD ZONE "X", AREAS DETERMINED TO BE OUTSIDE THE 0.2% ANNUAL CHANCE FLOODPLAIN, AS
SCALED FROM FEMA FLOOD MAP 415 OF 525, COMMUNITY PANEL NO. 48259C0415F, DATED DECEMBER 17, 2010.

3.THE TRACT SHOWN HEREON MAY BE SUBJECT TO ALL OF CITY OF BOERNE AND KENDALL COUNTY ORDINANCES AND
RESTRICTIONS.

4, THE SUBJECT PROPERTY IS CONTIGUOUS TO ALL APPLICABLE BENEFICIAL EASEMENTS AS PROVIDED TO THE SURVEYOR.

5. WATER AND ELECTRIC UTILITIES ARE LOCATED ON SITE. GAS AND SANITARY SEWER UTILITIES ARE ACCESSED THROUGH THE
PUBLIC RIGHT-OF-WAY OF CASCADE CAVERNS ROAD.

6. THE REAL ESTATE AS DESCRIBED ON THE PLAT DOES NOT CONSTITUTE AN ILLEGAL SUBDIVISION OF LAND UNDER KENDALL
COUNTY AND THE CITY OF BOERNE ORDINANCES AND RESTRICTIONS.

7. THERE ARE NO VISIBLE CEMETERIES OR FAMILY BURIAL SITES LOCATED ON THE SUBJECT PROPERTY.

8. CASCADE CAVERNS ROAD PROVIDES DIRECT ACCESS TO THE SUBJECT PROPERTY.

9. ALL UNDERGROUND UTILITIES SHOWN HEREON WERE MARKED IN THE FIELD BY OTHERS, SAID MARKINGS WERE FOUND AT THE
LOCATIONS SHOWN HEREON BY UNDERGROUND UTILITY LINETYPES.

ALTA/NSPS LAND TITLE SURVEY FOR ABBINGTON RANCH
LOT 1, MILLER SUBDIVISION PLAT, BLOCK 2, LOTS 1 & 2, A SUBDIVISION TO KENDALL
COUNTY, TEXAS, ACCORDING TO THE REPLAT THEREOF RECORDED IN BOOK 9, PAGE(S) 82
& 83, OF THE DEED AND PLAT RECORDS OF KENDALL COUNTY, TEXAS.

LOCATION MAP

)
S
\?)68\ N
o
&

»

—|

m

N. STARRD.

10. ZONING LETTER PROVIDED BY CITY OF BOERNE, DATED DECEMBER 01, 2020. PROPERTY IS ZONED Ré: MULTI-FAMILY RESIDENTIAL CASCADE CAVERNS ROAD
i). FRONT YARD REQUIREMENTS: MINIMUM 15' (TOTAL FRONT AND REAR = 50'), SIDE: 5, REAR: 20" SUBLIC ROAD MAINTAINED BY THE CITY OF BOERNE RPTRpTS
ii). DENSITY: 6,000 SQFT FOR FIRST TWO UNITY, PLUS 1,200 SQFT FOR EACH ADDITIONAL UNIT ® R UBLIC ORO ADWAY OF DIRECT ACCCESS 0 SCALE: 1"=40 .
ii). HEIGHT LIMITATION: 4 STORY - 50' EDGE OF & ® 4
iv). MINIMUM LOT SIZE: NONE ASPHALT & ASPHALT ROAD VARIABLE WIDTH ROW CONCRETE 2 IS
: : WHITE PAINT STRIPE WHITE PAINT STRIPE 2 S
v). PARKING REQUIREMENTS: 1.5 FOR EACH STUDIO, ONE OR TWO BEDROOM UNIT; 2 FOR EACH UNIT WITH 3 OR MORE BEDROOMS | | | \ =
DRAINAGE ASPHALT ROAD 0 20 40 60 80 )
11. ZONING LETTER PROVIDED BY CITY OF BOERNE, DATED DECEMBER 01, 2020. STATES THE PROPERTY IS WITHIN COMPLIANCE OF  CLiaNNEL CURB INLET S 0 =
ZONE R4: MULTI-FAMILY RESIDENTIAL. GUTTER GUTTER CURB INLET CURB INLET Q (NOT TO SCALE)
12. ALL STREETS ABUTTING THE SUBJECT PROPERTY (THE "PREMISES") AND ALL MEANS OF INGRESS TO AND EGRESS FROM THE TRANSFORMER EOC. ) ASPHALT ROAD { | /_ . i
;(R)Eg:\ls;ST EQXSE BEEN COMPLETED, DEDICATED AND ACCEPTED FOR PUBLIC MAINTENANCE AND PUBLIC USE BY THE CITY OF ATTACHED — —0OFELx lK OfL T BOC—Z— oL @ 5 1 gD\ [ oF % ——— ADDRESS : 19 CASCADE CAVERNS ROAD, TEXAS
5 3 TN\~ X _— U — X— —— - =
13. ALL KNOWN UTILITIES SERVING THE PREMISES ENTER THE PREMISES FROM ABUTTING PUBLIC STREETS. BOX DRIVEWAY G - OEL)C(; G k G G G IS I G KENDALL COUNTY C.AD. PROPERTY 1.D. NO. 24323
14. EXCEPT AS SHOWN, THE PREMISES DOES NOT SERVE ANY ADJOINING PROPERTY FOR DRAINAGE, UTILITIES, OR INGRESS OR N0O° 50' 56"W CULVERTWITH 3g SS S S S I sS N % ABANDONED AN
GWALLS S S DETAIL "A
EGRESS OF RECORD AS PROVIDED TO THE SURVEYOR. 24 80" CONCRETE WINGWALL! o / L | vl @ Q G METER POLE
15. ALL SETBACK RESTRICTIONS DISCLOSED BY APPLICABLE ZONING OR BUILDING CODES ARE PLOTTED ON THE SURVEY. : L L 2 N89° 54' 22'E  439.53' CONCRETE SIDEWALK £ \
16. PARKING SPACES = 10 HANDICAPPED & 104 REGULAR = 114 TOTAL PARKING SPACES. POB HANDRAILS CONCRETE SIDEWALK | E | - |
B " !
17. EARTHWORK & BUILDING CONSTRUCTION WERE RECENTLY COMPLETED. 0.245 ACRE R.OM. DEDICATION a7 ABBINGTON _| X X \ RISERS BOX _
18. SURVEYOR UNAWARE OF PROPOSED CHANGES IN THE STREET RIGHT-OF-WAY. TO THE CITY OF BOERNE w RANCH" ?’/_ ATTACHED CULVERT WITH VARIABLE WIDTH ]
1ng ¥SEV\/SIEL;I'};_CEI$0[)RELINEATION MARKERS WERE OBSERVED AT THE TIME OF THE SURVEY. NO WETLAND REPORT HAS BEEN PROVIDED FN.0.24'IN CONCRETE  MILLER SUDBIVISION PLAT % FLOOD LIGHT— I —FLOOD LIGHT ’\_& WINGWALLS PUBLIC DRAINAGE EASEMENT LOT 1
- DRAINAGE = BLOCK2,LOTS18&2 F2l— - — ] TN — T MILLER SUDBIVISION PLAT
20.NEAREST INTERSECTING STREET (SHADE TREE) IS LOCATED APPROXIMATELY 104 FEET IN AN WESTERLY DIRECTION ALONG THE STRUCTRE  BOOKS. PAGES 82.63 3 15 BU"LD'NG‘ SETBACK ”K CONCRETE BLOCK 2, LOTS 1& 2 4.754 ACRES
SOUTHERLY RIGHT-OF-WAY LINE OF CASCADE CAVERN DEED AND PLAT RECORDS OF "ABBINGTON FIRE LANE \ x 15' WIDE UTILITY EASEMENT BOOK 9, PAGES 82-83 Vgﬁﬁ,'\;é";‘gﬁs;“ﬁggi 325'13
. KENDALL COUNTY, TEXAS RANCH" "STOP" GUTTER __ VOL. 1740, PGS 1115-1122, DEED AND PLAT RECORDS OF OFFICIAL RECORDS
ENCROACHMENTS: ; LT OFFICIAL PUBLIC RECORDS KENDALL COUNTY, TEXAS, 10d
| PRIVATE CONCRETE  CURB INLET % KENDALL COUNTY TEXAS. 106 ‘ KENDALL COUNTY, TEXAS a
- SHED ENCROACHMENT SHOWN HEREON AT THE SOUTHWESTERN CORNER OF THE SUBJECT PROPERTY. - SEE "DETAIL A", T PROPERTY" PARKING LOT x N T — X
- FENCES ALONG BOUNDARY MEANDER. — =S BLOCK 1 2] OTTOSC
DETENTION AREA @ MILLER'S SUBDIVISION 3.02' (NOT TO SCALE)
THIS SURVEY IS BASED ON A TITLE COMMITMENT ISSUED BY OLD REPUBLIC NATIONAL TITLE INSURANCE COMPANY, G.F. NUMBER 12" CORRUGATED w o {T:_\ o5 TK RISERS B VOLUME 65, PAGES 343 S
5141004548, QITH AN EFFECTIVE DATE OF OCTOBER 29, 2020, ISSUED DATE OF NOVEMBER 04, 2020, AND IS SUBJECT TO ALL TERMS, PLASTIC PIPE 5 @ 2y 2 G ATTACHED E DEED RECORDS
CONDITIONS, LEASES AND ENCUMBRANCES STIPULATED THEREIN, THERE MAY BE OTHER EASEMENTS, RESTRICTIONS, OR _|# GUTER 39 39 = = % KENDALL COUNTY, TEXAS.
ENCUMBRANCES NOT SHOWN.THE SURVEYOR DID NOT COMPLETE AN ABSTRACT OF TITLE. THIS TITLE COMMITMENT AS RELIED UPON 15 WIDE UTILITY EASEMENT @ [ IZRAN » GUITER 2 %,
FOR ALL EASEMENTS. VOL. 1740, PGS. 1115-1122, -~ / B.O.C. b_o_c_ % © —%&\ MOBILE TEXMT HOLDINGS LLC
OFFICIAL PUBLIC RECORDS, = S S J 23 HOME MILLER'S SUBDIVISION BLOCK PT 3
LEGAL DESCRIPTION OF LAND: =} KENDALL COUNTY TEXAS. 104 . I [s] e~ % CALLED 7 338 ACRES
LOT 1, MILLER SUBDIVISION PLAT, BLOCK 2, LOTS 1 & 2, A SUBDIVISION TO KENDALL COUNTY, TEXAS, ACCORDING TO THE REPLAT E 3 'VISITOR < @ r % VOLUME 1695, PAGE 1119
" -_— —_— ] )
THEREOF RECORDED IN BOOK 9, PAGE(S) 82 & 83, OF THE DEED AD PLAT RECORDS OF KENDALL COUNTY, TEXAS. = L @ = PARKING "HANDICAP" £ OFFICIAL RECORDS
@ o I ‘ & | "LEASING o
= (=)
SCHEDULE B: (;IZ @ @ | OFFICE" OVERHANG 2 KENDALL COUNTY, TEXAS
w
H €9 W@t i o 2 68
1. RESTRICTIVE COVENANTS OF RECORD: il $2 & = & 3 .
-BOOK 9, PAGES 82-83, D.P.R., KENDALL COUNTY, TEXAS. - PLAT - APPLIES H 7y CONCRETE. 1 STORY LIMESTONE z = /
- VOLUME 1737, PAGE 806, R.P.R., KENDALL COUNTY, TEXAS. - RESTRICTIVE COVENANTS - APPLIES © e prakeTE AND WOOD PANEL 3 z g
a.) RIGHTS OF PARTIES IN POSSESSION - NOT A SURVEY MATTER = = GLO BULDING HANDRALLS LEGEND
b.) RIGHTS OF TENANTS IN POSSESSION UNDER UNREORDED LEASES OR RENTAL AGREEMENTS. - NOT A SURVEY MATTER 7 m ©  HEIGHT OF BULDING: 23 B i ,
d.) THE FOLLOWING, ALL ACCORDING TO PLAT RECORDED IN BOOK 9, PAGE(S) 82 & 83, OF THE DEED AND PLAT RECORDS OF KENDALL - IC F AREA OF BUILDING: 2091 50, FT. || AC | 1.6 ® FOUND 1/2" IRON ROD WITH ARED
COUNTYbTRi)/(:Tsé;[\; ﬁs\m&vgg gfsséﬂiﬁ gﬁmm BY KYLE L. PRESSLER, RPLS 6528, DATED MARCH 23, 2020.: 2 STORY Z CROSSWALK |:] 53 ) Y |/~ CROSSWALK —— "MATKIN-HOOVER ENG. & SURVEY" PLASTIC CAP
. . < AC 3!
- PUBLIC DRAINAGE EASEMENT - SHOWN LIMESTONE AND o | 0 & 5 ) & @ POINT
e.) TERMS, CONDITIONS AND STIPULATIONS CONTAINED IN BOUNDARY AND OWNERSHIP AFFIDAVIT EXECUTED BY RICHARD C. MEYER WOOD PANEL S N "WELCOME S < 5 COVERED )
[CONCRETE WITH 6 N~ 127 2 S SIGN
AND ANN JONES MEYER, DATED JANUARY 9, 2018, FILED JANUARY 11, 2018, RECORDED IN/UNDER VOLUME 1616, PAGE 867 OF THE HANDRALS |\ APARTMENT s IHANDRAILS HOME" . i 1122 807|| CONCRETE — 2 7
REAL PROPERTY RECORDS OF KENDALL COUNTY, TEXAS, AS NOTED ON SURVEY PREPARED BY KYLE L. PRESSLER, RPLS 6528, DATED \ A B 502 4 CURB | b e TR ELECTRIC TRANSFORMER
MARCH 23, 2020, - APPLIES s BUILDING . CURB STOPPER STOPPER < &
) EASEMENT EXECUTED BY BOERNE ABBINGTON RANCH, LP, TO CITY OF BOERNE, DATED JANUARY 28, 2020, FILED FEBRUARY 7, 2020, HEIGHT OF BULDING:33 [ 21¢ E \ N COVERED T . ‘ ELECTRIC BOX
RECORDED IN/JUNDER VOLUME 1740, PAGE 1115, OF THE REAL PROPERTY RECORDS OF KENDALL COUNTY, TEXAS. - APPLIES, SHOWN. AREA OF BUILDING: 879950.FT. 3| & L HANDICAP” ELECTRIC CONCRETE| | <o . {Tf\ \\‘ S 12.2 12.2
7 JUNCTION 80X < A ® ELECTRIC METER
T S ?:\ i 2T CoLUMN \ 1 Ax| D-"HANDICAP"
o EERG cocrere] €8 | (wP) CONCRETE = AClAC] w ACJAC %) UTILITY POLE
LOT 1, MILLER SUBDIVISION PLAT, BLOCK 2, LOTS 182, A SUBDIVISION TO KENDALL COUNTY, TEXAS, ACCORDING TO THE = ES CURB STOPLon D ©1T[x UgP PARKING LOT - ] s 2 nclae
REPLAT THEREOF RECORDED IN BOOK 9, PAGE(S) 82 & 83, OF THE DEED AND PLAT RECORDS OF KENDALL COUNTY, PALIO INVESTMENTS LLC. 120 o en = 3 CURB ﬁ » ACJAC
TEXAS. VOLUME 1611, PAGES 108-11 Aclacl: o BBQ & | Z COVERED N sToPPER | B2 g UTILITY POLE WITH GUY WIRE
o b =
AR oo e l aclacl® 3] i3 _ T 12 © CONCRETE GUTTER 2] 122 122 JUNCTION BOX
FOR INFORMATIONAL PURPOSES ONLY, BELOW IS A DESCRIPTION OF SAID 4.754 ACRE TRACT BEING MORE KENDALL COUNTY, TEXAS x — x 80c—"] z : 5 STORY
PARTICULARLY DESCRIBED BY METES AND BOUNDS AS FOLLOWS: 120 207 =3 w -4 w = STO _ D) WATER METER
BLOCK 1 A = = © = Z = @ b LIMESTONE AND <
BEGINNING AT A FOUND % IRON ROD WITH A RED PLASTIC CAP STAMPED “MATKIN-HOOVER ENG. & SURVEY” IN THE MILLER'S SUBDIVISION ~ [§ CONCRETE WITH | v 14] @ o @ = & oS WOOD PANEL D) WATER VALVE
SOUTH RIGHT-OF-WAY LINE OF CASCADE CAVERNS ROAD, A VARIABLE WIDTH PUBLIC RIGHT-OF-WAY, IN THE EAST LINE VOLUME 65, PAGE 343 HANDRAILS ; ; | & w 1 = & APARTMENT w LOT2
OF BLOCK 1, MILLER'S SUBDIVISION, A PLAT OF RECORD IN VOLUME 65, PAGE 343 OF THE DEED RECORDS OF KENDALL DEED RECORDS o |2 oln z CURB GATE— CONCRETE SIDEWALK w 16) = MILLER SUBDIVISION PLAT 'Q' FIRE HYDRANT
COUNTY, TEXAS, FOR THE SOUTHWEST CORNER A 0.246 ACRE RIGHT-OF-OWAY DEDICATION AS SHOWN ON SAID MILLER KENDALL COUNTY, TEXAS. \ 167 |© 5 o STORPER = HANDRALLS - X, BUILDING § BLOCK2.L0TS 182
SUBDIVISION PLAT, FOR THE NORTHWEST CORNER OF SAID LOT 1 AND THE TRACT DESCRIBED HEREIN, FROM WHICH A T ” 2 AN w T =3 . 5 y
: d g : BOOK 9, PAGES 82-83
FOUND %’ IRON ROD WITH A RED PLASTIC CAP STAMPED “MATKIN-HOOVER ENG. & SURVEY" AT THE NORTHEAST 3 = 27568 687 2 HAND RAILS 83\ @ = o AREiEéiH;U?LFD?# (I;LDlllh:i 2(21 . 5 = PLAT RECORDS IRRIGATION CONTROL VALVE
CORNER OF SAID BLOCK 1 AND THE NORTHWEST CORNER OF SAID 0.246 ACRE RIGHT-OF-WAY DEDICATION BEARS, N 00° d 2 H— "HANDICAP" ] > 70 : FT. o 3 .
50'56° W, A DISTANCE OF 24.80 FEET; s \ 3 6 |4 B ?:\— E || e z 2 KENDALL COUNTY, TEXAS (X LIGHT POLE WITH 24" CONCRETE BASE
o o (=1 =3 © =
= - =4 I I S w 2 =
THENCE: N 89° 54 22 E, WITH THE SOUTH RIGHT-OF-WAY LINE OF CASCADE CAVERNS ROAD, THE SOUTH LINE OF SAID =l 3 T4 i LA h |5 & 2 1= ® STORM DRAIN MANHOLE
0.246 ACRE RIGHT-OF-WAY DEDICATION AND THE NORTH LINE OF SAID LOT 1, A DISTANCE OF 439.53 FEET TO A FOUND =b |12 % o CURB e o
% IRON ROD WITH A RED PLASTIC CAP STAMPED “MATKIN-HOOVER ENG. & SURVEY” FOR THE SOUTHEAST CORNER OF 4 BE e 3 STOPPER _| i ¢ 2 S TELEPHONE PEDESTAL
SAID 0.246 ACRE RIGHT-OF-WAY DEDICATION, THE SOUTHWEST CORNER OF A 0.417 ACRE RIGHT-OF-WAY DEDICATION, 31 '3 120 7120 z B S ©
AS SHOWN ON SAID MILLER SUBDIVISION PLAT, FOR THE NORTHWEST CORNER OF LOT 2, BLOCK 2 OF SAID MILLER o = 2 iy 2 | 18 W 3 S BOLLARD POST
SUBDIVISION PLAT, FOR THE NORTHEAST CORNER OF SAID LOT 1 AND THE TRACT DESCRIBED HEREIN; =] \ E1COTE PLAYSCAPE 7 & m 3 ® SANITARY SEWER MANHOLE
AC] AC = ¢ =
THENCE: S 00° 01’ 25" W, DEPARTING THE SOUTH RIGHT-OF-WAY LINE OF CASCADE CAVERNS ROAD AND WITH THE 3?3 Tl £ TR 0 | 2 SANITARY SEWER CLEANOUT
COMMON LINE BETWEEN SAID LOT 1 AND LOT 2, A DISTANCE OF 475.49 FEET TO A FOUND %" IRON ROD WITH A RED Z & CONCRETE SIDEWALK — — S R m
. ., Z CROSSWALK CONCRETE SIDEWALK CROSSWALK CONCRETE SIDEWALK
PLASTIC CAP STAMPED *MATKIN-HOOVER ENG. & SURVEY" AT THE SOUTHWEST CORNER OF SAID LOT 2, THE = ® FIRE DEPARTMENT CONNECTION
SOUTHEAST CORNER OF SAID LOT 1 AND THE TRACT DESCRIBED HEREIN; py S |
T
= ( )
THENCE: N 89° 58' 35" W, WITH THE SOUTH LINE OF SAID LOT 1, AT 429,32 FEET A FOUND %' IRON ROD WITH A RED n%1 @ "STOP" @ — \ @ gf\ HANDICAP
PLASTIC CAP STAMPED “MATKIN-HOOVER ENG. & SURVEY" FOR REFERENCE, AND CONTINUING FOR A TOTAL DISTANCE = x | sToP NS | = e UTILITY STUBOUT
OF 432.34 FEET TO A POINT LOCATED WITHIN THE LIMITS OF AN EXISTING SHED, IN THE EAST LINE OF SAID BLOCK 1, B.O. FIRE LANE £ — T ERELANE £ FIRE LANE
MILLER'S SUBDIVISION, FOR THE SOUTHWEST CORNER OF SAID LOT 1 AND THE TRACT DESCRIBED HEREIN; 2 CONCRETE STOP CONCRETE “STOP" 7 A/C UNIT ON CONCRETE PAD
~——GUTTER Qe Q
THENCE: N 00° 50’ 56" W, WITH THE COMMON LINE BETWEEN SAID LOT 1 AND SAID BLOCK 1, MILLER'S SUBDIVISION, A . \ & PARKING LOT WHITIE OANT STRIPES PARKING LOT S QO
DISTANCE OF 474.64 FEET TO THE POINT OF BEGINNING AND CONTAINING 4.754 ACRES OF LAND SITUATED IN THE CITY TYP) —  X—X— WIRE FENCE EOC EDGE OF CONCRETE
OF BOERNE, KENDALL COUNTY, TEXAS. FIRE LANE [STOP" LN FIRE LANE FIRE LANE
— | W ?__\ T-_\ ‘ O CHAIN-LINK FENCE B.O.C. BACK OF CURB
"NO PARKING"
~ Sc @ GUTTER = IRON FENCE
@ ® @ P.OB.  POINT OF BEGINNING
GATE L 7 ‘ ) B.OC. ELECTRIC (OVERHEAD) DP.R. DEED AND PLAT RECORDS
CONCRETE SIDEWALK CURB STOPPERS 44—, CONCRETE SIDEWALK
@ ! - 1C G UNDERGROUND GAS LINE RPR. REAL PROPERTY RECORDS
@) HANDRAILS —~=5 . ! E X —l
VARIABLE WIDTH © e "HANDICAP" © e w UNDERGROUND WATERLINE  Q.P.R. OFFICIAL PUBLIC RECORDS
PRIVATE DRAINAGE EASEMENT DUMPSTER 0513 05 052k 11.3/ 0.5
REQUIRED PARIKING SPACES PER UNIT MILLER SUDBIVISION PLAT PAD ] . 7%t o %177, — 777 %8 x 266 SS UNDERGROUND SANITARY ~ VW.D.E  VARIABLE WIDTH
STUDIO/1 BEDROOM: 18 SPACES %8,?3 2,5',{8;2 3;2& 823 NOPARKING < “ o o \_ “ SEWER LINE DRAINAGE EASEMENT
2 BEDROOM : 36 SPACES DEED AND PLAT RECORDS OF : 27 2STORY %5 FINISHED FLOOR =1397.70
3 BEDROOM: 24 SPACES ' o LOT 1 LIMESTONE AND
: 4.754 ACRES 3 APARTIENT
. ok CERTIFY TO: CHURCHILL MORTGAGE INVESTMENT LLC, TOGETHER WITH ITS
TOTAL PARKING SPACES AVAILABLE @ C
X BUILDING SUCCESSORS AN/OR ASSIGNS, AS THEIR INTERESTS MAY APPEAR, BOERNE ABBINGTON
HANDICAPPED: 10 HEIGHT OF BUILDING: 32 :EASTJ%':{ hlfgéAc 353§ﬁ$ LIMITED PARTNERSHIP, AND OLD REPUBLIC NATIONAL TITLE
TYPICAL: 104 —_ AREA OF BUILDING: 11151 50. FT. i
. 5 THIS MAP OR PLAT AND THE SURVEY ON WHICH IT IS BASED WERE MADE IN
- ACCORDANCE WITH THE “2016 MINIMUM STANDARD DETAIL REQUIREMENTS FOR
4 ~ | |aclac] e = ALTAINSPS LAND TITLE SURVEYS” JOINTLY ESTABLISHED AND ADOPTED BY ALTA AND
S o6t S P S %8 © %6 NSPS, AND INCLUDES ITEMS 1, 2, 3, 6(A) AND (B), 10(B), 11, 13, 14, 16, 17, 18, 19 AND 20 AS
i :QFO 5 ACJAC =5 5.:@;0 — SHOWN ON TABLE A THEREOF. PURSUANT TO THE ACCURACY STANDARDS AS
A ALES e R AR, e ADOPTED BY ALTA AND NSPS AND IN EFFECT ON THE DATE OF THIS CERTIFICATION,
= - = = VARIABLE'WIDTH UNDERSIGNED FURTHER CERTIFIES THAT IN MY PROFESSIONAL OPINION, AS A LAND
] PRIVATE DRAINAGE EASEMENT SURVEYOR REGISTERED IN THE STATE OF TEXAS, THE RELATIVE POSITIONAL
35'BUILDING SETBACK LINE MILLER SUDBIVISION PLAT ACCURACY OF THIS SURVEY DOES NOT EXCEED THAT WHICH IS SPECIFIED THEREIN.
© KON BLOCK 2, LOTS 182 THE FIELD WORK WAS COMPLETED ON MARCH 23, 2020.
ENCROACHMENTS —] FN.275'IN [2% BOOK 9, PAGES 82-83
A SHED ENCROACHES INTO THE = "% DEED AND PLAT RECORDS OF DATE OF SURVEY: MARCH 23RD, 24TH, NOVEMBER 19TH AND DECEMBER 11TH, 2020
SUBJECT TRACT AT THE SOUTHWEST DETAIL "A" 3 < KENDALL COUNTY, TEXAS, 10.d 902000000000000000000
CORNER AS SHOWN HEREON. +— = DRAINAGE CHANNEL KYLE L. PRESSLER
. :
e N ¢ ° ’% 6528 v
. A
X —L X X X X —x X X X X X X p. X X ¢ X X X N 13e) $‘h &
§ SPENCER ROAD SUITE 300 ENGINEERING | I f TEXMT HOLDINGS LLG N89° 58' 35"W  432.34' /%° f\g«'sé\g g:k /
BOERNE, TEXAS 78006 -_— N
OFFICE: 830.249.0600 FAX:830.249.0099 & SURVEYING ! DOROTHY M WENDELL = N <A (Z °
} MILLER'S SUBDIVISION BLOCK PT 3 -
3303 SHELL ROAD SUITE 3 MILLER'S SUBDIVISION BLOCK PT 3 - KYLE PR ER DATE: DECEMBER 11, 2020
GEORGETOWN, TEXAS 78628 CALLED 7.338 ACRES -
OPCE: 312 3682544 — 3.042 ACRES hE REGISTERED PROFESSIONAL LAND SURVEYOR
VOLUME 1635, PAGE 1119 ; = TEXAS REGISTRATION NO. 6528
GEORGETOWN, TEXAS REGISTERED SURVEYING FIRM F- 10194347 OFFICIAL RECORDS APPRAISAL DISTRICT OF KENDALL z .
BOERNE, TEXAS REGISTERED ENGINEERING SV F004315 COUNTY, TEXAS. KYLEPRESSLER@MATKINHOOVER COM

CIVIL ENGINEERS  SURVEYORS =~ LAND PLANNERS
CONSTRUCTION MANAGERS  CONSULTANTS
——

KENDALL COUNTY, TEXAS

JOB NO. 16-4167 - LOT 1, MILLER SUBDIVISION
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BOARD ACTION REQUEST
ASSET MANAGEMENT DIVISION
JUNE 17, 2021

Presentation, discussion, and possible action regarding a Material Amendment to the Housing
Tax Credit Application for Lyndon B. Johnson Memorial Apartments (HTC #14429)

RECOMMENDED ACTION

WHEREAS, Lyndon B. Johnson Memorial Apartments (the Development)
received an award of 4% Housing Tax Credits (HTCs) in 2014 for the renovation
of 126 units of multifamily housing in El Paso, El Paso County;

WHEREAS, El Paso RAD |, Ltd. (the Development Owner or Owner) is requesting
approval for a modification of the residential density of 24.47% after realizing
that the acreage stated in the HTC Application erroneously included 3.8252 acres
of public right-of-ways;

WHEREAS, Board approval is required for a modification of the residential
density of at least five percent as directed in Tex. Gov't Code §2306.6712(d)(6)
and 10 TAC §10.405(a)(4)(F), and the Owner has complied with the amendment
requirements therein; and

WHEREAS, the requested change does not materially alter the Development in a
negative manner, was not reasonably foreseeable or preventable by the Owner
at the time of Application because the surveyor and title documents did not
identify that the roads were owned by the City of El Paso, and would not have
adversely affected the selection of the Application;

NOW, therefore, it is hereby

RESOLVED, that the requested material amendment to the Application for
Lyndon B. Johnson Memorial Apartments is approved as presented at this
meeting, and the Executive Director and his designees are each hereby
authorized, directed, and empowered to take all necessary action to effectuate
the foregoing.

BACKGROUND

Lyndon B. Johnson Memorial Apartments consists of 126 general multifamily housing units and
is part of a portfolio in El Paso, El Paso County, that was awarded 4% Housing Tax Credits in
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2014 for the acquisition and rehabilitation of 13 separate properties. Construction of the
Development has been completed, and the cost certification documentation is currently under
review by staff. In a letter dated May 3, 2021, Satish Bhaskar, representative for the
Development Owner, requested approval for a change in the acreage and residential density
noted in the original Application.

At Application, the Owner stated the site consisted of 20.237 acres. However, at Cost
Certification, the Owner provided a letter from the surveyor stating that the total gross area of
the site is 20.0828 acres, with several right-of-ways that total 3.8252 acres, resulting in 16.258
net acres for the site. Below is an excerpt from the survey for the Development.

Material Alterations as defined in Texas Government Code §2306.6712(d)(6) and 10 TAC §10.405(a)(4)(F)

=R == yeh ~— I i, T
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This change in acreage increased the residential density from 6.23 units per acre to 7.75 units
per acre, a difference of approximately 24.47%. Board approval is required for a modification
of the residential density of at least five percent as directed in Tex. Gov't Code
§2306.6712(d)(6) and 10 TAC §10.405(a)(4)(F).
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The Owner stated the error was an oversight made during the application process. However,
this amendment will not have a financial impact on the Development, as it does not change any
financial sources, terms, conditions, or amounts of financing.

Additionally, this amendment was not foreseeable or preventable at application because the
survey and title documents then did not identify that the roads were owned by the City of El
Paso. The project will still serve the same number of families as those at application, and the
reduction in acreage will not impact the financial characteristics of the Development, the
amenities offered, or the general layout of the Development.

Staff has reviewed the original Application against this amendment request and has concluded
that the change described above would not have affected the award. The final tax credit

recommendation will be determined upon finalization of the cost certification review process.

Staff recommends approval of the requested material amendment to the Application.
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DocuSign Envelope ID: C2543422-3396-4918-B28C-118838087329

A

Housing Authority
of the City of El Paso

May 3, 2021

Mark Fugina

Asset Manager

Texas Department of Housing and Community Affairs
221 E. 11th Street

Austin, Texas 78711-3941

RE: Request for Material Amendment to Application — Lyndon B. Johnson (LITHC# 14429)

Dear Mr. Fugina,

The purpose of this correspondence is to request a Material Amendment to the Lyndon B. Johnson
(“Johnson”) Low Income Housing Tax Credit Application (“Application”) to correct a survey-related deficiency
that was identified during Johnson’s Final Cost Certification (“FCC”).

Specifically, the acreage submitted with the application is 20.37 acres. However, this was an incorrect gross
acreage amount that did not account for the Public Rights of Way within the property.

During the FCC, it was determined that the correct net acreage is 16.258 acres, which comprises of the correct
20.083 gross acres minus the Public Rights of Way within the property which comprise of 3.8252 acres.

Pursuant to 10 TAC 10.405(a)(4)(F), a modification of the residential density of at least 5% requires a Material
Amendment to the Application.

Application Amendment Requested
To correct the abovementioned deficiency, HACEP is requesting that the acreage in the Application be
changed from 20.37 acres to 16.258 acres.

The error was an oversight made by the surveyor during the application process. However, this Material
Amendment will not have a financial impact on the development as it does not change any financial sources,
terms, conditions, or amounts of financing.

The corresponding $2,500 amendment fee will be sent to TDHCA via Electronic Funds Transfer.

Respectfully,

DocuSigned by:

Safisl, Bluaskar

F7E23837C129451...

Satish Bhaskar
CFO & Executive Vice President

5300 E. Paisano Dr., El Paso, Texas 79905-2931 // P.O. Box 9895, El Paso, Texas 79995-2895 /Voice/TDD (915) 849-3737
www.hacep.org
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ENGINEERING, INC.

May 12, 2021

Georges Halloul, P.E.
President

Sergio Vasquez

Housing Authority of the City of El Paso
5300 Paisano

El Paso, Texas 79905

RE: LBJ Property, El Paso RAD 1, El Paso, Texas.

Dear Mr. Vasquez
Following is my reply to your question concerning the property listed above:

The total area of the site 20.0828 acres.

There are several public right of ways within the area for a total of 3.8252 acres.
The area of the right of ways are subtracted from the total gross area.

The area of the project owned by HACEP is 16.258 net acres.

Should you have any questions or require additional information, please contact us.

-1 Engineering, Inc.

Civil Engineers
Land Surveyors & Planners
Construction Management

Licensed Registered Engineers
Texas - New Mexico
Arizona - Colorado

6600 Westwind Drive
El Paso, TX 79912
Phone (915) 584-4457
Fax (915) 581-7756
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BOARD ACTION REQUEST
ASSET MANAGEMENT DIVISION
JUNE 17, 2021

Presentation, discussion, and possible action regarding a Material Amendment to the Housing Tax Credit
Application and Land Use Restriction Agreement for Oaks at Mustang (HTC #92176)

RECOMMENDED ACTION

WHEREAS, Oaks at Mustang (the Development) received a 9% Housing Tax Credit (HTC)
award in 1992 to acquire and rehabilitate 126 multifamily units in Alvin, Brazoria County;

WHEREAS, the HTC Application proposed 126 units, and the Land Use Restriction
Agreement (the LURA) requires that the Development lease 100% of the units to
households whose income is 60% or less of the area median gross income;

WHEREAS, the Development does not have separate facilities for use as a centralized
leasing and maintenance office to provide for leasing and other services that are made
available to the tenants, and has been using one unit for these purposes for many years;

WHEREAS, Oaks at Mustang 2101, LLC (the Development Owner) requests an
amendment to reduce the number of low-income units from 126 to 125 to preserve space
for a leasing and maintenance office; and

WHEREAS, an amendment to reduce the number of low-income units is a material change
requiring Board approval under 10 TAC §10.405(a)(4)(B) and §10.405(b)(2)(A), and the
Development Owner has complied with the procedural amendment requirements in 10
TAC §10.405(b) to place this request before the Board, including holding a public hearing;

NOW, therefore, it is hereby
RESOLVED, that the material Application and LURA amendment for Oaks at Mustang is
approved as presented to this meeting, and the Executive Director and his designees are

hereby, authorized, empowered, and directed to take all necessary action to effectuate
the foregoing.
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BACKGROUND

Oaks at Mustang received a 9% HTC award in 1992 to acquire and rehabilitate 126 multifamily units in
Alvin, Brazoria County. In a letter dated December 9, 2020, a representative of the management
company and Siva Palchuru, Sole Owner of Oaks at Mustang 2101, LLC, the Development Owner,
requested approval to amend the HTC LURA related to the total number of low-income units.

A Declaration of Land Use Restrictive Covenants for Low-Income Housing Credits (the LURA) was
recorded in Brazoria County on March 21, 1995. The LURA requires that 100% of the units be leased to
households whose income is 60% or less of the area median gross income. A LURA amendment was
recorded in Brazoria County on June 18, 2014, to incorporate updated program requirements. The
Extended Use Period of the LURA expires on December 31, 2024.

In a letter from the Department dated October 13, 2020, which addressed outstanding noncompliance
issues identified during a monitoring review of the Development, one of the issues identified was that
Unit 2 was designated by the Development Owner as a leasing/maintenance office. As a result, this unit
was not available for lease to a low-income household, which is a violation of the LURA. According to
the Development’s prior unit status reports previously submitted to the Compliance Division, Unit 2 has
been used as an office since at least January 1, 2000. The Department acknowledged that the unit had
been used as an office since that time without being issued a finding of noncompliance. The
Development Owner is requesting approval to use Unit 2 as an office.

According to the Development Owner, who acquired the Development in late 2019, Unit 2 had been
used as a leasing/maintenance office since prior to taking ownership. There are no ancillary buildings
existing on the site that could be used for either a leasing/management office or a maintenance shop.

The Development Owner has complied with the amendment and notification requirements under 10
TAC §10.405(b). The Development Owner held a public hearing on the matter on May 10, 2021. One

tenant attended, and no negative public comment was received regarding the requested amendment.

Staff recommends approval of the material Application and LURA amendment as presented herein.
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RE LURA Amendment Request
12/09/2020

TDHCA upon inspection has requested we send a LURA amendment request for the office located at 2101
Mustang Road Alvin, TX 77511; for the property known as Oaks at Mustang. Legal entity Oaks at Mustang
2101 LLC.

Unit 2 has been utilized as a leasing and maintenance office since 2003. The current owners took
possession in October 2019. It was brought to our attention during an audit that this unit was not
amended for use.

The property has no other buildings or units that can be used for leasing and maintenance on the
property. There is only 1 small pool pump house which is no more than 50sqft.

It is vital for us to request this unit be allowed as a leasing office were residents and prospects can come
and physically visit the team to place work orders, pay rents, ask questions, fill out applications among
other uses.

We kindly request this amendment and have provided all paperwork that has been asked to join this
letter as well the fee to amend the LURA.

Avideo zoom call will be set up for all parties that wish to participate in the request hearing.

Courtney Teasley
Trinity Multifamily
Conptney 724itey

Courtney Teasley (Dec 10, 2620 1536 CST}

Dec 10, 2020

Siva Palchuru
Owner - Oaks at Mustang 2101 LLC

Sy o

Siva Palchuru {Dec 10, 2620 16:42 CST)

Dec 10, 2020
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BOARD ACTION REQUEST
COMMUNITY AFFAIRS DIVISION
JUNE 17, 2021

Presentation, discussion, and possible action on the 2022-2023 Community Services Block Grant State
Plan for submission to the U.S. Department of Health and Human Services and approval of the associated
2022 awards

RECOMMENDED ACTION

WHEREAS, the Texas Department of Housing and Community Affairs (the Department)
develops and submits a State Plan to the U.S. Department of Health and Human Services
(USHHS) every other year to administer the Community Services Block Grant (CSBG);

WHEREAS, the Board approved a draft 2022-2023 CSBG State Plan on April 8, 2021, which
was then made available for public comment from April 23, 2021, through May 24, 2021,
wherein no public comment was received;

WHEREAS, as indicated in Section 7.6 of the Plan, 5% of the Department’s CSBG allotment
is allocated towards state administration expenses, of which a portion will be used to
procure a vendor to provide and maintain a database designed to manage Organizational
Standards to ensure compliance with USHHS requirements;

WHEREAS, 5% of the Department’s CSBG allotment is allocated for discretionary purposes
that include activities that may require making funds available through Requests for
Applications and will also be used to support the Emergency Housing Voucher program;

WHEREAS, as indicated in Section 7.9 and 7.11 of the Plan, $150,000 annually in
discretionary funding is allocated towards a vendor to perform Training and Technical
Assistance Services for subrecipient organizations which the Department intends to
procure;

WHEREAS, staff is seeking authority to proceed with procurements for an Organizational
Standards database and Training and Technical Assistance Services, and to proceed with
issuance of Requests for Proposals and use of the funds for the Emergency Housing
Voucher program without requiring further board approval; and

WHEREAS, as indicated in Section 7.9 of the Plan, $125,000 annually in discretionary
funding is allocated towards the Housing Voucher Program Support Fund which will
include funding to assist in the hiring of up to two Article IX Full Time Equivalent (FTE)
positions; and

WHEREAS, the final 2022-2023 CSBG State Plan (the Plan) includes the awards to eligible
entities of 2022 CSBG funds as recommended by the Executive Award Review and
Advisory Committee (EARAC);
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NOW, therefore, it is hereby

RESOLVED, that the Executive Director or his designee are hereby authorized,
empowered, and directed, for and on behalf of this Board to submit the Plan to USHHS
and upon USHHS approval of such Plan to contract for the awards represented in the Plan
and in connection therewith to execute, deliver, and cause to be performed such
amendments, documents, and other writings such as anticipated grant guidance on
development of the Plan from USHHS or to make such non-substantive technical
corrections as they or any of them may deem necessary or advisable to effectuate the
foregoing;

FURTHER RESOLVED, that if the Texas Grant Management Standards (effective January
1, 2022) requires changes to the Plan, the Board authorizes staff to make any conforming
changes as necessary to comply with these standards; and

FURTHER RESOLVED, that the Executive Director or his designee are hereby authorized,
empowered, and directed, for and on behalf of this Board to execute, deliver, and cause
to be performed such amendments, documents, and other writings and to make
decisions as they or any of them may deem necessary or advisable to effectuate the
procurement of vendors for an Organizational Standards database and Training and
Technical Assistance Services, to proceed with Requests for Proposals, and to hire up to
two Article IX FTE positions in support of the Emergency Housing Voucher program.

BACKGROUND

The Department develops and submits a CSBG Plan every other year on or before September 1 to USHHS.
USHHS provides a model plan to guide the format and content. The draft, upon approval by the Board
on April 8, 2021, was released for public comment. The public comment period was open from April 23,
2021, to May 24, 2021, and two virtual public hearings were held on May 12 and May 13, 2021. No public
comment was received.

Because there is often a need for an outside vendor to provide training and technical assistance to
subrecipient organizations on a variety of topics, $150,000 in discretionary funding is allocated for
Training and Technical Assistance Services as noted within Section 7.9 and 7.11 of the Plan. Such services
will be used to assess subrecipient operations and procedures and provide expertise and guidance to
subrecipients in a variety of functional areas including, but not limited to cost allocation, application
processing, Board management, operations, and reporting. Additionally, eligible entities within the State
of Texas are required by USHHS to comply with Organizational Standards, noted within Section 6 of the
Plan, and TDHCA is responsible for statewide oversight and reporting of this information to USHHS. To
fulfill its federally required responsibilities in this area, TDHCA must solicit a vendor for a software service
that will allow Texas’ eligible entities to report Organizational Standards data to TDHCA. The selected
vendor must provide a service for ongoing maintenance, support, and enhancements of the database.
Staff recommends approval for staff to procure these vendors to assist subrecipients in their ongoing
efforts to deliver effective services and to ensure compliance with state and federal requirements.
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Finally, as also indicated in Section 7.9 of the Plan, approximately $125,000 is allocated to support the
Housing Voucher Program Support Fund, a portion of which will go towards the hiring of up to two Article
IX FTE positions. The Emergency Housing Voucher Program funded by the American Rescue Plan Act is
providing the Department with approximately 500 vouchers for individuals and families who are (1)
homeless, (2) at risk of homelessness, (3) fleeing, or attempting to flee, domestic violence, dating
violence, sexual assault, stalking, or human trafficking, or (4) recently homeless. While the EHV
assistance does come with some administrative funds, the funds are tied to the timing of when a
household is able to identify a unit. To ensure that sufficient staffing can be put in place, the CSBG funds
will be used to supplement the EHV admin funds to support anti-poverty efforts and insure appropriate
coordination with other federal programs.

It should be noted that the Plan follows a template and series of required responses pre-determined by
USHHS with character limitations and specific instructions. Also, the Plan has yet to be reviewed and
approved by USHHS. In its review, it is common for USHHS to request corrections to the Plan. Staff
recommends approval for staff to make such required changes to ensure USHHS approval.

The Previous Participation Rule (10 TAC, Chapter 1, Subchapter C, §1.302) requires a review of CSBG
awards prior to contract execution. These CSBG awards are subject to this review. The review has been
performed and the Executive Award and Review Advisory Committee (EARAC) has recommended all of
the awards in the Plan without conditions.
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2022-2023 CSBG ESTIMATED ALLOCATIONS
January 1, 2022-December 31, 2022
January 1, 2023-December 31, 2023

2022 2023

ELIGIBLE ENTITY ALLOCATION ALLOCATION
1 [Aspermont Small Business Development Center, Inc. $150,000.00 $150,000.00
2 |Big Bend Community Action Committee, Inc. $150,000.00 $150,000.00
3 [Brazos Valley Community Action Programs $1,128,762.00 $1,128,762.00
4 |Cameron and Willacy Counties Community Projects, Inc. $936,461.00 $936,461.00
5 |Central Texas Opportunities, Inc. $183,472.00 $183,472.00
6 [City of Austin Health and Human Services Department $1,095,584.00 $1,095,584.00
7 |City of Fort Worth Neighborhood Services Department $1,868,682.00 $1,868,682.00
8 |City of Lubbock Community Development Department $411,176.00 $411,176.00
9 |City of San Antonio Department of Community Initiatives $2,135,095.00 $2,135,095.00
10 [Combined Community Action, Inc. $202,495.00 $202,495.00
11 [Community Action Committee of Victoria, Texas $290,201.00 $290,201.00
12 |Community Action Corporation of South Texas $323,554.00 $323,554.00
13 |Community Action Inc. of Central Texas $293,726.00 $293,726.00
14 |Community Action Social Services and Education $150,000.00 $150,000.00
15 [Community Council of Greater Dallas $3,206,498.00 $3,206,498.00
16 |Community Council of South Central Texas, Inc. $752,074.00 $752,074.00
17 |Community Services of Northeast Texas, Inc. $431,143.00 $431,143.00
18 |Community Services, Inc. $1,567,522.00 $1,567,522.00
19 |Concho Valley Community Action Agency $228,308.00 $228,308.00
20 [Economic Action Committee of the Gulf Coast $150,000.00 $150,000.00
21 |Economic Opportunities Advancement Corporation of Planning Region XI $495,275.00 $495,275.00
22 |El Paso Community Action Program-Project BRAVO $1,241,701.00 $1,241,701.00

Area serving Brazoria, Fort Bend, Galveston, and Wharton counties (currently
Galveston County Community Action Council, Inc. - pending eligible entity
23 |[termination proceedings)*

$987,241.00

$987,241.00

24 |Greater East Texas Community Action Program

$946,439.00

$946,439.00

25 [Gulf Coast Community Services Association

$5,136,525.00

$5,136,525.00

26 |Hidalgo County Community Services Agency

$1,763,417.00

$1,763,417.00

27 |Hill Country Community Action Association, Inc. $530,528.00 $530,528.00
28 |Nueces County Community Action Agency $448,781.00 $448,781.00
29 |Panhandle Community Services $572,039.00 $572,039.00
30 [Pecos County Community Action Agency $150,000.00 $150,000.00
31 [Rolling Plains Management Corporation $472,109.00 $472,109.00
32 |South Plains Community Action Association, Inc. $263,599.00 $263,599.00
33 [South Texas Development Council $231,508.00 $231,508.00
34 [Southeast Texas Regional Planning Commission $482,848.00 $482,848.00
35 [Texas Neighborhood Services $462,632.00 $462,632.00
36 |Texoma Council Of Governments $245,911.00 $245,911.00
37 |Tri-County Community Action, Inc. $331,466.00 $331,466.00
38 [Webb County Community Action Agency $589,926.00 $589,926.00
39 |West Texas Opportunities, Inc. $580,703.00 $580,703.00
40 |Williamson-Burnet County Opportunities, Inc. $334,340.00 $334,340.00

TOTAL

$31,921,741.00

$31,921,741.00

Note: All figures are estimates and based on 2021 allocations. Staff will proportionally revise the award amounts according to
formula upon Congressional approval and receipt of grant notifications from the U.S. Department of Health and Human

Services.
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*A hearing before the State Office of Administrative Hearings (SOAH) has been authorized by the Board and is to be scheduled
by the Department regarding this eligible entity. In accordance with 10 TAC 2.203(j) and (k): “(j) SOAH will issue a proposal for
decision to the TDHCA Governing Board recommending whether there is cause, as defined by the CSBG Act, 42 U.S.C. §9908(c),
to terminate or reduce funding to the Eligible Entity. The TDHCA Governing Board will be provided the proposal for decision and
it will be considered as part of any final order by the Board in the matter. AND (i) If the TDHCA Governing Board determines that
there is cause to terminate or reduce funding, pursuant to 42 U.S.C. §9915, the Department will notify the Eligible Entity that it
has the right under 42 U.S.C. §9915 to seek review of the decision by the HHS. If HHS does not overturn the decision, or if the
Eligible Entity does not seek HHS review on the 90" calendar day after the TDHCA Governing Board decision, the CSBG funding
will be reduced, or the entity will lose its status as an Eligible Entity under the CSBG Act and all active CSBG Contracts will be
terminated.” Awards and associated contracts under 2022 for this Eligible Entity will proceed in accordance with standard
operating procedures until such time as all of the processes cited have had the opportunity to occur.
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STATE OF TEXAS FFY 2022 and FFY 2023
COMMUNITY SERVICES BLOCK GRANT APPLICATION
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TEXAS DEPARTMENT OF HOUSING AND COMMUNITY AFFAIRS

Street Address: 221 East 11th Street, Austin, TX 78701
Mailing Address: PO Box 13941, Austin, TX 78711
Main Number; 512-475-3800 Toll Free: 1-800-525-0657
Email: info@tdhca.state.tx.us Web: www.tdhca.state.tx.us
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SECTION 1

CSBG Lead Agency, CSBG Authorized Official, CSBG Point of Contact,

1.1.

and Official State Designation Letter

Provide the following information in relation to the lead agency designated to administer
CSBG in the State, as required by Section 676(a) of the CSBG Act. The following
information should mirror the information provided on the Application for Federal
Assistance, SF-424M.

1.1a.

Lead agency [Texas Department of Housing and Community Affairs]

1.1b. Cabinet or administrative department of this lead agency [Check One and

1.1c.

1.1d.

1.1e.

1.1f.

1.1h.

1.1i.

1.1j.

1.1k.

narrative where applicable]

[ ] Community Services Department
[ ] Human Services Department

[ ] Social Services Department

[ ] Governor’s Office

X] Community Affairs Department
[ ] Other, describe:

Division, bureau, or office of the CSBG authorized official [Community Affairs
Division]

Authorized official of the lead agency [Mr. Bobby Wilkinson, Executive Director]

Instructional note: The authorized official could be the director, secretary,
commissioner etc. as assigned in the designation letter (attached under item
1.3). The authorized official is the person indicated as authorized representative
on the SF-424M.

Street address [221 East 11" Street]

City [Austin]

State [Texas]

Zip [78701]

Telephone number and extension [512-475-3800]
Fax number [512-475-3935]

Email address [bobby.wilkinson@tdhca.state.tx.us]



1.2.

1.3.

1.1l. Lead agency website [www.tdhca.state.tx.us]

Provide the following information in relation to the designated State CSBG point of
contact.

Instructional Note: The State CSBG point of contact should be the person that will be
the main point of contact for CSBG within the State.

1.2a. Agency name [Texas Department of Housing and Community Affairs]
1.2b. Name of the point of contact [Michael DeYoung]

1.2c. Street address [221 East 11" Street]

1.2d. City [Austin]

1.2e. State [Texas]

1.2f. Zip [78701]

1.2g. Point of contact telephone number [512-475-2125]

1.2h. Fax number [512-475-3935]

1.2i. Point of contact email address [michael.deyoung@tdhca.state.tx.us]
1.2j. Point of contact agency website [www.tdhca.state.tx.us]

Designation Letter: Attach the State’s official CSBG designation letter. If either the
governor or designated agency has changed, update the letter accordingly. [Attach a
document]

Instructional Note: The letter should be from the chief executive officer of the State
and include, at minimum, the designated State CSBG lead agency and title of the
authorized official of the lead agency who is to administer the CSBG grant award.

Per state law, programmatic designations to a State Agency from the Governor remain
in effect unless rescinded.



2.1.

2.2.

2.3.

SECTION 2
State Legislation and Regulation

CSBG State Legislation: Does the State have a statute authorizing CSBG? =
Yes [ ] No
CSBG State Regulation: Does the State have regulations for CSBG? X
Yes [ ] No

If yes was selected in item 2.1 or 2.2, attach a copy (or copies) of legislation and/or
regulations or provide a hyperlink(s), as appropriate. [Attach a document and/or
provide a link] Link:

Texas Government Code, Section 2105:

http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2105.htm

Texas Government Code, Section 2306.092 and 2306.097:

http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2306.htm

Texas Administrative Code, 10 TAC, Chapter 1:

https://texreg.sos.state.tx.us/public/readtacSext.ViewTAC?tac view=4&ti=10&pt=1&
ch=1

Texas Administrative Code, 10 TAC, Chapter 2:

http://texreg.sos.state.tx.us/public/readtacSext.ViewTAC?tac view=4&ti=10&pt=1&ch=2

Texas Administrative Code, 10 TAC, Chapter 6, Subchapter A:

http://texreg.sos.state.tx.us/public/readtacSext.ViewTAC?tac view=5&ti=10&pt=18&c
h=6&sch=A&rl=Y

Texas Administrative Code, 10 TAC, Chapter 6, Subchapter B:

http://texreg.sos.state.tx.us/public/readtacSext.ViewTAC?tac view=5&ti=10&pt=1&c
h=6&sch=B&ri=Y

Texas Grant Management Standards

https://comptroller.texas.gov/purchasing/grant-management/



http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2105.htm
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http://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=10&pt=1&ch=6&sch=A&rl=Y
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https://comptroller.texas.gov/purchasing/grant-management/

3.1.

2.4. State Authority: Select a response for each question about the State statute
and/or regulations authorizing CSBG:

2.4a. Did the State legislature enact authorizing legislation, or amendments to an

existing authorizing statute, last year? []

Yes X] No
2.4b. Did the State establish or amend regulations for CSBG last year? X Yes

[ ] No

2.4c. Does the State statutory or regulatory authority designate the bureau, division,
or office in the State government that is to be the State administering agency?

X Yes [ ] No

SECTION 3
State Plan Development and Statewide Goals

CSBG Lead Agency Mission and Responsibilities: Briefly describe the mission and
responsibilities of the State agency that serves as the CSBG lead agency. [Narrative:

The mission of the Texas Department of Housing and Community Affairs is to administer
its assigned programs efficiently, transparently, and lawfully and to invest its resources
strategically and develop high quality affordable housing which helps Texas
communities to thrive.

The Department accomplishes its mission largely by acting as a conduit for federal
assistance for housing and community services. However, because several major
housing programs require the participation of private investors and private lenders,
TDHCA also operates as a housing finance agency.

Ensuring compliance with the many state and federal laws that govern housing
programs is another important part of the Department's mission. This ensures that
TDHCA's housing portfolio is being well maintained and correctly operated, that
program funds are being compliantly and effectively administered, and that any misuse
of those resources is identified and addressed.

TDHCA, chiefly through its community action network, provides important services to
Texans who qualify based on their income level and, through its subrecipients provides
affordable housing assistance as well. The Department offers educational materials and
technical assistance for housing, housing-related, and community services matters
statewide.]



3.2. State Plan Goals: Describe the State’s CSBG-specific goals for State administration of
CSBG under this State Plan. [Narrative: The Agency’s Strategic Plan for Fiscal Years
2019-2023 includes the following measures related to CSBG:

Objective: To ease the hardship of poverty for 8.89 percent of the homeless and very
low income persons each year.

Strategy 1: Administer poverty-related funds through a Network of Agencies.
Output Measures:

1. Number of persons assisted through Homeless and Poverty-related funds (Note:
this includes CSBG and other grants)

2. Number of persons assisted that achieve income above poverty level
3. Number of persons assisted by the Community Services Block Grant Program]
Instructional Note: For examples of “goals,” see State Accountability Measure 1Sa(i).

Note: This information is associated with State Accountability Measure 1Sa(i) and may
pre-populate the State’s annual report form.

3.3. State Plan Development: Indicate the information and input the State accessed to
develop this State Plan.

3.3a. Analysis of [Check all that applies and narrative where applicable]

X State Performance Indicators and/or National Performance Indicators (NPIs)

X] U.S. Census data

X State performance management data (e.g., accountability measures, ACSI
survey information, and/or other information from annual reports)

[ ] Other data (describe) [Narrative, 2500 characters]

X Eligible entity community needs assessments

X Eligible entity plans

[ ] Other information from eligible entities, e.g., State required reports

(describe)

[Narrative, 2500 characters]

3.3b. Consultation with [Check all that applies and narrative where applicable]

X Eligible entities (e.g., meetings, conferences, webinars; not including the
public hearing)

X] State community action association and regional CSBG T & TA providers

X] State partners and/or stakeholders (describe) [Narrative: The Department
invites consultation with partners and stakeholders through our Executive Board
Meeting, intra-agency councils, workgroups, and public hearings. State employees
also attend state association conferences and Board meetings.]
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[ ] National organizations (describe) [Narrative, 2500 characters]
[ ] Other (describe) [Narrative, 2500 characters]

3.4. Eligible Entity Involvement

3.4a.

Describe the specific steps the State took in developing the State Plan to involve
the eligible entities. [Narrative: Prior to the development of the State Plan, the
Department sent an e-mail to the eligible entities and the State Association to
offer an initial opportunity to provide comments on the plan and offered to
convene a conference call to discuss specific sections they had an interest in
discussing. No comments were received. Additionally, the State included CSBG
eligible entities and the State Association in the development of the Plan and the
use of CSBG funds by providing the eligible entities and the State Association with
the draft Plan prior to presenting it to the TDHCA Governing Board. No comments
were received. The plan was then presented to the Department’s Board so that it
could be released as the draft Plan for an official public comment period lasting
30 days. This period provided the eligible entities and the State Association with a
third opportunity to comment on the Plan. There were also two separate virtual
public hearings held, one during business hours and one after business hoursto
provide input to the Plan. ]

Note: This information is associated with State Accountability Measures 1Sa(ii)
and may pre-populate the State’s annual report form.

If this is the first year filling out the automated State Plan, skip the following question.

3.4b.

Performance Management Adjustment: How has the State adjusted State Plan
development procedures under this State Plan, as compared to past plans, in
order 1) to encourage eligible entity participation and 2) to ensure the State Plan
reflects input from eligible entities? Any adjustment should be based on the
State’s analysis of past performance in these areas, and should consider feedback
from eligible entities, OCS, and other sources, such as the public hearing. If the
State is not making any adjustments, provide further detail.

[The State thoroughly reviewed the results of the ACSI 2019 Survey in developing
the Plan. One of the areas of feedback was that eligible entities asked to be able
to provide input on the CSBG State Plan prior to the draft being released. In
response to that suggestion, prior to beginning revisions, Department sent an e-
mail to the eligible entities and the State Association to offer an initial opportunity
to provide comments on the plan and offered to convene a conference call to
discuss specific sections they had an interest in discussing. The network of eligible
entities also requested that the draft Plan be provided to them prior to publication
showing the tracked changes and the Department has done so. The State also
released a copy of the draft Plan to garner input prior to it being approved by the
Board and released for public comment. The State continues to consider the



3.5.

4.1.

4.2,

input in the development of training and technical assistance in the areas of
development of the Community Needs Assessment and the implementation of
ROMA Next Generation. Other input in the 2019 ACSI Survey related to concerns
over a lack of coordination with the Department’s Compliance Division and the
Community Affairs Division Training Section. The two sections are aware of these
concerns and continuously strive to communicate and coordinate their
communications and guidance to the network to ensure consistent interpretation
of state and federal regulations. The State will continue to utilize input from the
Network throughout the period covered by this Plan.]

Note: This information is associated with State Accountability Measures 1Sb(i)
and (ii) and may pre-populate the State’s annual report form.

Eligible Entity Overall Satisfaction: Provide the State’s target for eligible entity Overall
Satisfaction during the performance period: [62]

Instructional Note: The State’s target score will indicate improvement or maintenance
of the States’ Overall Satisfaction score from the most recent American Customer
Survey Index (ACSI) survey of the State’s eligible entities. (See information about the
ACSl in the CSBG State Accountability Measures document.)

Note: Item 3.5 is associated with State Accountability Measure 8S and may pre-
populate the State’s annual report form.

SECTION 4
CSBG Hearing Requirements

Public Inspection: Describe how the State made this State Plan, or revision(s) to the State
Plan, available for public inspection, as required under Section 676(e)(2) of the Act.
[Narrative: The Draft Application and State Plan was made available for review at the
April 8, 2021, meeting of the TDHCA Governing Board. Subsequently, a public comment
period occurred from April 23, 2021, through May 24, 2021, whereby input into the Plan
could be provided. The State held two virtual public hearings with one occurring during
business hours and the other after business hours. The draft Plan was also posted on the
Department’s website on April 9, 2021, and a link to the website posting was published
in the Texas Register on April 23, 2021. Both the Department’s website and the Texas
Register publication announced the public comment period and the public hearing
information.]

Public Notice/Hearing: Describe how the State ensured there was sufficient time and
statewide distribution of notice of the public hearing(s) to allow the public to comment
on the State Plan, as required under 676(a)(2)(B) of the CSBG Act. [Narrative: The State
posted notice of the public hearings and the 30-day public comment period on the
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4.3.

Department’s website April 9, 2021. CSBG eligible entities and the State Association were
also notified by e-mail that same day. Notice of Public Hearings and the Public Comment
period were also published in the Texas Register on April 23, 2021.]

Public and Legislative Hearings: Specify the date(s) and location(s) of the public and
legislative hearing(s) held by the designated lead agency for this State Plan, as required
under Section 676(a)(2)(B) and Section 676(a)(3) of the Act. (If the State has not held a
public hearing in the prior fiscal year and/or a legislative hearing in the last three years,
provide further detail).

Instructional Note: The date(s) for the public hearing(s) must have occurred in the year
prior to the first Federal fiscal year covered by this plan. Legislative hearings are held
at least every three years, and must have occurred within the last three years prior to
the first Federal fiscal year covered by this plan.

Public Hearings:
e Wednesday, May 12, 2021, 2:00 p.m. virtual hearing
e Thursday, May 13, 2021, 6:00 p.m. virtual hearing

Legislative Hearings:

House Committee on Appropriations, February 11, 2019, Texas State Capitol, Austin, Texas
Senate Committee on Finance, January 31, 2019, Texas State Capitol, Austin, Texas

Type of
Hearing
[Select an
Date Location option]
Legislative
Hearings:
House
[ J
Committee L] .
on Public
Appropriatio e [X .
ns on -TBD Legislat
ive
Senate o []
Committee Combi
. Texas State Capitol, omb!
on Finance ned
on -TBD Austin, Texas
Public
Hearings: Virtual hearings via GoToWebinar Join meeting from e X
Wednesday, your computer, tablet or smartphone. Public
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Type of

Hearing
[Select an
Date Location option]
May 12, For the May 12, 2021 hearing: Register at o []
2021, 2:00 https://attendee.gotowebinar.com/register/73832176 Legislat
p.m. 95375202320 ive
You can also dial in using your phone. e []
United States: +1 (562) 247-8422 (Persons using the Combi
dial in number and access code without registering ned
Thursday, online will only be able to hear the hearing and will not
May 13, be able to provide comment)
2021, 6:00 Access Code: 267-578-547
p.m.

For the May 13, 2021, hearing: Register at
https://attendee.gotowebinar.com/register/13643613
02557537552

You can also dial in using your phone.

United States: +1 (415) 655-0052 (Persons using the
dial in number and access code without registering
online will only be able to hear the hearing and will not
be able to provide comment)

Access Code: 990-433-162

ADD a ROW function Note: rows will be able to be added for each additional hearing

4.4, Attach supporting documentation or a hyperlink for the public and legislative hearings.
[Attach a document or provide a hyperlink.]
https://www.sos.texas.gov/texreg/archive/April232021/In%20Addition/In%20Addition.html#15
4

Legislative hearing documentation TBD.
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SECTION 5
CSBG Eligible Entities

5.1. CSBG Eligible Entities: In the table below, list each eligible entity in the State, and indicate
public or private, the type(s) of entity, and the geographical area served by the entity.
(This table should include every CSBG Eligible Entity to which the State plans to allocate
90 percent funds, as indicated in the table in item 7.2. Do not include entities that only
receive remainder/discretionary funds from the State or tribes/tribal organizations that

receive direct funding from OCS under Section 677 of the CSBG Act.)

Public or
CSBG Eligible Entity Nonprofit Type of Agency CSBG Counties Served
Haskell, Jones, Kent,
Aspermont Small Business Knox, Stonewall,
1 | Development Center, Inc. Nonprofit CAA Throckmorton
Austin, City of, Health and Human Local Government
2 | Services Department Public Travis
Brewster, Culberson,
Big Bend Community Action CAA Hudspeth, Jeff Davis,
3 | Committee, Inc. Nonprofit Presidio
Brazos, Burleson,
Chambers, Grimes, Leon,
Liberty, Madison,
Montgomery, Robertson,
Brazos Valley Community Action CAA Walker, Waller,
4 | Programs Nonprofit Washington
Cameron and Willacy Counties Nonprofit CAA
5 | Community Projects, Inc. Cameron, Willacy
Brown, Callahan,
Coleman, Comanche,
CAA Eastland, McCulloch,
6 | Central Texas Opportunities, Inc. Nonprofit Runnels
CAA Austin, Bastrop, Colorado,
7 | Combined Community Action, Inc. Nonprofit Fayette, Lee
Aransas, Calhoun, De
Witt, Goliad, Gonzales,
Community Action Committee of CAA Jackson, Lavaca, Refugio,
8 | Victoria, Texas Nonprofit Victoria
Bee, Brooks, Duval, Jim
Community Action Corporation of CAA Wells, Kenedy, Kleberg,
9 | South Texas Nonprofit San Patricio
Community Action Inc. of Central CAA
10 | Texas Nonprofit Blanco, Caldwell, Hays
Community Action Social Services & CAA
11 | Education Nonprofit Maverick

12




Public or

CSBG Eligible Entity Nonprofit Type of Agency CSBG Counties Served
Atascosa, Bandera,
Comal, Dimmit, Edwards,
Frio, Gillespie, Guadalupe,
Karnes, Kendall, Kerr,
Kinney, LaSalle, Live Oak,
McMullen, Medina, Real,
Community Council of South Central CAA Uvalde, Val Verde, Wilson,
12 | Texas, Inc. Nonprofit Zavala
Bowie, Camp .Cass, Delta,
Nonprofit Franklin, Hopkins, Lamar,
Community Services of Northeast CAA Marion, Morris, Rains, Red
13 | Texas, Inc. River, Titus
Anderson, Collin, Denton,
Ellis, Henderson, Hunt,
CAA Kaufman, Navarro,
14 | Community Services, Inc. Nonprofit Rockwall, Van Zandt
Coke, Concho, Crockett,
Irion, Kimble, Menard,
Reagan, Schleicher,
Concho Valley Community Action CAA Sterling, Sutton, Tom
15 | Agency Nonprofit Green
CAA
16 | Community Council of Greater Dallas | Nonprofit Dallas
Economic Action Committee of the CAA
17 | Gulf Coast Nonprofit Matagorda
Economic Opportunities
Advancement Corporation of CAA Bosque, Falls, Freestone,
18 | Planning Region Xl Nonprofit Hill, Limestone, McLennan
El Paso Community Action Program- CAA
19 | Project BRAVO Nonprofit El Paso
Fort Worth, City of, Neighborhood Local Government
20 | Services Department Public Tarrant
***Galveston County Community CAA Brazoria, Fort Bend,
21 | Action Council, Inc. Nonprofit Galveston, Wharton
Angelina, Cherokee,
Gregg, Houston,
Nacogdoches, Polk, Rusk,
Greater East Texas Community CAA San Jacinto, Smith, Trinity,
22 | Action Program Nonprofit Wood
Gulf Coast Community Services CAA
23 | Association Nonprofit Harris
Hidalgo County Community Services Local Government
24 | Agency Public Hidalgo
Bell, Coryell, Hamilton,
Hill Country Community Action CAA Lampasas, Llano, Mason,
25 | Association, Inc. Nonprofit Milam, Mills, San Saba
Lubbock, City of, Community Local Government
26 | Development Department Public Lubbock
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Public or

CSBG Eligible Entity Nonprofit Type of Agency CSBG Counties Served
Nueces County Community Action CAA
27 | Agency Nonprofit Nueces
Armstrong, Briscoe,
Carson, Castro, Childress,
Collingsworth, Dallum,
Deaf Smith, Donley, Gray,
Hall, Hansford, Hartley,
Hemphill, Hutchinson,
Lipscomb, Moore,
Ochiltree, Oldham,
Parmer, Potter, Randall,
CAA Roberts, Sherman,
28 | Panhandle Community Services Nonprofit Swisher, Wheeler
Pecos County Community Action CAA
29 | Agency Nonprofit Crane, Pecos, Terrell
Archer, Baylor, Clay,
Cottle, Foard, Hardeman,
Jack, Mitchell, Montague,
Taylor, Shackelford,
Rolling Plains Management CAA Stephens, Wichita,
30 | Corporation Nonprofit Wilbarger, Young
San Antonio, City of, Department of Local Government
31 | Community Initiatives Public Bexar
Bailey, Cochran, Croshy,
Dickens, Floyd, Garza,
Hale, Hockley, King,
South Plains Community Action CAA Lamb, Lynn, Motley, Terry,
32 | Association, Inc. Nonprofit Yoakum
Local Government
33 | South Texas Development Council Public Jim Hogg, Starr, Zapata
Southeast Texas Regional Planning Local Government
34 | Commission Public Hardin, Jefferson, Orange
Erath, Hood, Johnson,
CAA Palo Pinto, Parker,
35 | Texas Neighborhood Services Nonprofit Somervell, Wise
Local Government
36 | Texoma Council of Governments Public Cooke, Fannin, Grayson
Harrison, Jasper, Newton,
Panola, Sabine, San
CAA Augustine, Shelby, Tyler,
37 | Tri-County Community Action, Inc. Nonprofit Upshur
Webb County Community Action Local Government
38 | Agency Public Webb
Andrews, Borden,
Dawson, Ector, Fisher,
Gaines, Glasscock,
Howard, Loving, Martin,
Midland, Nolan, Reeves,
CAA Scurry, Upton, Ward,
39 | West Texas Opportunities, Inc. Nonprofit Winkler
Williamson-Burnet County Nonprofit CAA

40

Opportunities, Inc.

Burnet, Williamson
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5.2.

5.3.

Total number of CSBG eligible entities: __40__ [This will automatically update based on
chartin 5.1]

Changes to Eligible Entities List: Has the list of eligible entities under item 5.1 changed
since the State’s last State Plan submission? If yes, briefly describe the changes.

X] Yes [ ] No [If yes is selected — Narrative: On March 11, 2021, TDHCA Board of
Directors voted to remove the eligible entity status of Galveston County Community
Action Council, Inc (GCCAC). The IM 116 process is ongoing and GCCAC will remain an
eligible entity in 2022 until the process to terminate organizational eligibility is
completed.]

Instructional Note: Limited Purpose Agency refers to an eligible entity that was
designated as a limited purpose agency under title Il of the Economic Opportunity Act
of 1964 for fiscal year 1981, that served the general purposes of a community action
agency under title Il of the Economic Opportunity Act, that did not lose its designation
as a limited purpose agency under title Il of the Economic Opportunity Act as a result of
failure to comply with that Act and that has not lost its designation as an eligible entity
under the CSBG Act.

Instructional Note: 90 percent funds are the funds a State provides to eligible entities
to carry out the purposes of the CSBG Act, as described under Section 675C of the CSBG
Act. A State must provide “no less than 90 percent” of their CSBG allocation, under
Section 675B, to the eligible entities.
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SECTION 6
Organizational Standards for Eligible Entities

Note: Reference IM 138, State Establishment of Organizational Standards for CSBG Eligible
Entities, for more information on Organizational Standards. Click HERE for IM 138.

6.1.

6.2.

6.3.

6.4.

Choice of Standards: Check the box that applies. If using alternative standards, a) attach
the complete list of alternative organizational standards, b) describe the reasons for using
alternative standards, and c) describe how the standards are at least as rigorous as the
COE-developed standards.

[X] The State will use the CSBG Organizational Standards Center of Excellence (COE)
organizational standards (as described in IM 138)

[ ] The State will use an alternative set of organizational standards [Attach supporting
documentation if this option is selected]

If the State is using the COE-developed organizational standards, does the State propose
making a minor modification to the standards, as described in IM 138? X Yes

[ ]No

6.2a. |If yes was selected in item 6.2, describe the State’s proposed minor modification
to the COE-developed organizational standards, and provide a rationale.

[The state has administrative rules, the Texas Administrative Code (TAC), to address state
requirements and implemented the organizational standards under the TAC. The rule
was put into place in January 2016. Minor modifications to the TAC included the state
law requirement that eligible entities follow the Texas Grant Management Standards and
the State of Texas Single Audit Circular, unless there has been a federal preemption.
Additionally, where the word bylaws is used the Department has modified the standards
to read Certificate of Formation/Articles of Incorporation or bylaws, as needed to comply
with state law. ]

How will/has the State officially adopt(ed) organizational standards for eligible entities
in the State in a manner consistent with the State’s administrative procedures act? If
“Other” is selected, provide a timeline and additional information, as necessary. [Check
all that applies and narrative where applicable]

X] Regulation

[ ] Policy
X] Contracts with eligible entities
[ ] Other, describe: [Narrative, 2500 characters]

How will the State assess eligible entities against organizational standards, as described
in IM 1387 [Check all that apply]

[ ] Peer-to-peer review (with validation by the State or State-authorized third party)

16


http://www.acf.hhs.gov/programs/ocs/resource/csbg-im-138-state-establishment-of-organizational-standards-for-csbg-eligible-entities.

[ ] Self-assessment (with validation by the State or State-authorized third party)
[ ] Self-assessment/peer review with State risk analysis

[ ] State-authorized third party validation

[ ] Regular, on-site CSBG monitoring

X] Other (desk and monitoring reviews)

6.4a. Describe the assessment process.
[Narrative:

The Texas Department of Housing and Community Affairs assesses eligible entities’ compliance
with organizational standards by using a software tool which allows eligible entities to upload
documents to substantiate compliance with organizational standards. It allows eligible entities
to upload documents throughout the federal fiscal year, except during the time period after the
submission deadline has passed (i.e., September 30) at which time the Department reviews the
documents to assess compliance. Eligible entities can log into their account and see which
organizational standards they have met and not met and are sent any related comments via
email.

The assessment of organizational standards occurs at the end of the federal fiscal year after
which all eligible entities have uploaded their documentation showing compliance with each of
the organizational standards. The Department notifies the network of eligible entities
throughout the year of the deadline to upload documentation. If an eligible entity does not
upload any documentation or the proper documentation by the deadline (i.e., September 30 of
each year), then that entity will be placed in a “not met” category for the particular organizational
standard. After the initial results of the assessment are provided to the eligible entities, they are
provided a limited number of days to provide additional documentation to reverse a
determination of “not met” organizational standards.

The Department places a high emphasis on Organizational Standards, and is available for
technical assistance throughout the year. In the event that an entity does not meet a standard,
the Department will determine whether that entity requires intensive technical assistance to
meet the standard(s) and what other steps are necessary. Department staff will continue to
provide technical assistance and, if necessary, develop a Technical Assistance Plan or Quality
Improvement Plan with the entity until the standards have been met.]

6.5.  Will the State make exceptions in applying the organizational standards for any eligible
entities due to special circumstances or organizational characteristics, as described in IM
1382 [] Yes [X No
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6.5a. If yes was selected in item 6.5, list the specific eligible entities the State will
exempt from meeting organizational standards, and provide a description and a
justification for each exemption. [Narrative, 2500 characters or attach document]

If this is the first year filling out the automated State Plan, skip the following question.

6.6. Performance Target: What percentage of eligible entities in the State does the State
expect will meet all the State-adopted organizational standards in the next year? [Insert
a percentage. 50%)]

Note: This information is associated with State Accountability Measures 6Sa and may
pre-populate the State’s annual report form.
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SECTION 7
State Use of Funds

Eligible Entity Allocation (90 Percent Funds) [Section 675C(a) of the CSBG Act]

7.1

7.2.

Formula: Select the method (formula) that best describes the current practice for
allocating CSBG funds to eligible entities. [Check one and narrative where applicable]

[ ] Historic

X] Base + Formula

[ ] Formula Alone

[ ] Formula with Variables

[ ] Hold Harmless + Formula

[X] Other [Narrative: The Department distributes CSBG funds to CSBG eligible entities
based on a distribution formula which incorporates the most recent U.S. Census
Bureau Decennial Census and data from the American Community Survey (ACS) for
information on persons at 125% of poverty; a $50,000 base; a $150,000 floor; 98%
weighted factor for poverty population; and, a 2% weighted factor for the inverse
ratio of population density. The formula is applied as follows: each eligible entity
receives a base award; then, the weighted factors of poverty population and
population density are applied to the state’s balance of the 90% funds. If the base
and application of the weighted factors do not yield sufficient funds for the minimum
floor per entity, then the minimum floor amount is reserved for each of those CSBG
eligible entities under the floor figure. Then, the formula is re-applied to the balance
of the 90% funds for distributing the remaining funds to the remaining CSBG eligible
entities. Following the use of the decennial Census data, then on a biennial basis, the
Department will use the most recent ACS 5 year estimate data that is available. To
the extent that there are significant reductions in CSBG funds received by the
Department, the Department may revise the CSBG distribution formula through a

rulemaking process.]

7.1a. Does the State statutory or regulatory authority specify the terms or formula for
allocating the 90 percent funds among eligible entities? [X] Yes [ ] No

Planned Allocation: Specify the planned allocation of 90 percent funds to eligible
entities, as described under Section 675C(a) of the CSBG Act. The estimated allocations
may be in dollars or percentages. For each eligible entity receiving funds, provide the
Funding Amount in either dollars (columns 2 and 4) or percentage (columns 3 and 5) for
the fiscal years covered by this plan.

The estimated allocations are based on FY 2021 CSBG funding levels.
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Estimated

Estimated 2022 2023

CSBG Eligible Entity Allocation Allocation
1 Aspermont Small Business Development Center, Inc. 150,000 150,000
2 Big Bend Community Action Committee, Inc. 150,000 150,000
3 Brazos Valley Community Action Programs 1,128,762 1,128,762

Cameron and Willacy Counties Community Projects,
4 Inc. 936,461 936,461
5 Central Texas Opportunities, Inc. 183,472 183,472
6 City of Austin Health and Human Services Department 1,095,584 1,095,584
7 City of Fort Worth Neighborhood Services Department 1,868,682 1,868,682
8 City of Lubbock Community Development Department 411,176 411,176
9 City of San Antonio Department of Community Initiatives 2,135,095 2,135,095
10 | Combined Community Action, Inc. 202,495 202,495
11 | Community Action Committee of Victoria, Texas 290,201 290,201
12 | Community Action Corporation of South Texas 323,554 323,554
13 | Community Action Inc. of Central Texas 293,726 293,726
14 | Community Action Social Services and Education 150,000 150,000
15 | Community Council of Greater Dallas 3,206,498 3,206,498
16 | Community Council of South Central Texas, Inc. 752,074 752,074
17 | Community Services of Northeast Texas, Inc. 431,143 431,143
18 | Community Services, Inc. 1,567,522 1,567,522
19 | Concho Valley Community Action Agency 228,308 228,308
20 | Economic Action Committee of the Gulf Coast 150,000 150,000

495,275

Economic Opportunities Advancement Corporation of
21 | Planning Region XI 495,275
22 | El Paso Community Action Program-Project BRAVO 1,241,701 1,241,701
23 | Area serving Brazoria, Fort Bend, Galveston, and 987,241 987,241

Wharton counties (currently Galveston County
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7.3.

Estimated

Estimated 2022 2023

CSBG Eligible Entity Allocation Allocation

Community Action Council, Inc. — pending eligible entity

termination proceedings)
24 | Greater East Texas Community Action Program 946,439 946,439
25 | Gulf Coast Community Services Association 5,136,525 5,136,525
26 | Hidalgo County Community Services Agency 1,763,417 1,763,417
27 | Hill Country Community Action Association, Inc. 530,528 530,528
28 | Nueces County Community Action Agency 448,781 448,781
29 | Panhandle Community Services 572,039 572,039
30 | Pecos County Community Action Agency 150,000 150,000
31 | Rolling Plains Management Corporation 472,109 472,109
32 | South Plains Community Action Association, Inc. 263,599 263,599
33 | South Texas Development Council 231,508 231,508
34 | Southeast Texas Regional Planning Commission 482,848 482,848
35 | Texas Neighborhood Services 462,632 462,632
36 | Texoma Council of Governments 245,911 245,911
37 | Tri-County Community Action, Inc. 331,466 331,466
38 | Webb County Community Action Agency 589,926 589,926
39 | West Texas Opportunities, Inc. 580,703 580,703
40 | Williamson-Burnet County Opportunities, Inc. 334,340 334,340

Total 31,921,741 31,921,741

Distribution Process: Describe the specific steps in the State’s process for distributing 90
percent funds to the eligible entities and include the number of days each step is expected
to take; include information about State legislative approval or other types of
administrative approval (such as approval by a board or commission). [Narrative: The
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7.4.

Texas State Legislature meets biennially during which time the budgets of all state
agencies are considered. The CSBG budget is included in the review and appropriation of
the Department’s overall budget.

Prior to obtaining approval from its Governing Board to release funding contracts, the
Department conducts an internal approval process of the individual funding contracts for
the eligible entities. After approval, the Department posts an agenda seven days prior to
a monthly Board meeting to include an item seeking approval of the CSBG State Plan,
which includes obtaining Board approval to release funding contracts to the eligible
entities. The Department distributes funding utilizing an electronic contract and reporting
system. Upon receipt of Notice of Grant Award from USHHS, the Department generates
contracts to allocate the 90% pass-through funding to the CSBG eligible entities. This
process can take up to 30 days.]

Distribution Timeframe: Does the State plan to make funds available to eligible entities
no later than 30 calendar days after OCS distributes the Federal award?

[1 Yes [XNo

7.4a. If no, describe State procedures to ensure funds are made available to eligible
entities consistently and without interruption. [Narrative: The Department will
make the funds available within 30 calendar days after Federal and State authority
was provided, with the exception of the 15t quarter because of the State’s CSBG
contract year beginning January 15.]

Note: Item 7.4 is associated with State Accountability Measure 2Sa and may pre-
populate the State’s annual report form.

If this is the first year filling out the automated State Plan, skip the following question.

7.5.

Performance Management Adjustment: How is the State improving grant and/or
contract administration procedures under this State Plan as compared to past plans? Any
improvements should be based on analysis of past performance, and should consider
feedback from eligible entities, OCS, and other sources, such as the public hearing. If the
State is not making any improvements, provide further detail. [Narrative: Because of
feedback in the past from the network of eligible entities (e.g., most recent ACSI Survey),
and an analysis of internal standard operating procedures, the State strives to improve its
internal contract administration process and legal Department review process to ensure
that the CSBG contracts are executed prior to the start date of the contract year. The
State is always open to input from the network regarding its contract administration
process.]

Note: This information is associated with State Accountability Measure 2Sb and may
pre-populate the State’s annual report form.

Administrative Funds [Section 675C(b)(2) of the CSBG Act]
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7.6. What amount of State CSBG funds does the State plan to allocate for administrative
activities, under this State Plan? The estimate may be in dollars or a percentage. [5%]

7.7. How many State staff positions will be funded in whole or in part with CSBG funds under
this State Plan? [50]

7.8. How many State Full Time Equivalents (FTEs) will be funded with CSBG funds under this

State Plan? [approximately 11.1]

Remainder/Discretionary Funds [Section 675C(b) of the CSBG Act]

7.9.

Does the State have remainder/discretionary funds? X] Yes [_] No

If yes was selected, describe how the State plans to use remainder/discretionary funds
in the table below.

Note: This response will link to the corresponding assurance, item 14.2.

Instructional Note: The assurance under 676(b)(2) of the Act (item 14.2 of this State
Plan) specifically requires a description of how the State intends to use
remainder/discretionary funds to “support innovative community and neighborhood-
based initiatives related to the purposes of [the CSBG Act].” Include this description in
row “f” of the table below and/or attach the information.

If a funded activity fits under more than one category in the table, allocate the funds
among the categories. For example, if the State provides funds under a contract with
the State Community Action Association to provide training and technical assistance to
eligible entities and to create a statewide data system, the funds for that contract
should be allocated appropriately between row a and row c. If allocation is not possible,
the State may allocate the funds to the main category with which the activity is
associated.

Note: This information is associated with State Accountability Measures 3Sa; the
responses may pre-populate the State’s annual report form.

Remainder of Year One Year One Year Two Year Two Brief description

Discretionary Fund | Planned $ Planned % Planned $ Planned % of

Uses services/activities

(See 675C(b)(1) of
the CSBG Act)

a. Training and $150,000 8.57% $150,000 8.57% T&TA provided by
Technical staff or an
Assistance outsourced

provider in areas
such as ROMA,
Org Standards,
Case
Management,
Board, Reporting,
community action
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Remainder of Year One Year One Year Two Year Two Brief description
Discretionary Fund | Planned $ Planned % Planned $ Planned % of

Uses services/activities
(See 675C(b)(1) of
the CSBG Act)

plans, needs
assessments,
strategic
planning, data
analysis, and
other areas as
requested.

b. Coordination of | $0 SO
State-operated
programs and/or
local programs
c. Statewide SO SO
coordination and
communication
among eligible
entities

d. Analysis of SO SO
distribution of
CSBG funds to
determine if
targeting greatest
need

e. Asset building SO SO
programs
f. Innovative SO SO
programs/activities
by eligible entities
or other
neighborhood
groups

g. State charity tax | SO SO
credits
h. Other activities $1,600,000 91.43% $1,600,000 91.43% See notes below
specify (see below
for details)

Totals $1,750,000 100% $1,750,000 100%

Other Activities. Specify: The planned uses may change as directed by the Governing Board.
Expected uses: 1) $200,000 towards Organizational Capacity Improvements to assist eligible
entities in improving their organizational performance including, but not limited to, efforts to
meet organizational standards such as the development of Community Needs Assessments and
Strategic Plans, staff compensation to attract qualified employees and reduce turnover, training
for staff to become certified ROMA trainers, equipment, software, or repairs); 2) $550,000
towards Direct Client Assistance which can go to activities including, but not limited to, assisting
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eligible clients with obtaining job-associated uniforms and training, direct educational expenses
(e.g., tuition, textbooks, etc.), the cost of transportation to and from work and other necessary
functions, and the cost of certain health care needs ; 3) 150,000 towards the provision of training
and technical assistance services through an outside provider to assess eligible entity operations
and provide training and technical assistance ; 4) $50,000 towards a Network Transition Fund
which helps CSBG eligible entities with transitional expenses when they absorb other CSBG
services areas; 5) $300,000 towards Migrant Seasonal Farm Worker and Native American
Populations Employment and Education Initiatives; 6) $125,000 towards the Housing Voucher
Program Support Fund ; 7) $150,000 towards a Disaster Recovery Fund ; and 8) $75,000 towards
the provision of training and technical assistance related to homelessness in the Balance of State
Continuum of Care and related statewide homelessness initiatives.

As a result of this State Plan being approved by the TDHCA Governing Board, the Requests for
Applications and awards for the Organizational Capacity Improvements and Direct Client
Assistance activities will be released by Department staff without further Board approval.

If any of the categories above are not fully expended during the contract term the Department
may reprogram the unexpended funds to other discretionary categories that it determines are
best suited to receive the funds at the time or to the network of eligible entities to be used for
CSBG eligible activities.

If funding to the State from HHS is less than projected in the first or second year, the reduced
amount of the discretionary funds will be first taken from the Organizational Capacity
Improvements activity and then reduced proportionally among the other discretionary
categories.

If funding is more than projected in the first or second year, some of the increased amount of the
discretionary funds will be given to the Direct Client Assistance activity, and may also be
programmed into other discretionary categories that are best suited to receive the funds at the
time or to the network of eligible entities to be used for CSBG eligible activities.

7.10. What types of organizations, if any, does the State plan to work with (by grant or contract
using remainder/discretionary funds) to carry out some or all of the activities in table 7.9.
[Check all that apply and narrative where applicable]

[X] CSBG eligible entities (15 to 40) (if checked, provide the expected number of CSBG
eligible entities to receive funds)

[ ] Other community-based organizations

[ ] State Community Action association

[ ] Regional CSBG technical assistance provider(s)

[X] National technical assistance provider(s)

X Individual consultant(s)

[X] Tribes and Tribal Organizations

[X] Other [Migrant Seasonal Farm Worker Organizations, Housing Voucher Program
Support, Homelessness Organization]
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[ ] None (the State will carry out activities directly)
Note: This response will link to the corresponding CSBG assurance, item 14.2.

If this is the first year filling out the automated State Plan, skip the following question.

7.11.

8.1.

Performance Management Adjustment: How is the State adjusting the use of
remainder/discretionary funds under this State Plan as compared to past plans? Any
adjustment should be based on the State’s analysis of past performance, and should
consider feedback from eligible entities, OCS, and other sources, such as the public
hearing. If the State is not making any adjustments, provide further detail. [Narrative:

The Department anticipates an increase in CSBG funding for 2022 and 2023 as compared
to the projections in the 2020 and 2021 CSBG State Plan. In 2022 and 2023, the
Department will continue to utilize $150,000 for training and technical assistance
activities. Within the Other Activities category, the State will: rename Network
Operational Investments to Organizational Capacity Improvements and increase the
Direct Client Assistance activity funding from $500,000 to $550,000.

Note:

If funding is less or more than projected, reductions/increases will be implemented as
described in Section 7.9. The State continues to support homelessness initiatives and feels
that the use of this small amount of discretionary funds is able to create an impact in
serving homelessness particularly in rural Texas. And, the State continues its commitment
to provide funding to organizations serving migrant seasonal farmworkers and Native
Americans to provide education and employment assistance.]

Note: This information is associated with State Accountability Measures 3Sb, and
will pre-populate the State’s annual report form.

SECTION 8
State Training and Technical Assistance

Describe the State’s plan for delivering CSBG-funded training and technical assistance to
eligible entities under this State Plan by completing the table below. Add a row for each
activity: indicate the timeframe; whether it is training, technical assistance or both; and
the topic. (CSBG funding used for this activity is referenced under item 7.9(a), Use of
Remainder/Discretionary Funds.)

Note: 8.1 is associated with State Accountability Measure 3Sc and may pre-populate
the State’s annual report form.
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Fiscal Year (Y)

Training (T), Technical

Topic

Brief Description of Other

Quarter (Q) / Assistance (TA), or
Timeframe Both (B)
FYli-qQi B F, GTB, OS-G, | Department staff provides

0S-Us, CSD,
R, ROMA, CA,
SP, M, CM,
NPI

technical assistance as identified by
our T&TA Plan that was developed
by the state office, state
association, and RPIC. The T&TA
plan was developed from eligible
entity requests, monitoring
reports, workgroups, surveys, and
performance analysis. The State
has an on-line system to request
T&TA or to submit questions for TA.
T&TA is conducted by the following
means: on-site and virtual training,
conferences, regional training
series, webinars, teleconferences,
workshops, videos, Best Practices,
FAQs, and online tools/resources.
Training is customized to the needs
of the eligible entity. ROMA s
embedded into all trainings,
guidance, and materials. Initial CM
training is provided through an
online video training series.
Subsequent CM  training s
provided on-site and/or in regions.
Individualized TA for CA will be
provided as a continuation to CA
trainings and guides previously
provided. GTB trainings are
provided most quarters, along with
online Board training resources. TA
on reporting is provided monthly
by Department reporting staff and
performance analysis is provided
by trainers. F, 0S-G, 0S-US, T&TA
will be provided as requested and
as needed; although aspects of
each are incorporated into
trainings as appropriate. CA, SP,
CSD, M, TA will be provided as
needed. Training and Technical
Assistance Services through a third
party will be provided to entities
identified as “at-risk”.
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Fiscal Year (Y)

Quarter (Q) /
Timeframe

Training (T), Technical
Assistance (TA), or
Both (B)

Topic

Brief Description of Other

FY1-Q2

B

F, GTB, OS-G,
0S-Us, CSD,
R, ROMA, M,
CM, NPI

Same as FY1-Q1

FY1-Q3

F, GTB, 0S-G,
0S-US, CSD,
R, ROMA, M,
CM, NPI

Same as FY1-Q1

FY1-Q4

F, GTB, 0S-G,
0S-US, CSD,
R, ROMA, M,
CM, NPI

Same as FY1-Q1

FY2-Q1

F, GTB, 0S-G,
0S-US, CSD,
R, ROMA, M,
CM, NPI

Same as FY1-Q1

FY2-Q2

F, GTB, 0S-G,
0S-US, CSD,
R, ROMA, M,
CM, NPI

Same as FY1-Q1

FY2-Q3

F, GTB, 0S-G,
0S-US, CSD,
R, ROMA, M,
CM, NPI

Same as FY1-Q1

FY2-Q4

F, GTB, OS-G,
0S-Us, CSD,
R, ROMA, M,
CM, NPI

Same as FY1-Q1

Topic:
e Fiscal (F)

e Governance/Tripartite Boards (GTB)

e Organizational Standards-General (0S-G)
e QOrganizational Standards (OS-US)- for eligible entities with unmet standards on Technical

Assistance Plans or Quality Improvement Plans
e Correcting Significant Deficiencies Among Eligible Entities (CSD)

e Reporting (R)

e ROMA

Community Assessment (CA)
Strategic Planning (SP)
Monitoring (M)
Communications (C)

e Technology (T)

e National Performance Indicators (NPI)
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e Other — Case Management (CM)

8.1a. The planned budget for the training and technical assistance plan (as indicated in
the Remainder/Discretionary Funds table in item 7.9): [150,000]

If this is the implementation year for organizational standards, skip question 8.2.

8.2. Does the State have in place Technical Assistance Plans (TAPs) or Quality Improvement
Plans (QIPs) for all eligible entities with unmet organizational standards, if appropriate?

X] Yes [ ] No (The Department reviews all submitted documentation of Organizational
Standards, and provides technical assistance and detailed guidance for all standards that
are not met. The Department continues to train and assist the network of eligible entities
which, as a whole, are still in the process of putting systems in place to achieve
Organizational Standards compliance, and maintain applicable documentation on a
regular and timely basis enabling them to upload related documents throughout the year.
Improvements are made each succeeding year.

Eligible entities who meet 30%-69.99% of Organizational Standards will be required to
work with the Department to develop a TAP which will include targeted training and
technical assistance and a timeframe for the entity to meet the standards. Failure to show
progress in meeting TAP targets may result in an entity being placed on a QIP. Eligible
entities who achieve 70%-99.99% will be provided with technical assistance with the goal
of achieving 100% compliance in the following year. In FFY 2022 and 2023, eligible entities
who have met less than 30% of the Organizational Standards in consecutive years may be
placed on a Quality Improvement Plan, which will establish a timeframe and benchmarks
forimprovement. Additionally, any entity not showing progress in meeting Organizational
Standards for three consecutive years may also result in an entity being placed on a QIP.
Failure to show progress in meeting QIP targets as well as significant and repetitive issues
identified in monitoring reviews may result in the State proceeding to take additional
actions including termination of CSBG funding per CSBG Information Memorandum 116
and state rules.

Note: 8.2 is associated with State Accountability Measure 6Sb. QIPs are described in
Section 678C(a)(4) of the CSBG Act. If the State, according to their corrective action
procedures, does not plan to put a QIP in place for an eligible entity with one or more
unmet organizational standards, the State should put a TAP in place to support the
entity in meeting the standard(s).

8.3. Indicate the types of organizations through which the State plans to provide training
and/or technical assistance as described in item 8.1, and briefly describe their
involvement? (Check all that apply.) [Check all that applies and narrative where
applicable]

[ ] CSBG eligible entities (if checked, provide the expected number of CSBG eligible
entities to receive funds) [Narrative]
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[ ] Other community-based organizations

[X] State Community Action association

[X] Regional CSBG technical assistance provider(s)
[X] National technical assistance provider(s)

X] Individual consultant(s)

[ ] Tribes and Tribal Organizations

[ ] other[]

If this is the first year filling out the automated State Plan, skip the following question.

8.4.

Performance Management Adjustment: How is the State adjusting the training and
technical assistance plan under this State Plan as compared to past plans? Any adjustment
should be based on the State’s analysis of past performance, and should consider
feedback from eligible entities, OCS, and other sources, such as the public hearing. If the
State is not making any adjustments, provide further detail. [Narrative: Texas has
developed its T/TA Plan in partnership with the state association and RPIC (as laid out in
the T/TA Template). Texas has increased network input through workgroups, and online
T&TA surveys/evaluations. Each Eligible Entity (EE) is assigned a personal trainer as their
point-of-contact. Each personal trainer tracks all performance/expenditures, T&TA needs,
and provides EEs with data analysis, TAPs, and other needs. The State uses the ACSI
Survey results when developing the Joint State TTA Plan with the State Association. The
State training team decided to address the two ACSI Survey drivers that had scores lower
than the National scores.

In response to our score of 50 in the Monitoring and Corrective Action driver, the State
implemented the following:

° Compliance monitors copy training staff on all eligible entity communications.

. The training team provides monitors with performance and expenditure
dashboards for each eligible entity prior to the onsite visit.

° After each visit, the trainers meet with the monitors to discuss findings and/or
concerns, and as appropriate, develop a TTA plan.

° The training team meets with monitors pre and/or post monitoring to review
issues and ensure alignment.

° Technical assistance is provided to eligible entities related to monitoring
findings.

In response to our score of 58 in the Communication driver, the State implemented the
following:
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. To eliminate redundancy and excessive emails to eligible entities, the training
team forwards all upcoming training events (local, regional, and national) to the
State Association to send out in a bi-monthly e-Newsletter, which is emailed to
the entire Network.

° The training team disseminates announcements, changes and/or new
requirements in a timely manner to the CSBG network.
° Network emails are sent out whenever new or updated guides, best practices, or

tools are released. Webinars, virtual meetings and trainings are conducted
whenever training is required for use of new or updated materials.

° A contact list with name, email, and phone number of State staff to contact
regarding contracts, reporting, fiscal, and training was sent to each eligible entity.
Each trainer has a back-up trainer to promote greater staff availability.

. The Department has continued its use of the online submission of questions that
are answered by staff within 72 hours, typically within the day.

. Created a COVID-19 webpage for flexibilities and COVID resources.

. Initiated check-in calls with EEs during COVID flare-ups or disasters.

. Streamlined Community Action Plan and Organizational Standard documentation

to reduce burden, yet meet requirements.

]

Note: This information is associated with State Accountability Measures 3Sd and may
pre-populate the State’s annual report form.

SECTION 9
State Linkages and Communication

Note: This section describes activities that the State may support with CSBG
remainder/discretionary funds, described under Section 675C(b)(1) of the CSBG Act. The State
may indicate planned use of remainder/discretionary funds for linkage/communication activities
in Section 7, State Use of Funds, items 7.9(b) and (c).

9.1. State Linkages and Coordination at the State Level: Describe the linkages and
coordination at the State level that the State plans to create or maintain to ensure
increased access to CSBG services to low-income people and communities under this
State Plan and avoid duplication of services (as required by the assurance under Section
676(b)(5)). Describe or attach additional information as needed. [Check all that apply
from the list below and provide a Narrative. The Department administers the CSBG grant
along with LIHEAP and Weatherization, and all are administered by the Community Affairs
Division. The Department also administers the State’s housing programs.

The Department is the administrative agency for the Texas Inter-Agency Council for the
Homeless (TICH). The TICH membership includes representatives from the Governor’s
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9.2.

Office, Texas Department of Family and Protective Services, Texas Education Agency,
Texas Workforce Commission, Health and Human Services Commission, criminal justice
state agencies, Texas Homeless Network, and other housing and homeless advocacy
organizations. The Department chairs the TICH. At the July 21, 2020meeting, the TICH was
provided information about the CSBG program and the eligible entities across the state.

The Department also chairs the State’s Housing and Health Services Coordination Council
which is composed of several State agencies including the State’s WIOA agency, Child
Protective Services, and the state health services agency. At the July 22, 2020, meeting,
the HHSCC was provided information about the CSBG program and the eligible entities
across the state.]

Note: This response will link to the corresponding CSBG assurance, item 14.5. In
addition, this item is associated with State Accountability Measure 7Sa and may pre-
populate the State’s annual report form.

[X] state Low Income Home Energy Assistance Program (LIHEAP) office
[X] Sstate Weatherization office

[ ] State Temporary Assistance for Needy Families (TANF) office

[ ] State Head Start office

[ ] State public health office

[ ] State education department

[X] state Workforce Innovation and Opportunity Act (WIOA) agency
[ ] State budget office

[ ] Supplemental Nutrition Assistance Program (SNAP)

[ ] State child welfare office

[X] state housing office

[ ] Other

State Linkages and Coordination at the Local Level: Describe the linkages and
coordination at the local level that the State plans to create or maintain with
governmental and other social services, especially antipoverty programs, to assure the
effective delivery of and coordination of CSBG services to low-income people and
communities and avoid duplication of services (as required by assurances under Sections
676(b)(5) and (b)(6)). Attach additional information as needed. [Narrative: The
Department administers the CSBG in a state whose territory is as vast as it is varied. As
such, the Department’s strategy centers on ensuring local coordination through the local
service providers. The Department requires CSBG eligible entities to coordinate funds
and services at the local level. The Community Action Plan from each entity has to
describe the eligible entities’ coordination efforts with city, county, schools, non-profits,
and other local or regional organizations. CSBG eligible entities coordinate services and
work to avoid duplication of services with other providers. CSBG eligible entities are
encouraged to participate in local social service and homeless coalitions whose goal is to
coordinate services. The Department has stressed the importance of CSBG eligible
entities coordinating with WIOA agencies to assist persons to obtain employment and
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9.3.

9.4.

other benefits through WIOA and have their Community Action Plan provide information
on how they work with WIOA. To assist in this coordination, the Department will continue
to build upon the working relationship with the Texas Workforce Commission (TWC) and
obtain from TWC contact data for local Workforce Development Boards throughout the
state and encourage eligible entities to contact the local workforce boards and their
contractors who operate services and programs in order to be able to link CSBG clients to
available WIOA programs so that their employment and education needs can be better
served. This coordination effort will also be of benefit to WIOA in helping them target
persons most in need.]

Note: This response will link to the corresponding CSBG assurances, items 14.5 and
14.6.

Eligible Entity Linkages and Coordination

9.3a State Assurance of Eligible Entity Linkages and Coordination: Describe how the
State will assure that the eligible entities will coordinate and establish linkages to
assure the effective delivery of and coordination of CSBG services to low-income
people and communities and avoid duplication of services (as required by the
assurance under Section 676(b)(5)). Attach additional information as needed.
[Narrative: The State requires CSBG eligible entities to coordinate funds at the
local level. Their Community Action Plan has to describe their coordination efforts
with city, county, schools, non-profits, and other organizations. CSBG eligible
entities coordinate services and work to avoid duplication of services with other
providers. Most CSBG eligible entities participate in local social service and
homeless coalitions whose goal is to coordinate services.]

Note: This response will link to the corresponding CSBG assurance, item 14.5.

9.3b State Assurance of Eligible Entity Linkages to Fill Service Gaps: Describe how the
eligible entities will develop linkages to fill identified gaps in the services, through
the provision of information, referrals, case management, and follow-up
consultations, according to the assurance under Section 676(b)(3)(B) of the CSBG
Act. [Narrative: The Department requires a Community Action Plan be submitted
annually, which includes a section wherein eligible entities describe any gaps in
services, and their strategy to address those gaps. If a gap is not currently being
addressed or not being sufficiently addressed, eligible entities are to develop and
implement a strategy to work with other organizations in their local communities
to address the gaps in services. ]

Note: This response will link to the corresponding CSBG assurance, item 14.3b.

Workforce Innovation and Opportunity Act (WIOA) Employment and Training Activities:
Does the State intend to include CSBG employment and training activities as part of a
WIOA Combined State Plan, as allowed under the Workforce Innovation and Opportunity
Act (as required by the assurance under Section 676(b)(5) of the CSBG Act)?
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9.5.

[ ]Yes [X]No

Note: This response will link to the corresponding CSBG assurance, item 14.5.

9.4a

9.4b.

If the State selected “yes” under item 9.4, provide the CSBG-specific information
included in the State’s WIOA Combined Plan. This information includes a
description of how the State and the eligible entities will coordinate the provision
of employment and training activities through statewide and local WIOA
workforce development systems. This information may also include examples
of innovative employment and training programs and activities conducted by
community action agencies or other neighborhood-based organizations as part of
a community antipoverty strategy. [Narrative, 2500 Characters]

”

If the State selected “no” under item 9.4, describe the coordination of
employment and training activities, as defined in Section 3 of WIOA, by the State
and by eligible entities providing activities through the WIOA system. [Narrative:
In 2021, the State began to have virtual meetings with management at the Texas
Workforce Commission to develop a plan to better coordinate CSBG and WIOA
programs at the State level in order to help facilitate coordination at the local level
between CSBG eligible entities and local Workforce Boards and their contractors.
The Department will obtain from the Texas Workforce Commission the contact
names and contact information for local Workforce Boards and provide such to
CSBG eligible entities and encourage them to establish formal relationships with
their regional WIOA providers and the Workforce Board contractors so that they
can better coordinate services and collaborate to assist persons to transition out
of poverty. Texas has twenty-eight Workforce Development Boards serving the
State’s two-hundred and fifty-four counties.

Each Workforce Board determines how to administer the WIOA grants and selects
their contractors to provide employment training and education. Therefore, close
working relationships should be established at the local level by each CSBG eligible
entity with both the Workforce Boards and their contractors. The State is
available, upon request, to facilitate any CSBG eligible entity’s collaborative efforts
with their local WIOA office.  As part of the Community Action Plan, eligible
entities will continue to provide information related to employment and training
activity coordination with their local WIOA office. . Additional information on
WIOA in Texas can be found at https://twc.texas.gov/]

Emergency Energy Crisis Intervention: Describe how the State will assure, where
appropriate, that emergency energy crisis intervention programs under title XXVI (relating
to Low-Income Home Energy Assistance) are conducted in each community in the State,
as required by the assurance under Section 676(b)(6) of the CSBG Act). [Narrative: The
Department administers the LIHEAP grant, which funds the Comprehensive Energy
Assistance Program (CEAP). The CEAP provides utility assistance to low-income persons
and includes an energy crisis component. LIHEAP also supports the Department’s
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9.6.

9.7

9.8.

weatherization program. The majority of the CSBG eligible entities administer both the
CEAP and weatherization programs. The Department programs a portion of CSBG
discretionary funds for assistance in the case of declared natural disasters. The funds may
be used to provide emergency energy crisis intervention.]

Note: This response will link to the corresponding CSBG assurance, item 14.6.

State Assurance: Faith-based Organizations, Charitable Groups, Community
Organizations: Describe how the State will assure local eligible entities will coordinate
and form partnerships with other organizations, including faith-based organizations,
charitable groups, and community organizations, according to the State’s assurance
under Section 676(b)(9) of the CSBG Act. [Narrative: Annually, CSBG eligible entities must
submit a Community Action Plan to the Department. As part of the plan, CSBG eligible
entities describe the organizations with which they coordinate services including faith-
based organizations, charitable groups, and community organizations. Close coordination
and referral takes place with these organizations. Training further reinforces this
coordination.]

Note: this response will link to the corresponding assurance, item 14.9

Coordination of Eligible Entity 90 Percent Funds with Public/Private Resources: Describe
how the eligible entities will coordinate CSBG 90 percent funds with other public and
private resources, according to the assurance under Section 676(b)(3)(C) of the CSBG Act.
[Narrative: Annually, CSBG eligible entities must submit a Community Action Plan to the
Department. As part of the plan, CSBG eligible entities describe the organizations with
which they coordinate services, including private and public organizations. Many of the
CSBG eligible entities obtain either in-kind assistance or funds from local governments to
support the programs that they administer, including donations of space in local
government facilities to be utilized by eligible entities to provide CSBG supported services.

]

Note: this response will link to the corresponding assurance, item 14.3c.

Coordination among Eligible Entities and State Community Action Association: Describe
State activities for supporting coordination among the eligible entities and the State
Community Action Association. [Narrative: The Department works closely with the state
eligible entity association, the Texas Association of Community Action Agencies (TACAA).
The Department meets with the association and their board on a regular basis to discuss
ways that the Department can better meet the needs of the eligible entities. The
Department receives their input on the development of the CSBG State Plan, training and
technical assistance needs, rule revisions, use of CSBG discretionary funds, and other
issues. The state association holds an annual conference for CSBG eligible entities and
the Department provides staff to present training to CSBG eligible entities. When
necessary, the Department also works with TACAA to form CSBG working groups to help
the Department develop strategies on key issues. It should be noted that because not all
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eligible entities are members of TACAA, the Department ensures that all non-member
eligible entities are included in all opportunities. ]

9.9 Communication with Eligible Entities and the State Community Action Association: In
the table below, describe the State’s plan for communicating with eligible entities, the
State Community Action Association, and other partners under this State Plan. Include
communication about annual hearings and legislative hearings, as described under

Section 4, CSBG Hearing Requirements.

Communication Plan

Topic

Expected Frequency

Format (drop down)

Brief Description of “Other”

[Narrative: The
Department will hold
periodic meetings either
virtually or in-person that
are open to the entire CSBG
network. During these
meetings, the Department
discusses issues and
announcements
surrounding CSBG related
topics (e.g., Organizational
Standards, RFAs, NOFAs,
rule revisions, CSBG
funding,
performance/expenditure
report deadlines, the State
Plan, public hearings and
public comment periods,
training announcements,
due dates of action plans,
needs assessments and
strategic plans, and similar
announcements and
coordination with other
Department programs such
as utility assistance and
weatherization. The
Department may bring
together periodic
workgroups for Network
input to state plans, rules,
and T&TA needs. ]

Dropdown Options:

. |:| Daily

. |:| Weekly
o |:| Twice-Monthly
. |:| Monthly

o DD Quarterly

. |:| Semi-Annually
. |:| Annually

o |X| Other

(Periodically)

Dropdown Options:

. |:| Newsletter

. |:| Mailing

- X
Meetings/Presentation

. |:| Blog

. |X| Email
|Z| Website

. |:| Social Media
X

Other

[Narrative, 2500 characters]

If “Other" is selected in
columns 2 and/or 3, describe in
this column.

Other: Communications,
meetings, trainings, etc. are
ongoing as needed and occur
via multiple methods of
communication. From time to
time as necessary, workgroups
or meetings may be formed to
address key issues. The
Department determines the
need for training on certain
topics based on requests and
on questions submitted
through an on-line web-portal
and based on issues that are
identified in monitoring
reports.

Topic

Expected Frequency

Format (drop down)

Brief Description of “Other”

[Narrative: The
Department informs
CSBG eligible entities of
notices received from
USHHS, the National
Association for State

Dropdown Options:

e [ ] Daily

o [ ] Weekly
. |:||X| Twice-
Monthly

Dropdown Options:
e [X] Newsletter

e [ ] Mailing

[Narrative, 2500 characters]

If “Other" is selected in
columns 2 and/or 3,
describe in this column
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Topic

Expected Frequency

Format (drop down)

Brief Description of “Other”

Community Services
Programs, and the
Community Action
Partnership. This occurs
as notices and guidance
arises. Many of these
notices are shared in
coordination with the
Network by the State
Association TACAA
through their bi-monthly
e-newsletter. ]

. Monthly
e [ ] Quarterly
e [ ] Semi-Annually

e [ ] Annually
e [X] other

« [

Meetings/Presentati

on
e [ ] Blog

e [X] Email

e [ ] website

e [ ] Social Media
e [ ] Other

Other: Information is
continuously relayed from
USHHS, NASCSP, and the
CAP among other
organizations to the eligible
entities. Twice monthly
newsletters are sent out via
TACAA (the State
Association) in coordination
with the Department.

[Narrative: The
Department develops
guidance for the annual
Community Action Plan
and for the annual
budget. Every 3 years,
the Department issues
guidance for the
Community Assessment
and for the Strategic Plan
every 5 years. The
Department also issues
other program guidance
on areas such as case
management, self-
sufficiency, program
reporting, and
administration.]

Dropdown Options:

e [ ] Daily

e [ ] weekly
e [ ] Twice-Monthly
e [ ] Monthly

e [ ] Quarterly
e [ ] Semi-Annually

e [X] Annually
e [X] other

Dropdown Options:
. |:| Newsletter
e [ ] Mailing

e X

Meetings/Presentati

on
e [ ] Blog

e [X] Email

e [X] Website

e [ ] Social Media
e [X] other

[Narrative, 2500 characters]

If “Other" is selected in
columns 2 and/or 3,
describe in this column
Other: The guidance that is
developed is posted on the
Department’s website. The
Department may also
conduct regional workshops,
individualized workshops,
webinars or
teleconferences.
Information may also be
presented at State
Association Conferences.

[Narrative: The
Department will conduct
public hearings to obtain
comment on the biennial
CSBG State Plan and
institution of rules. The
Department will also
accept public comment
via e-mail or letters and
at Governing Board
meetings. ]

Dropdown Options:

e [ ] Daily

e [ ] weekly
e [ ] Twice-Monthly
e [ ] Monthly

e [ ] Quarterly
e [ ] Semi-Annually

e [ ] Annually
e [X] Other

Dropdown Options:
e [ ] Newsletter
e [ ] Mailing

« X

Meetings/Presentati

on
e [ ] Blog

e [X] Email

e [X] Website

e [ ] Social Media
e [X] other

[Narrative, 2500 characters]

If “Other" is selected in
columns 2 and/or 3,
describe in this column.
Other: Information
regarding the public
hearings will be posted in
the Texas Register to
coincide with the biennial
CSBG State Plan.

The hearings will be open to
interested persons.
Comments can be submitted
in person at a hearing or in
writing by e-mail or letter to
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Topic Expected Frequency Format (drop down) Brief Description of “Other”

the Department. During the
COVID-19 pandemic,
meetings will be conducted
virtually.

9.10. Feedback to Eligible Entities and State Community Action Association: Describe how the
State will provide feedback to local entities and State Community Action Associations
regarding performance on State Accountability Measures. [Narrative: The Department
will, within 60 calendar days of receiving feedback from OCS, provide eligible entities and
the State Association, via an e-mail communication, the results of the ACSI Survey. The
Department will also provide a synopsis of key concerns identified by eligible entities. The
Department will also communicate with the State Association to discuss survey results
and develop a plan to address concerns.]

Note: This information is associated with State Accountability Measure 5S(iii). The
measure indicates feedback should be provided within 60 calendar days of the State
getting feedback from OCS.

If this is the first year filling out the automated State Plan, skip the following question.

9.11. Performance Management Adjustment: How is the State adjusting the Communication
plan in this State Plan as compared to past plans? Any adjustment should be based on the
State’s analysis of past performance, and should consider feedback from eligible entities,
OCS, and other sources, such as the public hearing. If the State is not making any
adjustments, provide further detail. [Narrative: The Department works in partnership
with the State Association regarding communications sent out to the Network. The State
Association sends out a twice a month e-newsletter which compiles guidance from OCS,
the Department, upcoming T&TA opportunities, and other information. The Department
continually assesses the need to form workgroups with either the State Association or
with eligible entities or both in order to receive input to rules, plans, guidance, or T&TA
needs. Other ways the Department obtains the Network’s input is surveys and e-mail
communications. One of the comments in the 2019 ACSI survey was the need for the
Department to have consistent messages from program staff in the Community Affairs
Division and monitors in the Compliance Division . In response to that input the
Community Affairs Division, which administers the CSBG grant, has strengthened their
coordination with the Compliance Division to share the results of monitoring reviews, and
to develop and deliver training and technical assistance to address identified issues.
Pandemic related communications are posted on a Department COVID-19 Webpage.
FAQs are updated as needed with an email announcement of posting and new FAQs.]

Note: This information is associated with State Accountability Measures 7Sb; this
response may pre-populate the State’s annual report form.
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SECTION 10

Monitoring, Corrective Action, and Fiscal Controls

Monitoring of Eligible Entities (Section 678B(a) of the CSBG Act)

10.1.

Specify the proposed schedule for planned monitoring visits including: full on-site

reviews; on-site reviews of newly designated entities; follow-up reviews — including
return visits to entities that failed to meet State goals, standards, and requirements; and
other reviews as appropriate.

This is an estimated schedule to assist States in planning. States may indicate “no review”
for entities the State does not plan to monitor in the performance period.

For States that have a monitoring approach that does not fit within the table parameters,

attach the State’s proposed monitoring schedule.

Note: This information is associated with State Accountability Measure 4Sa(i); this
response may pre-populate the State’s annual report form.

CSBG Eligible Entity Review Type | Target Date Date of Last Full Brief Description of

FY22-FY23(Quarter) | Onsite Review (if “Other”

(Note: the dates applicable)

may change based

on risk)
El Paso Community Action | Full on-site Fy22Q1 February 3, 2020 Risk Based and can
program, Project BRAVO, change accordingly
Inc.
Panhandle Community Full on-site FY23Q4 FY21Q4 Risk Based and can
Services change accordingly
Brazos Valley Community | Full on-site March 23, 2020 Risk Based and can
Programs FY22Q3 change accordingly
Rolling Plains Full on-site FY23Q1 December 1, 2020 Risk Based and can
Management Corp. change accordingly
Combined Community Full on-site FY22Q3 November 18, 2019 | Risk Based and can
Action, Inc. change accordingly
CSBG Eligible Entity Review Target Date Date of Last Full Brief Description of

Type (Quarter) Onsite Review (if “Other”
applicable)

Hidalgo County Community Full on-site FY21Q3 Risk Based and can
Services Agency FY23Q4 change accordingly
Community Action Social Full on-site March 31, 2018 Risk Based and can
Services and Education FYy22Q1 change accordingly
South Texas Development Full on-site January 14, 2021 Risk Based and can
Council FY22Q2 change accordingly
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CSBG Eligible Entity Review Target Date Date of Last Full Brief Description of
Type (Quarter) Onsite Review (if “Other”
applicable)
Gulf Coast Community No Review FY21Q4 Risk Based and can
Services Association change accordingly
Austin, City of, Health and Full on-site August 22, 2018 Risk Based and can
Human Service Department FY22Q1 change accordingly
Community Council of Full on-site July 22, 2019 Risk Based and can
Greater Dallas FY22Q3 change accordingly
Community Action Full on-site | FY22Q3 September 30, 2019 | Risk Based and can
Committee of Victoria, Texas change accordingly
Cameron and Willacy Full on-site | FY22Q1 October 28, 2019 Risk Based and can
Counties Community change accordingly
Projects, Inc.
Tri-County Community Full on-site FY23Q2 FY21Q3 Risk Based and can
Action, Inc. change accordingly
Community Services, Inc. Full on-site FY22Q3 July 8, 2019 Risk Based and can
change accordingly
Pecos County Community Full on-site | FY23Q4 January 11, 2021 Risk Based and can
Action Agency change accordingly
Economic Opportunities Full on-site | FY22Q3 January 1, 2020 Risk Based and can
Advancement Corp of PR XI change accordingly
Texas Neighborhood Services | Full on-site | FY22Q1l May 28, 2019 Risk Based and can
change accordingly
Aspermont Small Business Full on-site FY22Q1 November 18, 2019 Risk Based and can
Development Center, Inc. change accordingly
West Texas Opportunities, Full on-site | FY23Q2 July 27, 2020 Risk Based and can
Inc. change accordingly
Greater East Texas Full on-site | FY23Q3 April 4, 2020 Risk Based and can
Community Action Program change accordingly
Southeast Texas Regional Full on-site | FY22Q1 July 22, 2019 Risk Based and can
Planning Commission change accordingly
City of San Antonio Full on-site | FY22Q2 February 24, 2020 Risk Based and can
Department of Community change accordingly
Initiatives
Central Texas Opportunities, | Full On- FY23Q3 September 28, 2020 | Risk Based and can
Inc. site change accordingly
Concho Valley Community Full On-site Risk Based and can
Action Agency FY23Q4 FY21Q3 change accordingly
Community Action Inc. of Full On-site | FY22Q1l FY21Q3 Risk Based and can
Central Texas change accordingly
Community Services of Full On-site | FY23Q1l Risk Based and can
Northeast Texas, Inc. FY21Q2 change accordingly
South Plains Community No Review FY21Q4 Risk Based and can
Action Association, Inc. change accordingly
City of Fort Worth Full On-site | FY22Q2 February 10, 2020 Risk Based and can
Neighborhood Services change accordingly
Department
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Governments

CSBG Eligible Entity Review Target Date Date of Last Full Brief Description of
Type (Quarter) Onsite Review (if “Other”
applicable)

City of Lubbock Community No Review FY21Q4 Risk Based and can
Development Department change accordingly
Economic Action Committee Full on-site FY22Q3 July 10, 2019 Risk Based and can
of the Gulf Coast change accordingly
Galveston County Full on-site | FY22Q4 March 25, 2019 Risk Based and can
Community Action Council, change accordingly
Inc.*

Webb County Community Full on-site | FY22Q1 December 9, 2019 Risk Based and can
Action Agency change accordingly
Williamson-Burnet County Full on-site | FY22Q2 April 22,2019 Risk Based and can
Opportunities, Inc. change accordingly
Big Bend Community Action No review FY21Q4 Risk Based and can
Committee, Inc. change accordingly
Community Action Full on-site | FY23Q3 July 8, 2019 Risk Based and can
Corporation Of South Texas change accordingly
Community Council of South FY23Q1 October 9, 2020 Risk Based and can
Central Texas, Inc. Full on-site change accordingly
Hill Country Community Full on-site | FY22Q2 December 6, 2018 Risk Based and can
Action Association, Inc. change accordingly
Nueces County Community Full on-site | FY23Q2 FY21Q4 Risk Based and can
Action Agency change accordingly
Texoma Council of Full on-site FY22Q3 July 29, 2019 Risk Based and can

change accordingly

* If the eligible entity removal process is complete, the Department will conduct a close-out monitoring

within 90 days.

10.2. Monitoring Policies: Provide a copy of State monitoring policies and procedures by
attaching and/or providing a hyperlink. [Refer to Attachment A - The FY2022 and FY2023
monitoring schedule is aggregate in nature. The schedule is created on an at-risk assessed basis

determined every quarter.

The schedule is maintained on the Compliance Subrecipient

Monitoring Tracking Database and Performance Records. The proposed schedule above can

change each quarter depending on risk.]

10.3. Initial Monitoring Reports: According to the State’s procedures, by how many calendar
days must the State disseminate initial monitoring reports to local entities? [It is the
Department’s goal to submit CSBG monitoring reports within 30 calendar days from the
last day of the monitoring visit. However, if extenuating circumstances are present, the
CSBG monitoring report will be submitted within 60 days of the completion of the
monitoring review with the exception of those few reports requiring executive and legal
review due to deficiencies.]

Note: This item is associated with State Accountability Measure 4Sa(ii) and may pre-
populate the State’s annual report form.
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Corrective Action, Termination and Reduction of Funding and Assurance Requirements
(Section 678C of the Act)

10.4. Closing Findings: Are State procedures for addressing eligible entity
findings/deficiencies, and the documenting of closure of findings included in the State
monitoring protocols attached above? X] Yes [_] No

10.4a. If no, describe State procedures for addressing eligible entity
findings/deficiencies, and the documenting of closure of findings. [Narrative,
2500 characters]

10.5. Quality Improvement Plans (QIPs): How many eligible entities are currently on Quality
Improvement Plans? [0 ]

Note: The QIP information is associated with State Accountability Measures 4Sc.

10.6. Reporting of QIPs: Describe the State’s process for reporting eligible entities on QIPs to
the Office of Community Services within 30 calendar days of the State approving a QIP?
[Narrative: The Department will contact the Office of Community Services either by
phone or through e-mail to inform them of eligible entities on a Quality Improvement
Plan.]

Note: This item is associated with State Accountability Measure 4Sa(iii)).

10.7. Assurance on Funding Reduction or Termination: Does the State assure, according to
Section 676(b)(8), that “any eligible entity that received CSBG funding the previous fiscal
year will not have its funding terminated or reduced below the proportional share of
funding the entity received in the previous fiscal year unless, after providing notice and
an opportunity for a hearing on the record, the State determines that cause exists for
such termination or such reduction, subject to review by the Secretary as provided in
Section 678C(b).” X] Yes [ ] No

Note: This response will link with the corresponding assurance under item 14.8.
Policies on Eligible Entity Designation, De-designation, and Re-designation

10.8. Does the State CSBG statute and/or regulations provide for the designation of new eligible
entities? X] Yes [ ] No

10.8a. If yes, provide the citation(s) of the law and/or regulation. If no, describe State
procedures for the designation of new eligible entities. [Narrative: Texas
Administrative Code

10 TAC §6.208
http://texreg.sos.state.tx.us/public/readtacSext.TacPage?s|=R&app=9&p dir=&p
rloc=&p tloc=&p ploc=&pg=1&p tac=&ti=10&pt=1&ch=6&r|=208 ]

42


http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=10&pt=1&ch=6&rl=208
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=10&pt=1&ch=6&rl=208

10.9. Does the State CSBG statute and/or regulations provide for de-designation of eligible
entities? X] Yes [_] No

10.9a. If yes, provide the citation(s) of the law and/or regulation. If no, describe State
procedures for de-designation of new eligible entities. [Narrative: Texas
Administrative Code:

10 TAC§1.411

https://texreg.sos.state.tx.us/public/readtacSext.TacPage?s|=R&app=9&p dir=&
p rloc=&p tloc=&p ploc=&pg=1&p tac=&ti=10&pt=1&ch=1&rl=411

10 TAC §2.203
https://texreg.sos.state.tx.us/public/readtacSext.ViewTAC?tac view=5&ti=10&p
t=1&ch=2&sch=B&rl=Y

10 TAC §6.208
http://texreg.sos.state.tx.us/public/readtacSext.TacPage?s|=R&app=9&p dir=&p
rloc=&p tloc=&p ploc=&pg=1&p tac=&ti=10&pt=1&ch=6&r|=208

10.10. Does the State CSBG statute and/or regulations specify a process the State CSBG agency
must follow to re-designate an existing eligible entity? X] Yes [ ] No

10.10a. If yes, provide the citation(s) of the law and/or regulation. If no, describe State
procedures for re-designation of existing eligible entities. [Narrative: Texas
Administrative Code

10 TAC §2.203
https://texreg.sos.state.tx.us/public/readtacSext.ViewTAC?tac view=5&ti=10
&pt=1&ch=2&sch=B&rl=Y

10 TAC §6.208
http://texreg.sos.state.tx.us/public/readtacSext.TacPage?s|=R&app=9&p dir=
&p rloc=&p tloc=&p ploc=&pg=1&p tac=&ti=10&pt=1&ch=6&r|=208]

Fiscal Controls and Audits and Cooperation Assurance

10.11. Fiscal Controls and Accounting: Describe how the State’s fiscal controls and accounting
procedures will a) permit preparation of the SF-425 Federal fiscal reports (FFR) and b) permit the
tracing of expenditures adequate to ensure funds have been used appropriately under the block
grant, as required by Block Grant regulations applicable to CSBG at 45 CFR 96.30(a). [Narrative:
All expenditures are recorded in the Department’s PeopleSoft accounting system. Indexes, grant
numbers and fund numbers allow for identification of charges to a specific grant and cost
categories. Policies and Procedures are in place to ensure compliance with statutes and
regulations. Independent annual financial audit and single audit are performed for the
Department.
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Every draw is reviewed by program staff upon submittal by contractor localities. All drawdowns
must be consistent within the most current approved budget. Draws are then processed by
accountants and approved by senior accountant or team leader. Back up to support draws are
reviewed during on site monitoring.

The general ledger is the source for the SF-425 Federal fiscal reports. They are prepared by the
grant accountant, reviewed by the financial team leader and approved by management prior to
submittal. Reports are prepared according to program rules and regulations.]

10.12. Single Audit Management Decisions: Describe State procedures for issuing management
decisions for eligible entity single audits, as required by Block Grant regulations applicable to
CSBG at 45 CFR 75.521. If these procedures are described in the State monitoring protocols
attached under item 10.2, indicate the page number. [Narrative: The Department requires each
eligible entity to complete an Audit Certification form within 60 days from the end of the Entity’s
fiscal year. This is used to determine if a Single Audit is required. Upon receipt of the Single Audit,
a review is completed to determine if the packet submitted is complete and all opinions are
provided. If the audit contains findings, it is reviewed and discussed by the director of Internal
Audit, the Director of Compliance, the Director of Subrecipient Monitoring and staff to determine
the appropriate steps to address any CSBGissues identified in the audit report or management
letter. The Department may issue correspondence to the entity, identifying applicable corrective
action measures and/or requiring support documentationaddressing program deficiencies. The
entity will be provided a time frame to respond to thecorrespondence.

Except for non-discretionary CSBG funds, the Department will not execute new contracts with
the entity until issues with the single audit are resolved, unless the issue is a late audit submittal
and the entity has provided documentation of an extension received from the federal cognizant
agency.]

Note: This information is associated with State Accountability Measure 4Sd.

10.13. Assurance on Federal Investigations: Will the State “permit and cooperate with Federal
investigations undertaken in accordance with Section 678D” of the CSBG Act, as required
by the assurance under Section 676(b)(7) of the CSBG Act? X] Yes [ ] No

Note: This response will link with the corresponding assurance, item 14.7
If this is the first year filling out the automated State Plan, skip the following question.

10.14. Performance Management Adjustment: How is the State adjusting monitoring
procedures in this State Plan as compared to past plans? Any adjustment should be based
on the State’s analysis of past performance, and should consider feedback from eligible
entities, OCS, and other sources, such as the public hearing. If this State is not making any
adjustments, provide further detail. [Narrative: The Department closely reviewed the
responses to the 2019 ACSI Survey related to monitoring and the Department’s Director
of Subrecipient Monitoring continues to make concerted efforts to maintain a good
working relationship with CSBG eligible entities. The Director ensures that monitoring
staff receive directives and audit training as the need arises. Staff meetings are held
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11.1.

11.2.

11.3.

regularly to promote consistency and increase knowledge between the monitoring staff.
Community Affairs Training and Technical Assistance staff receive all monitoring reports
from compliance monitors and work closely with each other so that training and technical
assistance staff can provide eligible entities follow-up tips and resources to address
findings or concerns identified in the monitoring reports. ]

Note: This item is associated with State Accountability Measure 4Sb and may pre-
populate the State’s annual report form.

SECTION 11
Eligible Entity Tripartite Board

Which of the following measures are taken to ensure that the State verifies CSBG Eligible
Entities are meeting Tripartite Board requirements under Section 676B of the CSBG Act?
[Check all that applies and narrative where applicable]

[ ] Attend Board meetings

X] Review copies of Board meeting minutes

[ ] Keep a register of Board vacancies/composition

X] Other: [The Department reviews board rosters and Board member
election/selection material. We also get information on board vacancies on their
CSBG Monthly Performance Report. Through CSBG organizational standards
reviews, we get information on board vacancies/composition also. Lastly,
Department staff attends some Board meetings of entities.]

How often does the State require eligible entities (which are not on TAPs or QIPs) to
provide updates (e.g., copies of meeting minutes, vacancy alerts, changes to bylaws, low-
income member selection process, etc.) regarding their Tripartite Boards? [Check all that
applies and narrative where applicable]

X] Annually

[ ] Biannually

[ ] Quarterly

X] Monthly

[X] Other [Information concerning board vacancies and new hires must be received
by the Department within 30 days of such occurrence. Eligible entities must also
report board vacancies by sector in itsCSBG Monthly Performance Reports.
Organizational Standards, a yearly requirement, also indicates board vacancies and
composition. ]

Assurance on Eligible Entity Tripartite Board Representation: Describe how the State
will carry out the assurance under Section 676(b)(10) of the CSBG Act that the State will
require eligible entities to have policies and procedures by which individuals or
organizations can petition for adequate representation on an eligible entities’ Tripartite
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11.4.

11.4a.

Board. [Narrative: The Department has instituted a rule, in the Texas Administrative
Code, that requires an entity to have written procedures under which a low-income
individual, community organization, religious organization, or representative of such may
petition for adequate representation on the board of the eligible entity.]

Note: This response will link with the corresponding assurance, item 14.10.

Does the State permit public eligible entities to use, as an alternative to a Tripartite Board,
“another mechanism specified by the State to assure decision-making and participation
by low-income individuals in the development, planning, implementation, and evaluation
of programs” as allowed under Section 676B(b)(2) of the CSBG Act.

X Yes [ ] No

If yes, describe the mechanism used by public eligible entities as an alternative to a
Tripartite Board. [Narrative: Public agencies have advisory boards and develop bylaws
for the advisory board.

Texas Administrative Code, Chapter 6, Subchapter B, Community Services Block Grant,
RULE §6.210 Board Structure, states the following related to public organizations:

“(b) For a Public Organization that is an Eligible Entity, the entity shall administer the CSBG grant

through an advisory board that fully participates in the development, planning,
implementation and evaluation of programs that serve low-income communities or
through another mechanism specified by the state and that satisfies the requirements of
a tripartite board in subsection (a) above. The advisory board is the only alternative
mechanism for administration the Department has specified.”

The "alternative mechanism” is an “advisory board” and Public Organizations who utilize
an advisory board must ensure that the advisory board meets the requirements of having
1) One-third of the members of the board shall be elected public officials, holding office
on the date of the selection, or their representatives. 2) Not fewer than 1/3 of the
members are persons chosen in accordance with the Eligible Entity’s Board-approved
written democratic selection procedures adequate to assure that these members are
representative of low-income individuals and families in the neighborhood served; and
each representative of low-income individuals and families selected to represent a
specific neighborhood within a community resides in the neighborhood represented by
the member. And 3) The remainder are members of business, industry, labor, religious,
law enforcement, education, or other major groups and interests in the community
served.
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12.1.

SECTION 12
Individual and Community Income Eligibility Requirements

Required Income Eligibility: What is the income eligibility threshold for services in the
State? [Check one item below.]

[X] 125% of the HHS poverty line

[ ] X % of the HHS poverty line (fill in the threshold): % [insert up to a 3 digit
percentage]

[ ] Varies by eligible entity

12.1a. Describe any State policy and/or procedures for income eligibility, such as
treatment of income and family/household composition. [Narrative: The
Department's administrative rule, TAC Rule §6.4, states the following: "(a)
Eligibility for program assistance is determined under the Poverty Income
Guidelines and calculated as described herein (some forms of income may qualify
the Household as Categorically Eligible for assistance in §6.2(b)(3), however
Categorical Eligibility does not determine the level of benefit, which is determined
through the Income Determination process). Income means cash receipts earned
and/or received by the applicant before taxes during applicable tax year(s), but
not the excluded income listed in paragraph (2) of this subsection. Gross income
is to be used, not net income, except that from non-farm or farm self-employment
net receipts must be used (i.e., receipts from a person's own business or from an
owned or rented farm after deductions for business or farm expenses), and net
income from gambling or lottery winnings."

The TAC RULE §6.4 identifies types of income sources that are excluded.

(b) The requirements for determining whether an applicant Household is eligible for
assistance require the Subrecipient to annualize the Household income based on
verifiable documentation of income, within 30 days of the application date.
Income is based on the Gross Annual Income for all household members 18 years
or older. Annual gross income is the total amount of money earned annually
before taxes or any deductions.

(c) The Subrecipient must document all sources of income, including excluded income, for
30 days prior to the date of application, for all household members 18 years of
age or older.

(d) Identify all income sources, not on the excluded list, for income calculation.

(1) The Subrecipient must calculate projected annual income by annualizing current
income. Income that may not last for a full 12 months should be calculated
assuming current circumstances will last a full 12 months, unless it can be
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documented that employment is less than 12 months/year and pay is not prorated
over the entire 12 month period. For incomes not able to be annualized over a
twelve month period, the income shall be calculated on the total annual earning
period (e.g., for a teacher paid only nine months a year, the annual income should
be the income earned during those nine months). In limited cases where income
is not paid hourly, weekly, bi-weekly, semi-monthly nor monthly, the Subrecipient
may contact the Department to determine an alternate calculation method in
unigue circumstances on a case-by-case basis.

(2) For all customers including those with categorical eligibility, the Subrecipient must
collect verifiable documentation of Household income received in the 30 days
prior to the date of application.

(3) Once all sources of income are known, Subrecipient must convert reported income
to an annual figure. Convert periodic wages to annual income by multiplying:

(A) Hourly wages by the number of hours worked per year (2,080 hours for full-time
employment with a 40-hour week and no overtime);

(B) Weekly wages by 52;

(C) Bi-weekly wages (paid every other week) by 26;

(D) Semi-monthly wages (paid twice each month) by 24; and
(E) Monthly wages by 12.

(F) One-time employment income should be added to the total after the income has
been annualized.

(4) Except where a more frequent period is required by federal regulation, re-
certification of income eligibility must occur at least every twelve months.

For the complete rule see attachment.

12.2. Income Eligibility for General/Short Term Services: For services with limited in-take
procedures (where individual income verification is not possible or practical), how does the State
ensure eligible entities generally verify income eligibility for services? An example of these
services is emergency food assistance. [Narrative: Subrecipients must maintain income
documentation for a direct service funded with CSBG funds. If proof of income is unobtainable
they can utilize a Declaration of Income Statement. Per TAC RULE §6.4 (f) If proof of income is
unobtainable, the applicant must complete and sign a Declaration of Income Statement (DIS).

12.3. Community-targeted Services: For services that provide a community-wide benefit (e.g.,
development of community assets/facilities, building partnerships with other
organizations), how does the State ensure eligible entities’ services target and benefit
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low-income communities? [Narrative: The Department's Texas Administrative Code Rule
§6.206 (d) Services to Poverty Population require that services be provided equitably in
the CSBG service area (county/counties served). Also, in their Community Action Plan
they must identify how the services proposed address the top five needs identified in
their Community Action Plan. The state issues guidance on development of the
Community Action Plan. If they are not planning to address one of the top five needs,
they must provide an explanation as to why they are not.

SECTION 13

Results Oriented Management and Accountability (ROMA) System

13.1.

13.1a.

13.1b.

ROMA Participation: In which performance measurement system will the State and all
eligible entities participate, as required by Section 678E(a) of the CSBG Act and the
assurance under Section 676(b)(12) of the CSBG Act? [Check one]

Note: This response will also link to the corresponding assurance, item 14.12.

X] The Results Oriented Management and Accountability (ROMA) System

[ ] Another performance management system that meets the requirements of
section 678E(b) of the CSBG Act

[ ] An alternative system for measuring performance and results

If ROMA was selected in item 13.1, attach and/or describe the State’s written policies,
procedures, or guidance documents on ROMA. [Attachment and Narrative:

The Department has incorporated ROMA principles in the areas of reporting, community
action plans, strategic planning, community needs assessments, goal/target setting, case
management, and Board trainings. Entities report monthly on outcomes for family,
agency and community goals identified in their community action plan. These reports are
then used to evaluate entity performance. An outcome matrix, tracking incremental
change, is used as part of case management services; along with tools for capturing
outcomes. TDHCA has 2 certified ROMA trainers on staff, and 2 NCRIs.. Eligible entities
now have 11 NCRTs on staff, of which 2 are Master NCRTs, and there are 24 NCRIs. All
entities have been provided “Intro to ROMA” training and have access to a ROMA
trainer. Refer to State requirements at
https://texreg.sos.state.tx.us/public/readtacSext.TacPage?s|=R&app=9&p_dir=&p_rloc=
&p_tloc=&p_ploc=&pg=1&p_tac=&ti=10&pt=1&ch=6&r|=206

If ROMA was not selected in item 13.1, describe the system the State will use for
performance measurement. [Narrative: The Department will employ the ROMA System
as described above.
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13.2.

Indicate and describe the outcome measures the State will use to measure eligible entity
performance in promoting self-sufficiency, family stability, and community revitalization,
as required under Section 676(b)(12) of the CSBG Act? [Narrative: The State assigns
eligible entities a goal for the number of persons to transition out of poverty (TOP) each
year. TOP is defined as the household achieving an income above 125% FPIG. The State
has issued requirements related to the systems that must be in place to assist households
to TOP, refer to

https://texreg.sos.state.tx.us/public/readtacSext.TacPage?s|=R&app=9&p dir=&p rloc=&p tlo

13.3.

c=&p ploc=&pg=1&p tac=&ti=10&pt=1&ch=6&r|=206

The CSBG monthly performance report includes a section where CSBG entities report the
number of persons working to TOP and the number of persons that successfully TOP.
Entities are to target their CSBG resources to assist persons to transition out of poverty
and move towards self-sufficiency consistent with identified gaps in need. The entities’
efforts in self-sufficiency, family stability, and community revitalization are reported using
the NPIs in their CSBG monthly performance report.]

Note: This response will also link to the corresponding assurance, item 14.12.

X] CSBG National Performance Indicators (NPIs)
[ ] NPIsand others
X] Others

How does the State support the eligible entities in using the ROMA system (or alternative
performance measurement system)? [Narrative: The Department has designed the CSBG
training curriculum with a focus on ROMA principals. The Department has 2 certified
ROMA trainers and 1 NCRI. The state association has also assisted CSBG eligible entities
in helping some of their staff to become Certified ROMA trainers. All trainings provided
to entities are ROMA-focused and the Department’s ROMA Certified staff members are
available to provide training and technical assistance. Results achieved compared to CAP
Plan are evaluated for the impact on implementation processes, re-assessment activities,
and future plans. Entities can request training and technical assistance at any time and
can submit questions on-line or can contact staff by phone or e-mail. The Department
has developed a comprehensive video training module and accompanying materials on
case management with the goal of assisting persons to transition out of poverty. This
module is available on our website. The Department sets aside CSBG Discretionary funds
to be used for Organizational Capacity Improvements which can be used to pay for the
costs of staff to become NCRTs or to obtain training to retain their NCRT or NCRI
certifications. The Department facilitates a ROMA support group for the TX CSBG NRCTs
and NCRIs, using Go-To-Meeting, who meet on a quarterly basis. Using the new Virtual
Intro to ROMA course, the ROMA group is working toward being able to offer regional
Intro to ROMA courses on an annual basis to new staff. Additionally, the state created a
ROMA certified workgroup of state and eligible entity staff to create and revise the
Organizational Standard (OS) guide and tools to help increase OS achievement. This group
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13.4.

continues to provide review and input on guides and tools that the state provides eligible
entities for meeting various CSBG requirements.]

Note: The activities described under item 13.3 may include activities listed in “Section
8: Training and Technical Assistance.” If so, mention briefly, and/or cross-reference as
needed. This response will also link to the corresponding assurance, item 14.12.

Eligible Entity Use of Data: How is the State validating that the eligible entities are using
data to improve service delivery? [Narrative: The Department assigns each CSBG eligible
entity a goal for the number of persons to transition out of poverty each program year. At
the end of the program year, the Department reviews their performance and entities that
did not meet their assigned goal are asked to provide a plan of action to improve
performance. The Department also reviews the eligible entities’ CSBG Performance
Report each month and their end of the year final report. The Department does
acknowledge that quite a few entities find it challenging to design and carry out
community initiatives, as many just entered into this level of work. The Department will
continue to provide technical assistance to entities to improve their performance through
data analysis, process mapping, and training materials. To assist with data use the
Department provides the network with links to data sources that may be useful to them,
such as the American Community Survey and the Community Action Partnership’s
Community Needs Assessment Online Tool.]

Note: This response will also link to the corresponding assurance, item 14.12.

Community Action Plans and Needs Assessments

13.5.

13.6.

Describe how the State will secure a Community Action Plan from each eligible entity, as
a condition of receipt of CSBG funding by each entity, as required by Section 676(b)(11)
of the CSBG Act. [Narrative: The Department develops Community Action Plan
Requirements and guidance and posts this information to our website at
https://www.tdhca.state.tx.us/community-affairs/csbg/additional-requirements.htm.
Annually, CSBG eligible entities must submit a Community Action Plan. Staff reviews the
CAP and provides technical assistance to eligible entities on improvements. ]

Note: this response will link to the corresponding assurance, item 14.11.

State Assurance: Describe how the State will assure that each eligible entity includes a
community needs assessment for the community served (which may be coordinated with
community needs assessments conducted by other programs) in each entity’s Community
Action Plan, as required by Section 676(b)(11) of the CSBG Act. [Narrative: Every three
years, CSBG eligible entities must complete and submit a Community Needs Assessment
(CNA). The State provides forms and guidance on how to conduct a CNA and on the
required areas to be addressed in their CNA document. As part of the CNA, they must
identify at least the top 5 needs in their service area based on their community
assessment.
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Annually, CSBG eligible entities must submit a Community Action Plan (CAP). Every third
year, the CAP must be completely revised to incorporate the latest CNA results. The two
years following the initial year of the CAP, they provide updates to any changes and
primarily revise their performance targets for NPIs and SRVs and community initiatives.
In the first year of the CAP, they must include their top 5 needs and identify the
organizations providing the service or strategy to address the need, the services or
strategies that will address the need, the NPIs that will be reported on, and the
county(ies). They also include information on the gaps in services, the county where it
exists, how they will address the gaps, names of partners they will work with and how the
partner will help meet the gaps in services. SRVs and NPIs with targets are linked to one
of the top 5 needs if applicable.

Note: this response will link to the corresponding assurance, item 14.11.

14.1

SECTION 14

CSBG Programmatic Assurances and Information Narrative

(Section 676(b) of the CSBG Act)

Use of Funds Supporting Local Activities

CSBG Services

14.1a. 676(b)(1)(A): Describe how the State will assure “that funds made available

(A)

through grant or allotment will be used —

to support activities that are designed to assist low-income families and
individuals, including families and individuals receiving assistance under title
IV of the Social Security Act, homeless families and individuals, migrant or
seasonal farmworkers, and elderly low-income individuals and families, and
a description of how such activities will enable the families and individuals--

(i)

(ii)

(iii)

(iv)
(v)

(vi)

to remove obstacles and solve problems that block the achievement of
self-sufficiency (particularly for families and individuals who are
attempting to transition off a State program carried out under part A
of title IV of the Social Security Act);

to secure and retain meaningful employment;

to attain an adequate education with particular attention toward
improving literacy skills of the low-income families in the community,
which may include family literacy initiatives;

to make better use of available income;

to obtain and maintain adequate housing and a suitable living
environment;

to obtain emergency assistance through loans, grants, or other means
to meet immediate and urgent individual and family needs;
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(vii) to achieve greater participation in the affairs of the communities

involved, including the development of public and private grassroots

partnerships with local law enforcement agencies, local housing

authorities, private foundations, and other public and private partners
to -

()  document best practices based on successful grassroots
intervention in urban areas, to develop methodologies for
widespread replication; and

() strengthen and improve relationships with local law enforcement
agencies, which may include participation in activities such as
neighborhood or community policing efforts;

[Narrative: The Department requires CSBG eligible entities to submit an
annual Community Action Plan (CAP). The CAP outlines their proposed
activities. Staff reviews the CAP Plan and ensures that the activities
supported are eligible uses of CSBG funds and meet the noted
assurances.]

Needs of Youth

14.1b. 676(b)(1)(B) Describe how the State will assure “that funds made available

(B)

through grant or allotment will be used —

to address the needs of youth in low-income communities through youth
development programs that support the primary role of the family, give
priority to the prevention of youth problems and crime, and promote
increased community coordination and collaboration in meeting the needs
of youth, and support development and expansion of innovative
community-based youth development programs that have demonstrated
success in preventing or reducing youth crime, such as--

(i) programs for the establishment of violence-free zones that would

involve youth development and intervention models (such as models
involving youth mediation, youth mentoring, life skills training, job
creation, and entrepreneurship programs); and

(ii) after-school child care programs;

[Narrative: The Department requires CSBG eligible entities to submit an
annual Community Action Plan (CAP). The CAP outlines their proposed
activities. Staff reviews the CAP Plan and ensures that the activities
supported are eligible uses of CSBG funds. The Department requires that
entities provide a referral to the Texas Attorney General’s Office for
families for whom child support might be a needed resource.]

Coordination of Other Programs

14.1c. 676(b)(1)(C) Describe how the State will assure “that funds made available

through grant or allotment will be used —
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(C) to make more effective use of, and to coordinate with, other programs
related to the purposes of this subtitle (including State welfare reform
efforts)

[Narrative: The Department requires CSBG eligible entities to submit an
annual Community Action Plan (CAP). The CAP outlines their proposed
activities. The CAP also includes several forms that address funding
coordination, coordination with WIOA Programs, referrals to Child Support
Office, and participation in social service coalitions. Staff reviews the CAP
Plan and ensures that the activities supported are eligible uses of CSBG
funds.]

State Use of Discretionary Funds

14.2 676(b)(2) Describe “how the State intends to use discretionary funds made available

from the remainder of the grant or allotment described in section 675C(b) in
accordance with this subtitle, including a description of how the State will
support innovative community and neighborhood-based initiatives related to
the purposes of this subtitle.”

Note: The Department describes this assurance under “State Use of Funds:
Remainder/Discretionary,” items 7.9-7.11.

[No response; links to items 7.9 and 7.10.]

Eligible Entity Service Delivery, Coordination, and Innovation

14.3.

676(b)(3) “Based on information provided by eligible entities in the State, a description
of...”

Eligible Entity Service Delivery System

14.3a. 676(b)(3)(A) Describe “the service delivery system, for services provided or
coordinated with funds made available through grants made under
675C(a), targeted to low-income individuals and families in
communities within the State;

[Narrative: The Department requires CSBG eligible entities to submit an annual
Community Action Plan (CAP). The CAP includes a description of the service
delivery system, the counties served, the facilities where services are available,
and information regarding how the eligible entity conducts outreach and delivers
services in counties where service centers are not available. The CAP also
describes how the eligible entity coordinates funds with other organizations. ]

Eligible Entity Linkages — Approach to Filling Service Gaps
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14.3b. 676(b)(3)(B) Describe “how linkages will be developed to fill identified gaps in the
services, through the provision of information, referrals, case
management, and follow-up consultations.”

Note: The Department describes this assurance in the State Linkages and
Communication section, item 9.3b.

[No response; links to 9.3b.]

Coordination of Eligible Entity Allocation 90 Percent Funds with Public/Private
Resources

14.3c. 676(b)(3)(C) Describe how funds made available through grants made under
675C(a)will be coordinated with other public and private resources.”

Note: The Department describes this assurance in the State Linkages and
Communication section, item 9.7.

[No response; links to 9.7]

Eligible Entity Innovative Community and Neighborhood Initiatives, Including
Fatherhood/Parental Responsibility

14.3d. 676(b)(3)(D) Describe “how the local entity will use the funds [made available
under 675C(a)] to support innovative community and neighborhood-
based initiatives related to the purposes of this subtitle, which may
include fatherhood initiatives and other initiatives with the goal of
strengthening families and encouraging parenting.”

Note: The description above is about eligible entity use of 90 percent funds to
support these initiatives. States may also support these types of activities at the
local level using state remainder/discretionary funds, allowable under Section
675C(b)(1)(F). In this State Plan, the Department indicates funds allocated for
these activities under item 7.9(f).

[Narrative: The Department requires CSBG eligible entities to submit an annual
Community Action Plan (CAP). As part of the CAP, entities must complete a
document which provides information regarding any innovative community and
neighborhood-based initiatives related to the purpose of CSBG, which may include
fatherhood initiatives and other initiatives which strengthen families and
encourage effective parenting. A limited number of CSBG eligible entities have
reported these types of initiatives. The Department will continue to work with
CSBG eligible entities to promote these initiatives if such gaps are identified in
their CAP. As the Department identifies information on webinars or funding
opportunities related to this area, the Department shares this information with
CSBG eligible entities. ]
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Eligible Entity Emergency Food and Nutrition Services

14.4. 676(b)(4) Describe how the State will assure “that eligible entities in the State will
provide, on an emergency basis, for the provision of such supplies and
services, nutritious foods, and related services, as may be necessary to
counteract conditions of starvation and malnutrition among low-income
individuals.”

[Narrative: The Department requires CSBG eligible entities to submit an annual
Community Action Plan (CAP). As part of the CAP, entities must complete a document
which provides information related to how the CSBG eligible entity will provide, on an
emergency basis, for the provision of such supplies and services, nutritious foods, and
related services, as may be necessary to counteract conditions of starvation and
malnutrition among low-income individuals. Most CSBG eligible entities work with either
a local food pantry or the food bank to provide food in these circumstances. If there are
no other resources available, then CSBG funds are utilized to provide nutritional support.

]

State and Eligible Entity Coordination/linkages and Workforce Innovation and Opportunity
Act Employment and Training Activities

14.5. 676(b)(5) Describe how the State will assure “that the State and eligible entities in the
State will coordinate, and establish linkages between, governmental and other
social services programs to assure the effective delivery of such services, and
[describe] how the State and the eligible entities will coordinate the provision
of employment and training activities, as defined in section 3 of the Workforce
Innovation and Opportunity Act, in the State and in communities with entities
providing activities through statewide and local workforce development
systems under such Act.”

Note: The Department describes this assurance in the State Linkages and Communication
section, items 9.1, 9.2, 9.3a, 9.4, 9.4a, and 9.4b.

[No response; links to items 9.1, 9.2, 9.33, 9.4, 9.4a, and 9.4b]
State Coordination/Linkages and Low-income Home Energy Assistance

14.6. 676(b)(6) Provide “an assurance that the State will ensure coordination between
antipoverty programs in each community in the State, and ensure, where
appropriate, that emergency energy crisis intervention programs under title
XXVI (relating to low-income home energy assistance) are conducted in such
community.”

Note: The Department describes this assurance in the State Linkages and Communication
section, items 9.2 and 9.5.

[No response; links to 9.2 and 9.5]
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Federal Investigations

14.7.

676(b)(7) Provide “an assurance that the State will permit and cooperate with Federal

investigations undertaken in accordance with section 678D.”

Note: The Department addresses this assurance in the Fiscal Controls and Monitoring
section, item 10.13.

[No response; links to 10.13]

Funding Reduction or Termination

14.8. 676(b)(8) Provide “an assurance that any eligible entity in the State that received

funding in the previous fiscal year through a community services block grant
made under this subtitle will not have its funding terminated under this
subtitle, or reduced below the proportional share of funding the entity
received in the previous fiscal year unless, after providing notice and an
opportunity for a hearing on the record, the State determines that cause exists
for such termination or such reduction, subject to review by the Secretary as
provided in section 678C(b).”

Note: The Department addresses this assurance in the Fiscal Controls and Monitoring
section, item 10.7.

[No response; links to 10.7]

Coordination with Faith-based Organizations, Charitable Groups, Community Organizations

14.9. 676(b)(9) Describe how the State will assure “that the State and eligible entities in the

State will, to the maximum extent possible, coordinate programs with and
form partnerships with other organizations serving low-income residents of
the communities and members of the groups served by the State, including
religious organizations, charitable groups, and community organizations.”

Note: The Department describes this assurance in the State Linkages and Communication
section, item 9.6.

[No response; links to 9.6]

Eligible Entity Tripartite Board Representation

14.10. 676(b)(10) Describe how “the State will require each eligible entity in the State to

establish procedures under which a low-income individual, community
organization, or religious organization, or representative of low-income
individuals that considers its organization, or low-income individuals, to be
inadequately represented on the board (or other mechanism) of the eligible
entity to petition for adequate representation.”
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Note: The Department describes this assurance in the Eligible Entity Tripartite Board
section, 11.3

[No response; links to item 11.3]
Eligible Entity Community Action Plans and Community Needs Assessments

14.11. 676(b)(11) Provide “an assurance that the State will secure from each eligible entity in the
State, as a condition to receipt of funding by the entity through a community
services block grant made under this subtitle for a program, a community
action plan (which shall be submitted to the Secretary, at the request of the
Secretary, with the State plan) that includes a community-needs assessment
for the community served, which may be coordinated with community-needs
assessments conducted for other programs.”

[No response; links to items 13.5 and 13.6]
State and Eligible Entity Performance Measurement: ROMA or Alternate system

14.12. 676(b)(12) Provide “an assurance that the State and all eligible entities in the State will,
not later than fiscal year 2001, participate in the Results Oriented
Management and Accountability System, another performance measure
system for which the Secretary facilitated development pursuant to section
678E(b), or an alternative system for measuring performance and results that
meets the requirements of that section, and [describe] outcome measures to
be used to measure eligible entity performance in promoting self-sufficiency,
family stability, and community revitalization.”

Note: The Department describes this assurance in the ROMA section, items 13.1, 13.2,
13.3, and 13.4.

[No response; links to 13.1, 13.2, 13.3, and 13.4]
Validation for CSBG Eligible Entity Programmatic Narrative Sections

14.13. 676(b)(13) Provide “information describing how the State will carry out the assurances
described in this section.”

Note: The Department provides information for each of the assurances directly in section
14 or in corresponding items throughout the State Plan, which are included as hyperlinks
in section 14.

[No response for this item]

X] By checking this box, the State CSBG authorized official is certifying the assurances
set out above.
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SECTION 15
Federal Certifications

The box after each certification must be checked by the State CSBG authorized official.

15.1

Lobbying

Certification for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)

(2)

(3)

No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of an agency, a Member of Congress, an officer or employee of Congress, or
an employee of a Member of Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any Federal loan, the entering
into of any cooperative agreement, and the extension, continuation, renewal,
amendment, or modification of any Federal contract, grant, loan, or cooperative
agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement,
the undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to
Report Lobbying,” in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the
award documents for all subawards at all tiers (including subcontracts, subgrants, and
contracts under grants, loans, and cooperative agreements) and that all entities shall
certify and disclose accordingly. This certification is a material representation of fact upon
which reliance was placed when this transaction was made or entered into. Submission
of this certification is a prerequisite for making or entering into this transaction imposed
by section 1352, title 31, U.S. Code. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Statement for Loan Guarantees and Loan Insurance

The undersigned states, to the best of his or her knowledge and belief, that:

If any funds have been paid or will be paid to any person for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, an officer or employee
of Congress, or an employee of a Member of Congress in connection with this commitment
providing for the United States to insure or guarantee a loan, the undersigned shall complete
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and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its
instructions. Submission of this statement is a prerequisite for making or entering into this
transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the
required statement shall be subject to a civil penalty of not less than $10,000 and not more
than $100,000 for each such failure.

15.2

X] By checking this box, the State CSBG authorized official is providing the
certification set out above.
Drug-Free Workplace Requirements

This certification is required by the regulations implementing the Drug-Free Workplace Act of
1988: 45 CFR Part 76, Subpart, F. Sections 76.630(c) and (d)(2) and 76.645 (a)(1) and (b) provide
that a Federal agency may designate a central receipt point for STATE-WIDE AND STATE AGENCY-
WIDE certifications, and for notification of criminal drug convictions. For the Department of
Health and Human Services, the central point is: Division of Grants Management and Oversight,
Office of Management and Acquisition, Department of Health and Human Services, Room 517-
D, 200 Independence Avenue, SW Washington, DC 20201.

Certification Regarding Drug-Free Workplace Requirements (Instructions for Certification)

(1)

(2)

(3)
(4)
(5)

(6)

By signing and/or submitting this application or grant agreement, the grantee is
providing the certification set out below.

The certification set out below is a material representation of fact upon which reliance is
placed when the agency awards the grant. If it is later determined that the grantee
knowingly rendered a false certification, or otherwise violates the requirements of the
Drug-Free Workplace Act, the agency, in addition to any other remedies available to the
Federal Government, may take action authorized under the Drug-Free Workplace Act.

For grantees other than individuals, Alternate | applies.
For grantees who are individuals, Alternate Il applies.

Workplaces under grants, for grantees other than individuals, need to be identified on
the certification. If known, they may be identified in the grant application. If the grantee
does not identify the workplaces at the time of application, or upon award, if there is no
application, the grantee must keep the identity of the workplace(s) on file in its office and
make the information available for Federal inspection. Failure to identify all known
workplaces constitutes a violation of the grantee’s drug-free workplace requirements.

Workplace identifications must include the actual address of buildings (or parts of
buildings) or other sites where work under the grant takes place. Categorical descriptions
may be used (e.g., all vehicles of a mass transit authority or State highway department
while in operation, State employees in each local unemployment office, performers in
concert halls or radio studios).

60



(7) If the workplace identified to the agency changes during the performance of the grant,
the grantee shall inform the agency of the change(s), if it previously identified the
workplaces in question (see paragraph five).

(8) Definitions of terms in the Nonprocurement Suspension and Debarment common rule
and Drug-Free Workplace common rule apply to this certification. Grantees’ attention is
called, in particular, to the following definitions from these rules:

Controlled substance means a controlled substance in Schedules | through V of the Controlled
Substances Act (21 U.S.C. 812) and as further defined by regulation (21 CFR 1308.11 through
1308.15);

Conviction means a finding of guilt (including a plea of nolo contendere) or imposition of
sentence, or both, by any judicial body charged with the responsibility to determine violations of
the Federal or State criminal drug statutes;

Criminal drug statute means a Federal or non-Federal criminal statute involving the manufacture,
distribution, dispensing, use, or possession of any controlled substance;

Employee means the employee of a grantee directly engaged in the performance of work under
a grant, including: (i) All direct charge employees; (ii) All indirect charge employees unless their
impact or involvement is insignificant to the performance of the grant; and, (iii) Temporary
personnel and consultants who are directly engaged in the performance of work under the grant
and who are on the grantee’s payroll. This definition does not include workers not on the payroll
of the grantee (e.g., volunteers, even if used to meet a matching requirement; consultants or
independent contractors not on the grantee’s payroll; or employees of subrecipients or
subcontractors in covered workplaces).

Certification Regarding Drug-Free Workplace Requirements
Alternate |. (Grantees Other Than Individuals)
The grantee certifies that it will or will continue to provide a drug-free workplace by:

(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession, or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of
such prohibition;

(b) Establishing an ongoing drug-free awareness program to inform employees about - -
(1) The dangers of drug abuse in the workplace;
(2) The grantee’s policy of maintaining a drug-free workplace;

(3) Any available drug counseling, rehabilitation, and employee assistance programs; and
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(4) The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

(c) Making it a requirement that each employee to be engaged in the performance of the grant
be given a copy of the statement required by paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will - -

(1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such
conviction;

(e) Notifying the agency in writing, within 10 calendar days after receiving notice under
paragraph (d)(2) from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every
grant officer or other designee on whose grant activity the convicted employee was
working, unless the Federal agency has designated a central point for the receipt of such
notices. Notice shall include the identification number(s) of each affected grant;

(f) Taking one of the following actions, within 30 calendar days of receiving notice under
paragraph (d)(2), with respect to any employee who is so convicted - -

(1) Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

(g) Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs (a), (b), (c), (d), (e) and (f).

The grantee may insert in the space provided below the site(s) for the performance of work
done in connection with the specific grant:

Place of Performance (Street address, city, county, state, zip code) [Narrative:
Texas Department of Housing and Community Affairs

221 East 11" Street

Austin, Travis County, Texas 78701-2410]

Check if there are workplaces on file that are not identified here.
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Alternate ll. (Grantees Who Are Individuals)

(a)

The grantee certifies that, as a condition of the grant, he or she will not engage in the
unlawful manufacture, distribution, dispensing, possession, or use of a controlled
substance in conducting any activity with the grant;

(b) If convicted of a criminal drug offense resulting from a violation occurring during the

conduct of any grant activity, he or she will report the conviction, in writing, within 10
calendar days of the conviction, to every grant officer or other designee, unless the Federal
agency designates a central point for the receipt of such notices. When notice is made to
such a central point, it shall include the identification number(s) of each affected grant.

[55 FR 21690, 21702, May 25, 1990]

15.3

X] By checking this box, the State CSBG authorized official is providing the
certification set out above.
Debarment

CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER RESPONSIBILITY

MATTERS

Certification Regarding Debarment, Suspension, and Other Responsibility Matters - -

Primary Covered Transactions

Instructions for Certification

(1)

(2)

(3)

(4)

By signing and submitting this proposal, the prospective primary participant is providing
the certification set out below.

The inability of a person to provide the certification required below will not necessarily
result in denial of participation in this covered transaction. The prospective participant
shall submit an explanation of why it cannot provide the certification set out below. The
certification or explanation will be considered in connection with the department or
agency’s determination whether to enter into this transaction. However, failure of the
prospective primary participant to furnish a certification or an explanation shall disqualify
such person from participation in this transaction.

The certification in this clause is a material representation of fact upon which reliance was
placed when the department or agency determined to enter into this transaction. If it is
later determined that the prospective primary participant knowingly rendered an
erroneous certification, in addition to other remedies available to the Federal
Government, the department or agency may terminate this transaction for cause or
default.

The prospective primary participant shall provide immediate written notice to the
department or agency to which this proposal is submitted if at any time the prospective
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(5)

(6)

(7)

(8)

(9)

(10)

primary participant learns that its certification was erroneous when submitted or has
become erroneous by reason of changed circumstances.

The terms covered transaction, debarred, suspended, ineligible, lower tier covered
transaction, participant, person, primary covered transaction, principal, proposal, and
voluntarily excluded, as used in this clause, have the meanings set out in the Definitions
and Coverage sections of the rules implementing Executive Order 12549. You may contact
the department or agency to which this proposal is being submitted for assistance in
obtaining a copy of those regulations.

The prospective primary participant agrees by submitting this proposal that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower
tier covered transaction with a person who is proposed for debarment under 48 CFR part
9, subpart 9.4, debarred, suspended, declared ineligible, or voluntarily excluded from
participation in this covered transaction, unless authorized by the department or agency
entering into this transaction.

The prospective primary participant further agrees by submitting this proposal that it will
include the clause titled “Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusive-Lower Tier Covered Transaction,” provided by the department or
agency entering into this covered transaction, without modification, in all lower tier
covered transactions and in all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that is not proposed for debarment under
48 CFR part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from
the covered transaction, unless it knows that the certification is erroneous. A participant
may decide the method and frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to, check the List of Parties Excluded
from Federal Procurement and Non-procurement Programs.

Nothing contained in the foregoing shall be construed to require establishment of a
system of records in order to render in good faith the certification required by this clause.
The knowledge and information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant
in a covered transaction knowingly enters into a lower tier covered transaction with a
person who is proposed for debarment under 48 CFR part 9, subpart 9.4, suspended,
debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal Government, the department or
agency may terminate this transaction for cause or default.
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Certification Regarding Debarment, Suspension, and Other Responsibility Matters - -

Primary Covered Transactions

(1)

(2)

The prospective primary participant certifies to the best of its knowledge and belief,
that it and its principals:

(a) Are not presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded by any Federal department or agency;

(b) Have not within a three-year period preceding this proposal been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense
in connection with obtaining, attempting to obtain, or performing a public (Federal,
State or local) transaction or contract under a public transaction; violation of Federal
or State antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen
property;

(c) Are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (Federal, State or local) with commission of any of the offenses
enumerated in paragraph (1)(b) of this certification; and

(d) Have not within a three-year period preceding this application/proposal had one or
more public transactions (Federal, State or local) terminated for cause or default.

Where the prospective primary participant is unable to certify to any of the statements
in this certification, such prospective participant shall attach an explanation to this
proposal.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - - Lower
Tier Covered Transactions

Instructions for Certification

(1)

(2)
(3)

(4)

By signing and submitting this proposal, the prospective lower tier participant is
providing the certification set out below.

The certification in this clause is a material representation of fact upon which reliance was

Placed when this transaction was entered into. If it is later determined that the
prospective lower tier participant knowingly rendered an erroneous certification, in
addition to other remedies available to the Federal Government the department or
agency with which this transaction originated may pursue available remedies, including
suspension and/or debarment.

The prospective lower tier participant shall provide immediate written notice to the
person to which this proposal is submitted if at any time the prospective lower tier
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(5)

(6)

(7)

(8)

(9)

(10)

participant learns that its certification was erroneous when submitted or had become
erroneous by reason of changed circumstances.

The terms covered transaction, debarred, suspended, ineligible, lower tier covered
transaction, participant, person, primary covered transaction, principal, proposal, and
voluntarily excluded, as used in this clause, have the meaning set out in the Definitions
and Coverage sections of rules implementing Executive Order 12549. You may contact
the person to which this proposal is submitted for assistance in obtaining a copy of those
regulations.

The prospective lower tier participant agrees by submitting this proposal that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower
tier covered transaction with a person who is proposed for debarment under 48 CFR part
9, subpart 9.4, debarred, suspended, declared ineligible, or voluntarily excluded from
participation in this covered transaction, unless authorized by the department or agency
with which this transaction originated.

The prospective lower tier participant further agrees by submitting this proposal that it
will include this clause titled “Certification Regarding Debarment, Suspension, Ineligibility
and Voluntary Exclusion-Lower Tier Covered Transaction,” without modification, in all
lower tier covered transactions and in all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not proposed for debarment under
48 CFR part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from
covered transactions, unless it knows that the certification is erroneous. A participant
may decide the method and frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to, check the List of Parties Excluded
from Federal Procurement and Nonprocurement Programs.

Nothing contained in the foregoing shall be construed to require establishment of a
system of records in order to render in good faith the certification required by this clause.
The knowledge and information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

Except for transactions authorized under paragraph five of these instructions, if a
participant in a covered transaction knowingly enters into a lower tier covered transaction
with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4,
suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal Government, the
department or agency with which this transaction originated may pursue available
remedies, including suspension and/or debarment.
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Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - - Lower
Tier Covered Transactions

(1)

(2)

15.4

The prospective lower tier participant certifies, by submission of this proposal, that
neither it nor its principals is presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation in this transaction by any
Federal department or agency.

Where the prospective lower tier participant is unable to certify to any of the statements
in this certification, such prospective participant shall attach an explanation to this
proposal.

X] By checking this box, the State CSBG authorized official is providing the
certification set out above.

Environmental Tobacco Smoke

Public Law 103227, Part C Environmental Tobacco Smoke, also known as the Pro Children
Act of 1994, requires that smoking not be permitted in any portion of any indoor routinely
owned or leased or contracted for by an entity and used routinely or regularly for
provision of health, day care, education, or library services to children under the age of
18, if the services are funded by Federal programs either directly or through State or local
governments, by Federal grant, contract, loan, or loan guarantee. The law does not apply
to children’s services provided in private residences, facilities funded solely by Medicare
or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment.
Failure to comply with the provisions of the law may result in the imposition of a civil
monetary penalty of up to $1000 per day and/or the imposition of an administrative
compliance order on the responsible entity by signing and submitting this application the
applicant/grantee certifies that it will comply with the requirements of the Act.

The applicant/grantee further agrees that it will require the language of this certification
be included in any subawards which contain provisions for the children’s services and that
all subgrantees shall certify accordingly.

X] By checking this box, the State CSBG authorized official is providing the
certification set out above.
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Attachment A
Response to Question 10.2 Monitoring Policies

Compliance Division

Subrecipient Monitoring Section

Standard Operating Procedures

1.0 Risks and Control Objectives

1.1 The risks associated with not having an SOP for Assignments and Risk Assessments and
the control objectives to ensure that those risks are minimized, are illustrated in the
following table:

Risks Control Objectives

The risks associated with not having an SOP | This SOP will minimize the risks
for monitoring procedures are that that | described by providing a
monitoring reviews may not be conducted or | comprehensive  process for a
be conducted in a consistent manner and | monitoring risk assessment,
within the requirements of the Department | monitoring assighnment and for the
and/or Federal requirements. completion of monitoring reports and
responses.

2.0 Policy

2.1 It is the requirement of the Texas Department of Housing and Community Affairs and its
Compliance Division to perform monitoring functions of federal and state funds, in a
consistent manner that is compliant with Department and Funding source requirements.
The Chief of Compliance oversees three (3) monitoring sections within the Compliance
Division, one (1) of which is the Compliance Subrecipient Monitoring section. The
Compliance Subrecipient Monitoring director oversees the section of employees that
monitor the programs that are administered by the Community Affairs Division, Single
Family, and Home and Homelessness Programs Divisions of the Department.

3.0 General
3.1 Abbreviations
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3.2

A. Texas Department of Housing and Community Affairs — Department

B. Community Affairs Division — CAD

C. Compliance Division - Compliance

D. Compliance Division Subrecipient Monitoring Section - CMSM

E. Compliance Subrecipient Monitoring Director — CMSM Director

F. Subrecipient Monitor — Compliance Monitor or Monitor

G. Community Affairs Division program awardees (Non-profit corporations,
Counties, Cities, Council of Government’s) — Subrecipient

H. Weatherization Assistance Program — WAP

l. Comprehensive Energy Assistance Program — CEAP

J. Community Services Block Grant - CSBG

K Department of Energy — DOE

L Emergency Solutions Grant — ESG

M. HOME Investments Partnership — HOME

N. Homeless Housing and Services Program — HHSP

0. Housing Trust Fund — HTF

P. Low Income Housing and Energy Assistance Program — LIHEAP

Q. LIHEAP Weatherization Assistance Program — LI-WAP

R. National Housing Trust Fund — NHTF

S. Neighborhood Stabilization Program — NSP

T. Quality Control Inspector - QCI

Purpose

A.  This SOP describes the Department’s methodology for monitoring Subrecipients.

B. To comply with Department rules on the administration on program funds.

C. To comply with Federal Funding source requirements for administering program
funds.

D. It establishes consistent processes and procedures when monitoring CAD programs.

Monitoring activities are planned to focus on areas of highest risk and to help ensure

the most effective use of monitoring resources.

F. To ensure the CMSM Compliance Monitors completed monitoring reports and

responses within a designated time frame to ensure Subrecipients address any
corrective actions in a timely manner.

70



4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

5.1

5.2

53

G. To ensure monitoring responses are reviewed to ensure corrective actions were
completed.

4.0 Responsibilities

The CMSM section is responsible for ensuring the CEAP, CSBG, ESG, HOME, HHSP, HTF,
Ending Homelessness, CDBG, Multifamily Direct HOME Loans, NHTF, NSP and WAP
programs (DOE and LIHEAP) are administered and funds are expended in accordance with
contract provisions and applicable State and Federal rules, regulations, policies, and
related statutes.

The CMSM Director will ensure a monitoring schedule is developed that identifies the
Subrecipients that are to be monitored.

According to individual program requirements and/or standards, the CMSM section will
develop a list of specific compliance requirements to be reviewed. The section will also
develop a methodology to review each compliance requirement consistently.

The CMSM section will perform the respective monitoring to determine Subrecipient
compliance.

The CMSM monitors will notify the CMSM Director and/or Chief of Compliance if a finding
or concern of fraud, waste and/or abuse were noted during a Subrecipient’s monitoring.

Within 30 days of the completion of the monitoring, the CMSM section will develop a
report or correspondence, for the Subrecipient, reflecting the results of the monitoring.

The CMSM section will address the Subrecipient’s response to the report and/or close out
the monitoring process.

The CMSM section will notify and work with the CAD Training section to address any
findings consistent within the Subrecipient network.

5.0 Subrecipient Monitoring Selection

The CMSM section will complete a Subrecipient monitoring review schedule, at least
quarterly each year. The schedule will identify the quarter in which the Subrecipient will
be monitored.

The CMSM section utilizes the most efficient use of its travel and monitoring budget, as
its methodology in developing the Subrecipient monitoring review schedule. The
schedule takes into account the program contract periods and may require Compliance
Monitors to review multiple programs during the review.

The Department’s schedule is used as a planning tool and is subject to change. The CMSM
Section may encounter situations that arise and cause Subrecipients to be monitored in
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5.4

55

6.1

A.

a different month or more frequently than what is identified in the schedule. These

situations may include:

1.

5.

Subrecipient who may not or have not met the minimum on-site monitoring
threshold.

There is low production in the program(s) selected for monitoring.

Monitor(s) attempt to schedule a monitoring and provides proposed monitoring
dates. However, the Subrecipient is unable to accommodate the monitoring
during the proposed dates.

The Department receives fraud, waste and/or abuse concerns against a
Subrecipient.

The Department receives a credible complaint against a Subrecipient.

As needed, the CMSM will also factor in the results of a Subrecipient’s prior monitoring

review and/or Single Audit findings when determining the monitoring schedule.

Subrecipient’s with prior and/or repetitive monitoring and/or Single Audit findings are a

priority to be monitored.

At a minimum:

A. DOE (July-June) and LIHEAP WAP (Jan. —Dec.) Subrecipients will be monitored at least
once each year;

B. LIHEAP Subrecipients will be monitored at least once every three (3) years (Triennial).

C. CSBG Subrecipients will be monitored at least once every three (3) years (Triennial).

6.0 Determining Compliance Requirements

The CMSM section will review Subrecipient’s compliance with program requirements,

contract provisions and Federal, State, local government rules and regulations.

The CMSM section will determine compliance on specific contract provisions, rules,

regulations and/or program requirements are most applicable to be reviewed or

required to be reviewed by the funding source. The CMSM section will verify if the

Subrecipients have complied with the requirements. The CMSM section will utilize a

monitoring tool (instrument) that identifies the areas of compliance that will be

reviewed. The monitoring tool will have a methodology to reflect the process used to
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6.2

7.1

7.2

A.

<

S OO

determine compliance of each selected contract provision, rule, regulation and/or
requirement.

The monitoring tool will be in electronic format and the CMSM section will enter the
selected compliance requirements into the document.

The monitoring tool will be maintained in the Department’s monitoring software
(Teammate).

The monitoring tool and the list of compliance requirements that are to be reviewed may

be revised, updated, or changed from period to period due to program, legislative and/or
budget changes.

The listed monitoring tool is reviewed on a continual basis, during the federal fiscal
year or Subrecipient program year (as applicable), to account for changes in rules
and/or program requirements.

7.0 Monitoring Announcement

After it has been determined which Subrecipients will be monitored, the CMSM Director
will assign monitors, to the Subrecipients who will be monitored. The CMSM Director will
determine the method of distributing the Subrecipients to the Monitors.

After a review of risk factors utilized in previous risk assessments the following factors
have been identified by staff consensus as the set of indicators that most accurately
present the highest degree of program and fiscal risk:

Program Activity Type

Number of months remaining on the contract;

Time Since Most Recent Monitoring Evaluation of the elapsed length of time since a
Subrecipient has received an on-site visit or desk review;

Results of previous on-site visit(s) and/or desk review;

Total Funds Budgeted — Evaluation of the total amount of funds awarded to a
Subrecipient;

Total Funds Committed — Evaluation of the percentage of funds committed to the
projects of the contract(s);

Total Cumulative Draws — Evaluation of the percentage of contract funds drawn;
Match obligation for contract;

Set-aside Type;

Construction Activities — A review to determine if subrecipient’s performing activities
with a construction component have incurred Davis-Bacon Labor Standards
requirements; and

Details of any reported complaints (internal and external).
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Risk Factors may be revised, updated, or changed from period to period due to program,
legislative, or budget changes. The Risk Factors utilized may also be governed or restricted
by constraints inherent in the architecture of the central data base system. It may not be
100% accurate or cost-effective to include some risk factors because of this constraint. An
example is Single Audit Status.

Other Risk Factors may include:

7.3

7.4

7.5

7.6

7.7

Multiple funding sources for a contract;

Significant gaps between expected and actual results of previous contracts;
Multiple contracts for an individual subrecipient; and

Instability in the management environment.

S O OO

The Monitor will contact each of the assigned Subrecipients and schedule future on-site
monitoring. The Monitor will make every attempt to provide the Subrecipient with a
minimum of 30 days’ notice prior to the monitoring review.

A. On occasions, the monitoring may occur with fewer than 30 days’ notice. Situations
that may warrant a monitoring occurring with fewer than 30 days’ notice include:

1.  The Subrecipient notifies the Department that it is not able to be monitored
the proposed week and chooses the monitoring date.

2. The Department receives credible fraud, waste and/or abuse concerns against
a Subrecipient requiring little to no notice of the monitoring.

3. The Department receives a credible complaint against a Subrecipient requiring
little to no notice of the monitoring.

After the monitoring date has been confirmed, the Monitor will complete a Monitoring
Announcement letter.

When the announcement letter has been completed, the document will be scanned and
saved to the Subrecipient’s respective Monitoring file within the computerized Monitoring
Software.

The scanned version will be emailed to the Subrecipient. If applicable, a copy of the
announcement letter will be sent to appropriate individuals.

The Monitoring Announcement letter should be sent to the Subrecipient as soon as the
monitoring dates have been set, but no less than two (2) weeks prior to the monitoring.
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7.8

7.9

In some instances a Monitoring Announcement letter may be submitted less than two (2)
weeks from the scheduled monitoring. This may occur when 7.2 A (1) is met.

In some instances a Monitoring Announcement letter may not be submitted to the
Subrecipient prior to the monitoring. This may occur when 7.2 A (2) and (3) are met.

8.0 Performing the On-site Monitoring

NOTE: Virtual monitoring and desk review of files to occur during the COVID-19 pandemic in

place of on-site monitoring.

8.1

8.2

8.4

The CMSM section will utilize electronic monitoring tool to review the selected
compliance requirements and to document the Subrecipients compliance with the
specific requirement.

If the appropriate Subrecipient staff is available, the Monitor will have an Entrance
Conference prior to the start of the monitoring. In the Entrance Conference the Monitor
will provide a brief summary of the on-site monitoring process and/or the on-site
monitoring plan. The Monitor will also utilize this time to answer Subrecipient questions
that are specific to the monitoring and/or the programs.

After the Entrance conference, the Monitor will review the compliance requirements and
perform the methodology to determine compliance with the selected requirements. The
monitor will complete each question and section of the selected compliance
requirements on electronic testing documents. The CMSM section will document the
reason for the inability to verify any of the selected compliance requirements.

A. Weatherization Assistance Program (“WAP”) Monitorings may be performed as a Full
Monitoring or as a Unit Inspection.

a.A Full WAP Monitoring will consist of the Compliance Monitor performing a
review to determine compliance with Financial and Expenditure requirements,
Administrative requirements, client eligibility requirements and performing an
inspection of weatherized units.

b. Unit Inspection monitoring consists of the Compliance Monitor(s) reviewing
weatherization client files for compliance and eligibility requirements and
performing an inspection of the weatherized units.

c. Client file reviews and Unit Inspections will vary according to the funding

source used to weatherize the unit. When units are weatherized with LIHEAP
funding only, the Compliance Monitor(s) will review the weatherized work
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based on an established Priority Rating sheet. When units are weatherized with
DOE funding only, or with DOE and LIHEAP funds, the Compliance Monitor(s) will
review the weatherized work based on an approved Energy Audit. Compliance
Monitors will be required to have all applicable field tests performed during the
Unit Inspection. The Compliance Monitor(s) may supervise a Subrecipient’s
performance of the field test. The Compliance Monitor(s) must document the
results of the field tests.

d. The Compliance Monitor will utilize the following as a guide when determining
the number of units to inspect. The actual number of units inspected will vary
according to the number of QCI staff employed by the Subrecipient and the
process the Subrecipient follows for their Assessments and Final Inspections.

a. When a Compliance Monitor is conducting a monitoring visit, in
which the Subrecipient has limited QCl staff therefore the same QClI
staff will perform more than one function in the unit, the
Compliance Monitor(s) will perform a minimum of:

i. Ten percent (10%) unit inspections of the total units completed

b. When a Compliance Monitor is conducting a monitoring visit, in
which the Subrecipient has multiple QCI staff therefore the QCI
staff performing the final inspection will not perform any other
function in the unit, Compliance Monitor(s) will perform a
minimum of:

i. Five percent (5%) unit inspections of the total units completed

e. The CMSM Section will be required to monitor a minimum of 5% of all
completed weatherized units (at the time of the monitoring) that are funded by
DOE and inspected by a QClI who was not involved in the assessment of the
weatherized unit. The CMSM Section will monitor a minimum of 10% of all
completed weatherized units (at the time of the monitoring) that were
inspected by a QCl that was involved in the assessment of the weatherized unit.
The CMSM section will utilize the monitoring tracking database to track the
number of units that have been inspected. The Department will also review
Monthly Expenditure Reports to track the number of total completed units and
will adjust the monitoring schedule to ensure that it meets the minimum
number of units inspected.
a. A Compliance Monitor may not be able to monitor the minimum
number of weatherized units if:
i. the Subrecipient does not have enough completed weatherized
units;
ii. the geographical location of the weatherized homes prohibits the
ability to inspect units;
iii. inclement weather persists.
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8.5

8.6

8.7

8.8.

8.9

B. Community Services Block Grant
1. A CSBG Monitoring review will consist of the Compliance Monitor performing
a review to determine compliance with Financial and Expenditure
requirements, Administrative requirements and client eligibility requirements.
2. The monitoring tool’s methodology identifies the minimum number of
expenditures and client files to review.

C. Comprehensive Energy Assistance Program
1. A CEAP Monitoring review will consist of the Compliance Monitor performing
a review to determine compliance with Financial and Expenditure
requirements, Administrative requirements and client eligibility requirements.
2. The monitoring tool’s methodology identifies the minimum number of
expenditures and client files to review.
When the respective methodology is not enough to determine compliance, the
Monitor(s) will make every effort to determine if the requirement is compliant. This may
require the Monitor(s) to perform additional testing, request additional information or
clarification from Subrecipient staff and/or request assistance from peer Monitors, CA
Division staff, the CMSM Director or the Chief of Compliance.

The Monitor will obtain and maintain the appropriate documentation to justify any
finding, disallowed and/or questioned cost.

The Monitor will notify the CA Trainers of the Subrecipient’s need for Training and/or
Technical Assistance if necessary.

If the Monitor(s) is unable to complete the monitoring during the specified period, the
Monitor(s) must notify the CMSM Director of the circumstance(s) that resulted in the
inability to complete the monitoring. The CMSM Director will determine the appropriate
course of action to complete the monitoring. The Monitor must notify the Subrecipient
that additional time is required to complete the monitoring and of the course of action
that was determined by the CMSM Director. The inability to complete the monitoring and
the course of action must be documented in the computerized Monitoring Software or
the Monitoring Instrument.

Time permitting and if the appropriate Subrecipient staff are available, the Monitor will
make every attempt to provide the Subrecipient with an on-site Exit Conference. The Exit
Conference is intended to explain, to the Subrecipient, the preliminary results of the
monitoring. In some situations the Subrecipient may be provided a few days to submit
documentation, if the documentation was not readily available during the onsite visit. In
this situation, an Exit conference may not be conducted on-site.
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8.10

8.11

9.1

If an on-site exit conference cannot be completed, the Monitor will schedule an Exit
conference via conference call. The call will typically occur within 5 business days from
the last day the monitoring.

The Monitor(s) will create electronic copies of all applicable monitoring documents
and/or Finding support documentation obtained during the review. The Monitor will save
the electronic copies to the monitoring file within the computerized Monitoring Software.

9.0 Monitoring Report

The Monitor(s) will be required to develop a report, detailing the results of the
monitoring. Each Monitoring Report will contain general program information and/or a
brief description of the monitoring process that was performed. If applicable, the
monitoring report will contain:

Finding/Deficiency (CSBG only)

1 A brief and concise description of the lack of compliance of a specific program
requirement;

2. Abrief description of the program requirement;
3. Adescription of any disallowed or questioned cost; and

4. The respective reference for program compliance.

Action Required for a Finding/Deficiency
1. A brief requirement for the Subrecipient to meet;

2. Arequirement for the Subrecipient to complete a specific action to resolve the
finding;

3. Arequirement for the Subrecipient to provide a reimbursement, documents, an
assurance and/or a response to the monitoring report.

If there were findings or deficiencies of noncompliance, a 30 calendar day corrective
action deadline. If there were no Findings or Required Action, the Monitoring Report
will reflect that no response is required and that the Monitoring Review is considered
closed.

D. A Concern

1. A brief and concise description of the lack of compliance of a specific program
requirement;
2. A brief description of the program requirement;
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3. The respective reference for program compliance.

E. Action Required for a Concern

1. A brief requirement for the Subrecipient to meet;
2. A requirement for the Subrecipient to complete a specific action to resolve the
Concern;
F. Observation

1. A brief and concise description of the policy, practice or procedure observed
through the course of monitoring that may lead to a lack of compliance of a
specific program requirement.

9.2 Monitors are expected to, on average, complete monitoring letters within 30 calendar
days from the last day of the onsite visit. However, DOE-WAP monitoring letters must
be completed within 30 calendar days.

9.3 The Monitor(s) will make an electronic copy of the Monitoring Report and save the copy
to the Subrecipient’s respective monitoring file within the computerized Monitoring
Software. The scanned version will be emailed. A hard copy report will be mailed to the
Subrecipient if email is not an option.

9.4 At a minimum, the Monitor will e-mail the Monitoring Report to the Subrecipient and a
copy of the report to the Subrecipient’s Board Chair or the assigned Board
representative.

9.5 The date the monitoring report is considered complete and submitted to the
Subrecipient, is when the report is emailed to the Subrecipient.

10.0 Response to the Monitoring Report

10.1 The Subrecipient will be provided a 30 day corrective action period which can be extended
for good cause by the Chief of Compliance.

10.2 The Monitor(s) is responsible for tracking corrective action due dates. If the Department
has not received the Subrecipient’s response, the Monitor(s) will submit a letter to the
Subrecipient, notifying them of the delinquent response. The Monitor will document that
a letter was sent to the Subrecipient, in the “Notes” area of the Monitoring Tracking
System.

10.3 If the Subrecipient’s response is submitted as a paper document, the Monitor will make
an electronic copy of the response. The Monitor will then save the copy to the
Subrecipient’s respective Monitoring File within the electronic software.
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10.4 The Monitor(s) will review the Subrecipient’s response to the report for compliance
with the specific Finding’s required action and program rules, regulations and
requirements.

10.5 Within 45 business days of the receipt of the response, the Monitor(s) will provide
correspondence to the Subrecipient addressing each Finding and/or required action. For each
Finding, the monitor(s) will:

A. Briefly state the Finding that occurred;

B. The Subrecipient’s response and/or documentation;

C. Any concern or question posed in the Subrecipient’s response;

D. The results of the Department’s review of the response and/or documentation;
E. Necessary information to address the Subrecipient’s concern or question;

F. If the response and/or documentation is acceptable to resolve the Finding;

G. If the Finding is resolved;

H. If applicable, the Finding is closed;

i. A Finding will not be considered resolved, but closed when the Department believes
the Subrecipient’s required action is not obtainable. The Subrecipient will no longer
be required to complete the required action.

ii. The Department should consider the efforts the Subrecipient made to resolve the
Finding.

iii. A “Closed” Finding will not be used on the Required Action of a Subrecipient to
reimburse the Department for disallowed expenditures.

I. If applicable, the additional required action to resolve the Finding.

10.6 The Monitor(s) will make an electronic copy of the document addressing the Subrecipient’s
response to the report. The Monitor will save the copy to the Subrecipient’s respective
monitoring filein the computerized Monitoring Software. The scanned version will be
emailed to the Subrecipient. If applicable, a copy of the document will be sent to
appropriate individuals.

10.7 If the Subrecipient’s response did not resolve the Findings and/or required actions of
the monitoring report, the Monitor(s) will keep abreast of the Subrecipient’s 30 day
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10.8

10.9

10.10

response period. If the Department has not received the Subrecipient’s response, the
Monitor(s) will submit a letter to the Subrecipient, notifying them of the delinquent
response. The Monitor will document that a letter was sent to the Subrecipient, in the
Monitoring Tracking System.

When the Subrecipient submits the response from 10.7, the Monitor(s) will continue at
10.2 of the Monitoring SOP. If the Monitor completes Section 10.5 of the SOP and
determines the Subrecipient’s response to Finding(s) to remain unresolved, the Monitor
will continue with 10.6 and 10.7 of the SOP. However, unless prior approval from the
Chief of Compliance, the original Corrective Action deadline is not amended. The
Subrecipient must resolve the Finding(s)as soon as possible. If the Department has not
received the Subrecipient’s response, the Monitor(s) will submit a letter to the
Subrecipient, notifying them of the delinquent response. The Monitor will document
that a letter was sent to the Subrecipient, in the Monitoring Tracking System.

Similarly, when the Subrecipient submits the response from 10.8, the Monitor(s) will
continue at 10.2 of the Monitoring SOP. If the Monitor completes Section 10.5 of the
SOP and determines the Subrecipient’s response to Finding(s) to remain unresolved,
the CMSM Director will notify the Chief of Compliance. The Chief of Compliance may
determine if the matter should be referred to the Department’s Enforcement
Committee in accordance with Department Rules and SOPs.

If a Subrecipient has submitted its second response and is still not able to comply with the
required action(s), the Monitor(s) will note in its subsequent correspondence that the
Subrecipient is able to request a meeting with the Department’s Compliance committee.
The Subrecipient may request the committee to review the validity of the Finding or to
appeal the required action.

A. The Subrecipient must include in its subsequent response that it request a meeting with

the Compliance committee.

B. Once the request has been received, the Department will follow the rules and the SOP’s
pertaining to the Compliance committee.
APPROVAL:
Earnest Hunt 2/12/2019

Compliance Subrecipient Monitoring Director
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BOARD ACTION REQUEST
COMMUNITY AFFAIRS DIVISION
JUNE 17, 2021

Presentation, discussion, and possible action on approval of the 2022 Low Income Home Energy
Assistance Program State Plan for submission to the U.S. Department of Health and Human Services
and approval of the associated 2022 awards

RECOMMENDED ACTION

WHEREAS, the Texas Department of Housing and Community Affairs (the Department)
develops and submits a State Plan to the U.S. Department of Health and Human
Services (USHHS) each year to administer the Low Income Home Energy Assistance
Program (LIHEAP);

WHEREAS, the Board approved a draft 2022 LIHEAP State Plan on April 8, 2021, which
was then made available for public comment and that public comment is addressed
below; and

WHEREAS, the final 2022 LIHEAP State Plan (the Plan) includes the awards to
subrecipients of 2022 LIHEAP funds as recommended by the Executive Award Review
and Advisory Committee (EARAC);

NOW, therefore, it is hereby

RESOLVED, that if the Texas Grant Management Standards (effective January 1, 2022)
requires changes that the Board authorizes staff to make any conforming changes as
necessary to comply with these standards; and

FURTHER RESOLVED, that the Executive Director or his designee are hereby
authorized, empowered, and directed, for and on behalf of this Board to submit the
Plan to USHHS and upon USHSS approval of such Plan to contract for the awards
represented in the Plan and in connection therewith to execute, deliver, and cause to
be performed such amendments, documents, and other writings such as anticipated
grant guidance on development of the Plan from USHHS or to make such non-
substantive technical corrections as they or any of them may deem necessary or
advisable to effectuate the foregoing.

BACKGROUND

The Department develops and submits a LIHEAP Plan each year on or before September 1 to USHHS.
USHHS provides a model plan to guide the format and content. The draft, upon approval by the Board
on April 8, 2021, was released for public comment. The public comment period was open from April
23,2021, to May 24, 2021, and two virtual public hearings were held on May 12 and May 13, 2021.
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One individual representing one subrecipient commented on the draft. A summary of these
comments with Department response is provided below.

It should be noted that the Plan follows a template and series of required responses pre-determined
by USHHS with character limitations and specific instructions. Also, the Plan has yet to be reviewed
and approved by USHHS. In its review, it is common for USHHS to request corrections to the Plan.
Staff recommends the Board authorize staff to make such required changes to ensure USHHS
approval.

The Previous Participation Rule (10 TAC, Chapter 1, Subchapter C, §1.302) requires a review of the
LIHEAP awards prior to contract execution. The review has been performed and the subrecipients
listed in the tables below have been recommended by the Executive Award Review and Advisory
Committee for award. Only one subrecipient award, Big Bend Community Action Committee, Inc., has
been conditioned as follows:

Agency Condition
Big Bend Community Action Committee, | This award is conditioned upon BBCAC
Inc. (BBCAC) submitting their compliant FYE 12/31/2019

Single Audit to the Federal Audit Clearinghouse
(FAC) and providing written notice to the
Department of the submission within 5
business days of FAC submission

AND

BBCAC must submit a response sufficient to
satisfactorily resolve their open monitoring
report.

Both of these actions must be completed
before a LIHEAP Contract is issued, but no later
than September 8, 2021. Additionally, BBCAC
is notified that failure to complete this
condition may serve as good cause under 10
TAC §1.411(f) for nonrenewal or reduction of
block grant funds.
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Attachment A: Summary of Public Comment and Staff Recommendations Related to the 2022
Low Income Home Energy Assistance Program State Plan

A summary of the public comment on the draft 2022 LIHEAP State Plan and staff’'s recommendations
are as follows:

SUMMARY OF PUBLIC COMMENT AND STAFF RECOMENDATIONS: The Department accepted public
comment April 23, 2021, through May 24, 2021. Comment was received from one individual
representing one subrecipient. Comments and responses are presented in the following list.

Commenter Organization
Desiree Davis, Utility Assistance Director BakerRipley

Section 1.4, Categorical Eligibility
COMMENT SUMMARY: Commenter recommends that Supplemental Nutrition Assistance Program
(SNAP) be added as categorically eligible for cooling, heating, crisis, and weatherization.

STAFF RESPONSE: Only Supplemental Security Income and Means-tested Veterans programs are
determined at the federal level, and therefore automatically meet the requirements of LIHEAP for
categorical eligibility. Alternatively, in Texas, SNAP eligibility is determined at the state level using
different income eligibility requirements; SNAP in Texas uses a higher eligibility standard than LIHEAP
and there may be households that qualify for SNAP that would not be income eligible for LIHEAP.
Therefore, the Department cannot use SNAP eligibility to determine LIHEAP eligibility. As a result,
staff proposes no changes to the Plan in response to the comment.

Section 1. 8, Determination of Eligibility-Countable Income

COMMENT SUMMARY: Commenter recommends using net income instead of gross income to
determine eligibility because many individuals have deductions that significantly decrease their net
income.

STAFF RESPONSE: Although the Plan allows the use of net income to determine eligibility for
assistance, the Department chooses to use gross income for several reasons. First, most individuals
readily know their gross income versus their net income. Second, gross income is often more stable
than net income as net income can change month to month depending on taxes and deductions.
Third, when employers report income to the IRS, the amount reported is gross income (not net);
therefore, gross income is more easily discernable on paycheck stubs. Finally, it would be difficult to
list all possible paycheck deductions to be included income (e.g., retirement plan deductions, health
insurance deductions, charitable contribution deductions, etc.). Staff appreciates the comment, but
proposes no changes to income eligibility determination.

Section 17.4, Citizenship/Legal Residency Verification

COMMENT SUMMARY: Commenter recommends that clients be allowed to sign an attestation of
citizenship or legal residency as another option of proof of citizenship/legal residency. Commenter
notes that this is especially critical for vulnerable populations. The commenter states that some clients
were born by midwife and no birth records are available.
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STAFF RESPONSE: The Department as the pass-through recipient of federal funds must abide by and
ensure adherence to the laws prescribed by its federal oversight agencies. USHHS has indicated to the
Department, and the Department has relayed to its subrecipients through the adoption of such rules
in February 2019, that self-attestation is not an acceptable form of verification for citizenship/legal
status. If self-attestation is used, and a household is later identified as being ineligible, those costs
would be disallowed and its repayment would be a fiscal responsibility of the subrecipient (and the
Department). The Department does not authorize self-attestation for this reason. The Department
recognizes that attestation is reflected as an option in the Plan template and has submitted a
clarification request to USHHS asking how self-attestation is acceptable in the Plan, if otherwise
indicated as not acceptable. The Department appreciates the comment, but proposes no changes to
this section of the Plan unless further clarification from USHHS indicates attestation is allowable and
will not result in disallowed costs if accepted.

General Comments

COMMENT SUMMARY: Commenter recommends excluding income of ineligible household members
due to citizenship status.

STAFF RESPONSE: Unqualified aliens are not authorized by statute (Section 2605 of the Low Income
Home Energy Assistance Act of 1981) (42 U.S.C. § 8624(b)(2)) to receive LIHEAP services, and
therefore are considered ineligible and may not be counted as part of the household. However, if an
ungualified alien lives within a house and earns income, the income earned by the alien can and will
be used for living expenses (e.g., rent, utilities, food) and can cause a household to be over the
gualified income. If the income of the ineligible household member is excluded, a household could be
considered eligible that is in fact over income. The Information Memorandum from HHS dated
December 12, 2014, on this issue specifically indicates that there is no authority to exclude income.
This rationale serves as the basis for 10 TAC §6.309(c).

The intention of §6.309(c) is definitely not to disqualify a household simply because it is mixed status,
and is carefully written to indicate that a household can, and should, still be considered eligible for
services even though an Unqualified Alien resides within. It is possible that households may not qualify
due to income earned by an Unqualified Alien putting the household income above the Federal
Poverty Guidelines; however, a household will not be considered ineligible simply because of the
presence of an Unqualified Alien.

The Department recognizes that due to the requirement that households must be income eligible and
to do so must be within Federal Poverty Income Guidelines for a given amount of persons in the
household, it is possible that certain households with qualified aliens will be ineligible for assistance
that might otherwise have been eligible had all the income in the household not been counted.
However, the program is meant to assist households whose entire household income is below the
federal poverty standard. The Department and its subrecipients must only assist those households
who do not exceed those limits.

COMMENT SUMMARY: Commenter recommends providing heating and cooling assistance to non-
vulnerable households for the entire year without any crisis criteria.

Page 4 of 8



STAFF RESPONSE: Allowing non-vulnerable households to receive benefits to cover all remaining bills
within a program year (as vulnerable households are allowed) rather than only six remaining bills
could ultimately reduce the availability of CEAP assistance funding to vulnerable households (i.e.,
elderly persons, persons with a disability, and households with a child at or below the age of five).
Vulnerable population households must be prioritized over non-vulnerable households and the
Department does not want to risk lack of or lessened assistance to vulnerable households. In
conjunction, spending more money per household might lessen the number of households assisted
overall. The Department appreciates the suggestion, but does not feel it is prudent to make such a
change.

COMMENT SUMMARY: Commenter recommends that a client’s total benefit amount in a one-time
lump sum payment to an energy vendor be allowed to cover arrears and ongoing payments and that
if an applicant leaves a utility company the funds be returned to the subrecipient. This may help
utilities retain customers.

STAFF RESPONSE: This comment refers to a rule not addressed in the Plan, but rather in 10 TAC
Chapter 6. One-time lump sum payments in the amount of a client’s total benefit are prohibited by
10 TAC §6.309(h)(2) and (9) which states “Payment to vendors may only include one energy bill
payment per month” and “The Department does not allow CEAP expenditures to pay deposits.” A
one-time lump sum payment would cover multiple payments in the month it was issued and would
also be considered a deposit to the energy vendor, both of which are prohibited by 10 TAC §6.309. In
certain, extreme scenarios a one-time payment may be allowed if arrears and the first payment were
so high as to meet the client’s total benefit amount. The Department uses the pledge system rather
than one-time lump sum payments because pledges, combined with a client’s billing history, allow a
subrecipient to forecast and make payments on the client’s highest energy usage months of the year
(typically winter and summer months) when energy bills are highest and for which clients may not
have the funds to pay. Staff appreciates the recommendation, will make note of this comment to
consider at the next rulemaking opportunity, but will make no changes to the Plan.

COMMENT SUMMARY: Commenter recommends increasing the percentage to qualify a Household
as being eligible for LIHEAP assistance from 150% to 200% of the Federal Poverty Income Guidelines
(FPIG). The increase would allow subrecipients to serve vulnerable households with slightly higher
incomes and would align more closely with CSBG, to leverage assistance to additional households.

STAFF RESPONSE: Section 2605 of the Low Income Home Energy Assistance Act of 1981 (42 U.S.C. §
8624(b)(2)) limits states to making payments to households with incomes which do not exceed the
greater of (i) an amount equal to 150% of the poverty level for such State; or (ii) an amount equal to
60% of the State Median Income. The Department does not have the authority to raise the threshold
to 200%, and has determined that in order to reach as many low-income persons as possible to use
150% of FPIG to qualify Households as eligible for LIHEAP assistance. If in the future, the LIHEAP Act
allows states to use a higher percentage of FPIG, the Department will consider such limits. Note that
CSBG is currently at 200% FPIG only until September 30, 2021, unless Congress acts to extend the
date. On October 1, 2021, CSBG will revert to 125% FPIG.

COMMENT SUMMARY: Commenter is supportive of the increases to the benefit levels per Household
(i.e., increasing the maximum payment for Households with incomes 0-50% of Federal Poverty Income
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Guidelines (FPIG) to $2,400 for the Utility Assistance Component and the Crisis Assistance
Component, incomes at 51%-75% FPIG to $2,300 per Component, and incomes 76%-150% to $2,200)
and the maximum payment for service and repair of heating and cooling units from $5,000 to $7,500.

STAFF RESPONSE: The Department appreciates the comment and hopes that the new amounts will
more effectively serve low-income Texans.
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2022 CEAP ALLOCATIONS
Contract Period: January 1, 2022 - December 31, 2022

SUBRECIPIENT ALLOCATION
1 |Aspermont Small Business Development Center, Inc. $991,651
2 |BakerRipley $18,242,469
3 |Bexar County Community and Development Programs $9,364,962
4 |Big Bend Community Action Committee, Inc.* $1,160,221
5 |Brazos Valley Community Action Programs $4,689,762
6 |City of Fort Worth Neighborhood Services Department $6,974,499
7 |City of Lubbock Community Development Department $1,640,248
8 |Combined Community Action, Inc. $1,035,608
9 |Community Action Committee of Victoria, Texas $1,779,833
10 [Community Action Corporation of South Texas $5,898,139
11 [Community Action Inc. of Central Texas $977,602
12 [Community Council of South Central Texas, Inc. $5,896,813
13 |Community Services Northeast Texas, Inc. $3,042,403
14 [Concho Valley Community Action Agency $1,943,447
15 [Cornerstone Community Action Agency $1,530,193
16 [County of Hidalgo Community Services Agency $6,731,444
17 [Dallas County Health and Human Services $11,466,650
18 [Economic Action Committee of the Gulf Coast $306,950
19 [Economic Opportunities Advancement Corporation of Planning Region Xl $3,481,519
20 [El Paso Community Action Program-Project BRAVO $6,479,491
21 |Area currently served by Galveston County Community Action Council, Inc.** $3,589,935
22 |Greater East Texas Community Action Program $9,787,931
23 |Hill Country Community Action Association, Inc. 52,423,825
24 |Kleberg County Human Services $780,855
25 [Nueces County Community Action Agency $2,232,655
26 |Panhandle Community Services $3,853,792
27 [Pecos County Community Action Agency $761,899
28 |Rolling Plains Management Corporation $3,183,371
29 |South Plains Community Action Association, Inc. $1,844,865
30 |South Texas Development Council $1,200,855
31 |Texas Neighborhood Services $1,813,204
32 |Texoma Council Of Governments $4,518,059
33 |Travis County Health and Human Services $4,259,598
34 |Tri-County Community Action, Inc. $2,314,246
35 [Webb County Community Action Agency $1,907,053
36 |West Texas Opportunities, Inc. $3,811,422
37 |Williamson-Burnet County Opportunities, Inc. $984,988
TOTAL $142,902,457

Note: All figures are estimates and based on 2021 allocations. Staff will proportionally revise the award
amounts according to formula upon Congressional approval and receipt of grant notifications from the U.S.
Department of Health and Human Services.

* The Board has placed conditions on this award which must be met before a Contract is executed.
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**EARAC has not yet made a recommendation for the area designated to receive this award. This action
will be taken at a subsequent meeting. While not yet recommended for an award, the formula derived
funding is reserved for this area of the state.

2022 LIHEAP WAP ALLOCATIONS
Contract Period: January 1, 2022 - December 31, 2022

SUBRECIPIENT ALLOCATION
1 [Alamo Area Council of Government $1,440,018
2 |BakerRipley $2,205,502
3 |Big Bend Community Action Committee, Inc.* $233,600
4 |Brazos Valley Community Action Programs $568,251
5 [City of Fort Worth Neighborhood Services Department $844,261
6 [Combined Community Action, Inc. $367,802
7 [Community Action Committee of Victoria, Texas $512,728
8 |Community Action Corporation of South Texas $1,965,761
9 |Community Council of South Central Texas, Inc. $335,688
10 [Concho Valley Community Action Agency $304,141
11 [Dallas County Health and Human Services $1,386,940
12 |Economic Opportunities Advancement Corporation of Planning Region Xl $482,269
13 [El Paso Community Action Program-Project BRAVO $784,460
14 |Greater East Texas Community Action Program $1,616,019
15 |Hill Country Community Action Association, Inc. $458,474
16 |Nueces County Community Action Agency $271,417
17 [Panhandle Community Services $467,260
18 [Rolling Plains Management Corporation $736,148
19 [South Plains Community Action Association, Inc. $422,420
20 [Texoma Council Of Governments $914,747
21 |Travis County Health and Human Services $516,283
22 |[West Texas Opportunities, Inc. $462,142
TOTAL $17,296,331

Note: All figures are estimates and based on 2021 allocations. Staff will proportionally revise the
award amounts according to formula upon Congressional approval and receipt of grant notifications
from the U.S. Department of Health and Human Services.
* The Board has placed conditions on this award which must be met before a Contract is executed.
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LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP)
MODEL PLAN
PUBLIC LAW 97-35, AS AMENDED
FEDERAL FISCAL YEAR 2022

GRANTEE: Texas Department of Housing and Community Affairs
EIN: 17426105429
ADDRESS: P.O. Box 13941

Austin, Texas 78711-3941

LIHEAP COORDINATOR: Michael DeYoung

EMAIL: michael.deyoung@tdhca.state.tx.us
TELEPHONE: (512) 475-2125 FAX: (512) 475-3935
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Department of Health and Human Services
Administration for Children and Families
Office of Community Services

Washington, DC 20447

August 1987, revised 05/92, 02/95, 03/96, 12/98, 11/01
OMB Approval No. 0970-0075

THE PAPERWORK REDUCTION ACT OF 1995 (Pub. L. 104-13)

Use of this model plan is optional. However, the information requested is required in order to receive a Low Income Home
Energy Assistance Program (LIHEAP) grant in years in which the grantee is not permitted to file an abbreviated plan. Public
reporting burden for this collection of information is estimated to average 1 hour per response, including the time for reviewing
instructions, gathering and maintaining the data needed, and reviewing the collection of information. An agency may not
conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid
OMB control number.




Assurances

The Texas Department of Housing and Community Affairs agrees to:

(1) use the funds available under this title to--

(A) conduct outreach activities and provide assistance to low income households in meeting their
home energy costs, particularly those with the lowest incomes that pay a high proportion of
household income for home energy, consistent with paragraph (5);

(B) intervene in energy crisis situations;

(C) provide low-cost residential weatherization and other cost-effective energy-related home repair;
and

(D) plan, develop, and administer the State's program under this title including leveraging programs,
and the State agrees not to use such funds for any purposes other than those specified in this title;

(2) make payments under this title only with respect to--
(A) households in which one or more individuals are receiving--

(i) assistance under the State program funded under part A of title IV of the Social
Security Act;
(i) supplemental security income payments under title XVI of the Social Security Act;
(iii) food stamps under the Food Stamp Act of 1977; or
(iv) payments under section 415, 521, 541, or 542 of title 38, United States Code, or under
section 306 of the Veterans' and Survivors' Pension Improvement Act of 1978; or

(B) households with incomes which do not exceed an amount equal to 150 percent of the poverty
level for such State; or
(i) an amount equal to 60 percent of the State median income;

except that a State may not exclude a household from eligibility in a Federal fiscal year solely on the basis
of household income if such income is less than 110 percent of the poverty level for such State, but the
State may give priority to those households with the highest home energy costs or needs in relation to
household income.

(3) conduct outreach activities designed to assure that eligible households, especially households with
elderly individuals or disabled individuals, or both, and households with high home energy burdens, are
made aware of the assistance available under this title, and any similar energy-related assistance available
under subtitle B of title VI (relating to community services block grant program) or under any other
provision of law which carries out programs which were administered under the Economic Opportunity
Act of 1964 before the date of the enactment of this Act;

(4) coordinate its activities under this title with similar and related programs administered by the Federal
Government and such State, particularly low-income energy-related programs under subtitle B of title VI
(relating to community services block grant program), under the supplemental security income program,
under part A of title IV of the Social Security Act, under title XX of the Social Security Act, under the low-



income weatherization assistance program under title IV of the Energy Conservation and Production Act,
or under any other provision of law which carries out programs which were administered under the
Economic Opportunity Act of 1964 before the date of the enactment of this Act;

(5) provide, in a timely manner, that the highest level of assistance will be furnished to those households
which have the lowest incomes and the highest energy costs or needs in relation to income, taking into
account family size, except that the State may not differentiate in implementing this section between the
households described in clauses 2(A) and 2(B) of this subsection;

(6) to the extent it is necessary to designate local administrative agencies in order to carry out the
purposes of this title, to give special consideration, in the designation of such agencies, to any local public
or private nonprofit agency which was receiving Federal funds under any low-income energy assistance
program or weatherization program under the Economic Opportunity Act of 1964 or any other provision
of law on the day before the date of the enactment of this Act, except that--

(A) the State shall, before giving such special consideration, determine that the agency involved
meets program and fiscal requirements established by the State; and

(B) if there is no such agency because of any change in the assistance furnished to programs for
economically disadvantaged persons, then the State shall give special consideration in the
designation of local administrative agencies to any successor agency which is operated in
substantially the same manner as the predecessor agency which did receive funds for the Federal
fiscal year preceding the Federal fiscal year for which the determination is made;

(7) if the State chooses to pay home energy suppliers directly, establish procedures to--
(A) notify each participating household of the amount of assistance paid on its behalf;

(B) assure that the home energy supplier will charge the eligible household, in the normal billing
process, the difference between the actual cost of the home energy and the amount of the
payment made by the State under this title;

(C) assure that the home energy supplier will provide assurances that any agreement entered into
with a home energy supplier under this paragraph will contain provisions to assure that no
household receiving assistance under this title will be treated adversely because of such assistance
under applicable provisions of State law or public regulatory requirements; and

(D) ensure that the provision of vendor payments remains at the option of the State in consultation
with local grantees and may be contingent on unregulated vendors taking appropriate measures
to alleviate the energy burdens of eligible households, including providing for agreements
between suppliers and individuals eligible for benefits under this Act that seek to reduce home
energy costs, minimize the risks of home energy crisis, and encourage regular payments by
individuals receiving financial assistance for home energy costs;

(8) provide assurances that--

(A) the State will not exclude households described in clause (2)(B) of this subsection from
receiving home energy assistance benefits under clause (2), and



(B) the State will treat owners and renters equitably under the program assisted under this title;
(9) provide that--

(A) the State may use for planning and administering the use of funds under this title an amount
not to exceed 10 percent of the funds payable to such State under this title for a Federal fiscal
year; and

(B) the State will pay from non-Federal sources the remaining costs of planning and administering
the program assisted under this title and will not use Federal funds for such remaining cost (except
for the costs of the activities described in paragraph (16));

(10) provide that such fiscal control and fund accounting procedures will be established as may be
necessary to assure the proper disbursal of and accounting for Federal funds paid to the State under this
title, including procedures for monitoring the assistance provided under this title, and provide that the
State will comply with the provisions of chapter 75 of title 31, United States Code (commonly known as
the "Single Audit Act");

(11) permit and cooperate with Federal investigations undertaken in accordance with section 2608;

(12) provide for timely and meaningful public participation in the development of the plan described in
subsection (c);

(13) provide an opportunity for a fair administrative hearing to individuals whose claims for assistance
under the plan described in subsection (c) are denied or are not acted upon with reasonable promptness;
and

(14) cooperate with the Secretary with respect to data collecting and reporting under section 2610.

(15) beginning in Federal fiscal year 1992, provide, in addition to such services as may be offered by State
Departments of Public Welfare at the local level, outreach and intake functions for crisis situations and
heating and cooling assistance that is administered by additional State and local governmental entities or
community-based organizations (such as community action

agencies, area agencies on aging and not-for-profit neighborhood-based organizations), and in States
where such organizations do not administer functions as of September 30, 1991, preference in awarding
grants or contracts for intake services shall be provided to those agencies that administer the low-income
weatherization or energy crisis intervention programs.

* This assurance is applicable only to States, and to territories whose annual regular LIHEAP allotments exceed $200,000.
Neither territories with annual allotments of $200,000 or less nor Indian tribes/tribal organizations are subject to Assurance
15.

(16) use up to 5 percent of such funds, at its option, to provide services that encourage and enable
households to reduce their home energy needs and thereby the need for energy assistance, including
needs assessments, counseling, and assistance with energy vendors, and report to the Secretary
concerning the impact of such activities on the number of households served, the level of direct benefits
provided to those households, and the number of households that remain unserved.



Certification to the Assurances: As Chief Executive Officer, | agree to comply with the sixteen assurances
contained in Title XXVI of the Omnibus Budget Reconciliation Act of 1981, as amended. By signing these
assurances, | also agree to abide by the standard assurances on lobbying, debarment and suspension, and
a drug-free workplace.

Signature of the Tribal or Board Chairperson or Chief Executive Officer of the State or Territory.

Signature:

Title: Executive Director, Texas Department of Housing and Community Affairs
Date: August 2021 (Exact date to be notated in USHHS OLDC system at time of submission)

The Governor of Texas has delegated the responsibility of signing this document to the Executive
Director of the Texas Department of Housing and Community Affairs. A copy of the letter is attached.

The EIN (Entity Identification Number) of the Texas Department of Housing & Community Affairs, which
receives the grant funds, appears on the cover of this application.

In the above assurances which are quoted from the law, "State" means the 50 States, the District of
Columbia, an Indian Tribe or Tribal Organization, or a Territory; "title" of the Act refers to Title XXVI of the
Omnibus Budget Reconciliation Act of 1981 (OBRA), as amended, the "Low Income Home Energy
Assistance Act"; "section" means Section 2605 of OBRA; and, "subsection" refers to Section 2605(b) of
OBRA.



Section 11

Program Components, 2605(a), 2605(b)(1) — Assurance 1, 2605(c)(1)(C)

1.1 Check which components you will operate under the LIHEAP program. (Note: You

must provide information for each component designated here as requested elsewhere in this

plan.)

Dates of Operation?

& Heating assistance Start date: 10/01/2021 End date: 09/30/2023
|X| Cooling assistance Start date: 10/01/2021 End date: 09/30/2023
|X| Crisis assistance Start date: 10/01/2021 End date: 09/30/2023
|X| Weatherization assistance Start date: 10/01/2021 End date: 09/30/2023

Estimated Funding Allocation, 2604(c), 2605(k)(1), 2605(b)(9), 2605(b)(16) — Assurances 9 and 16

1.2 Estimate what amount of available LIHEAP funds will be used for each component
that you will operate: The total of all percentages must add up to 100%

15% heating assistance

50% cooling assistance

10% crisis assistance

Up to 15% weatherization assistance?

0% carryover to the following Federal fiscal year

10% administrative and planning costs

0% services to reduce home energy needs including needs assessment (Assurance 16)
0% used to develop and implement leveraging activities

100% TOTAL

! Capitalized terms are defined in Title 10, Chapters 1, 2, or 6 (as applicable) of the Texas Administrative Code or by federal
law.

2 |dentification of these periods does not limit the payment of assistance on any “seasonal” basis.

31f 15% is not used for weatherization assistance, the balance will be added to heating, cooling, or crisis assistance as needed.



Alternate Use of Crisis Assistance Funds, 2605(c)(1)(C)

1.3 The funds reserved for winter crisis assistance that have not been expended by March 15 will be
reprogrammed to:

|:| Heating assistance

|:| Weatherization assistance

[ ] Cooling assistance

|X| Other (specify): funds are utilized for all eligible components

Categorical Eligibility, 2605(b)(2)(A) — Assurance 2, 2605(c)(1)(A), 2605(b)(8A) — Assurance 8

1.4 Do you consider households categorically eligible if one household member receives one of the
following categories of benefits in the left column below? |X| Yes |:| No

Program Cooling | Heating | Crisis | Weatherization
Temporary Assistance for Needy Families No No No No
Supplemental Security Income Yes Yes Yes Yes
Supplemental Nutrition Assistance Program | No No No No
Means-tested Veterans Programs Yes Yes Yes Yes

1.5 Do you automatically enroll households without a direct annual application?

|:| Yes |X| No

1.6 How do you ensure there is no difference in the treatment of categorically eligible households from
those not receiving other public assistance when determining eligibility and benefit amounts?

Texas provides Categorical Eligibility for SSI and Means-Tested Veterans Programs into its program. State

rules have a provision that there is to be no difference in the treatment of Categorically Eligible

Households. The Department has a system for persons to submit complaints, and the monitoring reviews

would also note any differences in treatment of persons that are or are not Categorically Eligible.

SNAP Nominal Payments
1.7 Do you allocate LIHEAP funds toward a nominal payment for SNAP households? If you answered
“yes” to question 1.71 you must provide a response to 1.7b, 1.7c, 1.7d.
a. |:| Yes @ No
b. Amount of Nominal Assistance: $ NA
c. Frequency of Assistance:
D Once per year
D Once every five years
D Other (describe): NA
d. How do you confirm that the household receiving a nominal payment has an energy cost or
need?




Determination of Eligibility — Countable Income

1.8 In determining a household’s income eligibility for LIHEAP, do you use gross income or net income?
|X| Gross Income (except for self-employment or farm income or gambling/lottery winnings) 4
|:| Net Income

1.9. Select all of the applicable forms of countable income used to determine a household’s income
eligibility for LIHEAP.>
Wages (except as prohibited by the Workforce Investment Act of 1998)
Self-employment income
Contract income
Payments from mortgage or sales contracts
Unemployment Insurance
Strike pay
Social Security Administration (SSA) benefits
|:| Including MediCare deduction |Z| Excluding MediCare deduction
Supplemental Security Income (SSI)
& Retirement / pension benefits
[X] General Assistance benefits (except as excluded by federal law or 10 TAC §6.4-)
X] Temporary Assistance for Needy Families (TANF) benefits (except for one-time payments)
Supplemental Nutrition Assistance Program (SNAP) benefits
Women, Infants, and Children Supplemental Nutrition Program (WIC) benefits
Loans that need to be repaid
Cash gifts
Savings account balance
One-time lump-sum payments, such as rebates/credits, refund deposits, etc.
Jury duty compensation
Rental income
Income from employment through Workforce Investment Act (WIA)
Income from work study programs
Alimony
Child support
Interest, dividends, or royalties
Commissions
Legal settlements
Insurance payments made directly to the insured
Insurance payments made specifically for the repayment of a bill, debt, or estimate
Veterans Administration (VA) benefits (except for 38 USC 1315, 1521, 1541, 1542)
Earned income of a child under the age of 18
Balance of retirement, pension, or annuity accounts where funds cannot be withdrawn
without a penalty.
Income tax refunds
Stipends from senior companion programs, such as VISTA
Funds received by household for the care of a foster child
AmeriCorps Program payments for living allowances, earnings, and in-kind aid.
Reimbursements (for mileage, gas, lodging, meals, etc.)

D XXX

N = A <

4 Exceptions on use of net income are provided for in 10 TAC §6.4.

5 Any income received by a household that is received from a federal, State, local government, or disaster relief agency that
is in excess of the amounts of what would be received if not for the CARES Act legislation, will be excluded per 10 TAC
§6.4(c)(28).



|X| Other Any item not excluded in 10 TAC §6.4 or by other federal law
Section 2 - HEATING ASSISTANCE
Eligibility, 2605(b)(2) — Assurance 2

2.1 Designate the income eligibility threshold used for the heating component:

Household Size Eligibility Guidelines Eligibility Threshold
All Household Sizes USHHS Poverty Guidelines 150%
All Household Sizes State Median Income 60%°

2.2 Do you have additional eligibility requirements for HEATING ASSISTANCE?

[ ] Yes X] No 7

2.3 Check the appropriate boxes below and describe the policies for each.
Yes
® Do you require an assets test? |:|

® Do you have additional/differing eligibility policies for:
e Renters? []
e Renters living in subsidized housing? |:|
e Renters with utilities included in the rent?® [ ]

MXXX  XI§

® Do you give priority in eligibility to:

e Elderly?
e Disabled?
e Young children?
e Households with high energy burdens?
e Other?
Households with high energy consumption

XXX
N

6 In the county of a major disaster or emergency designated by the Secretary of the Department of Health and Human Services
or by the President under the Disaster Relief Act of 1974, Texas will use the highest of 150% of the poverty guidelines or 60%
of the State’s median income (SMI). The State may also use this flexibility to set poverty guidelines in a local crisis as defined
by the Department’s Executive Director. Texas will communicate this designation to affected Subrecipients through email and
by website posting. Subrecipients must receive prior written approval before using 60% SMI. Place based assistance must be
performed in the county, but person based assistance for those displaced by a disaster or emergency may be in other counties.
7 10 TAC §6.307(f) states: “A Dwelling Unit cannot be served if the meter is utilized by another Household that is not part of
the application for assistance. In instances where separate structures share a meter and the applicant is otherwise eligible for
assistance, Subrecipient must provide services if: (1) the members of the separate structures that share a meter meet the
definition of a Household per §6.2 of this Chapter (relating to Definitions); (2) the members of the separate structures that
share a meter submit one application as one Household; and (3) all persons and applicable income from each structure are
counted when determining eligibility.”

8 Per 10 TAC §6.309(h)(8), Subrecipient may make payments to landlords on behalf of eligible renters who pay their utility
and/or fuel bills indirectly. Subrecipient shall notify each participating household of the amount of assistance paid on its behalf.
Subrecipient shall document this notification. Subrecipient shall maintain proof of utility or fuel bill payment. Subrecipient shall
ensure that amount of assistance paid on behalf of customer is deducted from customer's rent.



Determination of Benefits, 2605(b)(5) — Assurance 5, 2605(c)(1)(B)

2.4 Describe how you prioritize the provision of heating assistance to vulnerable households, e.g.,
benefit amounts, application period, etc.

Subrecipients use a rating system which determines priority based on persons in Households who are
particularly vulnerable such as the Elderly, Persons with Disabilities, Households with Young Children,
Households with High Energy Burden, and Households with High Energy Consumption. Benefit amounts
are determined on a sliding scale based on the Household’s income. Households with the presence of a
vulnerable member such as the Elderly, Persons with Disabilities, and Households with Young Children do
not have a limit on the number of benefit payments, but adhere to the same benefit amounts. The
maximum benefit amount is determined per program year based on Household need, is split between
heating and cooling assistance, and is not required to be applied equally to heating and cooling costs.

2.5 Check the variables you use to determine your benefit levels. (Check all that apply):

|X| Income

X] Family (household) size
[ ] Home energy cost or need:
[ ] Fuel type
[ ] Climate/region
[ ] Individual bill
[ ] bwelling type
|:| Energy burden (% of income spent on home energy)

|:| Energy need
[ ] other (Describe:)

Other Description:
Benefit Levels, 2605(b)(5) — Assurance 5, 2605(c)(1)(B)

2.6 Describe estimated benefit levels for FY 2022:

S1 Minimum benefit $12,300 Maximum benefit

Note: The State of Texas does not have a minimum benefit amount. The amount of benefit/assistance
indicates $1.00, because the OLDC system requires that a figure be inserted in the minimum amount. The
maximum benefit amount per household is $12,300 per program year and could be reached if a household
received up to $2,400 in Crisis Assistance, $2,400 in Utility Assistance, and a $7,500 repair or replacement
of a heating or cooling unit or crisis-related purchase of portable heating and cooling units. The initial
assistance payment that would include arrears does not count towards the annual benefit caps for a
household.

Households are eligible for up to $2,400 under Utility Assistance Component and up to $2,400 under Crisis
Assistance Component. The level of assistance is dependent on Household income and meeting CEAP
program eligibility requirements. The amount of benefit/assistance that an applicant is eligible for is based
on their level of household income. Households with incomes 0-50% of Federal Poverty Income Guidelines



(FPIG) have a maximum of $2,400 for the Utility Assistance Component and the Crisis Assistance
Component, incomes at 51%-75% FPIG up to $2,300 per Component; incomes 76%-150% FPIG up to
$2,200 per Component; and up to $7,500 for Service and Repair of heating and cooling units. The
maximum total eligible assistance is $12,300.

Non-vulnerable population households with inoperable heating and cooling units may be eligible for an
additional $7,500 for service and repair of existing heating and cooling units when the Household meets
crisis conditions. Vulnerable Population Households, regardless of crisis conditions, that include at least
one member that is Elderly, Disabled, or a Child age 5 or younger, may receive service and repair of existing
heating and cooling units not to exceed $7,500. All households experiencing a life-threatening crisis may
be eligible to receive portable air conditioning/evaporative coolers and heating units (portable electric
heaters are allowable only as a last resort).

All households experiencing a life-threatening crisis may be eligible to receive portable air
conditioning/evaporative coolers and heating units (portable electric heaters are allowable only as a last
resort).

2.7 Do you provide in-kind (e.g., blankets, space heaters) and/or other forms of benefits?

@ Yes D No --If yes, describe.

Non-vulnerable Households may receive service and repair of existing heating and cooling units not to
exceed $7,500 if the Household is experiencing crisis conditions. Vulnerable Households that include at
least one member that is Elderly, Disabled, or a Child age 5 or younger, may receive service and repair of
existing heating and cooling units not to exceed $7,500. All Households experiencing a life-threatening
crisis may be eligible to receive portable air conditioning/evaporative coolers and heating units (portable
electric heaters are allowable only as a last resort).

Eligible Households may receive temporary shelter not to exceed the annual household expenditure limit
for the duration of the contract period in the limited instances when natural disasters result in energy
supply shortages or other energy-related emergencies. Eligible Households may receive emergency
deliveries of fuel up to 250 gallons per crisis per Household, at the prevailing price. This benefit may
include coverage for tank pressure testing. When natural disasters result in energy supply shortages or
other energy-related emergencies, LIHEAP will allow home energy related expenditures as described in
10 TAC §6.310 (c), which include blankets, fans, air conditioners, and generators.



Section 3: COOLING ASSISTANCE
Eligibility, 2605(c)(1)(A), 2605(b)(2) — Assurance 2

3.1 Designate the income eligibility threshold used for the cooling component:

# Household Size Eligibility Guidelines Eligibility Threshold
1 All Household Sizes USHHS Poverty Guidelines 150%
2 All Household Sizes State Median Income 60%2

3.2 Do you have additional eligibility requirements for COOLING ASSISTANCE

[ ]Yes X] Not0

3.3 Check the appropriate boxes below and describe the policies for each.

Yes

® Do you require an assets test? D

@® Do you have additional/differing eligibility policies for:
e Renters? |:|
e Renters living in subsidized housing? |:|
e Renters with utilities included in the rent? 11[_]

XXX X F

® Do you give priority in eligibility to:

e Elderly?
e Disabled?
e Young children?
e Households with high energy burdens?
e Other?
Households with high energy consumption

HKINXIXI
.

3.3 Check the appropriate boxes below and describe the policies for each.

9 In the county of a major disaster or emergency designated by the Secretary of the Department of Health and Human Services
or by the President under the Disaster Relief Act of 1974, Texas will use the highest of 150% of the poverty guidelines or 60%
of the State’s median income. Texas may also use this flexibility to set poverty guidelines in a local crisis as defined by the
Department’s Executive Director. The State will communicate this designation to affected Subrecipients through email and by
website posting. Subrecipients must receive prior written approval before using 60% SMI. Place based assistance must be
performed in the county, but person based assistance for those displaced by a disaster or emergency may be in other counties.
10 10 TAC §6.307(f) states: “A Dwelling Unit cannot be served if the meter is utilized by another Household that is not part of
the application for assistance. In instances where separate structures share a meter and the applicant is otherwise eligible for
assistance, Subrecipient must provide services if: (1) the members of the separate structures that share a meter meet the
definition of a Household per §6.2 of this Chapter (relating to Definitions); (2) the members of the separate structures that
share a meter submit one application as one Household; and (3) all persons and applicable income from each structure are
counted when determining eligibility.”

11 per 10 TAC §6.309(h)(8), Subrecipient may make payments to landlords on behalf of eligible renters who pay their utility
and/or fuel bills indirectly. Subrecipient shall notify each participating household of the amount of assistance paid on its
behalf. Subrecipient shall document this notification. Subrecipient shall maintain proof of utility or fuel bill payment.
Subrecipient shall ensure that amount of assistance paid on behalf of customer is deducted from customer’s rent.



Explanations of policies for each “yes” checked above:

10 TAC §6.307(e) states “Subrecipients must establish a written procedure to serve Households that have
a Vulnerable Population Household member, Households with High Energy Burden, and Households with
High Energy Consumption. High Energy Burden shall be the highest rated item in sliding scale priority
determinations. The Subrecipient must maintain documentation of the use of the criteria.”

Priority must be given to Elderly, Disabled, Households with Young Children, and Households with High
Energy Burden and High Energy Consumption.

3.4 Describe how you prioritize the provision of cooling assistance to vulnerable households, e.g.,
benefit amounts, application periods, etc.

Subrecipients use a rating system which determines priority based on persons in Households who are
particularly vulnerable such as the Elderly, Persons with Disabilities, Families with Young Children,
Households with High Energy Burden, and Households with High Energy Consumption. Benefit amounts
are determined on a sliding scale based on the Household’s income. Households with the presence of a
vulnerable member such as the Elderly, Persons with Disabilities, and Households with Young Children do
not have a limit on the number of benefit payments, but adhere to the same benefit amounts. The
maximum benefit amount is determined per-program year based on Household need, is split between
heating and cooling assistance, and is not required to be applied equally to heating and cooling costs.

Determination of Benefits, 2605(b)(5) — Assurance 5, 2605(c)(1)(B)

3.5 Check the variables you use to determine your benefit levels. (Check all that apply):

X] Income

& Family (household) size
[ ] Home energy cost or need

[ ] Fuel type

[_] Climate/region

[ ] Individual bill

[ ] bwelling type

|:| Energy burden (% of income spent on home energy)
|:| Energy need

|:|Other (describe)
Benefit Levels, 2605(b)(5) — Assurance 5, 2605(c)(1)(B)
3.6 Describe benefit levels:
S1 Minimum benefit $12,300 Maximum benefit
Note:
The State of Texas does not have a minimum benefit amount. The amount of benefit/assistance indicates

$1.00, because the OLDC system requires that a figure be inserted in the minimum amount. The maximum
benefit amount per household is $12,300 per program year and could be reached if a household received



up to $2,400 in Crisis Assistance, $2,400 in Utility Assistance, and a $7,500 repair or replacement of a
heating or cooling unit or crisis-related purchase of portable heating and cooling units. The initial
assistance payment that would include arrears does not count towards the annual benefit caps for a
household.

Households are eligible for up to $2,400 under Utility Assistance Component and up to $2,400 under Crisis
Assistance Component. The level of assistance is dependent on Household income and meeting CEAP
program eligibility requirements. The amount of benefit/assistance that an applicant is eligible for is based
on their level of household income. Households with incomes 0-50% of Federal Poverty Income Guidelines
(FPIG) have a maximum of $2,400 for the Utility Assistance Component and the Crisis Assistance
Component, incomes at 51%-75% FPIG up to $2,300 per Component; incomes 76%-150% FPIG up to
$2,200 per Component; and up to $7,500 for Service and Repair of heating and cooling units. The
maximum total eligible assistance is $12,300.

Non-vulnerable population households with inoperable heating and cooling units may be eligible for an
additional $7,500 for service and repair of existing heating and cooling units when the Household meets
crisis conditions. Vulnerable Population Households, regardless of crisis conditions, that include at least
one member that is Elderly, Disabled, or a Child age 5 or younger, may receive service and repair of existing
heating and cooling units not to exceed $7,500. All households experiencing a life-threatening crisis may
be eligible to receive portable air conditioning/evaporative coolers and heating units (portable electric
heaters are allowable only as a last resort).

All households experiencing a life-threatening crisis may be eligible to receive portable air
conditioning/evaporative coolers and heating units (portable electric heaters are allowable only as a last
resort).

3.7 Do you provide in-kind (e.g., fans, air conditioners) and/or other forms of benefits?
Xves [ ] No -- If yes, describe.

Non-vulnerable Households may receive service and repair of existing heating and cooling units not to
exceed $7,500 if the Household is experiencing crisis conditions. Vulnerable Households that include at
least one member that is Elderly, Disabled, or a Child age 5 or younger, may receive service and repair of
existing heating and cooling units not to exceed $7,500. All Households experiencing a Life-Threatening
Crisis may be eligible to receive portable air conditioning/evaporative coolers and heating units (portable
electric heaters are allowable only as a last resort).

Eligible Households may receive temporary shelter not to exceed the annual household expenditure limit
for the duration of the contract period in the limited instances when natural disasters result in energy
supply shortages or other energy-related emergencies. Eligible Households may receive emergency
deliveries of fuel up to 250 gallons per crisis per Household, at the prevailing price. This benefit may
include coverage for tank pressure testing. When natural disasters result in energy supply shortages or
other energy-related emergencies, LIHEAP will allow home energy related expenditures as described in
10 TAC §6.310 (c), which include blankets, fans, air conditioners, and generators.



Section 4: CRISIS ASSISTANCE

Eligibility - 2604(c), 2605(c)(1)(A)

4.1 Designate the income eligibility threshold used for the crisis component:

# Household Size Eligibility Guidelines Eligibility Threshold
1 All Household Sizes USHHS Poverty Guidelines 150%
2 All Household Sizes State Median Income 60%12

4.2 Provide your LIHEAP program’s definition for determining a crisis.
Crisis Assistance can be provided to persons who have already lost service or are in immediate danger of
losing service only under one of the following conditions, as defined in 10 TAC §6.301 (relating to
Background and Definitions):

(1) Extreme Weather Conditions, with assistance provided within 48 hours;

(2) Disaster, with assistance provided within 48 hours; or

(3) Life Threatening Crisis, with assistance provided within 18 hours.

4.3 What constitutes a life-threatening crisis?

A Life Threatening Crisis exists when the life of at least one person in the applicant Household who is a
U.S. Citizen, U.S. National, or a Qualified Alien would likely, in the opinion of a reasonable person, be
endangered if utility assistance or heating and cooling assistance is not provided due to a Household
member who needs electricity for life-sustaining equipment or whose medical professional has prescribed
that the person with a medical condition requires that the ambient air temperature be maintained at a
certain temperature. Examples of life-sustaining equipment include, but are not limited to, kidney dialysis
machines, oxygen concentrators, and cardiac monitors. Documentation must not be requested about
the medical condition of the applicant, but the applicant must state that such a device is required in the
Dwelling Unit to sustain life.

Crisis Requirements, 2604(c)

4.4 Within how many hours do you provide an intervention that will resolve the energy crisis for eligible
households? 48 Hours

4.5 Within how many hours do you provide an intervention that will resolve the energy crisis for eligible
households in life-threatening situations? 18 Hours'3

121n the county of a major disaster or emergency designated by the Secretary of the Department of Health and Human Services
or by the President under the Disaster Relief Act of 1974, Texas may use the highest of 150% of the poverty guidelines or 60%
of the State’s median income (“SMI”). Texas may also use this flexibility to set poverty guidelines in a local crisis as defined by
the Department’s Executive Director. Texas will communicate this designation to affected Subrecipients through email and by
website posting. Subrecipients must receive prior written approval before using 60% SMI. Place based assistance must be
performed in the county, but person based assistance for those displaced by a disaster or emergency may be in other counties.
13 pursuant to §2604(c)(2) of the LIHEAP Statute, the Department provides “some form of assistance that will resolve the energy
crisis” not later than 18 hours after a household applies for crisis benefits if such household is eligible to receive such benefits
and is in a life-threatening situation.



Crisis Eligibility, 2605(c)(1)(A)?

4.6 Do you have additional eligibility requirements
for CRISIS ASSISTANCE?
|:|Yes & No

4.7 Check the appropriate boxes below and describe the policies for each.

<
M
(%]

® Do you require an assets test?
® Do you give priority in eligibility to:
e Elderly?
e Disabled?
e Young children?
e Households with high energy burdens?
e Other?
Households with high energy consumption
® In order to receive crisis assistance:1*
e Must the household have received a shut-off notice or have a near
empty tank? IZ |:|

e Must the household have been shut off or

MMXXXX [
N 04 5

have an empty tank? |X| |:|
e Must the household have exhausted their
regular heating benefit? |:| |X|

e Must renters with heating costs included in their rent have received an eviction
notice? [ X

e Must heating/cooling be medically
necessary? [] |X|

e Must the household have non-working
heating or cooling equipment? |X| |:|

e Other? X []
Explanation for Other: Crisis Assistance can be provided to persons who have
already lost service or are in immediate danger of losing service only under one
of the following conditions, as defined in 10 TAC §6.301 (relating to Background
and Definitions):
(1) Extreme Weather Conditions, with assistance provided within 48 hours;
(2) Disaster, with assistance provided within 48 hours; or
(3) Life Threatening Crisis, with assistance provided within 18 hours.

® Do you have additional/differing eligibility policies for:

e Renters? |:| IXI

e Renters living in subsidized housing? [] X
e Renters with utilities included in the rent? [ | [X

14 The program has different requirements depending on whether the household contains a member of a priority group.
15 per 10 TAC §6.309(h)(8), Subrecipient may make payments to landlords on behalf of eligible renters who pay their utility
and/or fuel bills indirectly. Subrecipient shall notify each participating household of the amount of assistance paid on its



Determination of Benefits
4.8 How do you handle crisis situations?

& Separate component

[ ] Fast Track

|:| Other

4.9 If you have a separate component, how do you determine crisis assistance benefits?

X] Amount to resolve crisis, up to a maximum of $2,300

X] other

Heating and cooling equipment repair or replace up to $7,500

Crisis Requirements, 2604(c)

4.10Do you accept applications for energy crisis assistance at sites that are geographically accessible to
all households in the area to be served?

& Yes D No

Explain: In addition to what is already stated in Section 2604(c)(3) regarding the requirement that each
subrecipient accept applications at sites that are geographically accessible to all Households in the area
to be served, 10 TAC §6.313(c) states “Subrecipient shall handle Reasonable Accommodation requests, in
accordance with §1.204 of this title (relating to Reasonable Accommodations).” 10 TAC §1.204 (b) General
Considerations in Handling of Reasonable Accommodations. An applicant, participant, or occupant who
has a disability may request an accommodation and, depending on the program funding the property or
activity and whether the accommodation requested is a reasonable accommodation, their request must
be timely addressed.”

4.11Do you provide individuals who have physical disabilities the means to:
BSubmit applications for crisis benefits without leaving their homes?

X] Yes[ ] No If no, explain.
Applications can be mailed in. In some cases, applications may be completed online or the
organization will go to the applicant’s home to take the application.

ETravel to the sites at which applications for crisis assistance are accepted?
|:| Yes |X| No If yes, explain.

If you answered “No” to both questions 4.11, please explain alternative means of intake to those who are
homebound or physically disabled.

behalf. Subrecipient shall document this notification. Subrecipient shall maintain proof of utility or fuel bill payment.
Subrecipient shall ensure that amount of assistance paid on behalf of customer is deducted from client's rent.



Benefit Levels, 2605(c)(1)(B)

4.12 Indicate the maximum benefit for each type of crisis assistance offered.

Winter Crisis S 0 _maximum benefit
Summer Crisis $.0 maximum benefit
Year-round Crisis  $2,400 maximum benefit

4.13 Do you provide in-kind (e.g., blankets, space heaters, fans) and/or other forms of benefits?
X] Yes[ ] No If yes, describe.

If a component(s) of the heating or cooling system cannot be repaired using parts, the Subrecipient can
replace the component(s) in order to repair the heating or cooling system under the Utility Assistance
Component for Vulnerable Households or Crisis Assistance Component for Non-Vulnerable Households.
Where replacement is required, the subrecipient should prioritize the use of Energy Star heating and/or
cooling units, and that the units are appropriately sized using standard Manual J procedures.

LIHEAP will allow home energy related expenditures as described in 10 TAC §6.310(c).

All Households experiencing a Life-Threatening Crisis may be eligible to receive portable air
conditioning/evaporative coolers and heating units (portable electric heaters are allowable only as a last
resort).

Eligible Households may receive temporary shelter not to exceed the annual household expenditure limit
for the duration of the contract period in the limited instances when natural disasters result in energy
supply shortages or other energy-related emergencies. Eligible Households may receive emergency
deliveries of fuel up to 250 gallons per crisis per Household, at the prevailing price. This benefit may
include coverage for tank pressure testing. When natural disasters result in energy supply shortages or
other energy-related emergencies, LIHEAP will allow home energy related expenditures as described in
10 TAC §6.310(c), which include blankets, fans, air conditioners, and generators.

4.14 Do you provide for equipment repair or replacement using crisis funds?

& YesD No

4.15Check appropriate boxes below to indicate type(s) of assistance provided:

Type of Assistance Winter Summer Year-
Crisis Crisis round
Crisis
Heating system repair X
Heating system replacement (only components of X
a central HVAC system)
Cooling system repair X
Cooling system replacement (only components of X
a central HVAC system)




Wood stove purchase

Pellet stove purchase

Solar panel(s)

Utility poles / Gas line hook-ups

Other (Specify): For Households which include a X
member of a Vulnerable Population, service and
repair or purchase of portable heating and cooling
units can be provided if a system is non-existent up
to $7,500. For Households who do not have a
member of a Vulnerable Population, such
assistance is limited to times when a crisis exists as
defined in 10 TAC §6.310(a).

4.16 Do any of the utility vendors you work with enforce a winter moratorium on shut offs? If you respond
“Yes” to question 4.16, you must respond to question4.17. [X] Yes [ ] No

4.17 Describe the terms of the moratorium and any special dispensation received by LIHEAP clients during
or after the moratorium period.

Specific to energy assistance clients, §25.483(i) of the Texas Public Utilities Commission rules provides
that a Retail Electric Provider (REP) shall not authorize a disconnection for nonpayment of electric
service to a delinquent residential customer for a billing period in which the REP receives a pledge, letter
of intent, purchase order, or other notification that the energy assistance provider is forwarding
sufficient payment to continue service provided that such pledge, letter of intent, purchase order, or
other notification is received by the due date stated on the disconnection notice, and the customer, by
the due date on the disconnection notice, either pays or makes payment arrangements to pay any
outstanding debt not covered by the energy assistance provider. Additionally, the rule provides that if an
energy assistance provider has requested monthly usage data pursuant to §25.472(b)(4) (relating to
Privacy of Customer Information), the REP shall extend the final due date on the disconnection notice,
day for day, from the date the usage data was requested until it is provided; and that a REP shall allow at
least 45 days for an energy assistance provider to honor a pledge, letter of intent, purchase order, or
other notification before submitting the disconnection request to the TDU.

There are protections for several other categories of clients and situations applicable to LIHEAP clients
served:

§25.483(g) provides that a REP shall not authorize a disconnection for nonpayment of electric service at a
permanent, individually metered dwelling unit of a delinquent Critical Care Residential Customer when
that customer establishes that disconnection of service will cause some person at that residence to
become seriously ill or more seriously ill.

§25.483(h) provides that a REP shall not authorize a disconnection for nonpayment of electric service at a
permanent, individually metered dwelling unit of a delinquent customer when that customer has been
designated as a Chronic Condition Residential Customer pursuant to 25.497 with noted rule exceptions.
§25.483(j) provides that a REP shall not authorize a disconnection for nonpayment of electric service for
any customer in a county in which an extreme weather emergency occurs. A REP shall offer residential
customers a deferred payment plan upon request by the customer that complies with the requirements



of 25.480 (relating to Bill Payment and Adjustments) for bills that become due during the weather
emergency. The term “extreme weather emergency” shall mean a day when:

(A) the previous day’s highest temperature did not exceed 32 degrees Fahrenheit, and the temperature is
predicted to remain at or below that level for the next 24 hours anywhere in the county, according to the
nearest National Weather Service (NWS) reports; or

(B) the NWS issues a heat advisory for a county, or when such advisory has been issued on any one of the
preceding two calendar days in a county.

Section 5: WEATHERIZATION ASSISTANCE
Eligibility, 2605(c)(1)(A), 2605(b)(2) — Assurance 2

5.1 Designate the income eligibility threshold used for the weatherization component:

# Household Size Eligibility Guidelines Eligibility Threshold
1 All Household Sizes USHHS Poverty Guidelines 150%
2 | All Household Sizes State Median Income 60%16

5.2 Do you enter into an interagency agreement to have another government agency administer a
WEATHERIZATION component? D Yes |X| No

5.3 If yes, name the agency. N/A

5.4 Is there a separate monitoring protocol for weatherization? |X| Yes |:| No

WEATHERIZATION - Types of Rules

5.5 Under what rules do you administer LIHEAP weatherization? (Check only one.)
|:| Entirely under LIHEAP (not DOE) rules

[_] Entirely under DOE WAP (not LIHEAP) rules

& Mostly under LIHEAP rules with the following DOE WAP rule(s) where LIHEAP and WAP
rules differ: (Check all that apply.)

<] Income Threshold

@ Weatherization of entire multi-family housing structure is permitted if at
least 66% of units (50% in 2- & 4-unit buildings) are eligible units or will
become eligible within 180 days.

16 |n the county of a major disaster or emergency designated by the Secretary of the Department of Health and Human Services
or by the President under the Disaster Relief Act of 1974, Texas will use the highest of 150% of the poverty guidelines or 60%
of the State’s median income (“SMI”). Texas may also use this flexibility to set poverty guidelines in a local crisis as defined by
the Department’s Executive Director. TDHCA will communicate this designation to affected Subrecipients through email and
by website posting. Subrecipients must receive prior written approval before using 60% SMI. Place based assistance must be
performed in the county, but person based assistance for those displaced by a disaster or emergency may be in other counties.



& Weatherization of shelters temporarily housing primarily low income

persons (excluding nursing homes, prisons, and similar institutional care
facilities).

|X| Other (describe): Adhere to language from the Consolidated Appropriations

Act of 2021 (Page 3269) that Paragraph (2) of Section 415(c) of the Energy
Conservation and Production Act (42 USC 6865(c)) is amended to allow re-
weatherization for a dwelling unit not previously weatherized using federal
funds until the date that is 15 years after the date such previous
weatherization has passed. 10 TAC Part 1, Chapter 6, Subchapter D,
Weatherization Assistance Program, is one area where the LIHEAP funded
weatherization program adheres to DOE regulations. TDHCA uses a priority
list for LIHEAP households at 150% or below USHHS poverty income level.
Energy-related home repair: TDHCA will allow the use of LIHEAP
weatherization funds for structural and ancillary repairs only if required to
enable effective weatherization. If LIHEAP funds are included in a DOE unit,
the SIR/audit must be used to justify all measures.

[ ] Mostly under DOE WAP rules, with the following LIHEAP rule(s) where LIHEAP and WAP
rules differ: (Check all that apply.)

[ ] Income Threshold.
[ ] Weatherization not subject to DOE WAP maximum statewide average cost

per dwelling unit.

|:| Weatherization measures are not subject to DOE Savings to Investment

Ratio (SIR) standards.

|:| Other (describe)

Eligibility, 2605(b)(5) — Assurance 5

5.6 Do you require an assets test?

<
(]
»

u

5.7 Do you have additional/differing eligibility policies for:

e Renters?

e Renters living in subsidized housing?

(]
XX K

5.8 Do you give priority in eligibility to:

e Elderly?
e Disabled?
e Young children?

e Households with high energy burdens?

e Other?

XXX
|

Explanation: Households with high energy consumption



Benefit Levels

5.9 Do you have a maximum LIHEAP weatherization benefit/expenditure per household?

X O

5.10 If yes, what is the maximum amount? $11,000
NOTE: unless additional expenditure is authorized in writing by the Department. Types of Assistance,
2605(c)(1), (B) & (D)
5.11What LIHEAP weatherization measures do you provide? (Check all categories that apply.)
@ Weatherization needs/assessments/audits
X caulking and insulation
X storm windows
@ Furnace/heating system modifications/repairs
X Furnace replacement
@ Cooling system modifications/repairs
[X] Water conservation measures
|X| Compact fluorescent light bulbs
|X| Energy related roof repair
|X| Major appliance repairs
|X| Major appliance replacement
|X| Windows/sliding glass doors
|X| Doors
X] Water Heater
@ Cooling system replacement
[X] other (describe)
Solar screens or window film. Smart thermostats, miscellaneous repairs up to $500 for structural and

ancillary only if required to enable effective weatherization; Window screens to help prevent exposure
to the Zika virus for Households with pregnant women.



If any of the questions require further explanation or clarification that could not be made in the fields
provided, attach a document with said explanation here.

Section 6: Outreach, 2605(b)(3) — Assurance 3, 2605(c)(3)(A)

6.1 Select all outreach activities that you conduct that are designed to assure that eligible households
are made aware of all LIHEAP assistance available:

& Place posters/flyers in local and county social service offices, offices of aging, Social Security
offices, VA, etc.

<] Publish articles in local newspapers or broadcast media announcements.

|:| Include inserts in energy vendor billings to inform individuals of the availability of all types of
LIHEAP assistance.

[ ] Mass mailing(s) to prior-year LIHEAP recipients.

& Inform low income applicants of the availability of all types of LIHEAP assistance at application
intake for other low-income programs.

|:| Execute interagency agreements with other low-income program offices to perform outreach
to target groups.

|:| Other (specify):
Section 7: Coordination, 2605(b)(4) — Assurance 4

7.1 Describe how you will ensure that the LIHEAP program is coordinated with other programs available
to low-income households (TANF, SSI, WAP, etc.)

& Joint application for multiple programs
& Intake referrals to/from other programs
[ ] One-stop intake centers

[ ] other - describe:

Section 8: Agency Designation, 2605(b)(6) — Assurance 6

8.1 How would you categorize the primary responsibility of your State agency?
& Administration Agency
[ ] Commerce Agency
|:| Community Services Agency
|:| Energy/Environment Agency
[ ] Housing Agency
[ ] Welfare Agency
[ ] other — describe:



Alternate Outreach and Intake, 2605(b)(15) — Assurance 15

8.2 How do you provide alternate outreach and intake for HEATING ASSISTANCE?
Report of available services at various workgroup meetings with community stakeholders (disability,
health services, homeless, etc), and presentation at area events.

8.3 How do you provide alternate outreach and intake for COOLING ASSISTANCE?
Report of available services at various workgroup meetings with community stakeholders (disability,
health services, homeless, etc), and presentation at area events.

8.4 How do you provide alternate outreach and intake for CRISIS ASSISTANCE?
In instances of natural disaster, subrecipients coordinate with other assistance organizations (shelters,
Red Cross, etc.). Report of available services at various workgroup meetings with community stakeholders
(disability, health services, homeless, etc), and presentation at area events.

Question 8.5 Heating Cooling Crisis Weatherization
8.5a. Who determines client | Local Local Local Local
eligibility? governments, governments, | governments | governments,
CAAs and Other | CAAs and , CAAs and CAAs and Other
Nonprofits Other Other Non-profits
Nonprofits Nonprofits
8.5b. Who processes benefit | Local Local Local N/A
payments to gas and electric | governments, governments, | governments
vendors? CAAs and Other | CAAs and , CAAs and
Nonprofits Other Other
Nonprofits Nonprofits
8.5c. Who processes benefit | Local Local Local N/A
payments to bulk fuel vendors? | governments, governments, | governments
CAAs and Other | CAAs and , CAAs and
Nonprofits Other Other
Nonprofits Nonprofits
8.5d. Who performs installation | N/A N/A N/A Local
of weatherization measures? governments,
CAAs and Other
Nonprofits-most
subcontract with
local contractors

Note for 8.5: In the USHHS-OLDC system where the State Plan is entered, it only allows states to select
one type of entity. The Department will select Nonprofits; although we will also contract with Units of
government and CAAs.

8.6 What is your process for selecting local administering agencies?

The Department ensures that to the extent it is necessary to designate local administrative agencies in
order to carry out the purposes of Title 42 U.S.C. §§8621, et seq. special consideration is given to any local
public or private nonprofit agency which was receiving CSBG or LIHEAP funds.



(1) The Department before giving such special consideration, determines that the agency involved meets
program and fiscal requirements established by law and by the Department; and

(2) if there is no such agency because of any change in the assistance furnished to programs for
economically disadvantaged persons, then the Department gives special consideration in the designation
of local administrative agencies to any successor agency which is operated in substantially the same
manner as the predecessor agency which did receive funds for the fiscal year preceding the fiscal year for
which the determination is made.

Currently, the Department administers all aspects of program delivery through subrecipients that have
demonstrated that they are operating the program in accordance with the Economic Opportunity Act of
1964, the Low-Income Home Energy Assistance Act of 1981, as amended (42 U.S.C. §§8621, et seq.), and
Department rules. If subrecipients are successfully administering the program, the Department may offer
to renew the contract.

Under this model, if the Department determines that an organization is not administering the program
satisfactorily, corrective actions are taken to remedy the problem. Thereafter, if a subrecipient fails to
administer the program correctly, the Department will proceed with the process provided for in
Department rules of removing funds and reassign the service area or a portion to another existing
subrecipient or conduct solicitation or selection of a new subrecipient in accordance with the Low-Income
Home Energy Assistance Act of 1981. The affected subrecipient may request a hearing in accordance with
§2105.204 of the Texas Government Code.

However, the Department retains the right to go through a procurement process for some or all aspects
of the LIHEAP program.

8.7 How many local administering agencies do you use? 36
8.8 Have you changed any local administering agencies from last year? _|X| Yes |:| No

8.9 If so, why?
|X| Agency was in noncompliance with grantee requirements for LIHEAP
|:| Agency is under criminal investigation
|:| Added agency
|:| Agency closed
L]

Other — describe — voluntary relinquishment



Section 9: Energy Suppliers, 2605(b)(7) — Assurance 7

9.1 Do you make payments directly to home energy suppliers?

Heating & Yes |:| No
Cooling X Yes [ ] No
Crisis X Yes [] No

Are there exceptions? |:| Yes @ No
If yes, describe:

9.2 How do you notify the client of the amount of assistance paid?
The administering agency informs them once the determination is made.

9.3 How do you assure that the home energy supplier will charge the eligible household, in the normal
billing process, the difference between the actual cost of the home energy and the amount of the
payment?

Vendor agreements are used in all components. The Department provides subrecipients with a
Department approved Vendor Agreements to utilize. The document can be found at the Department’s
website at https://www.tdhca.state.tx.us/community-affairs/ceap/guidance.htm

9.4 How do you assure that no household receiving assistance under this title will be treated adversely
because of their receipt of LIHEAP assistance?

Vendor Agreements are used in all components. The Department provides subrecipients with a
Department approved Vendor Agreement to utilize. The document can be found at the Department’s
website at https://www.tdhca.state.tx.us/community-affairs/ceap/guidance.htm

9.5 Do you make payments contingent on unregulated vendors taking appropriate measures to
alleviate the energy burdens of eligible households? |:| Yes |X| No. If so, describe
the measures unregulated vendors may take.

Section 10: Program, Fiscal Monitoring, and Audit, 2605(b)(10) — Assurance 10

10.1. How do you ensure good fiscal accounting and tracking of LIHEAP funds?
1. Review annual audits
2. Monitor fiscal records
3. Review current and prior year monthly expenditure and performance reports

Audit Process
10.2. Isyour LIHEAP program audited annually under the Single Audit Act and OMB
Circular A-133? X Yes [] No


https://www.tdhca.state.tx.us/community-affairs/ceap/guidance.htm

10.3. Describe any a

udit findings rising to the level of material weakness or reportable condition cited

in the A-133 audits, Grantee monitoring assessments, inspector general reviews, or other
government agency reviews of the LIHEAP agency from the most recently audited federal fiscal
year.
Finding?’ Type Brief Summary Resolved? | Action Taken
LIHEAP Reporting Certain line items | Yes Several upgrades to the
Performance Data reported did not automated system have
Form agree to the been made. The
discrepancies supporting Department is still
schedules for the working to resolve the
amounts finding.
reported in
Schedule 2

10.4. Audits of Local
What type

agencies/di

Administering Agencies

s of annual audit requirements do you have in place for local administering
istrict offices?

|X| Local agencies/district offices are required to have an annual audit in
compliance with 2 CFR 200 — Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidance).!®

|:| Local agencies/district offices are required to have an annual audit (other than
2 CFR 200 — Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance)).

10.4 (continued)

X Local agencies/district offices 2 CFR 200 — Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance) or other independent audits are reviewed by Grantee as part
of compliance process.

|X| Grantee conducts fiscal and program monitoring of local agencies/district
offices.

Compliance Monitoring

10.5. Describe the Grantee’s strategies for monitoring compliance with the Grantee’s and Federal
LIHEAP policies and procedures by:

Grantee employees:
& Internal pr

ogram review

& Departmental oversight

D Secondary

review of invoices and payments

& Other program review mechanisms are in place. Describe: Cross Division peer review of

documents

18 For 2022, Subrecipients will follow the audit requirements in 45 CFR 75 Subpart F, as applicable, and the requirements in

the Texas Single Audit Act.



Local Administering Agencies/District Offices:

On-site evaluation

Annual program review

Monitoring through Central Database

Desk reviews

Client File Testing/Sampling

Other program review mechanisms are in place. Describe: Desk review of 2 CFR 200 — Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance); A review of the Subrecipient’s resolution of prior monitoring or Single Audit
reports is performed prior to awarding new contracts.

XXX

10.6. Explain, or attach a copy of, your local agency monitoring schedule and protocol.
See attached monitoring schedule and monitoring instruments.

Describe how you select local agencies for monitoring reviews?

On-site monitoring visits and desk reviews are mechanisms used for in-depth investigation and overall
assessment, respectively. The Department will conduct on-site monitoring reviews and desk reviews of
contracts based on an assessment of risk of non-compliance with program requirements. Subrecipient
monitors review necessary program documents and financial records through desk reviews and on-site
reviews. LIHEAP subrecipients are monitored at least once every three years. This is a component of the
risk assessment score. If a subrecipient also has Community Service Block Grant funds, the LIHEAP
monitoring may be done at the same time. Subrecipients that leverage LIHEAP funds with DOE funds for
weatherization are subject to a programmatic, fiscal, and unit inspection review according to the DOE
monitoring schedule (once a year). Contracts may also be selected for monitoring based on other
factors, such as prior monitoring findings, issues noted in the Single Audit, complaints, and/or special
requests.

10.7. Site Visits: Onsite monitoring visits are conducted at least once every three years. The Department
will inspect a minimum of 5% of all LIHEAP weatherized units reported as complete.
Desk Reviews: Some materials are requested and reviewed at the Department’s office prior to the
onsite visit.

10.8. How often is each local agency monitored? At least once every three years.

10.9. What is the combined error rate for eligibility determinations? (Optional question) Optional

10.10. What is the combined error rate for benefit determinations? (Optional question)
Optional

10.11. How many local agencies are currently on corrective action plans for eligibility and/or benefit
determination issues? (Number only) -0

10.12. How many local agencies are currently on corrective action plans for financial accounting or
administrative issues? (Number only) -0

Section 11: Timely and Meaningful Public Participation, 2605(b)(12) — Assurance 12, 2605(c)(2)

11.1 How did you obtain input from the public in the development of your LIHEAP plan?



Check all that apply:
|:| Tribal Council meeting(s)
|X| Public Hearing(s)
[X] Draft Plan posted to website and available for comment
& Hard copy of plan is available for public view and comment
|X| Comments from applicants are recorded
[X] Request for comments on draft Plan is advertised
|:| Stakeholder consultation meeting(s)
[X] comments are solicited during outreach activities
D Other, describe:

11.2  What changes did you make to your LIHEAP plan as a result of this participation?

Increased annual caps on benefit levels and on repairs or replacement of inoperable cooling and heating
systems.

Changed the variables to determine benefit levels in Sections 2.5 and 3.5 to include only income and
Household size.

Public Hearings, 2605(a)(2)

11.3 List the date(s) and location(s) that you held public hearing(s) on the proposed use and

distribution of your LIHEAP funds?

Date Event Description
Virtual Hearing via GoToWebinar due to COVID-19
Wednesday, | htps://global.gotowebinar.com/join/7383217695375202320/94910646
May 12, | You can also dial in using your phone.
2021, _2:00 United States: +1 (562) 247-8422 (Persons using the dial in number and access code
p-m. _ virtual without registering online will only be able to hear the hearing and will not be able to
meeting provide comment)
Access Code: 267-578-547
Thursday, Virtual Hearing via GoToWebinar due to COVID-19
May 13, | https://global.gotowebinar.com/join/1364361302557537552/596155856
2021, 6:00
p.m. virtual | You can also dial in using your phone.
meeting United States: +1 (415) 655-0052 (Persons using the dial in number and access code
without registering online will only be able to hear the hearing and will not be able to
provide comment)
Access Code: 990-433-162
11.4 How many parties commented on your plan at the hearing(s)? 0



https://global.gotowebinar.com/join/7383217695375202320/94910646
https://global.gotowebinar.com/join/1364361302557537552/596155856

11.5 Summarize the comments you received at the hearing(s).

No comments were received at the public hearing.

11.6  What changes did you make to your LIHEAP plan as a result of the comments received at the
public hearing(s)?

No comments were received at the public hearing.
Section 12: Fair Hearings, 2605(b)(13) — Assurance 13

12.1  How many fair hearings did the grantee have in the prior Federal fiscal year?
None

12.2 How many of those fair hearings resulted in the initial decision being reversed? N/A

12.3 Describe any policy and/or procedural changes made in the last Federal fiscal year as a result of
fair hearings? None

12.4 Describe your fair hearing procedures for households whose applications are denied.
Subrecipient contracts include the following section:

APPEALS PROCESS

In compliance with the LIHEAP Act, Subrecipient must provide an opportunity for a fair administrative
hearing to individuals whose application for assistance is denied, terminated or not acted upon in a timely
manner. Subrecipient must establish a denial of service complaint procedure in accordance with 10 TAC
§6.8 of the State Rules. The rule states:

(b) Subrecipient shall establish a denial of service complaint procedure to address written complaints
from program applicants/customers. At a minimum, the procedures described in paragraphs (b)(1) - (8)
of this subsection shall be included:

(1) Subrecipients shall provide a written denial of assistance notice to applicant within ten (10)
calendar days of the determination. Such a determination is defined as a denial of assistance, but does
not include a level of assistance lower than the possible program limits or a reduction in assistance, as
long as such process is in accordance with the Subrecipient's written policy. This notification shall
include written notice of the right of a hearing and specific reasons for the denial by program. The
applicant wishing to appeal a decision must provide written notice to Subrecipient within twenty (20)
days of receipt of the denial notice.

(2) A Subrecipient must establish an appeals committee composed of at least three persons.
Subrecipient shall maintain documentation of appeals in their customer files.

(3) Subrecipients shall hold a private appeal hearing (unless otherwise required by law) by phone or in
person in an accessible location within ten (10) business days after the Subrecipient received the appeal
request from the applicant and must provide the applicant notice in writing of the time/location of the
hearing at least seven (7) calendar days before the appeal hearing.

(4) Subrecipient shall record the hearing.

(5) The hearing shall allow time for a statement by Subrecipient staff with knowledge of the case.

(6) The hearing shall allow the applicant at least equal time, if requested, to present relevant
information contesting the decision.



(7) Subrecipient shall notify applicant of the decision in writing. The Subrecipient shall mail the
notification by close of business on the third calendar day following the decision (three day turn-
around).

(8) If the denial is solely based on income eligibility, the provisions described in paragraphs (2) - (7) of
this subsection do not apply and the applicant may request a recertification of income eligibility based
on initial documentation provided at the time of the original application. The recertification will be an
analysis of the initial calculation based on the documentation received with the initial application for
services and will be performed by an individual other than the person who performed the initial
determination. If the recertification upholds the denial based on income eligibility documents provided
at the initial application, the applicant is notified in writing.

(c) If the applicant is not satisfied, the applicant may further appeal the decision in writing to the
Department within ten (10) days of notification of an adverse decision.

(d) Applicants/customers who allege that the Subrecipient has denied all or part of a service or benefit in
a manner that is unjust, violates discrimination laws, or without reasonable basis in law or fact, may
request a contested hearing under Tex. Gov’'t Code, Chapter 2001.

(e) The hearing under subsection (d) shall be conducted by the State Office of Administrative Hearings
on behalf of the Department in the locality served by the Subrecipient, for which the procedures are
further described in §1.13, relating to Contested Case Hearing Procedures, of this title.

(f) If the applicant/customer appeals to the Department, the funds should remain encumbered until the
Department completes its decision.

12.5 When and how are applicants informed of these rights?
Within ten days of the determination, the subrecipient must provide written notification to the applicant.

12.6  Describe your fair hearing procedures for households whose applications are not acted on in a
timely manner.

An Applicant requests a hearing with the Subrecipient initially. If not satisfied with the results of the
Subrecipient’s hearing, the Applicant then appeals to the Texas Department of Housing and Community
Affairs. The Department then schedules a fair administrative hearing.

12.7 When and how are applicants informed of these rights?

Applicants are informed of their rights either by 1) informing them on the application itself, 2) handing
them a document with such information at the time of application, 3) displaying posters at intake
offices, or 4) providing them the information in the denial of LIHEAP assistance letter that is mailed to
the applicant.

Section 13: Reduction of home energy needs, 2605(b)(16) — Assurance 16

13.1 Describe how you use LIHEAP funds to provide services that encourage and enable households to
reduce their home energy needs and thereby the need for energy assistance?
N/A- The State does not use funds under Assurance 16.

13.2 How do you ensure that you don't use more than 5% of your LIHEAP funds for these activities?
NA-The State does not use funds under Assurance 16.



13.3 Describe the impact of such activities on the number of households served in the previous Federal
fiscal year.
NA-The State does not use funds under Assurance 16.

13.4 Describe the level of direct benefits provided to those households in the previous Federal fiscal
year.

NA-The State does not use funds under Assurance 16.

13.5 How many households applied for these services?
NA-The State does not use funds under Assurance 16.

13.6 How many households received these services?
NA-The State does not use funds under Assurance 16.

Section 14: Leveraging Incentive Program, 2607A
14.1 Do you plan to submit an application for the leveraging incentive program?

[] Yes X] No

14.2  Describe instructions to any third parties and/or local agencies for submitting LIHEAP leveraging
resource information and retaining records. NA

14.3  For each type of resource and/or benefit to be leveraged in the upcoming year that will meet the
requirements of 45 C.F.R. § 96.87(d)(2)(iii), describe the following:

Resource | What is the type of resource or | What is the source(s) | How will the resource be
benefit? of the resource? integrated and coordinated
with LIHEAP?
NA NA NA NA

Section 15: Training
15.1 Describe the training you provide for each of the following groups:

a. Grantee Staff:
[X] Formal training on grantee policies and procedures
How often?
[ ] Annually

[ ] Biannually
X] As needed

|:| Other — Describe:
|:| Employees are provided with policy manual
[X] other — Describe:



Employees are provided with all the information necessary to administer the LIHEAP. The
Department training team provides its new staff with programmatic orientation training
and are invited to observe and participate in Subrecipient trainings as well.

b. Local Agencies:
[X] Formal training conference

C.

How often?

X] Annually

[ ] Biannually
X] As needed

@ Other — Describe: The Department offers a manager training for newly hired
managers or Executive Directors, as needed, which is then followed up with
individualized technical assistance. The Department hosts meetings and training
events on an as needed basis with Subrecipients to conduct necessary training
and/or make announcements. The Department collaborates with the Texas
Association of Community Action Agencies to coordinate training for Subrecipients.
Training for Subrecipients occurs at an annual conference sponsored by the Texas
Association of Community Action Agencies each year. The Department provides
Energy Audit training to agencies as needed, along with Department posted Energy
Audit Student Guide and Best Practices on its website. The Department provides a
template for developing the Annual Service Delivery Plan and a guide for developing
it. The Department develops data tools and trains agencies as needed on how to
analyze their data to improve efficiency and productivity. Email communication is
the best and primary means with which the Department trains, assists, and
communicates with LIHEAP Subrecipients.

|X| On-site training

How often?
Annually

[ ] Biannually
|X| As needed

[X] other —

The Department identifies key areas for training needs based upon monitor reports
and Subrecipient requests. The Department provides on-site training as needed to
individual agencies or through regional trainings on a variety of topics such as:
process mapping, production, data analysis, intake, client file documentation,
weatherization assessments, audits, final inspections, working with contractors,
reporting, and technical assistance for service delivery.

|:| Employees are provided with policy manual

& Other — Describe: The Department uses an online portal (i.e., Wufoo) that agencies use
daily for quick responses to questions or for requesting training. As needed, the
Department schedules meetings to provide information, training, and technical assistance
to the local agencies. Email communication is the best and primary means with which the
Department trains, assists, and communicates with LIHEAP Subrecipients. The Department
creates tools, guides, best practices, and FAQs that are posted on program webpages.

Vendors



[ ] Formal training conference
How often?
[ ] Annually

[ ] Biannually
[ ] As needed

[ ] Other — Describe:
|X| Policies communicated through vendor agreements
[ ] Policies are outlined in a vendor manual
|:| Other — Describe:

15.2 Does your training program address fraud reporting and prevention?
@ Yes D No

Section 16: Performance Goals and Measures, 2605(b)

16.1 Describe your progress toward meeting the data collection and reporting requirements of the four
required LIHEAP performance measures. Include timeframes and plans for meeting these
requirements and what you believe will be accomplished in the coming federal fiscal year.

The Department was able to meet the four LIHEAP performance measures.

The Department currently requires subrecipients to upload data related to the four performance
measures into our State reporting system. The Department has made this reporting a contractual
requirement for all LIHEAP subrecipients. The Department periodically reviews uploaded summary
reports and offers technical assistance to subrecipients who may not understand what to report or may
not upload the data in a timely fashion.

Section 17: Program Integrity, 2605(b)(10)

17.1 Fraud Reporting Mechanisms
a. Describe all mechanisms available to the public for reporting cases of suspected waste,

fraud, and abuse. Select all that apply.

Online Fraud Reporting

Dedicated Fraud Reporting Hotline

Report directly to local agency/district office or Grantee office

Report to State Inspector General or Attorney General

Forms and procedures in place for local agencies/district offices and vendors
to report fraud, waste, and abuse.

|:| Other — describe:

DALY

Note: TDHCA’s website has a webpage named “Report Fraud, Waste, and Abuse by TDHCA Management
and Staff” directing persons who suspect fraud, waste, and abuse by TDHCA management and staff to
report to the State Auditor’s Office at https://sao.fraud.texas.gov/ReportFraud/. Subrecipients are
required to establish fraud, waste, and abuse procedures.



https://sao.fraud.texas.gov/ReportFraud/

b. Describe strategies in place for advertising the above-referenced resources. Select all that
apply.

[ ] Printed outreach materials

|:| Addressed on LIHEAP application
X] Website

[ ] Other—describe:

17.2 Identification Documentation Requirements
a. Indicate which of the following forms of identification are required or requested to be

collected from LIHEAP applicants or their household members.

Collected from Whom?

Type of Identification Collected Applicant All Adults in HH .Members

Only HH See_k 'ng

Assistance*

Required Required Required
Social Security Card is |:| |:| |:|
photocopied and retained Requested Requested Requested

[]

Required Required Required

Social Security Number (without |:| |:| |:|

actual card) Requested Requested Requested

[]
[]
[]

R i R i R i
Government-issued identification B?quwed equired equired

card (e.g.,: driver’s license, state

X
X

ID, Tribal ID, passport, etc.) |R:e|quested |R:e|quested IR:e|quested
Applicant Applicant All Adults in | All Adults in | All Household ﬁlolusehold
Other Only Only House hold | Household Members
# Required Requested | Required Requested Required Members
Requested
1 Other: clients provide

identification to the

subrecipients at the |:| |:| |:| |:| IXI |:|

time of application. See
attachment.

*Households may include members who are not seeking assistance and may not be included in the
household count. A live in aide or attendant is not considered part of the Household for purposes of
determining Household income, but is considered for a benefit based on the size of the Household.

b. Describe any exceptions to the above policies: NA

17.3 lIdentification Verification

Describe what methods are used to verify the authenticity of identification documents provided by clients
or household members. Select all that apply.

|:| Verify SSNs with Social Security Administration



Match SSNs with death records from Social Security Administration or state agency

Match SSNs with state eligibility/management system (e.g., SNAP, TANF)

Match with state Department of Labor system

Match with state and/or federal corrections system

Match with state child support system

Verification using private software (e.g., The Work Number)

In-person certification by staff (for tribal grantees only)

Match SSN/Tribal ID number with tribal database or enrollment records (for tribal grantees only)

Other — describe:
Subrecipients verify the authenticity of identification documents provided by clients who are not
U.S. citizens or nationals. That verification is made through the Systematic Alien Verification for
Entitlements (SAVE) system.

X

17.4 Citizenship/Legal Residency Verification
What are your procedures for ensuring that household members are U.S. citizens or aliens who
are qualified to receive LIHEAP benefits?

|:| Clients sign an attestation of citizenship or legal residency

|:| Clients’ submission of Social Security cards is accepted as proof of legal residency

X] Noncitizens must provide documentation of immigration status

& Citizens must provide a copy of their birth certificate, naturalization papers, or passport
& Noncitizens are verified through the SAVE system

|:| Tribal members are verified through Tribal database/Tribal ID card

[X] other — describe: U.S. Nationals will have to provide documentation of that status.

17.5 Income Verification
What methods does your agency utilize to verify household income?
X] Require documentation of income for all adult household members
X]pay stubs
[X] social Security award letters
[ ] Bank statements
|:| Tax statements
ElZero-income statements
|X|Unemployment Insurance letters
|X|Other — describe: Court Documents or government benefit statements as applicable.

[ ] Computer data matches:
|:| Income information matched against state computer system (e.g., SNAP, TANF)
|:| Proof of unemployment benefits verified with state Department of Labor
[ ] Social Security income verified with SSA
[ ] Utilize state directory of new hires
|:| Other — describe:

17.6  Protection of Privacy and Confidentiality

Describe the financial and operating controls in place to protect client information against improper use
or disclosure.

@ Policy in place prohibiting release of information without written consent



Grantee LIHEAP database includes privacy/confidentiality safeguards
Employee training on confidentiality for:
|E Grantee employees
&Iocal agencies/district offices
Employees must sign confidentiality agreement
[ ] Grantee employees
|:|Iocal agencies/district offices
Physical files are stored in a secure location
Other — describe: Grantee contracts include the following section:

XX O X

RECORD KEEPING REQUIREMENTS

Subrecipient acknowledges that all information collected, assembled, or maintained by subrecipient
pertaining to this Contract, except records made confidential by law, is subject to the Texas Public
Information Act (Chapter 552 of Texas Government Code) and must provide citizens, public agencies, and
other interested parties with reasonable access to all records pertaining to this Contract subject to and in
accordance with the Texas Public Information Act.

Texas Administrative Code, Title 10 Chapter 1, Subchapter D §1.409 requires that:

(a) Client Records including Multifamily Development Owners. The Department requires subrecipient
organizations to document client services and assistance. Subrecipient organizations must arrange for the
security of all program-related computer files through a remote, online, or managed backup service.
Confidential client files must be maintained in a manner to protect the privacy of each client and to
maintain the same for future reference. Subrecipient organizations must store physical client files in a
secure space in a manner that ensures confidentiality and in accordance with Subrecipient organization
policies and procedures. To the extent that it is financially feasible, archived client files should be stored
offsite from Subrecipient headquarters, in a secure space in a manner that ensures confidentiality and in
accordance with organization policies and procedures.

(b) Records of client eligibility must be retained for five (5) years starting from the date the Household
activity is completed, unless otherwise provided in federal regulations governing the program.

(c) Other records must be maintained as described in the Contract or the LURA, and in accordance with
federal or state law for the programs described in the Chapters of this Part.

17.7 Verifying the Authenticity of Energy Vendors

What policies are in place for verifying vendor authenticity?

|:| All vendors must register with the State/Tribe

|:| All vendors must supply a valid SSN or TIN/W-9 form

@ Vendors are verified through energy bills provided by the household

|:| Grantee and/or local agencies/district offices perform physical monitoring of vendors
[ ] Other—describe, and note any exceptions to policies above:

17.8 Benefits Policy — Gas and Electric Utilities

What policies are in place to protect against fraud when making benefit payments to gas and electric
utilities on behalf of clients? Select all that apply.

|:| Applicants required to submit proof of physical residency

@ Applicants must submit current utility bill

[ ] Data exchange with utilities that verifies:



OXCE] EXICIRE]

[ ] Account ownership
|:| Consumption
[ ] Balances
|:| Payment history
|:| Account is properly credited with benefit
[ ] other — describe:
Centralized computer system/database tracks payments to all utilities
Centralized computer system automatically generates benefit level
Separation of duties between intake and payment approval
Payments coordinated among other heating assistance programs to avoid duplication of payments
Payments to utilities and invoices from utilities are reviewed for accuracy
Computer databases are periodically reviewed to verify accuracy and timeliness of payments made
to utilities
Direct payment to households are made in limited cases only
Procedures are in place to require prompt refunds from utilities in cases of account closure
Vendor agreements specify requirements selected above, and provide enforcement mechanism
Other — describe:

17.9 Benefits Policy — Bulk Fuel Vendors
What procedures are in place for averting fraud and improper payments when dealing with bulk fuel
suppliers of heating oil, propane, wood, and other bulk fuel vendors? Select all that apply.

I

Vendors are checked against an approved vendors list

Centralized computer system/database is used to track payments to all vendors

Clients are relied on for reports of non-delivery or partial delivery

Two-party checks are issued naming client and vendor

Direct payment to households are made in limited cases only

Vendors are only paid once they provide a delivery receipt signed by the client

Conduct monitoring of bulk fuel vendors

Bulk fuel vendors are required to submit reports to the Grantee

Vendor agreements specify requirements selected above, and provide enforcement mechanism
Other — describe:

17.10 Investigations and Prosecutions

Describe the Grantee’s procedures for investigating and prosecuting reports of fraud, and any
sanctions placed on clients/staff/vendors found to have committed fraud. Select all that apply.

[X] Refer to state Inspector General

& Refer to local prosecutor or state Attorney General

& Refer to US DHHS Inspector General (including referral to OIG hotline)

& Local agencies/district offices or Grantee conduct investigation of fraud complaints from public
|:| Grantee attempts collection of improper payments. If so, describe the recoupment process.

[ ] Clients found to have committed fraud are banned from LIHEAP assistance. For how long is a
household banned?

& Contracts with local agencies require that employees found to have committed fraud are
reprimanded and/or terminated

& Vendors found to have committed fraud may no longer participate in LIHEAP

& Other — describe: A Subrecipient may be referred to the Department’s Enforcement Committee
or proposed for debarment.



Section 18: Certification Regarding Debarment, Suspension, and Other Responsibility Matters

Certification Regarding Debarment, Suspension, and Other Responsibility Matters--Primary Covered
Transactions

Instructions for Certification

1. By signing and submitting this proposal, the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in
denial of participation in this covered transaction. The prospective participant shall submit an
explanation of why it cannot provide the certification set out below. The certification or explanation will
be considered in connection with the department or agency's determination whether to enter into this
transaction. However, failure of the prospective primary participant to furnish a certification or an
explanation shall disqualify such person from participation in this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when the department or agency determined to enter into this transaction. If it is later determined that
the prospective primary participant knowingly rendered an erroneous certification, in addition to other
remedies available to the Federal Government, the department or agency may terminate this
transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the department or
agency to which this proposal is submitted if at any time the prospective primary participant learns that
its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms covered transaction, debarred, suspended, ineligible, lower tier covered transaction,
participant, person, primary covered transaction, principal, proposal, and voluntarily excluded, as used
in this clause, have the meanings set out in the Definitions and Coverage sections of the rules
implementing Executive Order 12549. You may contact the department or agency to which this proposal
is being submitted for assistance in obtaining a copy of those regulations.

6. The prospective primary participant agrees by submitting this proposal that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction
with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4, debarred, suspended,
declared ineligible, or voluntarily excluded from participation in this covered transaction, unless
authorized by the department or agency entering into this transaction.

7. The prospective primary participant further agrees by submitting this proposal that it will include
the clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion-
Lower Tier Covered Transaction," provided by the department or agency entering into this covered
transaction, without modification, in all lower tier covered transactions and in all solicitations for lower
tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not proposed for debarment under 48 CFR part 9, subpart 9.4,
debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it knows
that the certification is erroneous. A participant may decide the method and frequency by which it
determines the eligibility of its principals. Each participant may, but is not required to, check the List of
Parties Excluded from Federal Procurement and Non-procurement Programs.

9. Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The knowledge and



information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participantin a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
proposed for debarment under 48 CFR part 9, subpart 9.4, suspended, debarred, ineligible, or voluntarily
excluded from participation in this transaction, in addition to other remedies available to the Federal
Government, the department or agency may terminate this transaction for cause or default.

Certification Regarding Debarment, Suspension, and Other Responsibility Matters--Primary Covered
Transactions

(1) The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

(a) Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded by any Federal department or agency;

(b) Have not within a three-year period preceding this proposal been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or contract
under a public transaction; violation of Federal or State antitrust statutes or commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or
receiving stolen property;

(c) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (1)(b) of this
certification; and

(d) Have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

(2) Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion--Lower Tier
Covered Transactions

Instructions for Certification

1. By signing and submitting this proposal, the prospective lower tier participant is providing the
certification set out below.

2. The certification in this clause is a material representation of fact upon which reliance was placed
when this transaction was entered into. If it is later determined that the prospective lower tier
participant knowingly rendered an erroneous certification, in addition to other remedies available to the
Federal Government the department or agency with which this transaction originated may pursue
available remedies, including suspension and/or debarment.

3. The prospective lower tier participant shall provide immediate written notice to the person to
which this proposal is submitted if at any time the prospective lower tier participant learns that its
certification was erroneous when submitted or had become erroneous by reason of changed
circumstances.

4. The terms covered transaction, debarred, suspended, ineligible, lower tier covered transaction,
participant, person, primary covered transaction, principal, proposal, and voluntarily excluded, as used



in this clause, have the meaning set out in the Definitions and Coverage sections of rules implementing
Executive Order 12549. You may contact the person to which this proposal is submitted for assistance in
obtaining a copy of those regulations.

5. The prospective lower tier participant agrees by submitting this proposal that, [[Page 33043]]
should the proposed covered transaction be entered into, it shall not knowingly enter into any lower tier
covered transaction with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4,
debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered
transaction, unless authorized by the department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this proposal that it will include
this clause titled “"Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion-
Lower Tier Covered Transaction," without modification, in all lower tier covered transactions and in all
solicitations for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not proposed for debarment under 48 CFR part 9, subpart 9.4,
debarred, suspended, ineligible, or voluntarily excluded from covered transactions, unless it knows that
the certification is erroneous. A participant may decide the method and frequency by which it
determines the eligibility of its principals. Each participant may, but is not required to, check the List of
Parties Excluded from Federal Procurement and Nonprocurement Programs.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The knowledge and
information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
proposed for debarment under 48 CFR part 9, subpart 9.4, suspended, debarred, ineligible, or voluntarily
excluded from participation in this transaction, in addition to other remedies available to the Federal
Government, the department or agency with which this transaction originated may pursue available
remedies, including suspension and/or debarment.

Certification Regarding Debarment, Suspension, Ineligibility an Voluntary Exclusion--Lower Tier
Covered Transactions

(1) The prospective lower tier participant certifies, by submission of this proposal, that neither it nor
its principals is presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any Federal department or agency.

(2) Where the prospective lower tier participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal.

@ By checking this box, the prospective primary participant is providing the certification set out above.



Section 19: Certification Regarding Drug-Free Workforce Requirements

This certification is required by the regulations implementing the Drug-Free Workplace Act of 1988: 45
CFR Part 76, Subpart, F. Sections 76.630(c) and (d)(2) and 76.645(a)(1) and (b) provide that a Federal
agency may designate a central receipt point for STATE-WIDE AND STATE AGENCY-WIDE certifications,
and for notification of criminal drug convictions. For the Department of Health and Human Services, the
central point is: Division of Grants Management and Oversight, Office of Management and Acquisition,
Department of Health and Human Services, Room 517-D, 200 Independence Avenue, SW Washington,
DC 20201.

Certification Regarding Drug-Free Workplace Requirements (Instructions for Certification)

1. By signing and/or submitting this application or grant agreement, the grantee is providing the
certification set out below.

2. The certification set out below is a material representation of fact upon which reliance is placed when
the agency awards the grant. If it is later determined that the grantee knowingly rendered a false
certification, or otherwise violates the requirements of the Drug-Free Workplace Act, the agency, in
addition to any other remedies available to the Federal Government, may take action authorized under
the Drug-Free Workplace Act.

3. For grantees other than individuals, Alternate | applies.
4. For grantees who are individuals, Alternate Il applies.

5. Workplaces under grants, for grantees other than individuals, need not be identified on the
certification. If known, they may be identified in the grant application. If the grantee does not identify
the workplaces at the time of application, or upon award, if there is no application, the grantee must
keep the identity of the workplace(s) on file in its office and make the information available for Federal
inspection. Failure to identify all known workplaces constitutes a violation of the grantee's drug-free
workplace requirements.

6. Workplace identifications must include the actual address of buildings (or parts of buildings) or other
sites where work under the grant takes place. Categorical descriptions may be used (e.g., all vehicles of a
mass transit authority or State highway department while in operation, State employees in each local
unemployment office, performers in concert halls or radio studios).

7. If the workplace identified to the agency changes during the performance of the grant, the grantee
shall inform the agency of the change(s), if it previously identified the workplaces in question (see
paragraph five).

8. Definitions of terms in the Nonprocurement Suspension and Debarment common rule and Drug-Free
Workplace common rule apply to this certification. Grantees' attention is called, in particular, to the
following definitions from these rules:

Controlled substance means a controlled substance in Schedules | through V of the Controlled



Substances Act (21 U.S.C. 812) and as further defined by regulation (21 CFR 1308.11 through 1308.15);

Conviction means a finding of guilt (including a plea of nolo contendere) or imposition of sentence, or
both, by any judicial body charged with the responsibility to determine violations of the Federal or State
criminal drug statutes;

Criminal drug statute means a Federal or non-Federal criminal statute involving the manufacture,
distribution, dispensing, use, or possession of any controlled substance;

Employee means the employee of a grantee directly engaged in the performance of work under a grant,
including: (i) All direct charge employees; (ii) All indirect charge employees unless their impact or
involvement is insignificant to the performance of the grant; and, (iii) Temporary personnel and
consultants who are directly engaged in the performance of work under the grant and who are on the
grantee's payroll. This definition does not include workers not on the payroll of the grantee (e.g.,
volunteers, even if used to meet a matching requirement; consultants or independent contractors not
on the grantee's payroll; or employees of Subrecipients or subcontractors in covered workplaces).

Certification Regarding Drug-Free Workplace Requirements
Alternate I. (Grantees Other Than Individuals)
The grantee certifies that it will or will continue to provide a drug-free workplace by:

(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession, or use of a controlled substance is prohibited in the grantee's workplace
and specifying the actions that will be taken against employees for violation of such prohibition;
(b) Establishing an ongoing drug-free awareness program to inform employees about --(1)The
dangers of drug abuse in the workplace;

(2) The grantee's policy of maintaining a drug-free workplace;

(3) Any available drug counseling, rehabilitation, and employee assistance programs; and

(4) The penalties that may be imposed upon employees for drug abuse violations occurring in the
workplace;

c) Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will --

(1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug statute
occurring in the workplace no later than five calendar days after such conviction;

(e) Notifying the agency in writing, within ten calendar days after receiving notice under
paragraph (d)(2) from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer or other designee on whose grant activity the convicted employee was working, unless
the Federal agency has designated a central point for the receipt of such notices. Notice shall
include the identification number(s) of each affected grant;

(f) Taking one of the following actions, within 30 calendar days of receiving notice under
paragraph (d)(2), with respect to any employee who is so convicted -



(1) Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as amended; or
(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health, law
enforcement, or other appropriate agency;

(g) Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs (a), (b), (c), (d), (e) and (f).

(B) The grantee may insert in the space provided below the site(s) for the performance of work
done in connection with the specific grant:

Place of Performance (Street address, city, county, state, zip code)

221 East 11t Street

Austin, Travis County, Texas, 78701

Check if there are workplaces on file that are not identified here.

Alternate Il. (Grantees Who Are Individuals)

(a) The grantee certifies that, as a condition of the grant, he or she will not engage in the
unlawful manufacture, distribution, dispensing, possession, or use of a controlled substance in
conducting any activity with the grant;

(b) If convicted of a criminal drug offense resulting from a violation occurring during the conduct
of any grant activity, he or she will report the conviction, in writing, within 10 calendar days of
the conviction, to every grant officer or other designee, unless the Federal agency designates a
central point for the receipt of such notices. When notice is made to such a central point, it shall
include the identification number(s) of each affected grant.

[55 FR 21690, 21702, May 25, 1990]

@By checking this box, the prospective primary participant is providing the certification set out above.



Section 20: Certification Regarding Lobbying

The submitter of this application certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of an agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection
with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal
loan, the entering into of any cooperative agreement, and the extension, continuation, renewal,
amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit
Standard Form-LLL, “"Disclosure Form to Report Lobbying," in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants,
loans, and cooperative agreements) and that all Subrecipients shall certify and disclose accordingly. This
certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Statement for Loan Guarantees and Loan Insurance
The undersigned states, to the best of his or her knowledge and belief, that:

If any funds have been paid or will be paid to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with this commitment providing for the United States
to insure or guarantee a loan, the undersigned shall complete and submit Standard Form-LLL,
“Disclosure Form to Report Lobbying," in accordance with its instructions. Submission of this statement
is a prerequisite for making or entering into this transaction imposed by section 1352, title 31, U.S. Code.
Any person who fails to file the required statement shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

|X| By checking this box, the prospective primary participant is providing the certification set out above.



REQUIRED ATTACHMENTS
The following documents must be attached to this application:

e Assurances signature page

e Designation letter for signature to Assurances is required if someone other than the Governor or
Tribal Chairperson signs the Assurances.

e Heating component benefit matrix. (Attachment 3)

e Cooling component benefit matrix. (Attachment 3)

e Local Agency Monitoring Schedule (Attachment 4)



Attachment 3

Benefit Matrix

Program rules found at 10 Texas Administrative Code, §6.309(e):
https://texreg.sos.state.tx.us/public/readtacSext.TacPage?s|=R&app=9&p dir=&p rloc=&p tloc=&p plo
c=&pg=1&p tac=&ti=10&pt=18&ch=6&rl=309..

All benefits are determined based on a sliding scale.

(e) Benefit determinations for the Utility Assistance Component and the Crisis Assistance Component
cannot exceed the sliding scale described in paragraphs (1) - (3) of this subsection:

(1) Households with Incomes of 0 to 50% of Federal Poverty Guidelines may receive an amount
not to exceed $2,400 per Component;

(2) Households with Incomes of 51% to 75% of Federal Poverty Guidelines may receive an
amount not to exceed $2,300 per Component; and

(3) Households with Incomes of 76% to at or below 150% of Federal Poverty Guidelines may
receive an amount not to exceed $2,200 per Component; and

(f) Service and Repair of existing heating and cooling units: Households may receive up to $7,500 for
service and repair of existing heating and cooling units when the Household has an inoperable heating
or cooling system based on requirements in §6.310 and §6.311.


https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=10&pt=1&ch=6&rl=309
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=10&pt=1&ch=6&rl=309

Attachment 4

Monitoring Schedule for FY 2022

Date of Next

DATE OF LAST FULL

REVIEW Monitoring ONSITE REVIEW (IF

SUBRECIPIENT TYPE Review APPLICABLE)
1 | Alamo Area Council of Governments On-Site 2021 October 2020
2 | Aspermont Small Business Development Center, Inc. On-Site 2022 November 2019
3 | BakerRipley On-Site 2021 November 2020
4 | Bexar County Community and Development Programs On-Site 2022 January 2020
5 | Big Bend Community Action Committee, Inc. On-Site 2021 August 2020
6 | Brazos Valley Community Action Programs On-Site 2022 March 2020
7 | Cornerstone Community Action Agency On-Site 2023 September 2020
8 | City of Fort Worth Neighborhood Services Department On-Site 2022 February 2021
9 | City of Lubbock Community Development Department On-Site 2021 February 2019
10 | Combined Community Action, Inc. On-Site 2022 November 2019
11 | Community Action Committee of Victoria, Texas On-Site 2022 Septmember 2019
12 | Community Action Corporation of South Texas On-Site 2021 January 2021
13 | Community Action Inc. of Central Texas On-Site 2022 October 2018
14 | Community Council of South Central Texas, Inc. On-Site 2021 October 2020
15 | Community Services Northeast Texas, Inc. On-Site 2023 May 2018
16 | Concho Valley Community Action Agency On-Site 2022 January 2020
17 | County of Hidalgo Community Services Agency On-Site 2023 December 2018
18 | Dallas County Health and Human Services On-Site 2022 September 2020
19 | Economic Action Committee of the Gulf Coast On-Site 2022 January 2020

Economic Opportunities Advancement Corporation of Planning

20 | Region XI On-Site 2022 January 2020
21 | El Paso Community Action Program-Project BRAVO On-Site 2022 February 2020
22 | Galveston County Community Action Council, Inc. On-Site 2022 March 2019
23 | Greater East Texas Community Action Program On-Site 2021 April 4, 2020
24 | Hill Country Community Action Association, Inc. On-Site 2021 December 2018
25 | Kleberg County Human Services On-Site 2022 November 2019
26 | Nueces County Community Action Agency On-Site 2022 February 2019
27 | Panhandle Community Services On-Site 2022 May 2020
28 | Pecos County Community Action Agency On-Site 2023 January 2021
29 | Rolling Plains Manangement Corporation On-Site 2021 December 2020
30 | South Plains Community Action Association, Inc. On-Site 2022 April 2018
31 | South Texas Development Council On-Site 2022 January 2021
32 | Texas Neighborhood Services On-Site 2022 May 2019
33 | Texoma Council Of Governments On-Site 2022 August 2019
34 | Travis County Health and Human Services On-Site 2022 August 2020
35 | Tri-County Community Action, Inc. On-Site 2021 November 2018
36 | Webb County Community Action Agency On-Site 2022 December 2019
37 | West Texas Opportunities, Inc. On-Site 2022 July 2020
38 | Williamson-Burnet County Opportunities, Inc. On-Site 2022 April 2019







BOARD ACTION REQUEST
COMMUNTY AFFAIRS DIVISION
JUNE 17, 2021

Presentation, discussion and possible action on the Low Income Household Water Assistance Program
funded through the Consolidated Appropriations Act of 2021 and the American Rescue Plan Act of 2021
and authorization to program and award such funds

RECOMMENDED ACTION

WHEREAS, on December 27, 2020, the President of the United States (President) signed the
Consolidated Appropriations Act of 2021 which included $638,000,000 for states, tribes and
territories to carry out grants to assist low-income households that pay a high proportion of
household income for drinking water and wastewater services, by providing funds to owners
or operators of public water systems or treatment works to reduce arrearages of and rates
charged to such households for such services;

WHEREAS, the Act further states that in carrying out this appropriation, as appropriate and
to the extent practicable, states receiving this funding shall use existing processes,
procedures, policies, and systems in place to provide assistance to low-income households,
including by using existing programs and program announcements, application and approval
processes;

WHEREAS, because it has the existing processes, procedures, policies, systems and a
network of subrecipients in place, on March 5, 2021, Governor Abbott designated the Texas
Department of Housing and Community Affairs (the Department) to be the lead agency
responsible for the newly created Low Income Household Water Assistance Program
(LIHWAP);

WHEREAS, on March 11, 2021, the President signed the American Rescue Plan Act,
increasing LIHWAP funding by $500,000,000;

WHEREAS, On June 2, 2021, the State of Texas received its Notices of LIHWAP Awards from
the U.S. Department of Health and Human Services (USHHS) from both appropriations in the
total amount of $92,398,958 which must be obligated by September 30, 2023, and expended
by December 31, 2023;

WHEREAS, USHHS has strongly encouraged grantees to utilize their existing LIHEAP program
network and infrastructure to implement the LIHWAP which will demand that the
Department take extraordinary measures necessary to ensure the funding is deployed as
quickly, effectively and fully as possible; and
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WHEREAS, LIHWAP will closely mirror CEAP in its structure and operation and staff is
therefore recommending that 99% of LIHWAP funding be allocated to 36 Comprehensive
Energy Assistance Program (CEAP) subrecipients to provide drinking water and wastewater
assistance to the low-income population in all 254 counties and the remaining 1% will be
used for state administration;

NOW, therefore, it is hereby

RESOLVED, that the Executive Director and his designees and each of them be and they
hereby are authorized, empowered and directed, for and on behalf of this Board to execute,
deliver, and cause to be performed such amendments, documents (e.g., LIHWAP State Plan),
and other writings such as anticipated grant guidance from USHHS on implementation of the
LIHWAP, and to make decisions as they or any of them may deem necessary or advisable to
effectuate the foregoing;

FURTHER RESOLVED, that the Executive Director and his designees and each of them be and
they hereby are authorized, empowered and directed, for and on behalf of this Board to
issue Department guidance to subrecepients to ensure the funding is deployed as quickly
and efficiently as possible;

FURTHER RESOLVED, that the these awards are contingent upon the Department receiving
the funds

FURTHER RESOLVED, that the Executive Director and his designees each of them be and they
hereby are, authorized, empowered, and directed, for and on behalf of this Board, to issue
contracts for these funds consistent with the policy noted herein;

FURTHER RESOLVED, that should any LIHWAP Administrative funds remain unprogrammed
after June 1, 2023, those funds may be redistributed to the LIHWAP subrecipients that have
met the most recent contract benchmark and have no outstanding previous participation
issues under any Department program using the allocation formula in effect at that time to
ensure full expenditure of LIHWAP funding; and

FURTHER RESOLVED, that in cases where it becomes apparent a subrecipient is unable to
expend the LIHWAP funds evidenced by a subrecipient missing one or more contract
milestones, the Executive Director or his designee is granted authority to deobligate funds
from all or part of any LIHWAP budget category and reobligate such funds to subrecipients
showing the highest rate of expenditure of their LIHWAP allocation, to ensure full utilization.

BACKGROUND

On December 27, 2020, President Trump signed the Consolidated Appropriations Act of 2021 into law
which provides $638,000,000 to states, tribes and territories to assist low income households,
particularly those with the lowest incomes that pay a high proportion of household income for drinking
water and wastewater services, by providing funds to owners or operators of public water systems or
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treatment works to reduce arrearages of and rates charged to such households for such services. The
Act also states that as appropriate and to the extent practicable, states shall “use existing processes,
procedures, policies, and systems in place to provide assistance to low income households, including by
using existing programs and program announcements, application and approval processes.” In addition,
President Biden signed the American Rescue Plan Act on March 11, 2021, increasing LIHWAP funding
another $500,000,000 to a total of $1,138,000,000 for all states, tribes and territories of the United
States. Because the Department is designated the recipient of Low Income Home Energy Assistance
Program (LIHEAP) funds for the State of Texas and has the necessary infrastructure in place and a
network of subrecipients already receiving LIHEAP funds and performing electric utility services,
Governor Abbott designated the Texas Department of Housing and Community Affairs as the lead agency
to distribute and oversee the LIHWAP.

The Department received its Notice of LIHWAP Awards from USHHS in the amount of $92,398,958 on
June 2, 2021, and wishes to quickly issue contracts and distribute the LIHWAP funds to each of the 36
CEAP subrecipients covering all 254 counties of the state so that subrecipients can begin providing water
and wastewater assistance to low-income Texans.

For LIHWAP funds, the Department recommends the following distribution:

e 99% of the allotment to CEAP subrecipients to provide water and wastewater assistance to
eligible households. These funds will be distributed proportionally to 36 subrecipients using
factors of poverty population and housing costs in a distribution formula incorporating the most
current U.S. Census Bureau Decennial Census and data from the American Community Survey for
information on persons not to exceed 150% of poverty; and

e 1% for state administration expenses including but not limited to possible procurement of Article
IX Full Time Equivalent positions for increased training assistance and reporting functions
required by subrecipients to expend the funds.

The Department is committed to the successful implementation of the new LIHWAP and assisting
subrecipients in the payment of water and wastewater bills for the low-income population of Texas. As
such, the Department will implement the new LIHWAP so that it closely mirrors that of CEAP. Many of
the current rules in 10 TAC Chapter 6, Subchapter C, will be used in the implementation of LIHWAP as
well as existing CEAP related guidance, such as defining the customer income eligibility level at or below
150% of the federal poverty level. In the development and implementation of LIHWAP, it may become
necessary for the Department to take extraordinary allowable measures to ensure its success. Such
measures might be granting flexibilities to guidance and rules, requesting waivers or flexibilities from
USHHS, developing and submitting the LIHWAP State Plan to USHHS without Board approval, and issuing
new guidance or prompt decision-making without Board approval. The Department therefore
recommends granting the Executive Director or his designee the authority to take such allowable
measures to effectively administer LIHWAP in accordance with federal and state law.

Additionally, based on Department experience from receiving other large infusions of funds during the
American Recovery and Reinvestment Act of 2009 and CARES Act of 2020, it can occur that not all
subrecipients are able to adjust to such large volume increases in their funding. Therefore, staff
recommends instituting a policy to strive to expend all funds despite some subrecipients’ possible
inability to expend LIHWAP funds either due to operational challenges in disseminating funds or lack of
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need in the area served. The Department recommends granting the Executive Director or his designee
the authority to deobligate funds from all or part of the LIHWAP budget categories of a subrecipient if
they either are not spending funds in a timely manner to serve the low-income population in their service
area, or thereis a lack of need in the service area, as evidenced by missing one or more LIHWAP contract
milestones. Funds deobligated will be reobligated to the subrecipients showing the highest rate of
expenditure based on their estimated ability to spend available funding. Granting the Executive Director
this authority will further promote timely water and wastewater assistance for low-income Texans,
reduce bureaucracy and administrative burden, and ensure full utilization of funds by September 30,
2023.

Approving this action will grant the Department and its subrecipients the necessary flexibility and a more
streamlined approach to effectively administer LIHWAP and serve the low-income population of Texas.

The Previous Participation Rule (10 TAC, Chapter 1, Subchapter C, §1.302) requires a review of the
LIHWAP awards prior to contract execution. The review has been performed and the subrecipients listed
below have been recommended by the Executive Award Review and Advisory Committee for award.
Only one subrecipient award, Big Bend Community Action Committee, Inc., has been conditioned as
follows:

Agency Condition
Big Bend Community Action Committee, | This award is conditioned upon BBCAC
Inc. (BBCAC) submitting their compliant FYE 12/31/2019

Single Audit to the Federal Audit Clearinghouse
(FAC) and provide written notice to the
Department of the submission within 5
business days of FAC submission

AND

BBCAC must submit a response sufficient to
satisfactorily resolve their open monitoring
report.

Both of these actions must be completed
before a LIHWAP Contract is issued, but no
later than September 8, 2021. Additionally,
BBCAC is notified that failure to complete this
condition may serve as good cause under 10
TAC §1.411(f) for nonrenewal or reduction of
block grant funds.
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LIHWAP SUBRECIPIENT* AMOUNT

1 |Aspermont Small Business Development Center, Inc. $91,006
2 |BakerRipley $16,434,292

BakerRipley (serving Brazoria and Galveston Counties)** $1,664,664
3 [Bexar County Community and Development Programs $6,716,107
4 |Big Bend Community Action Committee, Inc.*** $109,834
5 |Brazos Valley Community Action Programs $3,068,425
6 |Cornerstone Community Action Agency $334,000
7 |City of Fort Worth Neighborhood Services Department $5,999,082
8 [City of Lubbock Community Development Department $1,161,486
9 |Combined Community Action, Inc. $500,308

Combined Community Action, Inc. (serving Fort Bend County)** $1,374,797
10 [Community Action Committee of Victoria, Texas $745,666
11 [Community Action Corporation of South Texas $2,876,387
12 |Community Action Inc. of Central Texas $813,681
13 [Community Council of South Central Texas, Inc. $2,472,280
14 [Community Services Northeast Texas, Inc. $1,945,080
15 [Concho Valley Community Action Agency $443,844
16 [County of Hidalgo Community Services Agency 54,465,971
17 |Dallas County Health and Human Services $9,700,934
18 |Economic Action Committee of the Gulf Coast $40,182

Economic Action Committee of the Gulf Coast (serving Wharton County)** $160,901
19 |Economic Opportunities Advancement Corporation of Planning Region Xl $4,180,724
20 [El Paso Community Action Program-Project BRAVO $375,011
21 |Greater East Texas Community Action Program $5,351,093
22 |Hill Country Community Action Association, Inc. $1,585,188
23 |Kleberg County Human Services $139,678
24 [Nueces County Community Action Agency $1,282,245
25 |Panhandle Community Services $1,384,631
26 [Pecos County Community Action Agency $54,523
27 |Rolling Plains Management Corporation $1,223,760
28 |South Plains Community Action Association, Inc. $439,771
29 |South Texas Development Council $475,325
30|Texas Neighborhood Services $1,313,786
31 [Texoma Council Of Governments $4,434,258
32 |Travis County Health and Human Services $3,506,559
33 [Tri-County Community Action, Inc. $860,705
34 |Webb County Community Action Agency $1,339,658
35 [West Texas Opportunities, Inc. $1,303,144
36 |Williamson-Burnet County Opportunities, Inc. $1,105,982

TOTAL $91,474,968

*The Department will distribute 99% of its allocation amount ($91,474,968) proportionally to the 36
subrecipients using factors of poverty population and housing costs in a distribution formula incorporating
the most current U.S. Census Bureau Decennial Census and data from the American Community Survey for
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information on persons not to exceed 150% of poverty. Because the Department must track these funds

separately, the award may be split between two contracts.
**Because these counties are not officially a part of the subrecipient’s existing CEAP service area, these

subrecipients will receive separate contracts to serve these counties.
***The Board has placed conditions on this award which must be met before a Contract is executed.
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BOARD ACTION REQUEST
HOUSING RESOURCE CENTER
JUNE 17, 2021

Presentation, discussion, and possible action on the final 2021 State of Texas Consolidated Plan:
One-Year Action Plan

RECOMMENDED ACTION

WHEREAS, the U.S. Department of Housing and Urban Development (HUD)
requires the submission of a One-Year Action Plan in accordance with 24 CFR
§91.320;

WHEREAS, the Department has developed the draft 2021 State of Texas
Consolidated Plan: One-Year Action Plan (the Plan), which reports on the intended
use of funds received by the State of Texas from HUD for Program Year (PY) 2021,
beginning on September 1, 2021 and ending on August 31, 2022;

WHEREAS, a public comment period was open from April 26, 2021 through May
26, 2021, and a public hearing was held on May 5, 2021, to garner input on the
One-Year Action Plan and no comment was received;

WHEREAS, HUD announced the 2021 allocations for the CPD formula programs on
February 25, 2021, and staff has included these released amounts in this final
version presented at this meeting; and

WHEREAS, HUD announced an updated CDBG allocation amount, due to a formula
error on May 13, 2021, and staff has included this small increase in CDBG funds in
this final version presented at this meeting;

NOW, therefore, it is hereby

RESOLVED, that the 2021 State of Texas Consolidated Plan: One-Year Action Plan,
in the form presented to this meeting, is hereby approved and the Executive
Director and his designees are each hereby authorized, empowered and directed,
for and on behalf of the Department, to submit the 2021 State of Texas
Consolidated Plan: One-Year Action Plan to HUD and, in connection therewith, to
make such nonsubstantive grammatical and technical changes as they or HUD
deem necessary or advisable.




BACKGROUND

The Texas Department of Housing and Community Affairs (TDHCA), Texas Department of
Agriculture (TDA), and Texas Department of State Health Services (DSHS) prepared the draft 2021
State of Texas Consolidated Plan: One-Year Action Plan (Plan) in accordance with 24 CFR §91.320.
TDHCA coordinates the preparation of the State of Texas Consolidated Plan documents. The Plan
covers the State’s administration of the Community Development Block Grant Program (CDBG)
by TDA, the Housing Opportunities for Persons with AIDS Program (HOPWA) by DSHS, the
Emergency Solutions Grant (ESG) Program, the HOME Investment Partnerships (HOME) Program,
and the National Housing Trust Fund (NHTF) Program by TDHCA.!

The Plan reflects the intended uses of funds received by the State of Texas from HUD for Program
Year (PY) 2021. The Program Year begins on September 1, 2021, and ends on August 31, 2022.
The Plan also illustrates the State’s strategies in addressing the priority needs and specific goals
and objectives identified in the 2020-2024 State of Texas Consolidated Plan.

A draft of the Plan, containing official allocation amounts, was approved by the TDHCA Governing
Board for release for public comment from Monday, April 26, 2021, through Wednesday, May
26, 2021, and a public hearing was held on May 5, 2021. The State received no comments.

Per 24 CFR §91.15(a)(1), the Plan is required to be submitted to HUD on July 18, 2021, which is
at least 45 days before the start of PY 2021.

HUD Office of Community Planning and Development (CPD) announced the 2021 allocations for
the CPD formula programs on February 25, 2021. On May 13, 2021, HUD CPD issued a letter
stating that they had discovered an error in the formula calculations for the CDBG program
indicating that if a grantee had not yet submitted an FY 2021 plan, the correct allocation amounts
must be reflected in the 2021 action plan submission. Staff has included these official amounts
in this final version presented at this meeting. A copy of the Plan to be approved by the Board for
submission to HUD can be found online at TDHCA’s Board Meeting Information Center website
at http://www.tdhca.state.tx.us/board/meetings.htm.

This action seeks approval to submit the Plan to HUD upon approval by the Board and prior to
any deadline identified by HUD Per 24 CFR §91.15(a)(1). Staff recommends approval of this
action.

On June 3, 2021, HUD approved the 2020 Plan Amendment to use NHTF for rehabilitation
activities. TDHCA has made the corresponding changes to the NHTF Rehab standards for 2021
in accordance with the 2020 approval. Changes are reflected in the NHTF Rehab standards
attached to the final 2021 One-Year Action Plan as presented to the Board.

! The Texas General Land Office (GLO) is the responsible entity for developing the State Community Development Block Grant
Disaster Recovery Program (CDBG-DR) Action Plan and submitting any required amendments to the Consolidated Plan in
accordance with HUD guidelines. CDBG-DR planning documents are available at http://recovery.texas.gov/action-

plans/index.html.



http://www.tdhca.state.tx.us/board/meetings.htm
http://recovery.texas.gov/action-plans/index.html
http://recovery.texas.gov/action-plans/index.html
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BOARD ACTION REQUEST
LEGAL DIVISION
JUNE 17, 2021

Presentation, discussion, and possible action regarding the adoption of an Agreed Final Order
concerning White Rock Hills (HTC 07001 / CMTS 4431)

RECOMMENDED ACTION

WHEREAS, White Rock Hills Townhomes, owned by Fairway Townhomes Housing, L.P.
(Owner), had uncorrected compliance findings relating to the applicable land use
restriction agreement and the associated statutory and rule requirements;

WHEREAS, findings of noncompliance included: noncompliance with lease requirements
for two units; failure to annually recertify four units; one unit with incomplete
documentation to prove eligibility, resulting in a finding for a program unit not leased to
low-income household; one unit occupied by a household that was over the income
limit, and one unit that was missing a lease;

WHEREAS, all findings that had been referred for an administrative penalty were fully
resolved informally before consideration by the Enforcement Committee;

WHEREAS, Owner’s representatives have agreed, subject to Board approval, to enter
into an Agreed Final Order stipulating that violations occurred and assessing no
administrative penalty; and

WHEREAS, staff has based its recommendations for an Agreed Final Order on the
Department’s rules for administrative penalties and an assessment of each and all of the
statutory factors to be considered in assessing such penalties, applied specifically to the
facts and circumstances present in this case.

NOW, therefore, it is hereby

RESOLVED, that an Agreed Final Order, assessing no administrative penalty, but
stipulating that violations occurred at White Rock Hills Townhomes (HTC 07001 / CMTS
4431), as presented at this meeting, but authorizing staff to make any necessary non-
substantive technical corrections, is hereby adopted as the order of this Board.
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BACKGROUND

Fairway Townhomes Housing, L.P. (Owner) is the owner of White Rock Hills Townhomes (Property), a
low income apartment complex composed of 302 units, located in Dallas County. The Property is subject
to a Land Use Restriction Agreement (LURA) signed by Owner in 2008 in consideration of an annual
housing tax credit allocation of $1,456,598 to acquire, rehabilitate and operate the Property.
Records of the Utah Secretary of State do not list individual members of the general partner,
PC White Rock GP, LLC, a Utah limited liability company, but TDHCA records indicate that members
include: Jeffrey C. Danley, Carl Clark, and Jeff Burningham. CMTS lists Marina Palmer as the primary
contact for the Owner. The Property is managed by Peak Living, with Rebecca McBride listed as the
primary contact in CMTS.

This ownership group has a history of previous administrative penalty referrals for file monitoring
violations and Uniform Physical Condition Standards (UPCS) violations. Those referrals were closed
informally when full corrections were received. The following new compliance violations at the Property
were identified during a 2020 file monitoring review and were referred for a penalty:

1. Lease violation relating to failure to execute required no lock-out and good cause eviction
language in the lease for units 2202 and 2307;

2. Failure to provide annual recertifications for units 3701, 3905, 3908, and 2202, a requirement
for mixed-income properties;

3. Program unit not leased to low income household / household income above limit upon initial
occupancy for units 3903 and 2202; and

4. Low-income unit 2202 used on transient basis; no lease was in the file.

An informal conference was set and corrections were received in response to the informal conference
notice. Due to the ownership group’s history of past administrative penalty referrals, receipt of a
warning letter in 2018, and because corrections for the current referral were not received until after an
informal conference was set, it is not appropriate to close this referral without action by the
Enforcement Committee. However, multiple improvements have been made to address noncompliance
and prevent future problems. Accordingly, Owner has agreed to sign an Agreed Final Order assessing no
administrative penalty for noncompliance at the Property, but stipulating that violations had occurred
and were not timely corrected. This will establish a history of violations, and a penalty would then be
assessed if another informal conference is set in the future for further noncompliance.
This is an appropriate compromise because a first time penalty is typically reduced to zero if full
corrections are received, and because new management, Peak Living, has implemented procedures to
improve compliance in the portfolio.

Peak Living indicates that all of their Texas teams, including their Vice President of Compliance,
registered for TDHCA’s UPCS and HTC Compliance Trainings. Shortly after taking over, Peak Living
conducted a full self-audit that identified over 100 past due annual recertifications at multiple
properties. They were working to address their findings and TDHCA’s subsequent findings, but
experienced difficulty due to tenant resistance and then the pandemic. They also misunderstood a letter
issued by TDHCA, which gave a deadline of May 5, 2021, to correct a new finding of noncompliance
identified for one unit. Additionally, there were a multiple households that moved out during the
corrective action period. As of March 2021, Peak Living indicated that only two of their self-audit
findings remained unresolved, both due to tenant refusal to cooperate. Final corrections for TDHCA’s
findings were submitted on April 19, 2021. Internal procedures have been implemented to improve
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annual recertification requirements, including biweekly reports issued by the in-house compliance
department, outlining all certifications due within 120 days, along with any past-due certifications. On a
weekly basis, the regional manager and Vice Presidents receive reports of any past due certifications.
Any property with more than 10 past due certifications is required to submit a weekly report providing
updates and backup information about what they are doing to address the violations. If they exceed 12
past due files, they have weekly calls with the Vice President of Compliance, Regional Manager, and
Regional Vice President.

Consistent with direction from the Department’s Enforcement Committee, an Agreed Final Order
stipulating that violations occurred is recommended, with no administrative penalty. This will be a
reportable item of consideration under previous participation for any new award to the principals of the
owner.
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ENFORCEMENT ACTION AGAINST BEFORE THE

FAIRWAY TOWNHOMES HOUSING, L.P. TEXAS DEPARTMENT OF
WITH RESPECT TO HOUSING AND COMMUNITY

WHITE ROCK HILLS TOWNHOMES AFFAIRS

w W W W W WY WD

(HTC FILE # 07001 / CMTS # 4431)

AGREED FINAL ORDER

General Remarks and official action taken:

On this 17t day of June, 2021, the Governing Board (Board) of the Texas Department of
Housing and Community Affairs (TDHCA or Department) considered the matter of whether
enforcement action should be taken against FAIRWAY TOWNHOMES HOUSING, L.P., a Texas
limited partnership (Respondent).

This Agreed Order is executed pursuant to the authority of the Administrative Procedure Act
(APA), Tex. Gov't Code §2001.056, which authorizes the informal disposition of contested cases.
In a desire to conclude this matter without further delay and expense, the Board and
Respondent agree to resolve this matter by this Agreed Final Order. The Respondent agrees to
this Order for the purpose of resolving this proceeding only and without admitting or denying
the findings of fact and conclusions of law set out in this Order.

Upon recommendation of the Enforcement Committee, the Board makes the following findings
of fact and conclusions of law and enters this Order:

WAIVER

Respondent acknowledges the existence of their right to request a hearing as provided by Tex.
Gov't Code §2306.044, and to seek judicial review, in the District Court of Travis County, Texas,
of any order as provided by Tex. Gov’'t Code §2306.047. Pursuant to this compromise and
settlement, the Respondent waives those rights and acknowledges the jurisdiction of the Board
over Respondent.

FINDINGS OF FACT (FOF)

Jurisdiction:

1. During 2008, Respondent was awarded an allocation of Low Income Housing Tax Credits
by the Board, in the annual amount of $1,456,598 to acquire, rehabilitate and operate
White Rock Hills Townhomes (Property) (HTC file No. 07001 / CMTS No. 4431 / LDLD No.
775).
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3.

Respondent signed a land use restriction agreement (LURA) regarding the Property. The
LURA was effective December 1, 2008, and filed of record at Document Number
200900129016 of the Official Public Records of Real Property of Dallas County, Texas
(Records), as amended by a First Amendment executed on September 1, 2010, and filed
in the Records at Document Number 201000237652.

Respondent is subject to the regulatory authority of TDHCA.

Compliance Violations?:

4.

An on-site monitoring review was conducted on October 20, 2020, to determine
whether Respondent was in compliance with LURA requirements to lease units to low
income households and maintain records demonstrating eligibility. The monitoring
review found violations of the LURA and TDHCA rules. Notifications of noncompliance
were sent and a January 24, 2021, corrective action deadline was set, however, the
following violations were not resolved before the corrective action deadline:

a. Respondent failed to execute required lease provisions or exclude prohibited
lease language for units 2202 and 2307, a violation of 10 TAC §10.613 (Lease
Requirements), which requires leases to include specific language protecting
tenants from eviction without good cause and prohibiting owners from taking
certain actions such as locking out or seizing property, or threatening to do so,
except by judicial process. Final corrective documentation was received on April
16, 2021. The final violation was corrected on April 19, 2021, after intervention
by the Enforcement Committee.

b. Respondent failed to provide a copy of the lease for unit 2202. Using a unit on a
transient basis is a violation of 10 TAC §10.613 (Lease Requirements) and Section
4(c) of the LURA, which require residential rental units to be leased to Low-
Income Tenants. The violation was corrected on April 19, 2021, after
intervention by the Enforcement Committee.

c. Respondent failed to provide documentation that the household income was
within prescribed limits upon initial occupancy for unit 2202, a violation of 10
TAC §10.611 (Determination, Documentation and Certification of Annual
Income) and Section 4 of the LURA, which require screening of tenants to ensure
qualification for the program. The final violation was corrected on April 19, 2021,
after intervention by the Enforcement Committee.

d. Respondent failed to provide annual recertifications for units 3701, 3905, 3908,
and 2202, a violation of 10 TAC §10.612 (Tenant File Requirements), which
requires developments to annually recertify tax credit households in mixed

1 Within this Agreed Final Order, all references to violations of TDHCA Compliance Monitoring rules at
10 TAC Chapter 10 refers to the versions of the code in effect at the time of the compliance monitoring review that
resulted in recording each violation. All past violations remain violations under the current code and all interim
amendments.
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income properties. The final violation was corrected on April 19, 2021, after
intervention by the Enforcement Committee.

e. Household income was above income upon initial occupancy for unit 3903, a
violation of 10 TAC §10.611 (Determination, Documentation and Certification of
Annual Income) and Section 4 of the LURA, which require screening of tenants to
ensure qualification for the program. The final violation was corrected on March
10, 2021, after intervention by the Enforcement Committee.

5. All violations listed above are considered resolved at the time of this Order.

CONCLUSIONS OF LAW

1. The Department has jurisdiction over this matter pursuant to Tex. Gov't Code
§§2306.041-.0503 and 10 TAC Chapter 2.

2. Respondent is a “housing sponsor” as that term is defined in Tex. Gov’'t Code
§2306.004(14).

3. Pursuant to IRC §42(m)(1)(B)(iii), housing credit agencies are required to monitor for
noncompliance with all provisions of the IRC and to notify the Internal Revenue Service
of such noncompliance.

4. Respondent violated 10 TAC §10.613 in 2020, by failing to provide required lease
provisions or exclude prohibited language for units 2202 and 2307.

5. Respondent violated 10 TAC §10.613 in 2020, by failing to provide a lease for unit 2022,
resulting in a finding of a Low-Income unit occupied on a transient basis.

6. Respondent violated 10 TAC §10.611 and Section 4 of the LURA in 2020, by failing to
provide documentation that the household income was within prescribed limits upon
initial occupancy for unit 2202.

7. Respondent violated 10 TAC §10.612 in 2020, by failing to provide annual
recertifications for units 3701, 3905, 3908, and 2202.

8. Respondent violated 10 TAC §10.611 and Section 4 of the LURA in 2020, when unit 3903
was leased to a household that was above income upon initial occupancy.

9. Because Respondent is a housing sponsor with respect to the Property, and has violated
TDHCA rules, the Board has personal and subject matter jurisdiction over Respondent
pursuant to Tex. Gov't Code §2306.041 and §2306.267.
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10. Because Respondent is a housing sponsor, TDHCA may order Respondent to perform or
refrain from performing certain acts in order to comply with the law, TDHCA rules, or
the terms of a contract or agreement to which Respondent and TDHCA are parties,
pursuant to Tex. Gov’t Code §2306.267.

11. Because Respondent has violated rules promulgated pursuant to Tex. Gov't Code
§2306.053 and has violated agreements with the Agency to which Respondent is a
party, the Agency may impose an administrative penalty pursuant to Tex. Gov’'t Code
§2306.041.

12. It is appropriate to assess no administrative penalty in accordance with the policies
situated at 10 TAC Chapter 2.

Based upon the foregoing findings of fact and conclusions of law, and an assessment of the
factors set forth in Tex. Gov't Code §2306.042 to be considered in assessing such penalties as
applied specifically to the facts and circumstances present in this case, the Governing Board of
the Texas Department of Housing and Community Affairs orders the following:

IT IS HEREBY ORDERED that Respondent not be assessed an administrative penalty.

IT IS FURTHER ORDERED that Respondent shall follow the requirements of
10 TAC §10.406, a copy of which is included at Exhibit 1, and obtain approval from the
Department prior to consummating a sale of the property, if contemplated.

IT IS FURTHER ORDERED that the terms of this Agreed Final Order shall be published on the

TDHCA website.

[Remainder of page intentionally blank]

Page 4 of 9



Approved by the Governing Board of TDHCA on June 17 ,2021.

By:
Name: Leo Vasquez
Title: Chair of the Board of TDHCA

By:
Name: James “Beau” Eccles
Title: Secretary of the Board of TDHCA

STATE OF TEXAS §
§
COUNTY OF §
Before me, the undersigned notary public, on this ___ day of June, 2021, personally appeared

Leo Vasquez, proved to me to be the person whose name is subscribed to the foregoing
instrument and acknowledged to me that he executed the same for the purposes and
consideration therein expressed.

(Seal)
Notary Public, State of Texas
STATE OF TEXAS 8
§
COUNTY OF TRAVIS 8
Before me, the undersigned notary public, on this __ day of June, 2021, personally appeared

James “Beau” Eccles, proved to me to be the person whose name is subscribed to the foregoing
instrument and acknowledged to me that he executed the same for the purposes and
consideration therein expressed.

(Seal)

Notary Public, State of Texas
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STATE OF §

§
COUNTY OF §
BEFORE ME, (notary name), a notary public in and for the State of ,
on this day personally appeared (person signing document),

known to me or proven to me through circle one: personally known / driver’s license / passport
to be the person whose name is subscribed to the foregoing instrument, and acknowledged to
me that (he/she) executed the same for the purposes and consideration therein expressed,
who being by me duly sworn, deposed as follows:

1. “My name is , | am of sound mind, capable of making this
statement, and personally acquainted with the facts herein stated.

2. | hold the office of for Respondent. | am the authorized
representative of Respondent, owner of the Property, which is subject to a Land Use
Restriction Agreement monitored by the TDHCA in the State of Texas, and | am duly
authorized by Respondent to execute this document.

3. Respondent knowingly and voluntarily enters into this Agreed Final Order, and agrees with
and consents to the issuance and service of the foregoing Agreed Order by the Governing
Board of the Texas Department of Housing and Community Affairs.”

RESPONDENT:

FAIRWAY TOWNHOMES HOUSING, L.P., a Texas limited

partnership

PC White Rock GP, LLC, a Utah limited liability company
By:
Name: Jeffrey Danley
Title:

Given under my hand and seal of office this day of ,2021.

Signature of Notary Public

Printed Name of Notary Public

NOTARY PUBLIC IN AND FOR THE STATE OF
My Commission Expires:

Page 6 of 9



Exhibit 1
Texas Administrative Code

TITLE 10 COMMUNITY DEVELOPMENT

PART 1 TEXAS DEPARTMENT OF HOUSING AND COMMUNITY AFFAIRS
CHAPTER 10 UNIFORM MULTIFAMILY RULES

SUBCHAPTER E  POST AWARD AND ASSET MANAGEMENT REQUIREMENTS
RULE §10.406  Ownership Transfers (§2306.6713)

(a) Ownership Transfer Notification. All multifamily Development Owners must provide written notice and a
completed Ownership Transfer packet, if applicable, to the Department at least 45 calendar days prior to any
sale, transfer, or exchange of the Development or any portion of or Controlling interest in the Development.
Except as otherwise provided herein, the Executive Director's prior written approval of any such transfer is
required. The Executive Director may not unreasonably withhold approval of the transfer requested in
compliance with this section.

(b) Exceptions. The following exceptions to the ownership transfer process outlined herein apply:

(1) A Development Owner shall be required to notify the Department but shall not be required to obtain
Executive Director approval when the transferee is an Affiliate of the Development Owner with no new
Principals or the transferee is a Related Party who does not Control the Development and the transfer is being
made for estate planning purposes.

(2) Transfers that are the result of an involuntary removal of the general partner by the investment limited
partner do not require advance approval but must be reported to the Department as soon as possible due to
the sensitive timing and nature of this decision. In the event the investment limited partner has proposed a new
general partner or will permanently replace the general partner, a full Ownership Transfer packet must be
submitted.

(3) Changes to the investment limited partner, non-Controlling limited partner, or other non-Controlling
partners affiliated with the investment limited partner do not require Executive Director approval. A General
Partner's acquisition of the interest of the investment limited partner does not require Executive Director
approval, unless some other change in ownership is occurring as part of the same overall transaction.

(4) Changes resulting from foreclosure do not require advance approval but acquiring parties must notify the
Department as soon as possible of the revised ownership structure and ownership contact information.

(c) General Requirements.

(1) Any new Principal in the ownership of a Development must be eligible under §11.202 of Subchapter C
(relating to Ineligible Applicants and Applications). In addition, Principals will be reviewed in accordance with
Chapter 1, Subchapter C of this title (relating to Previous Participation and Executive Award Review and Advisory
Committee).

(2) Changes in Developers or Guarantors must be addressed as non-material amendments to the application
under §10.405 of this subchapter.

(3) To the extent an investment limited partner or its Affiliate assumes a Controlling interest in a Development
Owner, such acquisition shall be subject to the Ownership Transfer requirements set forth herein. Principals of
the investment limited partner or Affiliate will be considered new Principals and will be reviewed as stated
under paragraph (1) of this subsection.

(4) Simultaneous transfer or concurrent offering for sale of the General Partner's and Limited Partner's control
and interest will be subject to the Ownership Transfer requirements set forth herein and will trigger a Right of
First Refusal, if applicable.

(d) Transfer Actions Warranting Debarment. If the Department determines that the transfer, involuntary
removal, or replacement was due to a default by the General Partner under the Limited Partnership Agreement,
or other detrimental action that put the Development at risk of failure or the Department at risk for financial
exposure as a result of non-compliance, staff will refer the matter to the Enforcement Committee for
debarment consideration pursuant to §2.401 of this title (relating to Enforcement, Debarment from
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Participation in Programs Administered by the Department). In addition, a record of transfer involving Principals
in new proposed awards will be reported and may be taken into consideration in accordance with Chapter 1,
Subchapter C of this title (relating to Previous Participation and Executive Award Review and Advisory
Committee), prior to recommending any new financing or allocation of credits.

(e) Transfers Prior to 8609 Issuance or Construction Completion. Prior to the issuance of IRS Form(s) 8609 (for
Housing Tax Credits) or the completion of construction (for all Developments funded through other Department
programs) an Applicant may request an amendment to its ownership structure to add Principals. The party(ies)
reflected in the Application as having Control must remain in the ownership structure and retain Control, unless
approved otherwise by the Executive Director. A development sponsor, General Partner or Development Owner
may not sell the Development in whole or voluntarily end their Control prior to the issuance of 8609s.

(f) Nonprofit Organizations. If the ownership transfer request is to replace a nonprofit organization within the
Development ownership entity, the replacement nonprofit entity must adhere to the requirements in paragraph
(1) or (2) of this subsection.

(1) If the LURA requires ownership or material participation in ownership by a Qualified Nonprofit Organization,
and the Development received Tax Credits pursuant to §42(h)(5) of the Code, the transferee must be a Qualified
Nonprofit Organization that meets the requirements of §42(h)(5) of the Code and Tex. Gov't Code §2306.6706,
if applicable, and can demonstrate planned participation in the operation of the Development on a regular,
continuous, and substantial basis.

(2) If the LURA requires ownership or material participation in ownership by a nonprofit organization or CHDO,
the Development Owner must show that the transferee is a nonprofit organization or CHDO, as applicable, that
complies with the LURA. If the transferee has been certified as a CHDO by TDHCA prior to 2016 or has not
previously been certified as a CHDO by TDHCA, a new CHDO certification package must be submitted for review.
If the transferee was certified as a CHDO by TDHCA after 2016, provided no new federal guidance or rules
concerning CHDO have been released and the proposed ownership structure at the time of review meets the
requirements in 24 CFR Part 92, the CHDO may instead submit a CHDO Self-Certification form with the
Ownership Transfer package.

(3) Exceptions to paragraphs (1) and (2) of this subsection may be made on a case by case basis if the
Development (for MFDL) is past its Federal Affordability Period or (for HTC Developments) is past its Compliance
Period, was not reported to the IRS as part of the Department's Nonprofit Set Aside in any HTC Award year, and
follows the procedures outlined in §10.405(b)(1) - (5) of this subchapter. The Board must find that:

(A) The selling nonprofit is acting of its own volition or is being removed as the result of a default under the
organizational documents of the Development Owner;

(B) The participation by the nonprofit was substantive and meaningful during the full term of the Compliance
Period but is no longer substantive or meaningful to the operations of the Development; and

(C) The proposed purchaser is an affiliate of the current Owner or otherwise meets the Department's
standards for ownership transfers.
(g) Historically Underutilized Business (HUB) Organizations. If a HUB is the general partner or special limited
partner of a Development Owner and it determines to sell its ownership interest, after the issuance of 8609's,
the purchaser of that partnership interest or the general or special limited partner is not required to be a HUB as
long as the procedure described in §10.405(b)(1) of this chapter (relating to Non-Material LURA Amendments)
has been followed and approved.
(h) Documentation Required. A Development Owner must submit documentation requested by the Department
to enable the Department to understand fully the facts and circumstances pertaining to the transfer and the
effects of approval or denial. Documentation must be submitted as directed in the Post Award Activities Manual,
which includes but is not limited to:

(1) A written explanation outlining the reason for the request;

(2) Ownership transfer information, including but not limited to the type of sale, terms of any new financing
introduced as a result of the transfer, amount of Development reserves to transfer in the event of a property
sale, and the prospective closing date;

(3) Pre and post transfer organizational charts with TINs of each organization down to the level of natural
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persons in the ownership structure as described in §11.204(13)(A) of Subchapter C of this title (relating to
Required Documentation for Application Submission);

(4) A list of the names and contact information for transferees and Related Parties;

(5) Previous Participation information for any new Principal as described in §11.204(13)(B) of this title (relating
to Required Documentation for Application Submission);

(6) Agreements among parties associated with the transfer;

(7) Owners Certifications with regard to materials submitted as further described in the Post Award Activities
Manual;

(8) Detailed information describing the organizational structure, experience, and financial capacity of any party
holding a controlling interest in any Principal or Controlling entity of the prospective Development Owner;

(9) Evidence and certification that the tenants in the Development have been notified in writing of the
proposed transfer at least 30 calendar days prior to the date the transfer is approved by the Department. The
ownership transfer approval letter will not be issued until this 30 day period has expired;

(10) Any required exhibits and the list of exhibits related to specific circumstances of transfer or Ownership as
detailed in the Post Award Activities Manual.

(i) Once the Department receives all necessary information under this section and as required under the Post
Award Activities Manual, staff shall initiate a qualifications review of a transferee, in accordance with Chapter 1,
Subchapter C of this title (relating to Previous Participation and Executive Award Review and Advisory
Committee), to determine the transferee's past compliance with all aspects of the Department's programs,
LURAs and eligibility under this chapter and §11.202 of this title (relating to Ineligible Applicants and
Applications).

(j) Credit Limitation. As it relates to the Housing Tax Credit amount further described in §11.4(a) of this title
(relating to Tax Credit Request and Award Limits), the credit amount will not be applied in circumstances
described in paragraphs (1) and (2) of this subsection:

(1) In cases of transfers in which the syndicator, investor or limited partner is taking over ownership of the
Development and not merely replacing the general partner; or

(2) In cases where the general partner is being replaced if the award of credits was made at least five years
prior to the transfer request date.

(k) Penalties, Past Due Fees and Underfunded Reserves. The Development Owner must comply with any
additional documentation requirements as stated in Subchapter F of this chapter (relating to Compliance
Monitoring) and Subchapter G of this chapter (relating to Affirmative Marketing Requirements and Written
Policies and Procedures). The Development Owner on record with the Department will be liable for any
penalties or fees imposed by the Department (even if such penalty can be attributable to the new Development
Owner) unless an ownership transfer has been approved by the Department. In the event a transferring
Development has a history of uncorrected UPCS violations, ongoing issues related to keeping housing sanitary,
safe, and decent, an account balance below the annual reserve deposit amount as specified in §10.404(a)
(relating to Replacement Reserve Accounts), or that appears insufficient to meet capital expenditure needs as
indicated by the number or cost of repairs included in a PNA or SCR, the prospective Development Owner may
be required to establish and maintain a replacement reserve account or increase the amount of regular deposits
to the replacement reserve account by entering into a Reserve Agreement with the Department. The
Department may also request a plan and timeline relating to needed repairs or renovations that will be
completed by the departing and/or incoming Owner as a condition to approving the Transfer. A PNA or SCR may
be requested if one has not already been received under §10.404 of this section (relating to Reserve Accounts).
(I) Ownership Transfer Processing Fee. The ownership transfer request must be accompanied by the
corresponding ownership transfer fee as outlined in §11.901 of this title (relating to Fee Schedule, Appeals, and
other Provisions).

Source Note: The provisions of this §10.406 adopted to be effective February 5, 2020, 45 TexReg 722
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TDHCA Outreach and Media Analysis,
April 2021

A compilation of TDHCA media analysis designed to enhance the awareness of TDHCA programs and
services among key stakeholder groups and the general public, and outreach activities, such as
trainings and webinars. The following is an analysis of print and broadcast news, and social media
reporting for the time period of April 1 through April 30, 2021 (news articles specifically mentioned the
Department).

Total number of articles referencing TDHCA: 198
Breakdown by Medium:*

* Print: 15 (Editorials/Columnists = 1)

* Broadcast: 104

= Trade, Government or Internet-Based Publications: 79

Figure 1 News Tone
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! Broadcast numbers may represent instances in which TDHCA was referenced on a television or radio station’s
website, rather than in a specific broadcast news segment



Figure 3 Media Market
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Summary:

Reporting on Department activities by the news media totaled 198 references in April 2021. News
mentions reflected TDHCA’s Texas Rent Relief Program efforts, including challenges with the online
system, call center issues, payments related to rent and utility bill assistance, as well as a legislative
report.

There were 12 perceived negative articles related to TDHCA in April. The following table illustrates the
number of news mentions during each quarter of 2021 compared to 2020. There were a total of 679
news articles mentioning TDHCA in the first quarter of 2021.

TDHCA News Trends
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Social media:

Currently, TDHCA’s Twitter account has more than 2,700 followers and its Facebook account has more
than 3,400 followers. TDHCA’s YouTube views continue to grow with more than 34,600 views. The
following is a summary analysis of TDHCA’s efforts to engage stakeholders and the public on federal

and state resources, initiatives and programs.

Month/Yr Posts Clicks Engagements | Shared posts | Liked posts
January 2021 50 20 56 20 18
February 2021 52 193 2,609 1,163 18
March 2021 71 322 355 144 55
April 2021 57 70 4,155 1,152 30

* Clicks = number of times an individual clicked on a link provided in a post. Engagements = any action a person takes on our post

Month/Yr Tweets Clicks Engagements Retweets Liked posts
January 2021 52 224 13 4 7

February 2021 61 186 92 38 39

March 2021 80 313 77 20 37

April 2021 95 144 418 159 218

* Clicks = number of times an individual clicked on a link provided in a post. Engagements = any action a person takes on our post

3 YouTube

Month Views Watch time Avg. view Impressions | Impressions
(hours) duration click-through
rate
January 2021 | 684 105.8 9:16 7,760 2.2%
Feb. 2021 11,479 | 1,174 6:08 91,326 1.8%
March 2021 | 34,663 | 990.5 1:42 53,853 5.6%
April 2021 29,652 | 623.6 1:15 41,923 6.3%




April 2021

Video
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Total

Texas Rent Relief Program Completing Application Tutorial
Texas Rent Relief Program Registration Tutorial
Texas Rent Relief Program Tenant Application

Texas Rent Relief Program Landlord Application

Texas Rent Relief Program Landlord Tips

Texas Emergency Mortgage Assistance Program TEMAP Webinar -..
20 IncomeDeterminationTraining

Texas Rent Relief Webinar Fridays - March 5,2021

Overview of Updates to Compliance, Affirmative Marketing and Writ...
Virtual Roundtable - TDHCA's Enforcement Rule

TERAP Application Werkshop

TDHCA Utility Allowance Roundtable - Oct. 13, 2020

Como Registrarse Para el Programa de Asistencia de Pago de Rent...
Average Income Webinar - Sept. 2, 2020

TERAP Monthly Reporting Workshop - March 1, 2021

Compliance Round Table - April 21, 2021

TERAP Implementation Workshop

TDHCA's Multifamily Direct Loan Training - Sept. 24, 2020

Como Completar Su Aplicacién para el Programa de Asistencia de ...
Section 811 PRA Updates for Referral Agents

Cost Certification Roundtable - November 18, 2020

Accessing Texas Department of Aging and Disability Services
Digital Qutreach Webinar

Rental Assistance

Texas Rent Relief Program Webinar - Feb. 26, 2021

2020 04 14 10 00 Fair Housing Month 2020 Assistance Animals

For Sec. 811 Referral Agents - PRA Barrier Busting Funds

Energy Assistance

Accessing Texas Department of State Health Services

Previous Participation Review 2016

Texas Rent Relief Program webinar

Views &
29,652
18,612 62.8%
5720 19.3%
1875 6.3%
1077  3.6%
329 1.1%
200 0.7%
194 0.7%
185 0.6%
158  0.5%
125 04%
103 0.4%
88 0.3%
87 0.3%
59  0.2%
56 0.2%
51 0.2%
49 0.2%
36  0.1%
35 0.1%
30 0.1%
24 0.1%
24 0.1%
22 0.1%

9 0.0%

8 0.0%

6 0.0%

5 0.0%

3 0.0%

3 0.0%

2 0.0%

Watch time
(hours)
623.6

139.2 22.3%
39.7  6.4%
715 12.4%
36.0 58%

75 1.2%
211 34%
331 53%
280 45%
250 4.0%
218  3.5%
84 13%
138 2.2%
09 01%
330 53%
65 1.0%
101 1.6%
143 23%
67 1.1%
04 0%
41 07%
43 07%

13 02%

19 03%

05 01%

08 01%

08 01%
0.0 00%

0.0 00%

01 0.0%

03 0.0%

Impressions

click-through

Subscribers Impressions
201 41,293

78 38.8% 2,947
50 24.9% 2,224
15  7.5% 4,750
8 4.0% 3,811
3 1.5% 837
6 3.0% 2,023
1 05% 2,053
6 3.0% 18
2 1.0% 1,566
2 1.0% 1,426
3 1.5% 1,457
2 1.0% 893
1 05% 630
0 00% 1,251
1 05% 1,255
0 00% 525
0 00% 1,024
2 1.0% 1,045
0 0.0% 329
0 0.0% 661
0 0.0% 1,070
0 00% 320
1 05% 436
0 00% 270
0 00% 2
0 0.0% 170
0 00% 166
0 00% 18
0 0.0% 75
0 0.0% 59
- - 25

TDHCA Outreach April 2021

rate

6.3%

8.3%
5.4%
14.5%
11.1%
12.1%
3.7%
6.6%
0%
6.5%
5.9%
4.3%
4.9%
6.0%
1.9%
2.3%
6.1%
1.8%
1.8%
21%
2.7%
1.6%
4.1%
2.1%
1.9%
0%
29%
3.0%
16.7%
27%
3.4%

0%

A compilation of outreach activities such as meetings, trainings and webinars.

Department Meeting Meeting Title Attendees (includes
Date organizer)

Fair Housing Data Apr 01, Fair Housing Overview | 329

Management and 2021

Reporting




SF and Homeless Apr 06, ESG Winter Waivers, 38

Programs 2021 all ESG Participants

Texas Rent Relief Apr 06, Texas Rent Relief for 282
2021 San Antonio

Apartment Assoc

Fair Housing Data Apr 09, Governor’s Committee | 69

Management and 2021 for Persons with

Reporting Disabilities

Community Affairs Apr 13, Public Hearing DOE 7
2021 WAP 2021State Plan

Homeownership Apr 13, CE for Texas Realtors 22
2021

Fair Housing Data Apr 13, Reasonable 485

Management and 2021 Accommodations

Reporting

Fair Housing Data Apr 15, Assistance Animals 240

Management and 2021

Reporting

Homeownership Apr 17, BCL Virtual 500
2021 Homebuyer Fair

Homeownership Apr 20, Hispanic Real Estate
2021 Brokers Assoc Radio

Show

Texas Rent Relief Apr 20, Texas Rent Relief for 25
2021 Utility Vendors

Fair Housing Data Apr 20, Fair Housing for 9

Management and 2021 Habitat for Humanity

Reporting

Compliance Apr 21, Compliance 117
2021 Roundtable

Fair Housing Data Apr 22, Violence Against 387

Management and 2021 Women Act

Reporting

Bond Finance Apr 22, Bond Finance Update | 127
2021

Homeownership Apr 22, Lender Lunch and 22
2021 Learn

Texas Rent Relief Apr 22, Texas Rent Relief for 98
2021 CAAs

Fair Housing Data Apr 27, Affirmative Marketing | 185

Management and 2021

Reporting

Fair Housing Apr 28, Fair Housing 14
2021 Workgroup Meeting




Compliance Apr 28, HTC Training 102
2021 presented by TSS

Fair Housing Data Apr 29, Language Access and 132

Management and 2021 Limited English

Reporting

Proficiency
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BOARD REPORT ITEM
TEXAS HOMEOWNERSHIP DIVISION
JUNE 17, 2021

Housing Finance Activity Report

BACKGROUND

The Texas Homeownership Division is primarily responsible for the creation, oversight, and
administration of the Department’s homeownership programs, which are designed to provide
affordable financing options for low-to-moderate income homebuyers. This is accomplished
through the issuance of tax-exempt and taxable single family mortgage revenue bonds, and
through the Department’s Taxable Mortgage Program (TMP).

Currently, the Department offers the following statewide options to homebuyers. Please note
that conventional loans had been temporarily suspended (reinstated on December 1, 2020) due
to potential fees imposed by Fannie Mae with respect to loans that enter forbearance as a result
of COVID-19.

My First Texas Home Program. Offers expanded mortgage loan opportunities to
qgualifying first-time homebuyers, including government and conventional 30-year fixed
rate mortgage loan options. All loans originated through the program are tax-exempt
eligible, meeting Internal Revenue Service (IRS) requirements for inclusion in a tax-
exempt bond issue or for receipt of a Mortgage Credit Certificate (MCC). As such,
borrowers using this option must be first-time homebuyers (cannot have had an
ownership interest in a primary residence within the last three years or must qualify for a
veteran or targeted area exception), and borrower income and the purchase price of the
home must be within IRS designated limits. Continuous funding for this program is
provided through the issuance of tax-exempt single family mortgage revenue bonds
(SFMRBs) and through TMP. The Department’s SFMRBs typically offer borrowers multiple
options, with at least one option providing down payment and closing cost assistance
provided by the Department. Down payment and closing cost assistance is secured by a
30-year, non-amortizing, 0% interest second loan that is due upon sale of the property or
refinance of the first loan. Loans funded with TMP include loans accompanied by an MCC
(the IRS does not permit these loans to be included in SFMRBs) and tax-exempt eligible
loans that are not used as collateral for SFMRBs.

My Choice Texas Home Program. Offers mortgage loan opportunities to qualifying first-
time and non-first-time homebuyers, including government and conventional 30-year
fixed rate mortgage loan options. Down payment and closing cost assistance is provided
with each loan. While the same income and purchase price limits applicable to the My
First Texas Home Program apply, income eligibility is based on the standard credit




gualifying (1003) income instead of IRS methodology. Because all loans are funded
through TMP, no IRS recapture provisions apply.

e Texas Mortgage Credit Certificate (MCC) Program. Makes homeownership more
affordable by providing first-time homebuyers a federal income tax credit, reducing the
homebuyer’s potential federal income tax liability. By having an MCC, the homebuyer
has the ability to convert a portion of their annual mortgage interest into a direct income
tax credit on their U.S. individual income tax return. The credit may be applied for the life
of the loan, as long as the home remains the borrower’s primary residence. The Texas
MCC option is offered in combination with a My First Texas Home mortgage loan (TBA
funding only), referred to as Combo loans for discussion and reporting purposes; or as a
stand-alone option combined with any FHA, VA, USDA, or conventional fixed rate
mortgage loan. The Department’s MCC Program offers MCC Credit Rates of 30% (for loan
amounts up to $175,000 and subject to the $2,000 annual maximum credit) and 20% (for
loan amounts greater than $175,000, which has no annual maximum credit amount).

Income and Purchase Price Limits for All Loan Options. The maximum income for all loan
options is 100% of Area Median Family Income (AFMI) for households of one or two persons, and
115% of AMFI for households of three persons or more. The maximum purchase price is 90% of
the average area purchase price. The Income and Purchase Price Limits Table is available on the
Department’s website at https://thetexashomebuyerprogram.com/uploads/limits.pdf, and an
example, reflecting the limits with respect to loans originated in the Austin, Round Rock MSA is
provided below.

Maximum
Example Income Limits Purchase Price
Households of
Households of | 3 persons or 50% of
1-2 persons more (115% | Average Area
Location (100% AMFI) AMFI) Purchase Price
Austin, Round Rock MSA| $  98,900.00 | $ 113,735.00 | $ 364,452.00

Higher income and purchase price limits apply with respect to homes purchased in targeted areas, which
are areas of severe economic distress.

IRS Recapture. Loans that are financed through SFMRBs and loans that receive an MCC are
subject to IRS recapture provisions. Under certain circumstances, a borrower may owe a
recapture tax to the IRS. To owe any recapture tax at all, the borrower must (1) sell the MCC- or
MRB-financed home at a gain within nine years of purchase, AND (2) earn significantly more
income than when the home was purchased (generally more than 5% increase in income per
year). Both of these criteria must be met before a borrower has a recapture liability. In addition,
the recapture liability cannot exceed the amount of the borrower’s gain on the sale of the home.



https://thetexashomebuyerprogram.com/uploads/limits.pdf

Current Mortgage Rates and Terms. The following table details the Department’s loan options
and mortgage rates as of June 7, 2021. Down payment and closing cost assistance (DPA) is
provided as a 30-year, non-amortizing, 0% interest second mortgage loan that is due on sale or
refinance.

V-

i\

The
Texas Homebuyer

Program

Txas Dupartenent of Housing
and Community Affairs

Rate Notice and Loans with Down Payment Assistance

Fannie Mae Preferred

Available Options Government Loans Available only with My Choice Gm:;:l::mt
&f7/2021 (FHA, USDA, VA) Texas Home Taxable Loans
/71 At or Below 80% AMFT (FHA, USDA, VA)

Amount of DPA Provided 2 Points DPA | 3 Points DPA | 4 Points DPA | 5 Points DPA | 3 Points DPA | 5 Points DPA

Farst-Time Homebuyer requinement;
Considers the income of il personds) who will Sign the Deed of Tnest (incuding Non- Purchasing Spouse).

My First Texas Home Program

My FIRST Texas Home Bond Eligible Loans, Na MOC 3.125% 3.250% 3.250% 3.500% NiA

By FIRST Texas Home Comba Loans with MCC 3250% 2.250% 1375% 3.750% MiA

My Choice Texas Home Program e nm.l.m- Hom e

CONSIIETS tht i (1003, credit i)
My CHOICE Texas Home Taxable Loans, No MOC 3.250% 3.250% 3.375% 3.750% 3.625% | 4.000% | LTS
TARGETED AREA RESERVATION Nfa NS 3.250% 1.500% Mo First-Time Homebuwyer requirement; Targeted Area Loans OMNLY
Mortgage Credit Certificate (MCC) Program
My FIRST Texas Home Combo Loans MCC Cradit Rate s Based on Loan Amount
ond Loans at or bebow §175,000 - 30% MOC Credit Rate with a $2,000 annual maximum tax credit
Stand-Alone MCCs Loans above $175,000 - 20% MOC Credit Rate with no annual maximum tax credit

APPLICABLE TO ALL LOANS ORIGINATED THROUGH THE ABOVE TBA AND BOND OPTIONS

Minimum FICD Score 620
Max DTI 50% Losaens misst b purchased within 60 days

Origination Points % af the date reserved. Extensicns are
SRP to Lender 2.75% avadable at the Mlm\ﬁng(nsl:
Program Compliance Fee 5275 7-Day 0.0E25%
Tax Service Fee 585 15-Day [FL7
MICC Issuance Fee 5400 AN MEEs, Comba and Stand-Alons 23-Day Q1875%
Loan Review and Acquisition Fes 4150 30-Day 0.2500%

APPLICABLE TD FNMA LOANS
Resarvations will not be accepted for FNMA bans greater than B0% of AMFI. Sé& Program Income Table for guidelings.
Al FNIMA loans at or below BD% of AMFI must be registerad as MY CHOICE Texas Home Taxable Loans, No MCC.

https:/ fthetexashomebuyerprogram. comfuploadslimitspdf

The attached Housing Finance Activity Report reflects activity for each available homeownership
option for calendar year 2021—- Quarter 1 (January 1, 2021 - March 31, 2021), aggregate loan
activity over a 12-month period, and a map that reflects Texas counties served.



TDHCA Housing Finance Activity

Quarter 1-2021

Borrowers Served

2,188

(Financed and/or MCC Issued)
Decrease of 11% from
Quarter 1-2020

Homes Financed

2,548

Decrease of 5% from
Quarter 1-2020

First Mortgages

$506
Million

Increase of 2.3% from
Quarter 1-2020

MCCs Issued

604

Decrease of 34% from
Quarter 1-2020

364 MCC and First Mortgage
240 Stand-alone MCC

Income Distribution
April 1, 2020 to March 31, 2021

<= 30,000
30,001 - 40,000
40,001 - 50,000
50,001 - 60,000
60,001 - 70,000
70,001 - 80,000
80,001 - 90,000

90,001 - 100,000

> 100,000 | 0.3%

23%

Average Income $58,220
74.3% of Borrowers at or Below 80% AMFI

Loan Amount Distribution
April 1, 2020 to March 31, 2021

>275,000 IEE4.9%
250,001 - 275,000 N7 .3%
225,001 -250,000 NG 13.6%
200,001 - 225,000 GGG 1 0.3%
175,001 - 200,000 NG 20. 7%
150,001 - 175,000 G 1 G .4 %
125,001 - 150,000 [N 1 0.2%
100,001 - 125,000 N 5.0%

<=100,000 HEEEN?2.6%

Average Loan Amount $194,313

2020 Statewide Economic Impact

Based on 34% New Construction Loans

$ 1.2 Billion Wages Generated
$154.9 Million 1axRevenue
16,953 Jobs Created

Estimates based on formulas published by the National Home Builders Association- The
Economic Impact of Home Building in Typical Local Area, Provided by National Council of
State Housing Agencies (NCSHA)




TDHCA Aggregate Loan Originations
April 1, 2020 to March 31, 2021

Loan Volume by COUNTY (Top 20)

FICO Score Distribution

Max: 8 \ Min:1 \ WAvg: 2.6

T:\bfbf\Reports\Program Summary Reports\2021-4\Quarterly Report\Quarterly_Aggregate Summary Report (3-31-2021)(Page 2 & 3) v1_For_CG

Top Originating Counties Total Originated # of Loans % of Loans FICO Score Orig Loan Amount | # of Loans | % of Loans
Harris $ 446,337,452 2299 16.4% <= 640 $ 656,591,541 3365 24.1%
Bexar $ 335,537,639 1748 12.4% 641 to 660 $ 645,624,039 3327 23.8%
Tarrant $ 233,893,443 1111 8.6% 661 to 680 $ 465,767,501 2414 17.3%
Dallas $ 207,892,031 1037 7.7% 681 to 700 $ 327,613,507 1670 12.0%
El Paso $ 146,426,206 990 5.4% 701to 720 $ 190,438,712 997 7.1%
Williamson $ 119,389,477 506 4.4% 721to 740 $ 158,113,313 821 5.9%
Travis $ 99,759,325 423 3.7% 741 to 760 $ 125,885,406 651 4.7%
Fort Bend $ 86,269,475 401 3.2% 761 to 780 $ 82,236,844 407 2.9%
Denton $ 78,611,100 317 2.9% 780 to 800 $ 43,263,890 221 1.6%
Montgomery $ 70,416,852 352 2.6% > 800 $ 18,419,774 94 0.7%
Collin $ 64,089,441 265 2.4% Max: 817 \ Min:580 \ WAvg: 674
Kaufman $ 62,819,974 287 2.3%
Hays $ 55,094,886 232 2.0% Household Income Distribution
Ellis $ 44,175,614 186 1.6% Household Income ($) | Orig Loan Amount | # of Loans | % of Loans
Webb $ 40,529,936 231 1.5% <=20,000 $ 6,502,300 45 0.3%
Brazoria $ 38,215,138 180 1.4% 20,001 - 30,000 $ 45,266,605 366 2.6%
Nueces $ 36,336,249 217 1.3% 30,001 - 40,000 $ 221,156,906 1490 10.7%
Johnson $ 35,441,698 179 1.3% 40,001 - 50,000 $ 465,685,014 2660 19.0%
Lubbock $ 28,994,420 184 1.1% 50,001 - 60,000 $ 626,408,959 3215 23.0%
Bell $ 28,659,455 191 1.1% 60,001 - 70,000 $ 579,341,803 2801 20.1%
70,001 - 80,000 $ 437,494,423 2005 14.4%
New Construction vs Existing Dwelling 80,001 - 90,000 $ 236,619,852 1007 7.2%
New Construction / Existing | Orig Loan Amount # of Loans % of Loans 90,001 - 100,000 $ 82,774,149 330 2.4%
New $ 1,022,124,207 4711 33.7% > 100,000 $ 12,704,516 48 0.3%
Existing $ 1,691,830,321 9256 66.3% Max: $112,762 \ Min: $4,464 \ WAvg: $58,220
Property Type AMFI Distribution
Property Type Orig Loan Amount |  # of Loans % of Loans AMFI Orig Loan Amount | # of Loans | % of Loans
1 Unit Single Family Detached| $ 2,627,283,170 13464 96.4% <=30% $ 22,106,947 165 1.2%
Condominium $ 25,710,194 136 1.0% 30.1% to 60% $ 849,899,131 4949 35.4%
Manufactured $ 35,604,199 228 1.6% 60.1% to 80% $ 1,064,133,642 5265 37.7%
Townhouse $ 20,037,087 112 0.8% 80.1% to 100% $ 776,944,035 3584 25.7%
Fourplex $ - 0 0.0% 100.1% to 115% $ 870,772 4
Rowhouse $ 3,617,845 17 0.1% >115.1% $ = 0 0.0%
Duplex $ 1,702,033 10 0.1% Max: 104% \ Min:5% \ WAvg: 67%
Borrower Gender Age Distribution
Gender Orig Loan Amount # of Loans % of Loans Age Orig Loan Amount | # of Loans | % of Loans
Male $ 1,473,342,878 7540 54.3% <=20 $ 101,332,296 581 4.2%
Female $ 1,238,981,238 6419 45.7% 21to 25 $ 278,790,863 1497 10.7%
Declined to Answer $ 1,630,412 8 0.1% 26 to 30 $ 639,954,999 3331 23.8%
31to 35 $ 531,134,919 2682 19.2%
First Time Home Buyer 36 to 40 $ 410,372,584 2029 14.5%
FTHB Status Orig Loan Amount # of Loans % of Loans 41to 45 $ 267,740,346 1344 9.6%
Yes $ 2,673,345,399 13771 98.6% 46 to 50 $ 207,534,497 1034 7.4%
No $ 40,609,129 196 1.4% 51to 55 $ 125,595,248 640 4.6%
56 to 60 $ 78,665,379 425 3.0%
Household Size >61 $ 72,833,396 404 2.9%
Household Size Orig Loan Amount |  # of Loans % of Loans Max: 89 \ Min:19 \ WAvg: 36
1 $ 784,672,006 4175 29.9%
2 $ 664,214,791 3456 24.7% Loan Type
3 $ 546,011,938 2760 19.8% Loan Type Orig Loan Amount | # of Loans | % of Loans
4 $ 429,674,860 2144 15.4% FHA $ 2,465,072,625| 12763 91.4%
5 $ 202,447,189 1010 7.2% HFA Preferred $ 127,149,156 643 4.6%
6 $ 63,958,912 311 2.2% USDA-RHS $ 57,587,474 272 1.9%
7 $ 16,478,041 80 0.6% VA $ 64,145,273 289 2.1%
8+ $ 6,496,791 31 0.2%




All Counties
with Loans/MCCs

Average Loan Amount by County

| $40,000 - 150,000

7 $150,001 - 175,000 :

B $175,001 - 200,000

I $200,001 - 250,000

B Over 250,000 Date: 6/7/2021

/] Top 15 Counties Document Path: Q:\Maps\Homeownership\homeownership3.mxd
Disclaimer: This map is not a survey product; boundaries, distances and scale are approximate only.
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BOARD ACTION ITEM
INTERNAL AUDIT DIVISION
June 17, 2021

Report on the Meeting of the Audit and Finance Committee and Action on recommendations of that
committee

Verbal Report
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BOARD ACTION REQUEST
FINANCIAL ADMINISTRATION DIVISION
JUNE 17, 2021

Presentation, discussion, and possible action on the SFY 2022 Operating Budget

RECOMMENDED ACTION

WHEREAS, the Governing Board of the Texas Department of Housing and
Community Affairs (the Department or TDHCA) is required to approve a SFY 2022
Operating Budget; and

WHEREAS, the Department is required to submit the budget to the Office of the
Governor (O0G) and the Legislative Budget Board (LBB);

NOW, therefore, it is hereby

RESOLVED, that the SFY 2022 Operating Budget, in the form presented to this
meeting, is hereby approved; and

FURTHER RESOLVED, that upon approval by the TDHCA Governing Board, the
Department will submit the budget to the OOG and the LBB.

BACKGROUND

In accordance with Tex. Gov’'t Code §2306.112 et seq., TDHCA is charged with preparing an
operating budget for Board adoption on or before September 1 of each fiscal year. The budget
includes operational expenses distributed among the Department’s divisions. It does not include
federal or state program funds that pass through to subrecipients except for administrative funds
used by the Department associated with those federal or state funds that are retained and
reflected in the budget. This budget anticipates maximizing all federal administrative resources.
In addition, in accordance with internal auditing standards and the Board’s internal audit charter,
the budget includes the Internal Audit Division’s annual operating budget.

This SFY 2022 Internal Operating Budget, which the Board is being asked to approve, corresponds
to the first year of the biennial General Appropriations Act (GAA) passed by the 87t Texas
Legislature which appropriated $427,415,156. In total, this budget provides for administrative
expenditures and associated revenues of $106,027,925 or a $77,190,455 (267.7%) increase from
the prior year’s budget. Of that total increase $76,323,451 is associated with temporary federal
funding and $557,061 is an increase in Capital Budget projects.




The budget reflects 366 Full Time Equivalents (FTEs). Of the total FTEs, 249 CAP FTEs are
associated with the Department, 64 are related to the Manufactured Housing Division, and 53
are Article IX (Temporary) FTEs associated with COVID-19 stimulus federal funds.

Additionally, the Housing Finance Division budget, which is funded with fees generated from the
Department’s Bond, Housing Tax Credit, Asset Management, Compliance, and Migrant Labor
activities, increased by $769,937 or 4.6%. This increase is primarily attributed to an increase in
the Capital Budget and a supplement to General Revenue due to the mandated 5% Biennial
(2020-2021 biennium) reduction issued by state government leadership.

For a complete explanation of the aforementioned budget categories and details, please see the
accompanying Comparison Report.



TEXAS DEPT. OF HOUSING AND COMMUNITY AFFAIRS
SFY 2022 Operating Budget
Comparison Report
June 17, 2021

This Comparison Report provides an explanation of some of the changes to cost categories.

In total, this SFY 2022 Operating Budget is $106,027,925 or a $77,190,455 (267.7 %) increase over the prior
year budget.

$76,323,451 of this increase is due to additional COVID-19 stimulus federal funding associated with the
CARES Act, Emergency Rental Assistance (ERA) and the American Rescue Plan Act (ARPA).

The remaining $309,944 variance, net of the Capital Budget which increased $557,061, resulted in only a
1.13% increase. Below are the highlights of the SFY 2022 Budget describing this change. Please refer to the
Comparison by Expense Object schedule on Page 3.

1. Salaries/Wages and Payroll Related Costs. These two line items represent 27% of the total operating

budget.

The budget reflects 366 FTE’s, an increase of 46 FTE’s over the previous year. Of the total FTE’s, 249
CAP FTEs are associated with the Department and 64 CAP FTEs are associated with the Manufactured
Housing portion of the agency, and 53 are associated with temporary federal funding.

The Salaries and Wages line item increased by $3,817,380 or 19.8%. An increase of 42 Article IX
(Temporary) FTEs related to the CARES Act, ERA and ARPA account for $3,543,600 of this increase.
The remaining $273,781 variance is primarily due to the funding of 4 vacant FTEs within our CAP to
support the increasing demand on Multifamily Direct Loan activity and External Affairs in addition to
our normal 1% growth rate.

Payroll related costs increased $916,171. The increase in payroll related costs is proportional to the
increase in salaries.

In State Travel. In state travel decreased $6,647 or 1.2% primarily due to decreased travel needs
agency wide.

Out of State Travel. Out of State Travel increased by $17,652 or 12.5%. This increase is associated
with travel for federal programs including CDBG, Texas Rent Relief (TRR), and the Homeowner

Assistance Fund (HAF).

*Professional Fees. Professional Fees increased by $70,374,483 primarily related to 4 outsourcing
contracts to assist in the administration and oversight of the TRR program for approximately S70M.
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10.

11.

In addition, $374,400 is associated with a Capital Budget project for the upgrade to the Compliance
Monitoring and Tracking System (CMTS) used by the Compliance department.

Materials and supplies. Materials and supplies increased by $58,009 due to an increase in
consumable supplies associated with incoming new temporary FTE’s.

*Repairs/Maintenance. Repairs and Maintenance increased by $181,058 primarily due to temporary
federal funding purchases, system software updates such as a MITAS upgrade, and an increase related
to the Capital Budget for Office 365 to improve our agency’s technological resources.

Rentals and Leases. Rentals and leases increased by $47,209 primarily due to the extension of a lease
for office space at the Twin Tower location. It had been the intent of the agency to allow this lease
to expire in SFY21, however the additional space needed for new FTE’s made it necessary for the
agency to retain this leased space.

Advertising. Agency advertising costs increased $55,000 or 1666.7%. The increase in advertising costs
is primarily due to the anticipation of an advertising and outreach campaign for the Comprehensive
Energy Assistance Program (CEAP) and Low Income Home Energy Assistance Program (LIHEAP).

Temporary Help. Temporary Help increased $1,257,292 or 522.7%. The increase in this category is
primarily due to additional assistance needed outside of current FTE’s for the temporary federal
funding grants. This includes services for translation of printed materials.

*Furniture and Equipment. Included in this category is the Legislature’s approval of the Department’s
Hardware and Software Replacements project for SFY22 and SFY23 as it relates to non-capital
expenses such as update and replacement of end-user computers and operational software
upgrades, including the replacement of desktop computers and laptops that will be six years old or
older and software updates. The benefits of these planned purchases include increased security,
better performance for end-user computers, and the ability to provide continued support for TDHCA's
enterprise systems, such as the Central Database, CAPPS Financials, MITAS Accounting/Loan
Servicing, and the Manufactured Housing System.

This line item increased $236,803 or 290.9%, due to an anticipated increase in capital expenditures
foritems such as computers and printers, the majority of which occur in the first year of the biennium.

*Capital Outlay. This category is also included in the Department’s Hardware and Software
Replacement project as it relates to direct capital expenses such as server hardware upgrades and
network equipment enhancements, to ensure systems remain supported by vendors and security and
reliability remain at high levels. This line item decreased $119,323 due to an anticipated decrease in
Capital Budget items purchased. These types of expenditures normally occur in the second year of
the biennium which is planned to occur in fiscal year 2023.

*The Department’s Capital Projects are included in Professional Fees, Repairs/Maintenance, Furniture
and Equipment and Capital Outlay. These projects include hardware and software replacements,
ongoing CAPPS financials license fees, CMTS, Office 365, and the Disaster recovery services through
the data center services performed by the Department of Information Resources.
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Comparison by Expense Object

2021 2022 Percentage
Budget Budget Variance Change
(a) (b) (b-a)

Salaries and Wages $ 19,282,908 $ 23,100,288 $ 3,817,380 19.8%
Payroll Related Costs S 4,627,898 $ 5,544,069 S 916,171 19.8%
Travel In-State S 565,385 S 558,738 S (6,647) -1.2%
Travel Out-of-State S 141,404 S 159,056 $ 17,652 12.5%
*Professional Fees S 1,603,394 $ 71,977,877 S 70,374,483 4389.1%
Material and Supplies S 258,294 S 316,303 $ 58,009 22.5%
*Repairs/Maintenance S 639,602 S 820,660 S 181,058 28.3%
Printing and Reproduction S 29,622 S 21,122 ' S (8,500) -28.7%
Rentals and Leases S 104,268 S 151,477 S 47,209 45.3%
Membership Fees S 87,380 S 90,490 $ 3,110 3.6%
Staff Development S 152,954 $ 216,854 S 63,900 41.8%
Insurance/Employee Bonds S 420,193 S 508,368 S 88,175 21.0%
Employee Tuition S 6,000 S 4,000 S (2,000) -33.3%
Advertising S 3,300 $ 58,300 S 55,000 1666.7%
Freight/Delivery S 23,350 S 25,450 S 2,100 9.0%
Temporary Help S 240,558 $ 1,497,850 S 1,257,292 522.7%
*Furniture and Equipment S 81,397 S 318,200 S 236,803 290.9%
Communication and Utilities S 422,240 S 629,942 S 207,702 49.2%
*Capital Outlay S 119,323 §$ - S (119,323) -100.0%
State Office of Risk Management S 28,000 S 28,880 $ 880 3.1%
Total Department 28,837,470 $106,027,925 S 77,190,455 267.7%
FTE's 320 366 46 14.4%
Comparison by Expense Object

2021 2022

2021 2021 Temporary 2021 Base 2022 2022 Temporary 2022 Base Base Percentage
Budget Capital Funds Budget Budget Capital Funds Budget Variance change
(a) (b) (b)-(a)

Salaries and Wages $ 19,282,908 S 847,936 $18,434,972 23,100,288 $ 4,391,536 $18,708,753 273,781 1.49%
Payroll Related Costs S 4,627,898 $ 197,054 $ 4,430,844 5,544,069 $ 1,053,969 $ 4,490,101 59,257 1.34%
Travel In-State $ 565,385 S 20,312 $ 545,073 558,738 S 23,000 $ 535,738 (9,335) -1.71%
Travel Out-of-State $ 141,404 S - $ 141,404 159,056 S 21,000 $ 138,056 (3,348) -2.37%
*Professional Fees $ 1,603,394 51,709 $ - $ 1,551,685 71,977,877 497,368 $70,186,967 $ 1,293,542 (258,143) -16.64%
Material and Supplies $ 258,294 S 1,500 S 256,794 316,303 S 61,669 S 254,634 (2,160) -0.84%
*Repairs/Maintenance S 639,602 47,731 $ - $ 591,871 820,660 129,053 S 80,747 $ 610,860 18,989 3.21%
Printing and Reproduction $ 29,622 S 8,500 $ 21,122 21,122 S 600 $ 20,522 (600) -2.84%
Rentals and Leases $ 104,268 S 7,500 $ 96,768 151,477 S 12,693 S 138,784 42,016 43.42%
Membership Fees $ 87,380 S - s 87,380 90,490 S - s 90,490 3,110 3.56%
Staff Development $ 152,954 S - $ 152,954 216,854 S 68,000 $ 148,854 (4,100) -2.68%
Insurance/Employee Bonds S 420,193 S 13,158 S 407,035 508,368 S 84,344 S 424,025 16,990 4.17%
Employee Tuition S 6,000 S - S 6,000 4,000 S - S 4,000 (2,000) -33.33%
Advertising $ 3,300 S S 3,300 58,300 $ 5,000 $ 53,300 50,000 1515.15%
Freight/Delivery $ 23,350 S S 23,350 25,450 $ 2,200 $ 23,250 (100) -0.43%
Temporary Help $ 240,558 S - $ 240558 1,497,850 $ 1,295,444 S 202,406 (38,152) -15.86%
*Furniture and Equipment $ 81,397 35,797 S 4,000 $ 41,600 318,200 185,200 $ 87,000 $ 46,000 4,400 10.58%
Communication and Utilities $ 422,240 - S 1,000 $ 421,240 629,942 $ 50,243 $ 579,699 158,459 37.62%
*Capital Outlay $ 119,323 119,323 $ - S - - - S -1$ - - -
State Office of Risk Management S 28,000 S $ 28,000 28,880 S $ 28,880 880 3.14%
Total Department $ 28,837,470 $254560 $ 1,100,960 $27,481,950 $106,027,925 $811621 $77424411 $27,791,894 $ 309,944 113%
Method of Finance:

2021 2022

2021 2021 Temporary 2021 Base 2022 2022 Temporary 2021 Base Base Percentage
General Revenue: Budget Capital Funding Budget Budget Capital Funding Budget Variance change
(a) (b) (b)-(a)

GR-General Revenue S 809,636 S 809,636 S 720,461 $ 720461 S (89,175) -11.0%

GR-Earned Federal Funds $ 2,277,954 $ 2,277,954 $ 3,016,614 874,094 $ 2,142,520 (135,434) 5.9%

Federal Funds-Non-HERA $ 7,106,332 72,782 86,624 S 6,946,926 S 7,245,981 247,330 $ 6,998,651 51,725 0.7%

Federal Funds-Neighborhood Stabilization Program (HERA) $ 111,183 $ 111,183 $ 110,990 $ 110,990 (193) -0.2%

Federal Funds-CARES Act $ 1,014,336 1,014,336 S - $ 2,588,214 2,588,214 S - - -

Federal Funds-CRBRA - S - $ 72,671,902 72,671,902 S - -

Federal Funds-ARPA - S - $ 1,290,201 1,290,201 S - - -
Appropriated Receipts - Housing Finance $ 16,728,737 181,778 $16,546,959 $ 17,533,371 564,291 $16,969,080 422,121 2.6%
Appropriated Receipts - Migrant Labor Housing $ 34,697 $ 34,697 S 35,702 $ 35,702 1,005 2.9%
Appropriated Receipts - Manufact. Housing $ 511,892 $ 511,892 $ 511,546 $ 511,546 (346) -0.1%
Interagency Contracts $ 242,703 $ 242,703 $ 302,944 $ 302,944 60,241 24.8%

Total, Method of Finance $ 28,837,470 $254,560 S 1,100,960 $27,481,950 $106,027,925 $811,621 $77,424,411 $27,791,894 S 309,944 1.13%
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Methods of Finance
The SFY 2022 Budget includes the following sources:

General Revenue

State appropriated funds including Housing Trust Fund, Housing and Health Services Coordinating
Council, and Homeless Housing and Services Program.

Earned Federal Funds - Federal funds appropriated for indirect costs associated with administering
federal funds.

Federal Funds

Federal Funds-(Non-Housing and Economic Recovery Act (HERA)) - Core federal programs such as
Community Services Block Grant (CSBG), Emergency Solutions Grant (ESG), HOME, U.S. Dept. of
Energy (DOE), Section 8 Housing, Section 811 PRA Program, Low Income Home Energy Assistance
Program (LIHEAP), and National Housing Trust Fund.

Neighborhood Stabilization Program - Federally appropriated funds specifically designated for HERA-
NSP.

Federal Funds — (CARES Act, CRBRA, & ARPA) - Supplemental stimulus funding in response to the
Coronavirus pandemic for core federal programs such as CSBG, ESG, Section 8, LIHEAP. In addition,
it reflects new funding for the Community Development Block Grant (CDBG), ERA, HAF, and the Low
Income Household Water Assistance Program (LIHWAP).

Appropriated Receipts - Housing Finance (HF):
Bond Admin Fees - Appropriated receipts associated with our Single Family and Multifamily bond
programs such as application fees, issuance fees, and administration fees.

Low Income Housing Tax Credit Fees - Appropriated receipts associated with our housing tax credit
program such as application fees and commitment fees.

Compliance Fees - Fees assessed to multifamily developers for the purpose of ensuring long-term
compliance.

Asset Oversight Fees - Fees assessed to Tax Credit Assistance Program (TCAP) and Exchange property
owners for the purpose of safeguarding the Department’s financial interest in their properties.

Migrant Labor Housing Fees — Fees assessed for the purpose of inspections of migrant housing
facilities.

Appropriated Receipts (MH) - Manufactured Housing Division fees generated through inspecting,
licensing, and titling activities.

Interagency Contracts - Contract with the Texas Department of Agriculture for the Office of Colonia
Initiatives (OCI) Self-Help Center’s operation and administration; and a contract with the Texas Health
and Human Services Commission (HHSC) for the Money Follows the Person program.
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Texas Department of Housing and Community Affairs
SFY 2022 Method of Finance

Appropriated Receipts-

Manufact. Housing Interagency Contracts GR-Earr;eg 1F6ecéfir:1 Funds
Appropriated Receipts- 5(1)15’05/? ¢ 3823’09/:‘ ! Gﬁ-General Federal ™, ¢o,
Migrant Labor Housing . evenue Funds-Non . Federal Fun_dg— .
35.702 $720,461 HERA Neighborhood Stabilization
0‘0’3% Appropriated Receipts- 0.7% 7,245,981 Program (HERA)
Housing Finance 6.8% 110,990
17,533,371 0.1%
16.5%

Federal Funds-CARES Act
2,588,214
2.4%

Federal Funds-ARPA
1,290,201
1.2%

Federal Funds-CRRBRA
72,671,902

68.5%
Total Budget: $106,027,925



Agency Wide - By Method of Finance
September 1, 2021 thru August 31, 2022

MH
General Appropriated Interagency Appropriated

Budget Categories Revenue Federal Funds CARES Act CRBRA ARPA Receipts Contract Receipts Total

Salaries 2,559,726 4,857,829 1,466,228 1,365,039 989,884 11,267,085 189,996 404,501 23,100,288
Payroll Related Costs 614,334 1,165,879 351,895 327,609 237,572 2,704,100 45,599 97,080 5,544,069
Travel In-State 33,925 176,373 11,500 10,000 1,500 318,207 7,233 - 558,738
Travel Out-of-State 2,307 39,300 6,000 10,000 5,000 96,449 - - 159,056
Professional Fees 33,465 500,142 50,000 70,130,000 - 1,208,368 55,903 - 71,977,877
Materials/Supplies 85,324 38,718 12,983 10,228 4,742 163,307 1,000 - 316,303
Repairs/Maintenance 185,994 104,849 600 7,000 1,500 520,717 - - 820,660
Printing and Reproduction 1,507 3,028 100 500 - 15,987 - - 21,122
Rental/Lease 35,477 14,852 993 1,391 497 98,267 - - 151,477
Membership Dues 1,813 28,801 - - - 59,876 - - 90,490
Staff Development 15,070 36,684 10,000 50,000 7,000 98,100 - - 216,854
Insurance/Employee Bonds 105,351 80,499 22,092 20,525 14,995 251,729 3,213 9,965 508,368
Employee Tuition 1,619 1,500 - - - 881 - - 4,000
Advertising 75 51,500 5,000 - - 1,725 - - 58,300
Freight/Delivery 1,292 2,759 500 1,500 200 19,199 - - 25,450
Temporary Help 25,717 50,189 621,500 660,000 5,500 134,944 - - 1,497,850
Furniture/Equipment 8,924 78,886 5,000 60,000 16,000 149,390 - - 318,200
Communications/Utilities 51,872 124,513 23,823 18,109 5,811 405,814 - - 629,942
Capital Outlay - - - - - - - - -
State Office of Risk Management 8,984 670 - - - 19,226 - - 28,880
Total 3,772,776 7,356,970 2,588,214 72,671,903 1,290,203 17,533,371 302,944 511,546 106,027,925
Budget by Method of Finance, 2021 3,087,590 7,217,515 1,014,336 - - 16,763,434 242,703 511,892 28,837,470
Variance from 2021 685,186 139,455 1,573,878 72,671,903 1,290,203 769,937 60,241 (348) 77,190,455
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BOARD ACTION REQUEST
FINANCIAL ADMINISTRATION DIVISION
JUNE 17, 2021

Presentation, discussion, and possible action on the SFY 2022 Housing Finance Division
Budget

RECOMMENDED ACTION

WHEREAS, the Governing Board of the Texas Department of Housing and
Community Affairs (the Department or TDHCA) is required to approve a
SFY 2022 Housing Finance Division Budget; and

WHEREAS, the Department is required to submit the budget to the Office
of the Governor (OOG) and the Legislative Budget Board (LBB);

NOW, therefore, it is hereby

RESOLVED, that the SFY 2022 Housing Finance Division Budget, in the form
presented to this meeting, is hereby approved; and

FURTHER RESOLVED, that upon approval by the TDHCA Governing Board,
the Department will submit the budget to the OOG and the LBB.
BACKGROUND

In accordance with Tex. Gov’'t Code §2306.113, the Department shall create a separate
annual budget for the Housing Finance Division to certify the housing program fee
revenue that supports the Department. While at the time the statute was created such a
division existed, the duties associated with the Housing Finance Division have been
spread among multiple divisions in the agency as reorganizations to improve efficiency
have occurred. This budget is a subset of the whole operating budget and shows the
Housing Finance revenues also known as Appropriated Receipts that support the
operating budget.

This SFY 2022 Housing Finance Division Budget, which the Board is being asked to
approve, is $17,533,371. The Housing Finance Budget complies with the provisions of the
General Appropriations Act (GAA).

In addition, in accordance with Tex. Gov't Code §§2306.117 and 2306.118, the
Department incurs operational and nonoperational expenses in carrying out the functions
of the Housing Finance Division. These types of expenses may be paid only from revenues
or funds provided under this Chapter. The revenue and funds of the Department received
by or payable through the programs and functions of the Housing Finance Division, other




than funds necessary for the operation of the Housing Finance Division and appropriated
funds, shall be administered outside the treasury with the Texas Treasury Safekeeping
Trust Company.



Housing Finance Budget Appropriated Receipts

September 1, 2021 thru August 31, 2022

Program
Executive Agency Controls and Payroll Related

Budget Categories Administration Administration Oversight Bond Finance Programs Capital Budget Costs Total
Salaries 1,667,109 2,841,490 4,274,430 1,002,369 1,481,688 11,267,085
Payroll Related Costs - - - - - 2,704,100 2,704,100
Travel In-State 47,409 8,026 220,676 22,110 19,986 318,207
Travel Out-of-State 29,794 4,793 20,350 24,700 16,812 96,449
Professional Fees 152,255 262,768 410,188 51,503 3,641 1,208,368
Materials/Supplies 18,582 53,501 54912 14,301 22,010 163,307
Repairs/Maintenance 25,408 111,980 181,954 47,745 38,613 520,717
Printing and Reproduction 1,689 4,098 2,763 6,050 1,388 15,987
Rental/Lease 5,676 59,426 13,848 12,116 7,202 98,267
Membership Dues 49,453 2,833 6,239 1,350 - 59,876
Staff Development 11,006 30,485 26,990 14,000 15,619 98,100
Insurance/Employee Bonds 32,916 65,848 100,594 20,311 32,060 251,729
Employee Tuition - 881 - - - 881
Advertising 1,500 225 - - - 1,725
Freight/Delivery 1,817 2,525 9,431 4,950 476 19,199
Temporary Help 69,383 19,535 11,630 23,321 11,076 134,944
Furniture/Equipment 6,500 5,932 5,245 1,800 8,650 149,390
Communications/Utilities 39,595 76,412 104,659 137,134 48,014 405,814
Capital Outlay - - - - - -
State Office of Risk Management 1,578 8,297 5,750 1,052 2,549 19,226
Total 2,161,669 3,559,057 5,449,658 1,384,813 1,709,783 2,704,100 17,533,371
Method of Finance:

Single Family Bond Administration Fees 1,888,237
Multifamily Bond Administration Fees 594,720
Compliance Fees 3,708,745
Housing Tax Credit Fees 2,851,045
Asset Management Fees 578,666
Subtotal: 9,621,413
Central Support Single Family Bond Administration Fees 1,241,918
Central Support Multifamily Bond Administration Fees 1,235,770
Central Support Compliance Fees 2,797,970
Central Support Housing Tax Credit Fees 2,086,647
Central Support Asset Management Fees 549,652
Subtotal: 7,911,958

Total, Method of Finance

17,533,371
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BOARD ACTION REQUEST
BOND FINANCE DIVISION
JUNE 17, 2021

Presentation, discussion, and possible action on Resolution No. 21-031 authorizing the filing of
one or more applications for reservation to the Texas Bond Review Board with respect to
Qualified Mortgage Bonds and containing other provisions relating to the subject

RECOMMENDED ACTION

Adopt attached resolution.

BACKGROUND

An allocation of private activity bond authority, also known as volume cap, is required for the
issuance of tax-exempt, single family mortgage revenue bonds (SFMRBs) and for the issuance of
mortgage credit certificates (MCCs). In 2021, the State of Texas received approximately $3.2
billion in volume cap for all private activity purposes. Pursuant to Chapter 1372, Texas
Government Code (the Allocation Act), 32.25% of the State’s volume cap is available exclusively
for single family activity through August 14, 2021. The Allocation Act creates the following set-
asides for single family volume cap, which remain in effect through August 6, 2021:

Texas Department of Housing and Community Affairs S 347,260,414

Texas State Affordable Housing Corporation (TSAHC) 104,157,293
Local Housing Finance Corporations (HFCs) 590,155,220
Total Single Family Volume Cap Set-Asides $1,041,572,927

On August 7, these set-asides collapse and the remaining aggregate balance is available for
reservation by any of the above-described entities for single family activity on a first-come,
first-served basis through August 14, 2021. Single family volume cap that remains available on
August 15, 2021, is collapsed and made available for reservation by any eligible issuer for all
private activity purposes beginning on Monday, August 17, 2021. As of June 9, 2021, one HFC
has reserved $20,623,602, and TSAHC's board has approved applications for up to
$404,157,253, inclusive of the set-aside above.

It is currently cost prohibitive for most HFCs to issue SFMRBs or MCCs; as a result, most of the
HFC set-aside is expected to remain unclaimed at the single family collapse on August 7, 2021.
However, the demand for affordable financing options for low and moderate income
homebuyers in Texas remains strong, particularly in light of the scarcity of affordable home
inventory. The Department, as a statewide issuer, leverages economies of scale and uses single
family volume cap to provide an assortment of financing options to low and moderate income
homebuyers throughout the state, allowing potential homeowners to compete in an
increasingly competitive market.




During the past four calendar years, the Department has used an average of approximately $1.2
billion each year in single family volume cap. In order to continue to meet the needs of low and
moderate income homebuyers throughout the state, staff is requesting authorization to submit
applications for reservation of volume cap, to include (i) one or more applications for
reservation for up to, in the aggregate, $347,260,414, to reserve the Department’s 2021 single
family set-aside prior to August 7, (ii) one or more applications for reservation for up to, in the
aggregate, $319,531,619 of 2021 volume cap available to single family issuers, on a first-come,
first-served basis, between August 9, the first day on which an application may be submitted
following the August 7 collapse, and August 14, 2021, and (iii) one or more applications for
reservation for up to, in the aggregate, $300,000,000 for SFMRBs anticipated to be issued
before year-end 2021, which are expected to use 2020 volume cap carried forward for this
purpose. All amounts requested would be for single family volume cap, with no volume cap to
be requested from the general collapse on August 15, 2021.

Staff will return to the Board at a later date with requests for approval to use awarded volume
cap in connection with additional bond or MCC transactions.



RESOLUTION NO. 21-031

RESOLUTION AUTHORIZING THE FILING OF ONE OR MORE APPLICATIONS FOR
RESERVATION WITH THE TEXAS BOND REVIEW BOARD WITH RESPECT TO
QUALIFIED MORTGAGE BONDS; AUTHORIZING STATE DEBT APPLICATION; AND
CONTAINING OTHER PROVISIONS RELATING TO THE SUBJECT

WHEREAS, the Texas Department of Housing and Community Affairs (the “Department”)
has been duly created and organized pursuant to and in accordance with the provisions of
Chapter 2306, Texas Government Code, as amended from time to time (the “Act”), for the
purpose, among others, of providing a means of financing the costs of residential ownership,
development and rehabilitation that will provide decent, safe, and affordable living
environments for persons and families of low and very low income (as defined in the Act) and
families of moderate income (as described in the Act and determined by the Governing Board of
the Department (the “Board”) from time to time) at prices they can afford; and

WHEREAS, the Act authorizes the Department: (a) to make, acquire and finance, and to
enter into advance commitments to make, acquire and finance, mortgage loans and participating
interests therein, secured by mortgages on residential housing in the State of Texas (the “State”);
(b) to issue its bonds, for the purpose, among others, of obtaining funds to acquire or finance
such mortgage loans, to establish necessary reserve funds and to pay administrative and other
costs incurred in connection with the issuance of such bonds; and (c) to pledge all or any part of
the revenues, receipts or resources of the Department, including the revenues and receipts to be
received by the Department from such single family mortgage loans or participating interests,
and to mortgage, pledge or grant security interests in such mortgages or participating interests,
mortgage loans or other property of the Department, to secure the payment of the principal or
redemption price of and interest on such bonds; and (d) to issue its revenue bonds for the
purpose of refunding any bonds theretofore issued by the Department; and

WHEREAS, Section 103 and Section 143 of the Internal Revenue Code of 1986, as
amended (the “Code”), provide that the interest on obligations issued by or on behalf of a state
or a political subdivision thereof the proceeds of which are to be used to finance owner-occupied
residences will be excludable from gross income of the owners thereof for federal income tax
purposes if such issue meets certain requirements set forth in Section 143 of the Code; and

WHEREAS, Section 146(a) of the Code requires that certain “private activity bonds” (as
defined in Section 141(a) of the Code) must come within the issuing authority’s private activity
bond limit for the applicable calendar year in order to be treated as obligations the interest on
which is excludable from the gross income of the holders thereof for federal income tax purposes;
and

WHEREAS, the private activity bond “State ceiling” (as defined in Section 146(d) of the
Code) applicable to the State is subject to allocation, in the manner authorized by Section 146(e)
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of the Code, pursuant to Chapter 1372, Texas Government Code, as amended (the “Allocation
Act”); and

WHEREAS, the Allocation Act requires the Department, in order to reserve a portion of
the State ceiling for qualified mortgage bonds (the “Reservation”) and satisfy the requirements
of Section 146(a) of the Code, to file an application for reservation (the “Application for
Reservation”) with the Texas Bond Review Board (the “Bond Review Board”), stating the
maximum amount of the bonds requiring an allocation, the purpose of the bonds and the section
of the Code applicable to the bonds; and

WHEREAS, the Allocation Act and the rules promulgated thereunder by the Bond Review
Board (the “Allocation Rules”) require that the Application for Reservation be accompanied by a
certified copy of the resolution of the issuer authorizing the filing of the Application for
Reservation; and

WHEREAS, the Board has determined to authorize the filing of one or more Applications
for Reservation in the maximum aggregate amount of $966,792,032 with respect to qualified
mortgage bonds; and

WHEREAS, the Board further desires to approve one or more applications to the Bond
Review Board for approval of state bonds;

NOW, THEREFORE, BE IT RESOLVED BY THE GOVERNING BOARD OF THE TEXAS
DEPARTMENT OF HOUSING AND COMMUNITY AFFAIRS THAT:

ARTICLE 1

APPROVAL OF CERTAIN ACTIONS

Section 1.1  Applications for Reservation. The Board hereby authorizes Bracewell LLP,
as Bond Counsel to the Department, to file on its behalf with the Bond Review Board one or more
Applications for Reservation in the maximum aggregate amount of $966,792,032 with respect to
gualified mortgage bonds, together with any other documents and opinions required by the Bond
Review Board as a condition to the granting of one or more Reservations.

Section 1.2  State Debt Applications. The Board hereby authorizes and approves the
submission of one or more applications for approval of state bonds to the Bond Review Board on
behalf of the Department in accordance with Chapter 1231, Texas Government Code.

Section 1.3 Authorization of Certain Actions. The Authorized Representatives of the
Department named in this Resolution are hereby authorized to take such actions on behalf of the
Department as may be necessary to carry out the purposes of this Resolution, including the
submission of any carryforward designation requests for such Reservations.

Section 1.4  Authorized Representatives. The following persons are hereby named as
authorized representatives of the Department for purposes of executing, attesting, affixing the
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Department’s seal to, and delivering the documents and instruments and taking the other actions
referred to in this Article 1: the Chair or Vice Chair of the Board, the Executive Director of the
Department, the Director of Administration of the Department, the Director of Financial
Administration of the Department, the Director of Bond Finance and Chief Investment Officer of
the Department, the Director of Texas Homeownership of the Department, and the Secretary or
any Assistant Secretary to the Board. Such persons are referred to herein collectively as the
“Authorized Representatives.” Any one of the Authorized Representatives is authorized to act
individually as set forth in this Resolution.

ARTICLE 2

GENERAL PROVISIONS

Section 2.1  Notice of Meeting. This Resolution was considered and adopted at a
meeting of the Board that was noticed, convened, and conducted in full compliance with the
Texas Open Meetings Act, Chapter 551 of the Texas Government Code, and with
Section 2306.032 of the Texas Government Code, and the March 16, 2020 action by the Governor
of the State of Texas under Section 418.016, Texas Government Code, suspending certain
provisions of the Texas Open Meetings Act, regarding meetings of the Board.

Section 2.2 Effective Date. This Resolution shall be in full force and effect from and
upon its adoption.

PASSED AND APPROVED this 17th day of June, 2021.
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BOARD REPORT ITEM
BOND FINANCE DIVISION
JUNE 17, 2021

Report on the closing of the Department’s Residential Mortgage Revenue Bonds, Series
2021A and Residential Mortgage Revenue Refunding Bonds, Series 2021B (Taxable)

BACKGROUND

On March 11, 2021, the Board approved the issuance of Residential Mortgage Revenue
Bonds, Series 2021A (2021A Bonds) and Residential Mortgage Revenue Refunding Bonds,
Series 2021B (Taxable) (2021B Bonds and, together with the 2021A Bonds, the Bonds). The
Preliminary Official Statement was published March 23, 2021. The Bonds were priced on two
separate days. The Retail Order Period was March 30, 2021, and the Institutional Order
Period was March 31, 2021. The Bonds closed April 28, 2021.

The 2021A Bonds were designated as Social Bonds, which is the Department’s inaugural
issuance of social bonds for single family. Per the International Capital Market Association,
Social Bonds are any type of bond instrument where the proceeds will be exclusively
applied to finance or re-finance, in part or in full, new and/or existing eligible Social Projects
and which are aligned with the four core components of the Social Bonds Principles. The
four core components are: 1. Use of Proceeds; 2. Process for Project Evaluation and
Selection; 3. Management of Proceeds; and 4. Reporting.

The financing team included Bracewell LLP, Bond Counsel; McCall, Parkhurst & Horton,
L.L.P., Disclosure Counsel; Stifel, Nicolaus & Co., Inc., Financial Advisor; and an underwriting
team led by Jefferies as Book Running Senior Manager, Barclays, J.P. Morgan, and RBC
Capital Markets as co-senior managers, and Morgan Stanley, Piper Sandler & Co., and
Ramirez & Co., Inc. as co-managers.

The 2021A Bonds, issued to provide funds for new loan origination, were structured to
maximize premium received while keeping mortgage rates as low as possible. Fixed rate and
tax-exempt, the bond structure included par and premium serial bonds, par term bonds, and
a high premium PAC (Planned Amortization Class) bond. The par amount of 2021A Bonds
sold was $100,000,000, and the premium received was $5,625,389.70, for total 2021A Bond
proceeds of $105,625,389.70. The premium funded down payment and closing cost
assistance for loans originated through this bond issue. This series made $100,000,000
available for assisted loans, providing 4 and 5 points of down payment and closing cost
assistance (DPA), with mortgage rates of 3.25% and 3.50%, respectively. DPA is provided in
the form of 30-year, non-amortizing, 0% interest second loans that are due on sale or

Page 1 of 2




refinance of the first mortgage. Eligible loan types are FHA, VA, and USDA-RD loans. Funds
made available through this issue have been fully committed.

The 2021B Bonds, issued to refund the Department’s outstanding Residential Mortgage
Revenue Bonds, Series 2009C-1 (Taxable), Series 2009C-2, Series 2011A and Series 2011B,
were structured to achieve maximum debt service savings. Fixed rate and taxable,
$61,369,927 of 2021B Bonds were sold as a single maturity, pass through bond. The
refunding generated approximately $4 million in present value savings.

Attached is a detailed summary of the pricing that was prepared by Jefferies LLC.
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Texas Department of Housing and Community Affairs
Residential Mortgage Revenue Bonds

Series 2021 AB

Retail Pricing: March 30, 2021
Institutional Pricing: March 31, 2021
Closing: April 28, 2021
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EXECUTIVE SUMMARY

Timing and Retail Order Period: March 30, 2021
Underwriting Institutional Pricing: March 31, 2021
Method of Sale: Negotiated
Underwriters Senior Manager: Jefferies, LLC
Co- Managers: Barclays
J.P. Morgan

Morgan Stanley
Piper Sandler
Ramirez & Co., Inc.
RBC Capital Markets

Use of The Series 2021 Bonds are being issued for the primary purpose of providing funds for the purchase

Proceeds: of mortgage-backed, pass-through certificates. The Mortgage Certificates purchased with the proceeds
of the Series 2021A Bonds will be guaranteed as to timely payment of principal and interest by the
Government National Mortgage Association. The Series 2021B Bonds are being issued for the primary
purpose of refunding the Department’s outstanding Residential Mortgage Revenue Bonds, Series
2009C-1 (Taxable), Series 2009C-2, Series 2011A and Series 2011B.

Bond Structure  The 2021 Series A bond structure included $4.1 million premium serial bonds, $51.9 million par
bonds, and $44.0 million premium PAC bonds. The 2021 Series B bond structure included a single
$61.4 million par pass-through term bond.

Tax Status 2021 Series A: Non-AMT
2021 Series B: Taxable
Ratings Moody’s: Aaa S&P: AA+
Bondholder The Series 2021 Bonds, the Prior Bonds and, unless subordinated, all bonds subsequently issued
Security pursuant to the Trust Indenture are equally and ratably secured by the Trust Indenture for the equal

benefit, protection and security of the owners of the Bonds, each of which, regardless of time of
issuance or maturity, is to be of equal rank without preference, priority or distinction, except as
otherwise provided in the Trust Indenture.

Principal or Redemption Price of and interest on all Bonds are payable solely from and are secured

by a pledge of and lien on the Trust Estate, which consists generally of the Revenues, Mortgages,
Mortgage Loans (including Mortgage Certificates), money, and Investment Securities held in the
Funds (excluding the Rebate Fund), and other property pledged under the Trust Indenture and any
Supplemental Indenture. Revenues include all payments with respect to the Mortgage Loans (net of
servicing, accounting and collection fees) which include Mortgage Certificates (net of servicing and
guaranty fees) and the earnings on investments of amounts held under the Trust Indenture and any
Supplemental Indenture. Revenues do not include payments made in order to obtain or maintain
mortgage insurance and fire and other hazard insurance with respect to Mortgage Loans (including
Mortgage Certificates), and any payments required to be made with respect to Mortgage Loans
(including Mortgage Certificates) for taxes, other governmental charges, and other similar charges
customarily required to be escrowed on mortgage loans or commitment fees or other financing
charges paid by a Mortgage Lender or the Master Servicer to the Department in connection with a
commitment to sell and deliver Mortgage Loans (including Mortgage Certificates) to the Department.

Investment of Moneys in all Funds established pursuant to the Trust Indenture will be invested in Investment
Proceeds Securities pursuant to the Depository Agreement with the Texas Treasury Safekeeping Trust Company.



Results of Sale

Market
Conditions

Commentary

Moneys held or invested in all Funds and accounts (except for the Rebate Fund) under the Trust
Indenture are for the equal and ratable benefit of all owners of the Bonds.

Series 2021A
Bond Issue Component Buyer Profile
$11,825,000 Retail: 50%

2022-2033 Serial Bonds Institutional: 50%
4,115,000 Retail: 12%
2020-2032 Premium Serial Bonds Institutional: 88%
5,215,000 Retail: 4%
2036 Term Bonds Institutional: 96%
9,815,000 Retail: 10%
2041 Term Bonds Institutional: 90%
11,555,000 Retail: 5%
2046 Term Bonds Institutional: 95%
13,475,000 Retail: 5%
2051 Term Bonds Institutional: 95%
44,000,000 Retail: 0%
2052 Premium PAC Institutional: 100%

Series 2021B
Bond Issue Component
$11,825,000
2042 Term Bonds

Buyer Profile
Institutional: 100%

Municipal investors extended duration as rate fears receded a bit partly on weaker economic data
(home sales, durable goods, personal spending and income)

Additionally, the slope of the municipal curve remained steady vs. a 6 basis point flattening in
Treasuries (5s30s) resulting in slightly better relative value out the curve in exempts

Exempt rates rallied 5 - 7 basis points across the curve on the week, outperforming the Treasury
rally down the curve (5 - 7bps) but underperforming out long (3 bps)

The secondary market was firm, but volume was light; credit spreads were marginally tighter in
exempts and mostly unchanged in taxables

Weekly bid-wanted volume remained in the same context as the 4-wk MAVG of $3.4B

Municipal fund flows also came in just above the 4-wk MAVG of $547mm (EPFR)

30-day visible supply remained rangebound between $11B-$13B, before ticking down to a very
thin $8 billion ahead of the holiday week (early bond market close Friday)

This transaction marked TDHCA's inaugural issuance of Social Bonds—Kestrel Verifiers
designated the Bonds as Social Bonds, based on the use of proceeds, consistent with the
International Capital Markets Association’s Social Bond Principles and certain United Nations
Sustainable Development goals. This provided a unique opportunity to reintroduce the credit to
the market and in conjunction with the release of the Preliminary Offering Statement, the
Department released an Investor Roadshow Presentation highlighting the strength and attributes
of the Indenture

The Series 2021A Bonds consisted of premium structures including a 5.5-year average life PAC
bond and serial bonds with 5% coupons that generated 5.6% of premium proceeds ($5.6



million) for the Department’s down payment and closing cost assistance programs

= The Series 2021B were structured as monthly pass-through bonds to refund the Department’s
outstanding New Issue Bond Program (“NIPB”) Bonds—with strong investor demand the bonds
were sold at 1.70%

= A strong marketing campaign, which included the Department’s first roadshow (with nearly 25
unique investor views), led to a robust orderbook across both issuances

= The one-day retail order period produced $12.1 million in retail orders with oversubscription of
1.0x to 1.6x through various maturities, excluding the 2052 PAC Bond

= The institutional order period was well received across the transaction, with 25 institutional
investors participating for both issuances and multiple investors submitting orders for entire
maturities for the 2021A bonds

= Three ESG/Impact focused investors placed orders for the Series 2021A Social Bonds and
2021B Bonds, with orders totaling $11.3 million—two of the three ESG/Impact investors were
first time accounts for the Department

= Qverall, the 2021A bonds were 1.7x oversubscribed and 201B MBS Pass-through Bonds were
1.2x oversubscribed, with five distinct investors participating in the Pass-through refunding issue

PARTICIPANTS

E V=Y S Texas Department of Housing and Community Affairs
Bond Bracewell LLP
Counsel.......ccceevninianens
Disclosure Counsel....... McCall, Parkhurst & Horton, L.L.P.
Financial . .
AdVisOr........cccvvennnenn. Stifel, Nicolaus & Company
Senior Jefferies LLC
Manager........ccccvuvuene.
Co-Senior Manager........ Barclays Capital

JPMorgan

RBC Capital Markets
Co-Manager................. Ramirez

Morgan Stanley

Piper Sandler
Underwriter’s Counsel..... Chapman and Cutler, LLP
Trustee...coovveviiieanans Bank of New York Mellon
Trustee’s McGuire, Craddock & Strother, P.C.
Counsel.......ccceevninianens
Ratlng_ Moody’s Investors Service
Agencies........c.cvvunnee.

Standard & Poor’s Rating Services
Printer....cccooviiviennns ImageMaster, Inc.

UNDERWRITER'S DISCOUNT



TOTAL UNDERWRITER'S DISCOUNT ($/Bond) $ Amount

Takedown $5.34 $862,337.14
Management Fee $1.00 $161,369.93
Underwriting Expenses $0.54 $87,626.06
Total Underwriter's Discount $6.89 $1,111,333.12
BREAKDOWN OF UNDERWRITING EXPENSES ($/Bond) $ Amount
Underwriter's Counsel Fees $0.31 $50,000.00
CUSIP Fee (29 CUSIPs) $0.01 $1,370.00
iPreo (i.e., Order Entry, Wires, Taxes, etc.) $0.07 $11,086.37
iPreo Order Monitor $0.03 $5,270.75
Day Loan $0.01 $2,303.94
DTC $0.01 $1,150.00
DAC $0.00 $445.00
Kestrel Social Bond Opinion $0.10 $16,000.00
Jefferies' Out-of-Pocket Expenses $0.00 $0.00
Total Underwriting Expenses $0.54 $87,626.06

SOURCES AND USES OF FUNDS

SOURCES OF FUNDS

Series 2021A Series 2021B Total
Bond Proceeds $105,625,389.70  $61,369,927.00 $ 166,995,316.70
Refunded Bonds Revenue Funds - 770,585.07 770,585.07
Issuer Contribution 2,532,138.46 - 2,532,138.46
TOTAL $170,298,040.23

USES OF FUNDS

Series 2021A Series 2021B Total
Redemption of Refunded Bonds $ - $61,370,000.00 $ 61,370,000.00
2021A Mortgage Loan Account 106,800,000.00 - 106,800,000.00
Underwriter Compensation 715,873.75 395,459.37 1,111,333.12
Cost of Issuance 641,654.41 375,052.70 1,016,707.11

TOTAL $170,298,040.23
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This Preliminary Official Statement and the information contained herein are subject to completion or amendment. Under no circumstances shall this Preliminary Official Statement constitute an offer to sell or the solicitation of an offer to buy

nor shall there be any sale of these securities in any jurisdiction in which such offer, solicitation or sale would be unlawful prior to registration or qualification under the securities laws of any such jurisdiction

PRELIMINARY OFFICIAL STATEMENT DATED MARCH 23, 2021

NEW ISSUES - BOOK ENTRY ONLY RATINGS:
Moody’s: “Aaa”

S&P: “AA+”

See “RATINGS” herein

Bracewell LLP, Bond Counsel, is of the opinion that, subject to certain conditions described herein and under existing law, (i) interest
on the Series 2021A Bonds is excludable from gross income for federal income tax purposes and (ii) interest on the Series 2021A Bonds is not
a specific preference item subject to the alternative minimum tax. See “TAX MATTERS RELATING TO THE SERIES 2021A BONDS” herein.
Interest on the Series 2021B Bonds is not excludable from gross income for federal tax purposes under existing law. See “TAX MATTERS
RELATING TO THE SERIES 2021B BONDS” herein.

TEXAS DEPARTMENT OF HOUSING AND COMMUNITY AFFAIRS

$100,000,000%* $61,369,927*
Residential Mortgage Residential Mortgage
Revenue Bonds Revenue Refunding Bonds Social Bond
KESTREL Series 2021A (Non-AMT) Series 2021B (Taxable)

VERIFIERS

(Mortgage-Backed Securities
Pass-Through Bonds)

Dated Date/Delivery Date: April 28, 2021*
Due: January 1 and July 1, as shown on the inside cover.
Interest Payment Dates: Interest accrued on the Series 2021A Bonds will be payable on each January 1 and July 1, commencing July 1, 2021* as

described herein. Interest accrued on the Series 2021B Bonds will be payable on the first day of each month, commencing
May 1, 2021* as described herein.

Interest Rates: Payable at the rates as shown on the inside cover.

Redemption: The Series 2021 Bonds are subject to redemption on the dates and at the Redemption Prices more fully described herein.
See “THE SERIES 2021 BONDS - Redemption Provisions.”

Denominations: The Series 2021A Bonds will be available to purchasers in book-entry form only in $5,000 or any integral multiple thereof
as described herein. The Series 2021B Bonds will be available to purchasers in book-entry form only in denominations
of $1.00 and any integral multiple thereof as described herein.

Tax Matters: Bracewell LLP, Bond Counsel, is of the opinion that, subject to certain conditions described herein and under existing
law, (i) interest on the Series 2021A Bonds is excludable from gross income for federal income tax purposes and (ii)
interest on the Series 2021A Bonds is not a specific preference item subject to the alternative minimum tax. See “TAX
MATTERS RELATING TO THE SERIES 2021A BONDS” herein. Interest on the Series 2021B Bonds is not excludable
from gross income for federal tax purposes under existing law. See “TAX MATTERS RELATING TO THE SERIES 2021B
BONDS” herein.

Purpose: The Series 2021A Bonds are being issued for the primary purpose of providing funds for the purchase of mortgage-
backed, pass-through certificates (the “Mortgage Certificates”). The Mortgage Certificates purchased with the proceeds
of the Series 2021A Bonds will be guaranteed as to timely payment of principal and interest by the Government National
Mortgage Association (“Ginnie Mae”) (“Ginnie Mae Certificates” or “GNMA Certificates”). See “APPENDIX B-1 - GNMA
AND THE GNMA CERTIFICATES” and funding down payment and closing cost assistance. The Series 2021B Bonds are
being issued for the primary purpose of refunding the Department’s outstanding Residential Mortgage Revenue Bonds,
Series 2009C-1 (Taxable), Series 2009C-2, Series 2011A and Series 2011B (collectively, the “Refunded Bonds”).

Security: The Series 2021 Bonds, the Prior Bonds (as defined herein), and, unless subordinated, all Bonds subsequently issued
under the Trust Indenture (as defined herein) are equally and ratably secured by the Trust Estate (as defined herein)
held by the Trustee under the Trust Indenture. The Series 2021 Bonds are limited obligations of the Department and are
payable solely from the revenues and funds pledged for the payment thereof as more fully described herein. Neither the
State of Texas (the “State”) nor any agency of the State, other than the Department, nor the United States of America
or any agency, department or other instrumentality thereof, including Ginnie Mae, is obligated to pay the principal or
Redemption Price of or interest on the Series 2021 Bonds. Neither the faith and credit nor the taxing power of the state or
the United States of America is pledged, given or loaned to such payment. The Department has no taxing power. Ginnie
Mae guarantees only the payment of the principal of and interest on the Ginnie Mae Certificates when due and does not
guarantee the payment of the Series 2021 Bonds or any other obligations issued by the Department. See “SECURITY FOR
THE BONDS” and “THE TRUST INDENTURE.”

Book-Entry Only System: The Series 2021 Bonds will be registered in the name of Cede & Co., as nominee of The Depository Trust Company,
New York, New York (“DTC”). See “APPENDIX I - SUMMARY OF INFORMATION REGARDING THE PROGRAM AND
MORTGAGE LOANS AND OTHER MATTERS - DTC and Book-Entry.”

Trustee: The Bank of New York Mellon Trust Company, N.A.
Bond Counsel: Bracewell LLP
Disclosure Counsel: McCall, Parkhurst & Horton L.L.P.
Underwriters’ Counsel: Chapman and Cutler LLP
Financial Advisor: Stifel, Nicolaus & Co., Inc.
Jefferies
Barclays J.P. Morgan RBC Capital Markets
Morgan Stanley Piper Sandler & Co. Ramirez & Co., Inc.

* Preliminary, subject to change.
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OFFICIAL STATEMENT DATED APRIL 1, 2021

NEW ISSUES - BOOK ENTRY ONLY RATINGS:
Moody’s: “Aaa”
S&P: “AA+”

See “RATINGS” herein

Bracewell LLP, Bond Counsel, is of the opinion that, subject to certain conditions described herein and under existing law, (i) interest
on the Series 2021A Bonds is excludable from gross income for federal income tax purposes and (ii) interest on the Series 2021A Bonds is not
a specific preference item subject to the alternative minimum tax. See “TAX MATTERS RELATING TO THE SERIES 2021A BONDS” herein.
Interest on the Series 2021B Bonds is not excludable from gross income for federal tax purposes under existing law. See “TAX MATTERS
RELATING TO THE SERIES 2021B BONDS” herein.

TEXAS DEPARTMENT OF HOUSING AND COMMUNITY AFFAIRS

$100,000,000
Residential Mortgage
Revenue Bonds

$61,369,927
Residential Mortgage

Revenue Refunding Bonds Social Bond

KESTREL Series 2021A (Non-AMT) Series 2021B (Taxable)
e (Mortgage-Backed Securities
Pass-Through Bonds)
Dated Date/Delivery Datle: April 28, 2021
Due: January 1 and July 1, as shown on the inside cover.
Interest Payment Dates: Interest accrued on the Series 2021A Bonds will be payable on each January 1 and July 1, commencing July 1, 2021 as

Interest Rates:

Redemption:

Denominations:

Tax Matters:

Purpose:

Security:

Book-Entry Only System:

Trustee:

Bond Counsel:
Disclosure Counsel:
Underwriters’ Counsel:

Financial Advisor:

Morgan Stanley

described herein. Interest accrued on the Series 2021B Bonds will be payable on the first day of each month, commencing
May 1, 2021 as described herein.

Payable at the rates as shown on the inside cover.

The Series 2021 Bonds are subject to redemption on the dates and at the Redemption Prices more fully described herein.
See “THE SERIES 2021 BONDS - Redemption Provisions.”

The Series 2021A Bonds will be available to purchasers in book-entry form only in $5,000 or any integral multiple thereof
as described herein. The Series 2021B Bonds will be available to purchasers in book-entry form only in denominations
of $1.00 and any integral multiple thereof as described herein.

Bracewell LLP, Bond Counsel, is of the opinion that, subject to certain conditions described herein and under existing
law, (i) interest on the Series 2021A Bonds is excludable from gross income for federal income tax purposes and (ii)
interest on the Series 2021A Bonds is not a specific preference item subject to the alternative minimum tax. See “TAX
MATTERS RELATING TO THE SERIES 2021A BONDS” herein. Interest on the Series 2021B Bonds is not excludable
from gross income for federal tax purposes under existing law. See “TAX MATTERS RELATING TO THE SERIES 2021B
BONDS” herein.

The Series 2021A Bonds are being issued for the primary purpose of providing funds for the purchase of mortgage-
backed, pass-through certificates (the “Mortgage Certificates”). The Mortgage Certificates purchased with the proceeds
of the Series 2021A Bonds will be guaranteed as to timely payment of principal and interest by the Government National
Mortgage Association (“Ginnie Mae”) (“Ginnie Mae Certificates” or “GNMA Certificates”). See “APPENDIX B-1 - GNMA
AND THE GNMA CERTIFICATES” and funding down payment and closing cost assistance. The Series 2021B Bonds are
being issued for the primary purpose of refunding the Department’s outstanding Residential Mortgage Revenue Bonds,
Series 2009C-1 (Taxable), Series 2009C-2, Series 2011A and Series 2011B (collectively, the “Refunded Bonds”).

The Series 2021 Bonds, the Prior Bonds (as defined herein), and, unless subordinated, all Bonds subsequently issued
under the Trust Indenture (as defined herein) are equally and ratably secured by the Trust Estate (as defined herein)
held by the Trustee under the Trust Indenture. The Series 2021 Bonds are limited obligations of the Department and are
payable solely from the revenues and funds pledged for the payment thereof as more fully described herein. Neither the
State of Texas (the “State”) nor any agency of the State, other than the Department, nor the United States of America
or any agency, department or other instrumentality thereof, including Ginnie Mae, is obligated to pay the principal or
Redemption Price of or interest on the Series 2021 Bonds. Neither the faith and credit nor the taxing power of the state or
the United States of America is pledged, given or loaned to such payment. The Department has no taxing power. Ginnie
Mae guarantees only the payment of the principal of and interest on the Ginnie Mae Certificates when due and does not
guarantee the payment of the Series 2021 Bonds or any other obligations issued by the Department. See “SECURITY FOR
THE BONDS” and “THE TRUST INDENTURE.”

The Series 2021 Bonds will be registered in the name of Cede & Co., as nominee of The Depository Trust Company,
New York, New York (“DTC”). See “APPENDIX I - SUMMARY OF INFORMATION REGARDING THE PROGRAM AND
MORTGAGE LOANS AND OTHER MATTERS - DTC and Book-Entry.”

The Bank of New York Mellon Trust Company, N.A.
Bracewell LLP

McCall, Parkhurst & Horton L.L.P.

Chapman and Cutler LLP

Stifel, Nicolaus & Co., Inc.

Jefferies

J.P. Morgan
Piper Sandler & Co.

Barclays RBC Capital Markets

Ramirez & Co., Inc.
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Texas Department of Housing and Community Affairs

2021A Residential Mortgage Revenue Bonds and
2021B Residential Mortgage Revenue Refunding Bonds (Taxable)

Date Action Party
03/01/21 |Submit Packages to the Rating Agencies FA
03/02/21 |Final Comments Due on Documents for Board Posting WG
03/03/21 |Documents for Board Meeting to TDHCA (3/8 posting if necessary) BC, DC, UWC
03/04/21 |Submit Exempt Issuer State Debt Notice of Intent and Application to BRB TDHCA, BC, FA
03/05/21 |Deadline for HB 1295 Certifications to be delivered in writing to TDHCA WG
03/09/21 |Bond Review Board - Planning Session BRB
03/11/21 |TDHCA Board Meeting (Final Approval Including Documents) TDHCA
03/12/21 |Receive Ratings on the Bonds TDHCA, FA
03/12/21 |Submit Issuer Approval and Ratings to BRB; Begin 6-Day Clock TDHCA
03/15/21 |LOI to Trustee to Publish Conditional Notice (40 Days) TDHCA
03/15/21 |[Social Bond Designation Draft due from Kestrel
03/18/21 |Bond Review Board - Board Meeting (No Action) BRB
03/22/21 [Final comments due on the POS WG
03/22/21 [Submit Volume Cap Reservation to BRB TDHCA, BC
03/22/21 |BRB Approval Received (5 pm or later)

03/23/21 |Due Diligence Call WG
03/23/21 [Relese of the POS if Possible WG
03/24/21 |Submit Transcript to Texas Attorney General for Preliminary Approval BC
03/25/21 |Review Preliminary Pricing Wire TDHCA, FA
03/26/21 |Solicit Price Views from the Syndicate SM
03/29/21 |Receive Price Views from the Syndicate SM
03/29/21 |Pre-Pricing Call and Scale Discussion WG
03/30/21 |Retail Order Period WG
03/31/21 |Institutional Order Period; Execute the BPA WG
04/01/21 |Publish Conditional Notice of Redemption for Refunded Bonds BNY Mellon
04/01/21 |Distribute First Draft of Official Statement DC
04/02/21 |Holiday (Good Friday)

04/08/21 |TDHCA Board Meeting (No Action Required) TDHCA
04/08/21 [Final Comments Due on the Official Statement WG
04/09/21 |Print the Official Statement DC
04/09/21 |Deliver Initial Bonds to Texas Attorney General BC
04/20/21 |Deliver final executed documents to Texas Attorney General BC
04/27/21 |Pre-Close (via email) WG
04/28/21 [Close (via conference call) WG
05/03/21 |Redeem 2009/2011 Bonds (Confirm Date) BNY Mellon
05/13/21 |TDHCA Board Meeting (No Action Required) TDHCA
06/18/21 |BRB Final Report Due TDHCA
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Benchmark rate snapshot

UST Performance (2020 - YTD)
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MMD Performance (2020 - YTD)
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Municipal supply and demand

Municipal issuance through February is down 17% The municipal market has seen total inflows of over $14.5 billion

through March!

compared to 2020
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Source: EPFR as of 03/26/2021; Includes funds which report weekly through March 24t

Average municipal daily trading volume through February is $9.6

Expected redemptions for the year
billion, compared to $12.3 billion over the same period in 2020

are highest in the summer months
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Economic activity and consensus forecasts

Implied Fed Funds Rate Changes (Current Target Range of 0-25 bps)

100%

80%
60%
No Ch
No Change Nogghi';fe 096 ;;oge No Change No Change
97.9% : : 100.0% 97.7%
40%
20%

0%

4/2021 6/2021 7/2021 9/2021 11/2021 12/2021
25bp Hike 25bp Hike ~ 25bp Hike 25bp Hike  25bp Hike
2.1% 0.9% 3.1% 0.4% 1.6%

Bars indicate "cumulative" increases or decreases by FOMC meeting dates; for example, the market is pricing in a 2.1% probability of a rate
hike in the April FOMC meeting
Source: Bloomberg as of 03/26/2021

Market Consensus Interest Rate Forecasts

Ql 2021 Q2 2021 Q3 2021 Q4 2021 Q1 2022
Fed Funds Target Rate 0.25% 0.25% 0.25% 0.25% 0.30%
3-Month Libor 0.18% 0.21% 0.24% 0.27% 0.31%
2-Year UST 0.15% 0.20% 0.24% 0.30% 0.38%
10-Year UST 1.61% 1.58% 1.62% 1.71% 1.79%
30-Year UST 2.29% 2.31% 2.35% 2.43% 2.50%
Steepness (30Y less 2Y) 214 bps 211 bps 211 bps 213 bps 212 bps

Source: Bloomberg as of 03/26/2021
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Housing issuance year-to-date

March has seen a robust increase in housing issuance with total year-to-date issuance exceeding $6.9 billion, of

which $3.9 billion is single family

Single Family
| | m Multifamily
March
February
January
0 500 1000 1500 2000

($’s in Millions)

Source: Thomson Reuters as of 03/26/2021
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Forward calendar

Week of March 29, 2021 (Sorted by Par Size and Housing Issues)

Date Issuer State Amount ($000’s) Ratings (M/S&P/F/K)
3/31 Texas Department of Housing and Community Affairs X $161,369 Aaa/AA+/NR/NR
Week of Golden State Tobacco Securitization Corporation CA 995,685 Aa3/A+/AA-/NR
3/31 Washington State Convention Center WA 345,000 NR/NR/NR/NR
3/31 City of San Antonio, Texas — Electric and Gas Systems TX 336,480 Aa2/A+/AA-/NR
3/30 Cleveland-Cuyahoga County Port Authority OH 279,950 NR/NR/NR/NR
3/30 Pennsylvania Turnpike Commission PA 250,000 A1/A+/A+/AA-
3/31 Advocate Health and Hospitals Corporation IL 200,000 Aa3/AA/AA/NR
3/31 Univ. of Pittsburgh — of the Commonwealth Sys. of Higher Educ. PANTHERS™ PA 185,000 Aal/AA+/NR/NR
3/31 Successor Agency to the La Quinta Redevelopment Agency CA 156,890 NR/AA-/NR/NR
3/31 Board of Trustees of the University of Arkansas AR 138,995 Aa2/NR/NR/NR
3/31 Ontario International Airport Authority CA 115,070 NR/AA/A-/NR
3/31 Kentucky Asset/Liability Commission KY 114,685 A1/NR/NR/NR
3/30 CSCDA Community Improvement Authority CA 112,590 NR/NR/NR/NR
4/1 Burlington County Bridge Commission NJ 93,915 Aal/NR/NR/NR
3/30 City of Waukesha, Wisconsin Wi 89,190 Aa2/NR/NR/NR
3/30 Industrial Development Authority of the County of Cape Girardeau, Missouri MO 86,070 NR/A+/AA/NR
3/30 Indianapolis Local Public Improvement Bond Bank IN 72,990 NR/AA-/AA/NR
3/31 New Albany-Plain Local School District of Franklin & Licking Counties, Ohio OH 55,465 NR/AA+/NR/NR
3/31 Wyoming Community Development Authority wy 53,865 Aal/AA+/NR/NR
3/30 Cincinnati City School District OH 50,960 Aa3/NR/NR/NR
3/31 Greene County, Missouri MO 50,070 Aa3/NR/NR/NR
3/31 Wisconsin Health and Educational Facilities Authority Wi 50,000 Aa3/AA/AA/NR
3/31 Berea College KY 50,000 Aaa/NR/NR/NR
4/1 Latrobe Industrial Development Authority PA 42,775 NR/BBB-/NR/NR
3/31 Torrance Joint Powers Financing Authority CA 40,020 NR/AA/NR/NR
3/31 Utah Housing Corporation uTt 40,000 NR/AA+/NR/NR
3/31 Greene County, Missouri MO 36,880 Aa3/NR/NR/NR
3/30 County of Medina, Ohio OH 32,000 Aal/NR/NR/NR
3/30 Housing Authority of the Town of East Hartford 9,500 Aaa/NR/NR/NR
__

Note: Totals may not add due to rounding. Excludes daily issues, corporate issues, VR issues and notes. Blue fill denotes housing issuance.

Source: IHS Markit's Negotiated Forward Calendar as of 03/26//2021
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Economic calendar

Monday Tuesday Wednesday Thursday Friday
March 29 March 30 March 31 April 1 April 2

= 7:00 am - MBA
Mortgage
Applications

= 8:30 am - Initial = 8:30 am — Change in
Jobless Claims Nonfarm Payrolls

= 9:45 AM - Markit US
Manufacturing PMI

= 10:00 am - Conf. = 10:00 am - ISM
Board Consumer Manufacturing
Confidence

= 13-week UST = 4-week UST
= 26-week UST = 8-week UST
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Recently priced non-AMT housing transactions

Rhode Island Housing and Mortgage Finance Corporation
Homeownership Opportunity Bonds
Series 74 (Social Bonds)

Ohio Housing Finance Agency
Residential Mortgage Revenue Bonds (MBS Program)
2021 Series A (Social Bonds)

3/25/2021 3/24/2021
Aal | AA+ | NR Aaa | NR I NR
Non-AMT Non-AMT
$135,060,000 $140,000,000
Optional call in 4/1/2030 @100.00 Optional call in 3/1/2030 @100.00
Maturity Par Coupon  Yield MMD  Spread Maturity Par Coupon  Yield MMD
4/1/2022 3,310 5.000 0.120 0.09 +3 3/1/2022 805 0.200  0.200 0.11 +9
10/1/2022 2,265 5.000 0.200 0.11 +9 9/1/2022 885 0.250 0.250 0.13 +12
4/1/2023 2,310 5.000 0.250 0.15 +10 3/1/2023 900 0.300 0.300 0.16 + 14
10/1/2023 2,350 5.000 0.300 0.19 +11 9/1/2023 910 0.350 0.350 0.20 +15
4/1/2024 2,395 5.000 0.340 0.27 +7 3/1/2024 930 0.450 0.450 0.28 +17
10/1/2024 2,440 5.000 0.400 0.31 +9 9/1/2024 945 0.500 0.500 0.33 +17
4/1/2025 2,480 5.000 0.500 0.39 +11 3/1/2025 965 5.000 0.600 0.41 +19
10/1/2025 2,520 5.000 0.550 0.42 +13 9/1/2025 975 5.000 0.650 0.44 +21

4/1/2026 2,570 5.000 0.650 0.51 + 14 3/1/2026 995 5.000 0.750 0.52 +23
10/1/2026 2,610 5.000 0.700 0.53 +17 9/1/2026 1,010 5.000 0.800 0.55 + 25
4/1/2027 2,660 5.000 0.790 0.63 + 16 3/1/2027 1,030 5.000 0.950 0.64 +31
10/1/2027 2,710 5.000 0.900 0.68 + 22 9/1/2027 1,045 5.000 1.000 0.70 + 30
4/1/2028 2,755 5.000 1.000 0.77 +23 3/1/2028 1,065 5.000 1.150 0.78 + 37
10/1/2028 2,770 1.300 1.300 0.82 +48 9/1/2028 1,080 5.000 1.200 0.84 + 36

4/1/2029 2,750 1.400 1.400 0.91 + 49 3/1/2029 1,095 5.000 1.400 0.92 +48
10/1/2029 2,705 1.500 1.500 0.95 + 55 9/1/2029 1,120 5.000 1.450 0.97 +48
4/1/2030 2,685 1.650 1.650 1.03 + 62 3/1/2030 1,135 5.000 1.500 1.05 +45
10/1/2030 2,715 1.700 1.700 1.07 + 63 9/1/2030 1,160 1.700 1.700 1.08 + 62

4/1/2031 2,745 1.850 1.850 1.11 +74 3/1/2031 1,175 1.800 1.800 1.13 + 67
10/1/2031 2,760 1.900 1.900 1.14 +76 9/1/2031 1,195 1.850 1.850 1.16 + 69
4/1/2032 2,700 1.950 1.950 1.16 +79 3/1/2032 1,215 1.950 1.950 1.18 +77

10/1/2032 2,560 2.000 2.000 1.18 + 82 9/1/2032 1,240 1.950 1.950 1.20 +75
4/1/2033 2,370 2.050 2.050 1.20 + 85 3/1/2033 1,255 2.000 2.000 1.22 +78
10/1/2033 2,225 2.050 2.050 1.23 + 82 9/1/2033 1,275 2.000 2.000 1.25 +75
10/1/2036 13,390 2.125 2.125 1.34 +79 9/1/2036 8,135 2.050 2.050 1.36 + 69
10/1/2041 23,480 2.350 2.350 1.54 + 81 9/1/2041 15,510 2.250 2.250 1.56 + 69

4/1/2043 5,660 2.450 2.450 1.62 + 83
9/1/2046 18,340 2.400 2.400 1.71 + 69
4/1/2049 30,170 3.000 1.000 0.51 + 49
9/1/2051 21,490 2.450 2.450 1.76 + 69
3/1/2052 51,120 3.000 1.000 0.53 + 47
PAC Avg. Life 5.0 yrs. over range of 100-500% PSA PAC Avg. Life 5.0 yrs. over range of 100-400% PSA
@ 3.00% coupon @ 3.00% coupon
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New York State Housing Finance Agency

2021 Series A

Maturity

5/1/2024
11/1/2024
5/1/2025
11/1/2025
11/1/2025*
5/1/2026
11/1/2026
5/1/2027
11/1/2027
5/1/2028
11/1/2028
5/1/2029
11/1/2029
5/1/2030
11/1/2030
5/1/2031
11/1/2031
5/1/2032
11/1/2032
5/1/2033
11/1/2033

11/1/2036

11/1/2041

11/1/2046

11/1/2051

11/1/2053

Par

75
105
105
105

17,840
105
105
105
105
105
110
110
110
110
110
110
115
115
115
115
120

740

1,365

1,560

1,800

925

3/24/2021

Aa2 | NR I NR

Non-AMT

0.450
0.500
0.650
0.700
0.750
0.800
0.900
1.000
1.100
1.200
1.300
1.350
1.450
1.600
1.700
1.850
1.900
1.950
2.000
2.050
2.100

2.150

2.350

2.500

2.600

2.650

$26,385,000
Optional call in 11/1/2030 @ 100.00
Coupon

Yield

0.450
0.500
0.650
0.700
0.750
0.800
0.900
1.000
1.100
1.200
1.300
1.350
1.450
1.600
1.700
1.850
1.900
1.950
2.000
2.050
2.100

2.150

2.350

2.500

2.600

2.650

Affordable Housing Revenue Bonds

MMD

0.29
0.34
0.42
0.45
0.45
0.53
0.56
0.66
0.71
0.80
0.85
0.93
0.98
1.06
1.09
1.14
1.17
1.19
1.21
1.23
1.26

1.36

1.56

1.71

1.76

1.76

+ 16
+ 16
+ 23
+ 25
+ 30
+ 27
+ 34
+ 34
+ 39
+ 40
+45
+42
+ 47
+ 54
+61
+71
+73
+76
+79
+ 82
+ 84

+79

+79

+79

+ 84

+ 89
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Recently priced non-AMT housing transactions (continued)

New York State Housing Finance Agency
Affordable Housing Revenue Bonds
2021 Series B
3/24/2021

Tennessee Housing Development Agency
Residential Finance Program Bonds
Issue